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Notice Of Meetin

A meeting of the Communities and Wellbeing Committee will be held on Tuesday, 4th
March 2025 at 6:00 pm for the transaction of the undernoted Agenda.

For those Members attending this meeting remotely, the Zoom link and passcodes are
contained within the Outlook invitation that has been issued.

A hot meal shall be available in the Members' Suite from 5.15 pm.

David Burns

Chief Executive




Agenda

1.0 APOLOGIES

2.0 DECLARATION OF MEMBERS' INTERESTS

0] Conflict of Interest on any matter before the meeting (Members to confirm the specific item)
(ii) Pecuniary and non-pecuniary interest (Member to complete the Disclosure of Interest form)
[1 Disclosure of Interests form Sept 24.pdf Not included

3.0 REPORT OF DIRECTOR OF LEISURE & COMMUNITY
WELLBEING

3.1 CIF Launch 2025/26

For Decision
[ Item 1 DIR CIF 2025-26 (3).pdf

3.2 Storm Eowyn Support for the Community Voluntary Sector

For Decision
[ Item 2 DIR Storm Eowyn (5).pdf

[} LG 03-25 - NON-FLOODING SEFA - DISTRICT COUNCILS - STORM EOWYN COVER
LETTER (1).pdf

4.0 REPORT OF HEAD OF COMMUNITIES

4.1 VE Day Grant Funding
For Decision
[@ Item 1 [Com] VE Day 80 Grant Funding (4).pdf
@ Appendix 1 Table of Outcomes VE (2).pdf
4.2 Active Travel
For Decision

[ Item 2 [Com] Dfl Active Travel Delivery Plan consultation response.pdf

[ Appendix 2 [Com] Consultation Response to the ATDP (1).pdf

5.0 REPORT OF ACTING HEAD OF ENVIRONMENTAL HEALTH,

Page 1

Page 4

Page 7

Page 9

Page 11

Page 14

Page 19



RISK & EMERGENCY PLANNING

5.1 Fuel Poverty Strategy Consultation
For Decision
[ Item 3 - Report - Fuel Poverty Strategy Consultation Response.pdf

[@ Item 3 - Appendix 5 - DfC Consultation - Fuel Poverty Strategy.pdf

[@ Item 3 - Appendix 6 - Fuel Poverty Strategy Draft Consultation Response.pdf

5.2 PHA Corporate Plan 2025/2030 Consultation Response

For Decision
[@ Item 3 EH - Report - PHA Corporate Plan Consultation.pdf

[ DRAFT PHA Corporate Plan 2025-2030 for consultation 28 November 2024
Watermarked.pdf

[@ Final PHA Corporate Plan Draft Consultation Response (1).pdf

6.0 REPORT OF HEAD OF PARKS & AMENITIES

6.1 Requests to use Council Parks and Open Spaces

For Decision
[@ Item 1 BP&A Request to use Councils Parks and Open Spaces (1).pdf

[@ App 1 Event Booking Form Lisburn Baptist Chruch_Redacted.pdf
[ App 2 Event Booking Form - Railway Street PC_Redacted 2.pdf

[@ Appix 3 Booking form Moira MDC_Redacted.pdf

[@ Appendix 4 Event booking form - Moira PC_Redacted.pdf

[ App 5 Event booking form - Lisburn Scouts_Redacted.pdf

[@ App 6 Feile Wallace Pk Event Booking Form 2025_Redacted.pdf

[ LCCC parks open spaces screening Jan 2025.pdf

7.0 CONFIDENTIAL REPORT FROM THE DIRECTOR OF LEISURE &
COMMUNITY WELLBEING

7.1 Portmore & Aghalee Business Case

Page 37
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For Decision

Confidential for reason of information relating to any consultations or negotiations, or contemplated
consultations or negotiations, in connection with any labour relations matter arising between the
Council or a Government Department and employees of, or office holders under, the Council.

8.0 ANY OTHER BUSINESS
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l ‘ ‘ I Committee: Community and Wellbeing Committee

Lisburn & Date: March 2025
Castlereagh Report from: Director Leisure and Community Wellbeing
City Council

Item for: Decision

Subject: Community Investment Fund Launch 2025/26

1.0 Background

1.1 In 2019 the Council consulted on Connect — Invest — Transform, a proposed Investment
Plan of up to £250m across our Council area over 10 years. This plan followed the
framework of the Community Plan and subsequent principles of Sustainable
Development, Equality and Participation.

1.2 The priority scheme proposed in the Investment Plan, namely the Community
Investment Fund, was incepted though the delivery of 2 pilot phases in April 2021 and
March 2022. In lotal 3 organisations were successful in securing funding up to a level of
E250k.

1.3 Following a review of the Community Investment Fund pilot phases, Council agreed to
close the pilot and further launch the Fund with an upper limit of £350k per organisation
which saw an additional 4 successful recipients. The increase was applied due to the
inflationary conslruclion pressures across the sector.

1.4 To date the Fund is supporting a total of 7 organisations. Table 1 provides details
regarding the 7 projects.

1.5 Table 1
Organisation Committed Award | Project
1. Ballymacash £250k New sporls and community facility
Sports Academy
2. Crewe United E£195k Accessible toilet, changing facilities
and carparking
3. Lisburn Rugby £225k Indoor studio space, fithess suite
Club and female changing
4. Canal Boxing Club | £285 455k Sports Hub at QEIl playing fields.
5. Hillhall £350k To develop a community
Regeneration hall/resource centre
Group
6. Carryduff GAC £290k To develop floodlit 4g facility,
accessible toilets and works to
neighbouring pitch
7. Ballinderry War £350k Restoralion and regeneralion of
Memeorial the Hall
Total committed £1,945,455
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In addition to the CIF funding, both Ballymacash Sports Academy and Lisburn Rugby
Club received additional funding under UKSPF (£55k & £45k).

There has been significant interest from a range of groups with regards to the release of
a future round of CIF.

Key Issues

Following evaluation in 2024, Members agreed to maintaining the following criteria and
principles for future launches.

a. The fund will be a capital funding stream, which will only fund capital projects
which are not owned and managed by the Council.

b. any funded projects must be located within LCCC and must fall within the legal
powers of the Council.

¢. the Council will not fund revenue costs associated with developing the project or
sustaining the planned outcomes.

d. the Guiding Principles of the Investment Plan, Connect-Invest-Transform to
remain.

e. maintain the transparent application process of both assessment and monitoring.

f. access training/support for groups regarding legal and financial considerations
such as VAT and State Aid

g. continue with a programme management approach, through portfolio, with
records being maintained such as meelings, assessment of applications and
Council reports and

h. whilst balanced investment is encouraged it must be based on evidenced need
and therefore not all DEA's may secure investment from this fund, however they
will be appropriately signposted and supported.

In addition to the above criteria and principles an organisation can currently only apply
once to the fund, a copy of the current programme and associated elements can be
found at Connect — Invest — Transform: Community Investment Fund 2024 (Phase 3) -
lisburncastlereagh.gov.uk

Community Investment Fund 2025/26

Al the Corporate Services Committee on 12" February Members an additional £600k for
the Community Investment Fund, bringing the remaining uncommitted total to
£1,504,545. This was subsequently agreed at Council.

As the uncommitted balance is now £1,504,545 it is recommended that a further round
of the programme is released and that if any additional officer support is required, to
support the programme, it is found from within any in year underspend.

For groups who have previously applied and would like lo secure additional external
capital investment finance, it is recommended that officers work with the organisation to
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develop a funding programme and explore opportunities for additional capital and/or
revenue funding.

4.0 Recommendation

It is recommended that the commiltee agrees lo:

1. the release of a further round of the Community Investment Fund in line with the
previously agreed principles and criteria of the scheme.

5.0 Finance and Resource Implications
Anticipated uncommitted budget is likely to be £1,504,545

6.0 Equality/Good Relations and Rural Needs Impact Assessments

6.1 Has an equality and good relations screening been carried oul? Yes

6.2 Brief summary of the key issues idenlified and proposed mitigating
actions or rationale why the screening was not carried out

The project will have no impact on those within the 3.75 group.
Therefore, no requirements for further mitigations (each project has
been equality screened individually).

6.3 Has a Rural Needs Impact Assessment (RNIA) been completed? Yes

6.4 Brief summary of the key issues identified and proposed mitigating
aclions or rationale why the screening was not carried out.

There is no negative impact on rural needs and will have a positive
impact for communities (each project must have its own RNIA).

Appendices:
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‘ I ‘ I Committee: Communities & Wellbeing Committee

Lisburn & Date: 4" March 2025
Castlereagh , )
City C nun%“ Report from: Director of Leisure & Community Wellbeing

Item for: Decision

Subject: Storm Eowyn Support for Community Voluntary Sector

1.0 Background

1.1 Storm Eowyn hit Morthern Ireland on the 24" January 2025, It was the most powerful
windstorm for over a decade, bringing red weather wamings with severe impacts to
homes, businesses and transport. According to the Met Office analysis of the storm, it
was the most significant windstorm for Northern Ireland since the Boxing Day storm of
19498,

1.2 Council, along with Community, Voluntary and Faith Sector organisations, provided
invaluable assistance to those most vulnerable, who were left without power and access
to hot meals for several days. Many homes across the Council area and beyond were
unable to access power, heating, hot food, showers and in some cases water.

1.3 Council Community Assistance Centres were promptly stood up in LoughMoss Leisure
Centre, Laganvalley Leisureplex, Hillsborough Village Centre and Dundonald
International lce Bowl. Alongside these centres, Moneyreagh Community Centre and
Lagan Valley Island offered Work from Home spaces.

1.4 Many community and faith groups also worked alongside Council to provide warm
spaces and meals for those most affected. They also delivered resources to those
known to be vulnerable in their area.

2.0 Key Issues

21 Correspondence, dated 29" January 2025, was received from the Department for
Communities, (DIC), regarding financial assistance towards the efforts made by
Councils and communities to minimise the impact of the storm. The financial assistance
known as ‘non-flooding to District Councils-Storm Eowyn’ has been realised under
Article 26 of the Local Government Order 1992, which sees provision of funds for
Councils to support in emergency interventions.

2.2 Eligible costs include direct and associated costs to Councils for the Assistance Cenfres
and work from home spaces. The correspondence also notes that Voluntary and
Community organisations who have been working with Councils to mitigate the effects of

the emergency should be reimbursed.

3.0 Next Steps

31 Officers and Members are aware of a number of groups who assisted in mitigating the
effects of Storm Eowyn, who worked tirelessly to support those in need. Many groups
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and individuals have incurred financial expenses such as the opening of buildings,
provision of food/materials and transport.

Given the above and with the support of the financial assistance from DfC, it is
recommended that Members consider a reimbursement scheme for relevant groups.
Groups eligible should have the relevant governance in place, such as a constitution
along with satisfactory evidence of spend incurred, against the impact of Storm Eowyn,

If Members are minded to agree to the reimbursement scheme, the upper limit for the
claim will be £300 unless there are exceptional circumstances. Each case would be
assessed by an interdepartmental officers’ group.

A communication would go via the Communities Ezine, Council Website and Facebook
with details of the scheme along with the relevant documentation such as the criteria
and claim form. Once assessed by Council officers a claim would be presented to DfC
for all costs incurred.

To ensure a timely response it is further recommended that Delegated Authority is

granted to the Head of Communities and Acting Head of Environmental Services to
agree the claims and that details of applicants are placed on a future noting schedule.

Recommendation

It is recommended that Members agree:

1. to a reimbursement scheme for community/valuntary/faith based organisations
who assisted in the emergency response to Storm Eowyn;

2. to an upper limit of £300 and that

3. delegated authority to approve the claims is granted to the Head of Communities
and Acting Head of Environmental Services

Finance and Resource Implications

As per the LG 03/25 Non flooding scheme of emergency financial assistance to Councils
— Strom Eowyn. Approximately £9k to be claimed from DfC.

Equality/Good Relations and Rural Needs Impact Assessments

Has an equality and good relations screening been carried out? No

Screened by DfC

Brief summary of the key issues idenlified and proposed mitigating
aclions or rationale why the screening was not carried out

Has a Rural Needs Impact Assessment (RNIA) been completed? No

Screened by DIC

Brief summary of the key issues identified and proposed mitigating
aclions or rationale why the screening was not carried out.
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| Appendices: Appendix 1 Correspondence from DfC Storm Eowyn |
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Department fior An Rodnn Depairtment fur

Communities | Pobal | Commonities

WWW.Communties-nugov.uk

Local Government & Housing
Regulation Division
Causeway Exchange

1-T Bedford Street

Belfast

BT27EG

Telephone: OFTEST5E184

e-mail: jall glass@oommundios.-ni pov, uk
Owir ref:

Diata: 27 January 2025

Joan McCaffrey
Regional Officer
Armagh, Banbridge & Craigavon Borough Council

Via email: joan.mecaffrevi@emergencypreparednessni.qov.uk

Dear Joan,

LG 03/25 - NON-FLOODING SCHEME OF EMERGENCY FINANCIAL
ASSISTANCE TO DISTRICT COUNCILS — STORM EOWYN

The Department has activated a Scheme of Emergency Financial Assistance to
provide support to Northern Ireland District Councils due to the major incident
declared because of Storm Eowyn. The scheme will run from 24 January 2025 until
the situation is resolved.

| would advise that the Minister for Communities, with the approval of the Department
of Finance, has agreed to widen the scope of the scheme to reimburse costs incurred
by the council in funding community and voluntary sector partners in line with Local
Government Circular 03/2025. This approval relates to the following criteria:

« Costs incurred due to the operation of Community Assistance Centres
(CACs) i.e. staffing costs, opening of buildings;
= The cost of providing emergency supplies of food and other provision during
the period of the emergency, including but not limited to;
o Blankets;
o Provision of hot meals at CACs and by delivery to the most vulnerable;
o Transport toffrom CACs and other Health & Social Care facilities
o Assessments
o Washing facilities
« Reasonable mutual-aid staff costs in assisting with the clean-up operation.

This will include reimbursement to Voluntary & Community Organisations who
have been working with councils to mitigate the effects of the emergency.
Councils are encouraged to reach out to Community Development Networks
who may be able to provide assistance.
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Communities | Pobal | Commonities
WWW. COMMmILNTes-n _i_!_c'.-.l.ll-'.
If additional items are required outside of those listed above, prior approval must be
obtained from the Department before cosls are incurred.

Department fior ‘ An Rodnn Depairtment fur

Please remember that all costs must be supported by the appropriate back-up
documentation (invoicesireceipts) as detailed in paragraph 15. This includes
services provided by voluntary and community organisations (for staff costs
this will include timesheets, pay slips and travel claims as proof of work on the
emergency).

| would like to take this opportunity to thank you for your continued co-operation in
administering the Scheme of Emergency Financial Assistance. It would be most
helpful if you could forward any applications electronically to Deborah McKay
{Deborah.McKay@communities-ni.gov.uk) and cc LGFinanceBranchi@communities-

ni.gov.uk

Should you have any queries, or if you need clarification, please contact Jeff Glass
on 07789 758184 (jeff.glass@communities-ni.gov.uk) or Deborah McKay on 07971
560639 (e-mail as above).

Yours sincerely,

\i%\m—k

JEFF GLASS

HEAD OF FINANCE



l ‘ ‘ ‘ Committee: Communities & Wellbeing

Lisburn & Date: 4 March 2025

Castlereagh .

City Cnun%ﬂ Report from: Head of Communities
Item for: Decision

Subject: VE Day 80 Grant Fund

1.0 Background and Key Issues

1.1 Council agreed to develop and implement, as part of its overall VE Day 80 Programme,
a small grant fund to allow local groups to apply for financial assistance to undertake
community initiatives.

RE This grant has an upper threshold amount of £700 with an overall budget of £45,000

agreed by Council against this element of the programme,

1L3 The grant opened for applications on Thursday 9 January 2025 and closed on Thursday
& February 2025.

1.4 Outcome

1.5 There were a total of 86 applications received and assessed against the eligibility criteria
on a pass or fail basis.

1.6 e 58 ; :
All applications were deemed successful with a total amount of £59,525 applied for,

1.7 Al the VE Day 80 working group meeting which took place on Monday 17 February, it
was agreed to recommend that the full amount applied for by the groups is approved to
enable the events to go forward as planned by the organisations.

1.8 The overspend of £14,525 can be earmarked from in-year underspend in Leisure &
Community Wellbeing departmental budget.

2.0 Recommendation

It is recommended that the commiltee agrees to:

1. note the outcome of the VE Day 80 grant programme;

2. further agrees the recommendation of the VE Day 80 Working Group for an uplift
to the overall budget of £14,525 to cover the grant expenditure, requested and
ringfenced from current in year Leisure & Community Wellbeing departmental
underspend.

3.0 Finance and Resource Implications

£45,000 agreed in the VE Day 80 Programme.
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£14,525 additional amount requested and ringfenced from current in-year departmental
underspend.

4.0 Equality/Good Relations and Rural Needs Impact Assessments

4.1 Has an equality and good relations screening been carried out? Yes
4.2 Brief summary of the key issues identified and proposed mitigating actions or

rationale why the screening was not carried oul
4.3 Has a Rural Needs Impact Assessment (RNIA) been completed? Yes

4.4 Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried oul.

Appendices: Appendix 1 Table of Outcomes VE Day 80 Grant Applications
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l ‘ ‘ ‘ Committee: Communities & Wellbeing

Lisburn & Date: 4 March 2025
Castlereagh ,
City Cnun%il Report from:  Head of Communities
Item for: Decision
Subject: Consultation Response — Department for Infrastructure: Active Travel Delivery Plan

1.0 Backgqround and Key Issues

1.1 The Department for Infrastructure (Dfl) has launched a public consultation on its Active
Travel Delivery Plan (ATDP), a strategic initiative aimed at enhancing active travel
infrastructure across Northern Ireland over the next ten years. The ATDP sits in
alignment with Dfl Eastern Transport Plan (ETP) 2035, previously known as the Belfast
Metropolitan Transport Plan (BMTP).

1.2 Opening on 13 November 2024 and closing on 28 February 2025 (extension provided to
LCCC until end March 2025), Dfl ran a stakeholder event for the LCCC area in LVI in
Jan 2025 and this was attended by LCCC staff and residents. The department seeks
public and Council input on prioritised routes, proposed guiding principles and measures
such as traffic management, street space rebalancing and road safety enhancements.
Feedback from the consultation will inform the final version of the ATDP, which aims to
serve as a cormerstone for sustainable transport policies across Northern Ireland,

14 Key Objectives of the ATDP Plan

The ATDP is structured around clear, actionable objectives:

a. Prioritised Investment; Delivering over 200km of high-gquality infrastructure within
10 years and an additional 1,000km in subsequent phases;

b. Urban and Rural Focus; Tailoring interventions for both urban settlements
(population >5,000) and rural areas to enhance connections to schools, public
transport, and town centres,

¢. Inclusive Design Standards: Ensuring infrastructure meets consistent safety,
accessibility, and connectivity benchmarks, drawing on stakeholder input and
international best practices; and

d. Currently, over one-third of journeys in Northern Ireland are less than two miles,
and two-thirds are under five miles. These short distances represent significant
opportunities to reduce reliance on private vehicles, encourage healthier lifestyles
and foster more sustainable communities. The Climate Change Act (Northern
Ireland 2022) mandates a minimum allocation of 10% of the overall transport
budget to active travel, underscoring the importance of this delivery plan in
addressing environmental goals while promoting inclusive and vibrant local
communities.

1.4 The ATDP framework integrates an assessment methodology to prioritise certain routes
' that connect key community assets such as schools, employment hubs and leisure
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facilities. The department has also highlighted the need to foster active travel behaviours
by addressing safety and accessibility concerns.

Key Areas of ATDP Response and Summary LCCC response:
General Feedback
Does the ATDP plan meet local needs? Are there any gaps or concems?

a) LCCC supports the prioritisation of schools, town centres, and public transport
but recommends including employment areas (e.q. industrial zones) as a key
priority.

b) Calls for inclusion of future zoned housing and employment land in planning,
rather than just existing places of interest,

¢} Highlights the need for alignment with LCCC Local Development Plan (LDP)
policies to ensure aclive travel is embedded in future developments.

Active Travel Route Prioritisation

Are the proposed ATDP priority routes correct? Should other routes be included?
Are connections to schools, public transport, and town centres appropriately
prioritised?

a) Lisburn City: Concerns over geographic imbalance in route prioritisation, with a
lack of eastern connections and secondary school linkages.

b) Carryduff. New housing developments and employment areas not well served by
proposed routes, particularly on Mealough Road and Comber Road.

¢} Metropolitan Castlereagh: Key retail and transport hubs (Dundonald, Caimshill
P&R) not connected, strategic and non-strategic road schemes should be
repurposed for active travel,

d) Metropolitan Lisburn; Supports proposed routes but calling for improved
connections to the public transport network and the Lagan Towpath.

Network Delivery Plans

Feedback on priority (0-10 years) and future (10+ years) routes. Should existing routes
be enhanced?

a) LCCC supports many pricrity routes but raises concerns about existing infrastructure
being reclassified as ‘new’ investment.

b) Calls for extensions to several routes to ensure better connectivity to key destinations,
including major employment zones and secondary schools.

¢) Highlights the lack of connectivity to transport hubs, limiting the effectiveness of active
travel routes.
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Design & Infrastructure

Support for people-centred, high-quality infrastructure. Views on road space
reallocation & traffic management (e.g. reducing car dominance, improving
safety).

a. LCCC supports high-quality, safe and accessible infrastructure as essential for
promoting active travel,

b. LCCC supports road space reallocation and traffic management interventions
to reduce car dependency in balance with wider community or local enterprise
needs.

Environmental & Equality Impact

Are environmental impacts properly addressed? Does the plan impact certain
groups unfairly? How can adverse effects be mitigated?

a) LCCC agrees with the environmental benefits but stresses the need for strategic
alignment with local and regional transport policies.

b) LCCC suggests that active travel routes in rural areas (e.g. Moira, Maghaberry,
Glenavy) require greater altenlion to ensure fair access.

Council Specific Feedback

Specific responses on priority routes within each Council area (e.g. Lisburn &

Castlereagh). Suggestions for alternative routes. Preferences on whether
feedback should be published or kept confidential,

a) Moira Train Station; LCCC calls for active travel integration, including better
connections to Moira village and a footbridge over the A26 to Maghaberry.

b) Canal Towpath Network: LCCC supports priority routes work alongside
development of all towpaths, for example, Broadwater, to connect Aghalee and
Maira,

¢} LCCC provides detailed feedback on each specific route and ATDP principles and
expresses its desire for it lo be incorporated into the final ATDP.

Further Strategic Alignment with LCCC Frameworks: The council is currently drafling
an Aclive Travel Strategy 2025-2040 and aims to integrate local needs with Dfl's ATDP.
It highlights the need for connected, accessible and safe networks to foster sustainable
transportation. This 15-year LCCC draft plan aims to set out a bold vision to transform
the areas infrastructure and behaviours around walking, wheeling and cycling, aligning
with broader regional and national objectives.

Councils Draft Active Travel Strategy will seek to to ensure equity for Active Travel but
recognises thal it is a muli-agency approach along with businesses and communities.
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The draft strategy and associated consultations will be presented to this Committee at a
future date.

Recommendation

It is recommended that Members:

a) note the conlent of this report; and
b) consider and agree, subject to any amends, the draft response to the Active
Travel Delivery Plan for submission by the required deadline of end March 2025.

Finance and Resource Implications

Mone

Equality/Good Relations and Rural Needs Impact Assessments

Has an equality and good relations screening been carried out? Yes
Dfl has conducted an Equality Screening of the draft framework

Briel summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried out

nfa

Has a Rural Needs Impact Assessment (RNIA) been completed? Yes
Dfl has conducted an Equality Screening of the draft framework
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4.4 Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried oul.

nfa

Appendices: Draft Consultation response to the ATDP
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LCCC ATDP Consultation Response

We are now seeking your views on whether we have prioritised the right things or are there
factors which you think should have more influence on where we focus investment in
active travel infrastructure.

LCCC agrees with the connection priorities listed, local schools, town centres and public transport,
However, these should be supplemented with inclusion of established employment areas outside
town centres, i.e. industrial zoned lands. Active travel to those areas for workers is a benefit if they
don't have access to public transport, a private car or if they live within an acceptable travel
distance to their place of work.

Page 5 of the ATDP consultation document refers to development of a framework to consider
pricritisation of connection to existing places of interest, including employment locations. This
matter is further addressed in the next section.

As this is a long term plan the ATDP should not just propose linkage to existing places of interest.
The priority list should identify areas where zoned land (employment and housing) is located. Itis
appreciated that the ATDP notes at page 5 that ‘the framework considers the extent to which a
route will connect people to existing places of interest.’ However, to accord with the
statement that ‘we empower young people to adopt sustainable habits that can last a
lifetime’ (under the priority to connect local schools on page 5), new routes from new zoned land
should be a priority in the first 10 years of the ATDP.

This council's Local Development Plan (LDP) affirms this need through its strategic and
operational planning policies;

Policy SP20 Transport Infrastructure — The Plan will support development proposals that:

d) facilitate Park & Ride, active travel (public transport. cycling and walking) and strategic
greenways to move towards more sustainable modes of travel both within the Council area and
linking to wider regional networks.

Policy HOU4 Design in New Residential Development — Proposals for residential development will
be expected to conform to all the following design criteria, including:

g) a proposed sile layout must indicate safe and convenient access through provision of walking
and cycling infrastructure, both within the development and linking to existing or planned networks
TRAS Active Travel Networks and Infrastructure Provision — Planning permission will only be
granted for proposals where public transport, walking and cycling provision forms part of the
development proposal,

Aligning with these policy requirements can only be achieved by developers if the ATDP
incorporates housing and employment zoned land as a priorily to be included with those existing
places of interest already listed in the consultation document,

Additionally, the listed connection priorities shown on the appended maps do not provide sufficient
and balanced connections to schools, town centres and public transport. This matter is further
addressed in the next section.

We are seeking your views on the ATDP priority routes shown on these maps or if there are
other routes that you feel may bring more benefit to the local community and should be
prioritised above those listed.

The council notes and generally welcomes the priority routes identified in Appendix 7 that
accompanies this ATDP consultation document. However, the council would make the following
comments in relation to general matters and each of the proposed routes as follows;
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Lisburn City

General Points — All of the priority routes, except for No. 6, are located to the west side of the city
and whilst this is the major area of growth promoted by the LDP and other council non statutory
strategies and frameworks, no regard has been given to prioritising either the city centre or the
eastern half of Lisburn.

None of the major secondary education facilities in the city have priority connection proposed in
the first 10 years of this ATDP. If, as this ATDP envisages, ‘we empower young people to adopt
sustainable habits that can last a lifetime’, it is necessary lo encourage secondary level
students by provision of priorily routes to their schools. Of the 23/24 schools idenlified on the map,
only 7 are in very close proximity to priority routes. Of those 7 schools only 1 provides secondary
level education and the remainder, no matter how safe they are to use, would not be considered
more desirable, or given greater priority over the encouragement of older students to use active
travel.

None of the priority routes connect to exisling (or proposed) transport hubs, which is another of the
3 key connection types.

= Route 1 - On footpath shared walking/cycling lanes already exist, why therefore is this a
priority route. Whilst it is useful to connect to Route 5 (which also already exists), it doesn't
connect to any point of interest at the Knockmore Road/Moira Road junction. Lands west of
this roule are major employment lands off the Ballinderry and Moira Roads and so this route
should extend to these areas.

« Roule 2 - Is welcomed as a roule to the city centre and importantly it serves 4 educalional
facilities along its route. However, stopping at Longstone Street, it fails to provide a
complete route into the city centre which is a priority point of interest in the ATDP. A route
with no perceived end does not make sense.

+ Roule 3 - Is welcomed as it provides a useful linkage to Sprucefield (eastern portion). Itis
noted that the western portion of Sprucefield is already connected by way of the Blaris
Greenway. As with Route 2, this Route stops short of the city centre at its northern end.

= Route 4 — Whilst useful to provide connection to the Lagan towpath, it does not serve any of
the 3 connection types used to identify priority aclive lravel routes.

= Route 5 - Like Route 1 is to a large extent already in situ. It is welcomed as it will serve
relatively new housing at its northern end but, like Route 2 is stops short of the city with no
easy access route beyond it to the centre.

+ Route 6 — Useful as a connection from the north east side of Lisburmn to Milltown and, for
commuting the BRT route, one of the key connection types, although there is no provision
for cycle parking at BRT and until there is safe parking it is unlikely to be used for this
purpose.

Carnyduff

General Points — Whilst the 3 priority routes terminate at the town centre, they serve only one of
two educational facilities. New housing development and previously zoned employment lands are
not served well by Routes 1 to 3.

+ Roule 1 - Should be extended at its northern end to connect directly to the housing lands
under development between Carryduff and Mealough Road. Planning permission for that
scheme included an active travel route through the development and joining with the
northern point of Route 1 at Queensfort Road.

+ Roule 2 — No commenls to raise.

+ Route 3 - Should extend further east across the Saintfield Road to the employment lands
and the Baronscourt development currently under construction on the Comber Road.
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Metropolitan Castlereagh

General Points — Metropolitan Castlereagh contains the Dundonald Local Centre and Forestside
District Centre as designated in the LDP. These are key centres within the council's retailing
hierarchy however, no proposed priority routes provide linkage to these from the neighbourhoods
around them. Although the terminology used in the ATDP is town cenlres as an existing place of
interest, the lower tier local and district centres are equally the same connection type and priority
routes to them should apply for the same reason, even more 50 as they provide for a local need.
Other than a lack of connections o these centres, the other comments made in relation to
proposals in Lisburn can apply here. There is no connection to public transport hubs — Cairnshill
Park and Ride (P&R) and Dundonald (P&R). There are priority connections o a minimal number
of education facilities. There a no connections to employment zonings. Dundonald is a prime
example that contains retailing, public transport hubs, secondary schools and employment zonings
yet none of these are identified for priority connection.

One strategic and one non-strategic road scheme are located in Metropolitan Castlereagh and
have evolved through extant Department Development Plans. Neither has and are unlikely to be
developed. The strategic scheme, A24 Saintfield Relieve Road and the non-strategic Quarry
Corner to Comber Road should be repurposed for active travel. Whether these are done as
priority or future routes is not of relevance but, for example, the Quarry Corner scheme could
connect the existing urban surroundings to local centres, transport hubs and leisure facilities at
Billy Neill and the Comber Greenway. This would be in preference to the proposed nearby future
route through Old Mill Heights which, to a greater extent already has a wide combined
pedestrian/cycle path through it

Route 1 - In principle this is a good example of a route to connect 2/3 educational facilities (a
minority in the overall area). Otherwise, this route proposes to connect to existing greenways at
either end of the route. Whilst fine in principle, the northern end of the route should connect to the
Comber Greenway at Dundonald International lce Bowl (with onward connection to Dundonald
Local Centre). The proposed connection via Abbey Road follows a quiet residential street to an
existing access point to the Comber Greenway. There should be a redirection of proposed Route
1 to the east, either along the busier Kings Road or via those quieter suburban routes to its south
e.9. from Melfort Drive via Lothian Drive and Vionville Rise.

Melropolitan Lisburn

Routes 1 and 2 — These are welcomed for provision of access to/from Milltown and the BRT route
starting point. They also provide useful links to the public transport network at Derriaghy and
onward connection via future routes to the Lagan Towpath.

We are seeking your views on the key principles and their implications in terms of road
space allocation and traffic management.

Council agrees with the two key principles of design as set out in the ATDP as high quality
schemes will be both safe for intended users and aid in making aclive travel an attractive lifestyle
choice of the future.

Council takes cognisance of the Department's set change to promote a modal shift away from the
private car and endorses this through Strategic Policy 01 — Sustainable Development and all other
strategic and operational policies of its LDP.

The reallocation of road space and traffic management interventions seem appropriate to aid both
the Department’s and the Council's transport objectives into the future.

It is also noted that one of our LCCC members would like to express direct feedback on the ADTP
more broadly linked to wider Dfl Travel and infrastructure planning:
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Moira Train Station and Connectivity

There is currently no focus on active travel around Moira Train Station, which serves as a
vital connector o both Lisburn and Belfast for rural communities within the Lisburn and
Castlereagh City Council area. This station is utilised by residents from Maoira,
Magheraberry, Glenavy, Ballinderry, Aghalee, and surrounding areas. Improved active travel
infrastructure in this area should be considered a key priority. Suggestions include
enhanced connections from Maoira village itself and the construction of a footbridge over the
A26 to link the train station with Magheraberry village.

Canal Towpath Network

The canal towpath network in this area should also be prioritised within the Active Travel
Strategy. For instance, the towpath at Broadwater provides an important link between
Aghalee village and Moira Train Station and is widely used by the local community. Further
development and enhancement of the towpath network would be highly beneficial and are
strongly supported.

Alignment of LCCC Greenway Priorities with the Active Travel Delivery Plan Consultation

The Active Travel Delivery Plan (ATDP) Consultation and LCCC's priorities for greenways
share strong alignment in many areas, but there are also gaps where LCCC's feedback could
enhance the plan’s effectiveness. Below is an analysis of how LCCC's greenway priorities inform
and interact with the consultation document's objectives, especially any interlinkage with proposed
or future priority routes,

1 General Policy Alignment on Greenways

ATDP Consultation Stance

Recognises greenways as a key part of active travel infrastructure.
Seeks to expand traffic-free walking and cycling routes as part of an integrated active travel
network.

Plans to align with the Strateqgic Plan for Greenways and Belfast Cycle Network Delivery
Plan to improve active travel infrastructure,

LCCC's Key Feedback

Supports the expansion of greenways as a vital mode of active travel.

Agrees greenways contribute to health, sustainability, and connectivity.
Recommends prioritising future growth areas, not just existing greenways.
Requests stronger connections to employment zones and new housing areas.

How LCCC Feedback Informs ATDP:

The ATDP should go beyond existing greenway infrastructure and prioritise routes to new
developments, industrial areas, and strategic employment sites, ensuring they are part of
early-stage planning.

LCCC's request for employment-focused greenways aligns with the ATDP's goal of
reducing car dependency for work commutes.

2. Priority Route Development

ATDP Consultation Stance
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« Proposes over 200km of high-quality active travel routes in the first 10 years, with 1,000km
planned for longer-term development.

« Priontises connections to schools, public transport, and town centres.

« Greenways will be considered as pan of a rolling programme of major active travel projects.

LCCC's Key Feedback

Supports the identification of priority routes.

Agrees that connecting schools and transport hubs is crucial,

Concemns about geographic imbalance in greenway prioritisation.

Recommends extending routes to secondary schools and employment areas (e.g.
Ballinderry, Moira, Carryduff).

= Requests Moira Train Station connectivity via greenways and the Broadwater Towpath
development.

How LCCC Feedback Informs ATDP:

« LCCC highlights the imbalance in route prioritisation, particularly in Lisburn’s eastern half
and employment areas.

= ATDP should address gaps in secondary school connections and transport hubs,
particularly by integrating greenways into Moira Train Station access and the Broadwater
Towpath network.

3. Design and Infrastructure Considerations
ATDP Consultation Stance

« Emphasises high-quality, safe, and accessible active travel routes.
« Supports traffic-free routes, including segregated cycling lanes and greenways.
« Road space reallocation may be required to prioritise walking, cycling, and wheeling.

LCCC's Key Feedback

« Supports safe, high-quality greenway infrastructure.

« Recognises the need for traffic-free routes as a core part of active travel,

= Notes that some planned road schemes should be repurposed as greenways (e.g.
Saintfield Relief Road, Quarry Corner to Comber Road).

« Raises concerns about cycle parking at transport hubs (e.g. Milltown, Cairnshill Park &
Ride, Dundonald).

How LCCC Feedback Informs ATDP:
= ATDP should explicitly consider repurposing road schemes for greenways, ensuring land
already allocated for transport projects can be used for active travel.
« The plan should improve active travel facilities at transport hubs, including secure cycle
parking and seamless multimodal connections.
4. Rural & Community Greenways
ATDP Consultation Stance
« Recognises the need for rural active travel networks, particularly in smaller towns and

villages.
» Seeks to use the same prioritisation framework for rural routes as for urban areas.
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= Highlights community greenways as a way (o improve rural connectivity.
LCCC's Key Feedback

« Strongly supports rural greenway development.
= Highlights the importance of the canal towpath network for local connectivity.
« Requests priority for key rural greenway projects, including:

I.  Moira Train Station — Greenway link from Magheraberry.
ll. Broadwater Towpath — Key route connecting Aghalee to Moira.
. Dundonald Greenway — Connections to retail and transport hubs.

How LCCC Feedback Informs ATDP:

« LCCC's feedback reinforces the need for rural active travel investments and highlights
specific underdeveloped rural greenway corridors.

= ATDP should better integrate rural greenways into transport hubs and local centres,
ensuring seamless connections for non-urban areas.

5. Implementation and Long-Term Strategy
ATDP Consultation Stance

« Rolling investment in active travel, with phased delivery of routes over the next 10+ years.
« Aims for long-term connectivity and multi-modal integration with public transport.
« Encourages ongoing feedback and future consultation on specific schemes.

LCCC's Key Feedback

« Welcomes the long-term vision for active travel.

= Supports a phased approach to greenway investment.

« Stresses the need for more transparent, localised consultation on specific greenway
projects.

« Recommends proactive engagement with councils on greenway alignment with future
growth areas.

How LCCC Feedback Informs ATDP:

« LCCC calls for more council-level involvement in greenway planning, ensuring alignment
with Local Development Plans (LDPs).

« ATDP should establish more detailed public engagement on specific greenway corridors
beyond the current consultation process.

Final Recommendations for ATDP Based on LCCC Feedback

1. Prioritise priority routes allied to greenway extensions to employment areas, particularly in
Lisburn, Moira, and Carryduff.

2. Ensure secondary schools have direct greenway connections, not just primary schools.

3. Enhance rural greenways, with particular focus on the Broadwater Towpath and Moira-
Maghaberry link.

4. Reallocate unused road corridors (e.g. Saintfield Relief Road) into greenways instead of
waiting for road schemes that may never be built.

5. Improve cycle infrastructure at key transport hubs, such as Milltown, Cairnshill P&R, and
Dundonald.
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6. Engage more closely with local councils to ensure greenways align with local planning
policies and future housing/employment zoning.

7. Create a clearer rural greenway strategy, ensuring villages and smaller towns get
appropriate investment in active travel corridors.

ACTIVE TRAVEL DELIVERY PLAN CONSULTATION - LCCC Response
Overview and Comments

Over one third of journeys in Northern Ireland are less than two miles long, and two thirds are less
than five miles long. These shorter distances offer a tremendous opportunity for active travel to
become a practical and attractive option for many people.

This Active Travel Delivery Plan sets out how the Department for Infrastructure will prioritise and
deliver high-quality active travel infrastructure, for shorter everyday journeys within urban and rural
settlements, over the next 10 years. The plan will be instrumental in ensuring that the
infrastructure is consistently designed to be safe, accessible, and interconnected, encouraging
more people to walk, wheel, or cycle as part of their daily routine.

Why your views matter

By commenting on our proposals, you can help shape the developing active travel network in your
area and the Department’s overall approach to active travel investment.

Responses to the consultation can be submitted via the link at the bottom of this page.

It is planned to hold a number of engagement events during the consultation period if you would
like more information before responding.

Dates, times and locations will be posted on the Department’s website, social media feeds and the
Events section below as it becomes available.

If you require a paper copy of the questionnaire, please contact us at: activetravel@infrasructure-
M, gov . Uk

We would like to receive your comments by 28th February 2025.

Why is an Active Travel Delivery Plan Needed?

By providing attractive travel options, we empower people to make more sustainable choices, With
safe, reliable, and accessible active travel infrastructure, individuals are more likely to embrace
healthier alternatives to driving. This shift can lead to more vibrant places where traffic congestion
and air quality are less of an issue and our streets feel safer and more pleasant for everyone.

While we have the Belfast Cycle Network Delivery Plan and the Strategic Plan for Greenways, up
until now there was no plan for the North for the delivery of active travel infrastructure. Historically,
delivery has sometimes leaned towards less technically complex schemes, resulting in a lack of
consistency and connectivity. Without a unified plan, many areas remain underserved by

active travel options, limiting the overall impact of the investment.

The Climate Change Act (Morthern Ireland) 2022 underscores the crucial role of active travel in
addressing climate goals. It mandates the development of sectoral plans for transport which set a
minimum spend on active travel from the overall transport budgets of 10%. Meeting this
commitment will require a significant increase in investment.

A comprehensive plan is essential to maximise the benefits of this increased investment. Our long-
term vision is to create a seamless, integrated network that allows more people, regardless of age
or ability, to choose active travel. Our vision also focused on consistency in design, ensuring that
new infrastructure meets the highest levels of safety and accessibility.
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We invite you to comment on our proposals, to help shape the developing active travel network in
your area and the Department’s overall approach to active travel investment.

What is your name?

Mame (Required)

What is your email address?

If you enter your email address then you will autormnatically receive an acknowledgement email
when you submit your response.

Email

Are you responding on behalf of:

(Required) Individual Organisation

If you are responding on behalf of an organisation, please provide the name of your organisation
and outline which groups of people it represents:

Are you responding on behalf of:
For individuals please select your most common mode of transport for short journeys?

Prioritisation of Potential Active Travel Routes

To ensure we prioritise investment effectively, we have developed an assessment framework that
will allow us to assess and score potential active travel routes.

The framework considers the extent to which a route will connect people to existing places of
interest, as well as any potential barriers

to delivery such as land ownership and ecological matters. The places of interest

considered include such things as schools, leisure facilities, areas of employment and many other
local amenities. It also considers the connections that could be prioritised to maximise

benefits for individuals, the environment and society.

We identified three key connection types
which we believe offer the greatest potential to realise these benefits, We have placed a
particular emphasis on these in our assessment framework.

Connections to local schools

Many people are concerned about safety and congestion in the vicinity of
schools. Improving the active travel infrastructure around schools to encourage parents
and children to travel actively for the school run,

can improve safety and bring health benefits for pupils and parents alike. By investing in such
infrastructure, we empower young people to adopt sustainable habits that can last a lifetime.

Connections to public transport

Combining active travel and public transport is a great way for people to reduce their dependence

on the car and reduce their carbon footprint. Reducing the impact of traffic congestion by reducing

the number

of people who are dependent on the private car for their commute, can help to make our cities mor
e attractive, sustainable and successful.

Connections (o town centres
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Creating better connections to local centres will make it easier for people to access the amenities
they use every day. This can lead to increased footfall, making these local centres more vibrant
and commercially attractive.

The assessment framework can be applied to anywhere people have a desire to get from A to B.
This will form the basis for how we will prioritise investment in active travel infrastructure.

Do you agree that we have emphasised the right things?

: Strongly . Strongly
(Required) Agree Agree Meutral Disagree Disagree
Connections to e
local schools
Connections to e
public transport
Connections to e

lown centres

Are there other types of journey or connections that you think should have more influence on
where we focus investment in active travel infrastructure?

Active Travel Network Delivery Plans

We have used our assessment framework to identify a network of priority routes, for delivery over
the next 10 years, and future routes. We have also identified routes where the existing active
travel infrastructure could be enhanced.

We are proposing to phase delivery as set out below. We believe this is a reasonable estimate of
what we can deliver based on ramping up active travel investment to meet our Climate Change
Act obligations by 2030,

« Priority routes (0-10 Years): This phase will see the delivery of over 200km of high-quality
active travel infrastructure. These are the routes that we have assessed as having the
potential to deliver the greatest benefits on completion.

« Future routes (10+ Years): This phase will see the delivery of over 1000km of high-quality
active travel infrastructure which will deliver a high-quality, connected network that is
accessible and attractive to as wide a range of people as possible.

Active Travel Network Delivery Plans have been developed for 42 settlements within the following
Council Areas:
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(Click on Council Area to expand list of settlements)
Antrim and Newtownab Borough Council
Ards and North Down Borough Council

Armagh City, Banbridge and Craigavon Borough Council

Causeway Coast and Glens Borough Council
Derry City and Strabane District Council

Fermanagh and Omagh District Council

Lisburn and Castlereagh City Council
Mid and East Antrim Borough Council

Mid Ulster District Council

Newry, Mourne and Down District Council

This is an interactive map.
Active Travel Delivery Plan for all Councils
Key

Priority Routes

Future Routes

Existing Routes

Existing Routes With Potential For Future Enhancements
Translink Bus Rail Stations

NI School Locations 2023

Town City Centres

Map showing Active Travel Network across all 42 settlements

- ® ® ® ® ® =

Do you wish to comment on specific Priority Routes?

(Required) Yes

Priority Routes
Which Council Area do you wish to comment on?

(yvou can comment on as many Council Areas as you wish and when you have finished
commenting on Priority Routes tick the last box on the below list to proceed)

(Required) Lisburn and Castlereagh City Council Mid
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Lisburn and Castlereagh City Council ATDP
The following settlements are situated within Lisburn and Castlereagh City Council

Lisburn City

Carryduff

Metropolitan Castlereagh
Metropolitan Lisburn

Our assessement framework has identified the following Priority Routes in these settlements.
(Please comment on as many settlements as you wish before continuing to the next question)

Do you agree with the Priority Routes for Lisburn City?

Yes Mo

Route 1:
Knockmore Road
{A520) (Moira Road |See additional LCCC response statement
and Prince William
Road)

Route 2: Moira
Road/Knockmore
Road junction to See additional LCCC response statement
Longstone Street
(A3).

Route 3:
Sprucefield Park to
Laganbank Road |See additional LCCC response statement
(Al) via
Hillsborough Road

Route 4: Lambeg
Road
{B103)/Queensway |See additional LCCC response statement
Junction to Lagan
Towpath

Route 5: Prince
William Road
(A519) to Lady
‘Wallace Avenue

See additional LCCC response statement

Route 6: McKinstry
Road/Queensway
junction to
McKinstry

See additional LCCC response statement
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Yes MNO

Road/The Cutts
Junction via
McKinstry Road

This is an interactive map.

Lisburn City ATDP

Key

Priority Routes

Future Routes

Existing Routes

Existing Routes With Potential For Future Enhancements
Translink Bus Rail Stations

NI School Locations 2023

Town City Centres

This interactive map shows: Priority Routes, Future Routes, Existing Routes and Existing Routes
with potential for Future Enhancemenis

- &% ® ® ® ® @

The following trip attractor information is available within the map and can be turned on (by clicking

on the eye symbol within the key): School Locations, Translink Bus & Rail Stations and Town/City
Centres.

If you wish to expand on your answer above or if you have any alternative routes that you
feel may bring more benefit to the local community and should be prioritised above those
identified, please do so in the box below.

Do you have any alternative routes?
Do you agree with the Priority Routes for Carryduff?

Yes No

Route 1:
Ballynahinch Road
(A24) to Carryduff
Roundabout

See additional LCCC response statement

Route 2:
Hillsborough Road
(B178) to
Ballynahinch Road

See additional LCCC response statement

Route 3: Church

Road (B178) See additional LCCC response statement




Agenda 4.2 / Appendix 2 [Com] Consultation Response to the ATDP (1).pdf

| Yes No

{Ballynahinch Road
to Saintfield Road)

This is an interactive map.
Carryduff ATDP
Key

Priority Routes

Future Routes

Existing Routes

Existing Routes With Potential For Future Enhancements
Translink Bus Rail Stations

NI School Locations 2023
Town City Cenlres

This interactive map shows: Priorily Roules, Future Routes, Existing Routes and Exisling Routes
with potential for Future Enhancemenis

- & ® & ® ® =

The following trip attractor information is available within the map and can be turned on (by clicking
on the eye symbol within the key): School Locations, Translink Bus & Rail Stations and Town/Cily
Centres.

If you wish to expand on your answer above or if you have any alternative routes that you
feel may bring more benefit to the local community and should be prioritised above those
identified, please do so in the box below.

Do you have any alternative routes?
Do you agree with the Priority Routes for Metropolitan Castlereagh?

Yes No

Route 1: Knock
Road/Glen Road
junction to Abbey
Road (connection
to Comber
Greenway) via See additional LCCC response statement
Lower Braniel
Road, Gilnahirk
Road, Geary Road,
Melfort Drive and
Kings Road

This is an interactive map.
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Met Castler h ATDP
"
Key

Priority Routes

Future Routes

Existing Routes

Existing Routes With Potential For Future Enhancements
Translink Bus Rail Stations

NI School Locations 2023

Town City Cenlres

This interactive map shows: Priority Routes, Future Routes, Existing Routes and Existing Routes
with potential for Future Enhancements

- & ® & ® ® @

The following trip attractor information is available within the map and can be turned on (by clicking
on the eye symbol within the key): School Locations, Translink Bus & Rail Stations and Town/Cily
Centres.

If you wish to expand on your answer above or if you have any alternative routes that you
feel may bring more benefit to the local community and should be prioritised above those
identified, please do so in the box below.

Do you have any alternative routes?
Do you agree with the Priority Routes for Metropolitan Lisburn?

Yes No

Route 1:
Stewartstown Road
to The See additional LCCC response statement
Cutts/Derriaghy
Road Junction

Route 2: The
Cutts/Queensway
Junction to See additional LCCC response statement
Derriaghy Road
(C5)

This is an interactive map.

Met Lisburn ATDP
Key
« Priority Routes
« Future Routes
« Existing Routes
« Existing Routes With Potential For Future Enhancements
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« Translink Bus Rail Stations
« NI School Locations 2023
« Town City Centres

This interactive map shows: Priorily Roules, Future Routes, Existing Routes and Exisling Routes
with potential for Future Enhancemenis

The following trip attractor information is available within the map and can be turned on (by clicking

on the eye symbol within the key): School Locations, Translink Bus & Rail Stations and Town/City
Cenires.

If you wish to expand on your answer above or if you have any alternative routes that you
feel may bring more benefit to the local community and should be prioritised above those

identified, please do so in the box below.

Do you have any alternative routes?

Do you have any additional comments about the proposals for Lisburn and Castlereagh City
Council?

Do you have any additional comments about the proposals?

Designing the Network
Design Principles

To enhance the streetscape for active travel, we will consider a variety of interventions tailored to
meet the unique needs of each area. Two key principles will guide the design of each scheme:

Do you agree with these principles?

(Required) Yes No

|

ILisburn and Castlereagh City Council (LCCC) fully agrees with the design
statement that “design will be people-centred, with the aim of creating places
hat are welcoming and accessible to all.” This aligns closely with the council's

E: ?ggpﬂ" 1 mitment to pmn!m‘:'ng inclusivity and accessibility in its active travel
centred. with nfrastructure and wider development plans.

the aim. of CCC emphasises the importance of designing infrastructure that serves all
creating esidents, including those from rural and urban areas, and ensures

places that onnectivity o key locations such as schools, town centres, public transport

B ubs, employment zones, and recreational spaces. Prioritising enhancements
welcoming such as improved active travel links to rail or bus stations/stops, safe
edesirian crossings and the expansion of canal towpaths, reflects the

and : ouncil's aim to create welcoming, accessible, and sustainable environments
accessible to rall
all. '

This people-centred approach also complements the council's Local
velopment Plan/Active Travel policies, which advocate for sustainable
velopment, active travel, and strategic greenways, and ensures that future
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(Required) Yes

developments foster communily cohesion and equitable access to key
services and opportunities.
v embedding these principles into design and planning, LCCC aims o
mpower residents to adopt sustainable habits while creating vibrant,
nclusive, and welcoming places that cater to the needs of all.

|

ILisburn and Castlereagh City Council (LCCC) fully supports the design
statement that "design will focus on the provision of high-quality infrastructure,
appropriate to the situation, with safety at its heart.”

The council recognises that high-quality, context-appropriate infrastructure is
Design will  |essential to encouraging active travel and ensuring its widespread adoplion.
focus on the |Safety is a fundamental component, as it builds trust and confidence among

provision of ers of all ages and abilities. This commitment is reflected in the council’s
high-quality |Local Development Plan/Active Travel Plan policies, including those
infrastructure, |prioritising active travel infrastructure within residential developments,
appropriate nections to public transport, and strategic greenways.

to the CCC's feedback on the Aclive Travel Design Plan (ATDP) highlights several
situation, with \examples of where safety and quality infrastructure are critical. Additionally,
safety at its  |prioritising infrastructure for schools, town centres, and employment zones is
heart rucial to creating safe, high-quality networks that serve the needs of

esidents.

v embedding safety and quality into design principles, LCCC aims to deliver
infrastructure that not only meets practical needs but also fosters a culture of
ustainable and active travel in welcoming and secure environments.

Do you have any comments on these overarching design principles?
Road Space Allocation and Traffic Management

Rebalancing the Street

To accommodate safe, high-gquality active travel infrastructure, we may need to re-balance the
space within our streets. This could involve narrowing carriageway widths in areas where the focus
has shifted from maximizing motor traffic to ensuring safe and efficient movement for everyone.
We may also explore options to reduce or relocate parking and review existing bus stop
placements to ensure equal and convenient access to local amenities and services for all.

Rethinking Traffic Management

There may be places where we can introduce traffic management measures that can help to make
walking, wheeling, and cycling more attractive. This could include lowering speed limits or
implementing one-way systems to reduce risks associated with motor traffic, especially in areas
with high pedestrian and cyclist interaction. We may also restrict motor vehicle access in places
where there is desire to create places that are predominantly people focussed.

To what extent do you agree with these principles?
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Strongly : Stro
(Required) Agree Agree MNeutral Disagree Disagree
Rebalancing the be
Streel
Rethinking Traffic "

Management

Do you have any additional comments on the principles for Designing the Network?

"Rebalancing the Street” and "Rethinking Traffic Management” are essential componenis of a
forward-thinking Active Travel Design Plan (ATDP). Rebalancing the street is a critical step toward
prioritising active travel modes such as walking, cycling, and public transport over privale car
usage. This approach aligns with LCCC's commitment fo promoting modal shift through its Local
Development Plan policies, such as facilitating sustainable transport and ensuning active travel
infrastructure is integrated into new developments. Rethinking traffic management is equally
important to achieve these goals. By reorganising road space and introducing measures that
prioritise safety, accessibility, and connectivity for pedestrians and cyclists in balance with the
needs of vehicle users, streets can be transformed into vibrant, people-focused spaces that
encourage aciive travel. LCCC welcomes these concepls as part of a cohesive strategy to make
streels more equitable, sustainable, and aligned with the needs of the local community yet in
keeping with its own specific feedback on the ADTP itself. These measures will not only enhance
safety and accessibility but also support broader council objectives to foster healthier, more
connected, and environmentally friendly spaces.

Strategic Environmental Assessment

A Strategic Environmental Assessment report has been produced for this plan, The

report identifies the likely environmental effects of implementing the Plan, with a particular
emphasis on those effects which are considered 'significant’ and provides detail of mitigation that
can be applied to maximise beneficial effects, while minimising those effects considered to be
adverse to the environment.

The report can be acessed via the following link:

Strateqgic Environmental Assessment Report
Information on Strategic Environmental Assessment (SEA)

Do you have any comments on the Strategic Environmental Assessment Report ?
Do you have any comments on the SEA?

Equality Impact Assessment Screening
An Equality Impact Assessment Screening has been carried out on this plan.

The document can be acessed via the following link:

Equality Impact Assessment Screening
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Thinking about the Section 75 categories in the previous section, do you believe this plan will have
any positive or negative impact on people in these groups? Please give details below

Please add response below

What action you think could be taken to reduce or eliminate any adverse impacts?

What action you think could be taken to reduce or eliminate any adverse impacts?

Do you have any comments on the Equality Impact Assessment Screening document?

Do you have any comments on the Equality Impact Assessment Screening document?

Mext Steps

After the consultation ends, we will review all the feedback. Following this, a report will
be published showing how your comments have influenced the final Active Travel Delivery Plan,

Please indicate how you wish your response to be handled and, in particular, whether you are
content for your response to be published. If you ask for your response not to be published, we
will still take account of your views in our analysis, but we will not publish your response, quote
anything that you have said or list your name. We will regard your response as confidential, and
we will treat it accordingly.

To find out how we handle your personal data, please see our privacy policy (please right click on
the link to open in a new window), By submitting your response you agree to our privacy policy.

Information for organisations only:

The option 'Publish response only (without name)' refers only to your name, not your
organisation's name. If this option is selected, the organisation name will still be published,

If you choose the option 'Do not publish response’, your organisation name may still be listed as
having responded to the consultation in, for example, the analysis report.

The Depantment for Infrastructure would like your permission to publish your consultation
response. Please indicate your publishing preference

(Required) Publish response with name Publish response only without name Do not publish
response

We may wish to contact you regarding your response, but we require your permission to do so.
Are you content for the Depantment for Infrastructure to contact you again in relation to this
consultation exercise

(Required) Yes No
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Item for: Decision
Subject: Fuel Poverty Strategy for Morthern Ireland — Consultation Response

1.0

1.1

1.2

1.3

1.4

1.5

1.6

1.7

Background and Key Issues

A Consultation from the Department for Communities on a new Fuel Poverty Strategy for
Northern Ireland (attached as Appendix 5 EH for Members’ information).

The draft Fuel Poverty Strategy proposes a framework for addressing fuel poverty and its
impacts.

Fuel poverty is the inability of a household to heat and power their home adequately. It is
affected by the cost of energy, the energy efficiency of the home and energy needs of those
Inving in it, and household income. When people cannot heat their homes adequately, it can lead
to poor mental and physical health,

Fuel poverty is a complex subject and there are a number of areas that require consideration,
not only remaining net income and impact on health and household budgets.

The Strategy proposes a vision of a Warm, Healthy Home for Everyone, supported by 4
principles.

1. Long-term sustainable solutions to ensure people are lifted out of fuel poverty by focusing on
long term solutions rather than short term fixes, aligning our duties under the Climate
Change Act (NI) 2022, including those relating to the Just Transition principle and its
connected objectives (o ensure that actions taken eliminate poverty, inequality and social
deprivation.

2. A Needs-based response to the changing needs of people in or at risk of fuel poverty by
providing more flexible, holistic support that prioritises those most in need.

3. A Collaborative approach building partnerships, referral networks and collaboration across
all sectors of society will be at the heart of everything we do.

4. A participative approach empowering people and communities to seek long-term solutions,
recognising and removing barriers, and enhancing the capacity and confidence of fuel poor
people to seek support.

It contains a number of proposed actions that will help us achieve the following objectives 1o;
1. Make homes more energy efficient.
2. Collaborate and build capacity.

2. Protect consumers.

The draft Strategy also proposes a new approach to measuring and reporting on fuel poverty
and proposals for the Department’s new Fuel Poverty Energy Efficiency Scheme.

Back to Agenda
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2.0

3.0

4.0

4.1
4.2

4.3
4.4

The proposed response (o the Consultation is attached as Appendix 6 for Members’
consideration. It outlines the complexities of the subject matter, coupled with the importance of
engaging with key stakeholders to set real targets with the ability to review and amend if little
benefits are being realised. It also articulates the need for a systemic approach, whereby
addressing fuel poverty should alleviate pressure on other sectors and this outcome requires
consideration.

Recommendation

It is recommended that Members approve the
1. Consultation response in relation to the Fuel Poverty Strategy for Northern Ireland and
that

2. it be submitted to the Department for Communities on bahalf of the Council,

Finance and Resource Implications

Mone.

Equality/Good Relations and Rural Needs Impact Assessments

Has an equality and good relations screening been carried out? Mo

Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried oul

Mot required — Consultation response only.
Has a Rural Needs Impact Assessment (RNIA) been completed? Mo

Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried oul.

Mot required — Consultation response only.

Appendices: Appendix 5EH - Consultation on a new Fuel Poverty Strategy for NI

Appendix 6 EH - Draft Consultation Response

Back to Agenda
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1. Ministerial Foreword

This consultation on a new Fuel Poverty
Strategy sets out a pathway to a Northern
Ireland where everyone lives in a warm,
healthy home. Too many people live in houses
that they struggle to heat, and our most
recent modelling suggests that in 2022 more
than a quarter of households here were living
in fuel poverty. Living in cold and damp homes
impacts health and well-being, particularly
for the most vulnerable in our society. The
continued high prices of fossil fuels, low
standards of energy efficiency in our homes
and the ongoing cost of living all contribute to
unacceptably high levels of fuel poverty.

My Department has made significant
investrment in improving energy efficiency in
low-income households. In addition, I have
recently secured a £17million allocation

to provide a one-off £100 payment to
pensioners no longer eligible for the Winter
Fuel Payment and an uptake in additional
benefits of £62million in 2023/24 through
my Department’s Make the Call service,
£21.3million of which went to pensioners.
These have all supported people struggling
with high energy bills, especially older people,
and have made a meaningful contribution to
addressing fuel poverty.

In developing this consultation we have
worked collaboratively with those who
understand and can address fuel poverty.
Our stokeholders provided voluable insights
into the lived experience of people living in
fuel poverty and have shaped the proposals
contained within this consultation. Using the

input gathered during our engagement we
now set out a series of actions, guided by clear
and fair principles, to help us achieve three key
goals: to make homes more energy efficient,
to colloborate and build capacity, and to
protect consumers,

Tackling fuel poverty will require significant
collaboration across government and

our partners to continue to provide both
emergency and long-term support. It will help
achieve wider societal benefits by supporting
those struggling with the cost of living,
impraving health outcornes and decarbonising
our homes.

The recent announcernent to restrict the
winter fuel payment creates an additional
financial burden for less well-off older people
and this Fuel Poverty Strategy aims to better
understand the longer-term impact of the
removal of the payment on pensioners

who are above the threshold for winter fuel
payments and provide support, if necessary, to
help those who have moved into fuel poverty.

[ encourage you to play your part in this
consultation to help guide and shape this
important strategy. This is a continuation

of the engagement which my officials have
carried out with the most vulnerable in our
society. A warm home is a healthy home and
your contribution will ensure that this strategy
reflects and responds to the needs of those
who cannot afford to stay warm in their own
homes in the coming winters.
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2. Executive Summary

There are many factors that contribute to
making energy unaffordable. These include
the energy efficiency of homes and the
energy needs of the household, the cost

of energy, household incorme and people’s
ability to access energy solutions that are
right for them. Tackling fuel poverty in
Morthern [reland will help protect people,
particularly the most vulnerable, from the
effects of cold and damp living conditions.
Doing so sustainably will also make a positive
contribution to our carbon reduction targets.

Our vision is a warm healthy home for
everyone, and we propose that our approach
to addressing fuel poverty should be needs-
based, participative, collaborative and
focused on long-term, sustainable solutions.
Achieving our vision and being guided by
these principles will make a significant
positive contribution to a Just Transition to a
low-carbon economy.

Improving the energy efficiency of homes
is the first of our objectives and is a key
priority. The energy efficiency of Northern
Ireland's housing stock is among the worst
in Europe and to address this we need to
establish and raise housing standards and
significantly increase investment in energy
efficiency. Improving housing standards
will help make homes easier to heat and

set clear expectations from government

for homeowners across a range of housing
tenures. This consultation also explores
proposals for the successor to the Affordable
Warmth Scheme and proposes alignment of
our Fuel Poverty Strategy principles in all new
home energy schemes.

Through our stakeholder engagement
process we heard repeatedly about the
importance of coordinating services to
improve outcomes for citizens. Our second
key objective is therefore to collaborate
and build capacity, and particularly to build
partnerships that can identify and provide
advice and long-term sustainable support
to those most in need, We will work closely
with the voluntary and community sector
and statutory bodies to build capacity and
confidence and improve people's ability to
seek the right energy solutions for them.
However, we know that many people face
stress just trying to pay for the essentials of
life. Part of our response will need to address
the immediate difficulty of keeping people's
homes warm in emergency situations and
ensuring such support is accessible and
consistent. We will improve the pathway to
ensure that they can also access the long-
term, sustainable solutions that will help
prevent or reduce future emergencies.
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Making our homes more sustainable will help
create warmer, healthier houses, reduce air
pollution and create new job opportunities.
However, the transition will mean changes
to people’s homes, energy sources and
behaviours. Our third objective therefore
focuses on protecting consumers. This
means improving our understanding of the
impacts of changes on their energy bills and
exploring bill support for those groups for
whom energy efficiency measures may not
be a viable option. It also means making
sure that when we fund energy efficiency
and low-carbon heating measures that
people can expect a common standard

of installation and protection. This will

also help industry plan their investment in
training and accreditation.

We were asked by stakeholders to ensure
that the language we use when designing
and delivering schemes is clear, dignified
and appropriate. This consultation therefore
asks whether we should consider moving
away from the language of fuel poverty and
towards energy wellbeing to emphasise

Back to Agenda

the importance of essential and affordable
energy to enable a decent standard of living
and health.

During our engagement, there were calls
for better and more frequent data on

fuel poverty and its impacts. We propose
improving our understanding of how fuel
poverty affects people and utilising data
to design better policy and ensure that
interventions reach those who need help
the most. We will improve monitoring and
accountability by introducing indicators on
issues that stakeholders have told us are
important to them.

Our renewed focus on transparency also
includes proposals for more regular, visible
reporting and, reflecting our commitment to
inclusiveness, ensuring that the voices

of those most affected by fuel poverty
continue to inform the implementation of
this strategy.
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3. Strategic Framework
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Fuel Poverty Strategy Policies & Actions
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4. Introduction

Fuel poverty is the inability to heat or power a
home to an adequate degree at a reasonable
cost. It is affected by household income,

the cost of energy and how much energy

is needed in the home. Fuel poverty levels

in Northern Ireland have fluctuated from
27% in 2001, to 44% in 2009 and 22%in
2016" as reported in the NI House Condition
Survey.” The most recent modelled fuel
poverty estimate using the 2016 baseline
data estimated a fuel poverty figure of 27%
in 2022.* Protecting human health from the
detrimental effects of living in cold and damp
homes is the primary driver for tackling fuel
poverty in Northern Ireland.

Our extant Fuel Poverty Strategy was
published in 2011 and since then we have
invested significantly in improving heating
and energy efficiency in low-income
households. However, much more needs to
be done to improve the energy efficiency of
homes. This will also help protect households

Back to Agenda

from volatile fossil fuel prices and economic
shocks caused by geopolitical unrest.

In 2022, climate legislation was introduced
in Northern Ireland with targets to reduce
our reliance on fossil fuels and an intention
to do so in a way that contributes to reducing
poverty and inequality through a Just
Transition. This is core to our approach.

The proposals contained in this consultation
have been developed in collaboration with
a wide range of stakeholders, including

the public, organisations and parts of
Government that have responsibility for, or
are impacted by, fuel poverty.

Purpose of document

This document sets out draft proposals for a
Fuel Poverty Strategy that will contain a range
of actions to make homes more efficient,
raise awareness and build confidence and

1 Lead auther Dr Salvades Acha, fram the Deportment of Chemical Engineering ot Imperial College London, soid: “Studies show
the UK 2B.6 million homes ane among the leost energy efficient in Europe and lose heat up 1o three times faster than on the

cantinent, moking people poorer and colder.

httpsiiwans imperioLocukigrantham/fpublicotionsfenergy-ond-low-carbon-futuresidecarbonising-buildings-in-

sights-from-across-europephp

2 The Housing Executive - House Condition Sursay (nike.gov.uk)
3 The Housing Executive - House Condition Survey [nibe.gov.uk)
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capacity, enhance colloboration and protect
consumers. We are carrying out a full public
consultation on a draft Fuel Poverty Strategy.
We expect to publish a final strategy in
Summer 2025.

Privacy, Confidentiality and Access to
Consultation Responses

For this consultation, we may publish all
responses except for those where the
respondent indicates that they are an
individual acting in a private capacity (e.q.

a member of the public). All responses from
organisations and individuals responding in
a professional capacity will be published. We
will remove email addresses and telephone
numbers from these responses, but apart
from this, we will publish them in full. For
more information about what we do with
personal data please see our consultation
privacy notice. Your response, and all other
responses to this consultation, may also be
disclosed on request in accordance with the
Freedomn of Information Act 2000 (FOIA) and
the Environmental Information Regulations
2004 (EIR). However all disclosures will

be in line with the requirements of the

Data Protection Act 2018 (DPA) and the
General Data Protection Regulation (GDPR)
(UK) 2016/679. If you wish your response

to be treated as confidential it would be
helpful if you could explain to us why you
regard the information you have provided

as confidential, such that this may be
considered if the Department should receive
a request for the information under the FOLA
or EIR.

Back to Agenda

Impact assessments

Section 75 of the Northern Ireland Act 1998
requires public authorities, in carrying out
their functions relating to Northern Ireland,
to have due regard to the need to promote
equality between all Section 75 groups.
Without prejudice to these obligations, the
Department is also required, in carrying out
its functions relating to Northern Ireland,
to have due regard to the desirability of
promoting good relations between persons
of different religious belief, political opinion
or racial group. Equality screening of this
consultation document has identified no
adverse impacts. On this basis, the decision
is that the proposed fuel poverty strategy
should not be subject to a full equality
impact assessment.

Rural Meeds Impact Assessment: The Rural
Needs Act (NI} 2016 introduced a new duty
on NI departments, district councils and
other public authorities to have due regard

to rural needs when developing, adopting,
implementing or revising policies, strategies
and plans and when designing and delivering
public services. The Department, under a
commitment to rural proof, is also required

to identify the potential impact on rural

areas and if appropriate, adjust to take
account of rural circumstances. As part of the
development of this consultation, issues in
relation to the social and economic needs of
people in rural areas have been identified and
taken into consideration.

10
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5. Strategic Context

Fuel poverty is affected by and impacts
policies and actions across government. Our
approach in developing this draft strategy
has been to reflect and build on existing
government priorities relating to fuel
poverty while setting new ambitions. We
have collaborated closely with other parts
of government and ensured stakeholder
engagerment throughout the process.

Reflecting and building on existing
government priorities

The draft Programme for Government
includes the publication of a new Fuel Poverty
Strategy, as well as a commitment to provide
more social, affordable and sustainable
housing and making a contribution to the
people, place and prosperity missions.*

The draft Investment Strategy for Northern
Ireland® recognises the importance of
improving domestic energy efficiency in
addressing fuel poverty, decarbonising

our homes and reducing emissions and
supporting green jobs for economic growth.

Since 2021, Morthern Ireland has set a new
ambition to decarbonise our economy.

This includes a new Climate Change Act
which sets a legal requirement to reduce
emissions (from base year emission levels)
by 48% by 2030.% The Act includes a Just
Transition principle to ensure that the
benefits of moving to a green economy

are shared widely and support is provided
for sectors and people who are likely to be
most affected by the transition. We believe
that this strategy, which aims to reduce fuel
poverty, makes a particular contribution to
a Just Transition by its focus on actions to
help eliminate poverty, inequality and social
deprivation.

Other government policies impact our
approach to fuel poverty including those
relating to poverty, health, housing, energy
and climate. Among these are the draft Green
Growth Strategy’, the Carbon Budgets® and
the Climate Action Plan that will deliver on
these. The Energy Strategy - The Path to Net

& Qur Plan: Doing Whot Matters Most. Draft Pregramme for Governmment 2024 - 2027, https2fieosw. northemirel andogovulkd sites!
defoultifiles/consultationst newnlgew/drafit-programme-for-government-gur-plan-delng-what-matters-mostpdf

5 Dwaft 15H] 20500 hitps:/fisni.gov.ukistrategy/droft-isni-2 050/

& Climate Change Act (Morthern Ireland) 2022 [legislation.gov.uk)

7 Consultation on the droft Green Growth Strotegy for Herthern Trelond | Department of Agriculture, Environment and Rural

Affairs (daero-ni.gov.uk)

8 Summary of Besponses: Consultation on Morthern Ireland's 2030 & 2060 Emissions Reduction Targets & First Three Carbon
Budgets & Seeking views on Climate Chonge Committes (COC) Advice Report: The path to o Net Zero Morthemn Treland |
Department of Agriculture, Environment and Rural Affairs (doero-nigovuk)

11
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Zero Energy has a key indicator of reducing
households in fuel poverty®. Our Housing
Supply Strategy’ sets out a 15-year journey
to transform housing supply. Work has also
been carried out on developing an Anti-
Poverty Strategy’' as well as a review of the
People and Place Strategy.'” Consideration is
currently being given to a refresh of Making
Life Better, our public health strategy™ which
relates to the health impacts of fuel poverty.

We have reflected the ambitions of these in
developing this draft strategy. Addressing
fuel poverty in the right way can lead to o
reduction in emissions, improve housing
conditions and, through better, warmer
homes, improve health outcomes and ensure
people have to spend less on their fuel costs.

Stakeholder engagement

Our approach has focused on engaging

with stakeholders through the formation of
a Reference Panel, holding workshops and
focus groups to understand and learn from
existing experience and knowledge of fuel
poverty and building close links across those
parts of government that have responsibility
for or respond to those who are impacted by
fuel poverty.

Back to Agenda

A Reference Panel was formed with external
expertise to provide advice, evidence-

based communication and a reference-
and-challenge function throughout the
development of this strategy. A Project Board
comprised of senior officials from across
government was established to provide high-
level oversight and strategic direction. Both
groups met regularly from September 2023,

In addition to these groups and ongoing
bilateral engagement, we organised
workshops to engage and listen to
stakeholders. A total of 268 registrants
from a wide range of backgrounds came
together to inform the process, raise issues
and concerns, bring forward new ideas,
and highlight what has worked and what
can be strengthened. Focus groups were
also held with vulnerable groups impacted
by fuel poverty. We held a webinar on fuel
poverty definitions with experts from New
Zealond and the Metherlands to inform our
understanding of measuring fuel poverty,

A Stakeholder Engagement Report outlining
our approach and findings from the
engagement process has been published
alongside this strategy.

9  Energy Strategy - Path to Net Zero Energy | Department for the Economy [economy-ni.gov.uk)

10 Housing Supply Strategy 2034-2039 (communities-ni.gov.uk)

11 Anti-poverty | Deportmaent for Communities [communities-nl.gov.uk]

12 People and Place Review | Department for Communities (communities-nigav.uk)

1% Making Life Betber - Strategic Framework for Public Health | Department of Health (health-ni.gowv.uk)

12
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Fuel Poverty Strategy Consultation

To provide a voice to those impacted by fuel
poverty we have included quotes from our
focus groups throughout this consultation
document.

13
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6. Vison and Principles

“In relation to damp and mould. Everyone knows that
this affects your health. People know that they need to
keep the heat on, but they simply can’t afford it”

Vision

A warm, healthy
home for everyone

Tackling fuel poverty will contribute to
Executive commitments to improve health
and wellbeing, tackle poverty, contribute

to climate change targets and deliver
pasitive outcomes for society. To support
this strategy, we have set out a vision that
describes our goal, setting out our desired
outcome for the future and what success
will look like. This vision will be shared across
government departments and our partners.

During our stakeholder engagement phase
this vision was tested and discussed. Most
stakeholders welcormed the proposed vision,
This vision is aspirational and should guide
our work and the work of our partners

when making decisions that may impact on
people experiencing fuel poverty. It sets out
our overall outcome and should be easily
understood, not just by our partners, but also
the people we are trying to help.

Principles

These principles support our vision and guide
all the work we do, describing the way we
will deliver solutions to tackle fuel poverty.
All proposals and actions must meet each
guiding principle and contribute to our vision
for the future.

1%
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PRIMCIPLE EXPLANATION

Ensure people are lifted out of fuel poverty by focusing on long term solutions
Long-term rather tham short term fixes, aligning our duties under the Climote Chonge
Act (NI) 2022, including those relating to the Just Transition principle and
its connected objectives to ensure that octions taken eliminate poverty,
inequality and social deprivation.

sustainable solutions

Respond to the changing needs of people in or at risk of fuel poverty by

Needs-based providing more flexible, holistic support that prioritises those most in need.

. Building partnerships, referral networks and collaboration across all sectors of

Collaborative society will be at the heart of everything we do.

Empowerning people ond communities to seek long-term solutions, recognising

Participative and remaving barriers, and enhancing the capacity and confidence of fuel poor
people to seek support.

Question 1: Do you agree with the proposed with a review in 2030. This will provide a clear
vision and guiding principles? If not, please pathway for homeowners, our partners and
suggest alternatives and why? industry to plan, prepare, invest and engage

in the journey to more efficient homes and
greater energy security.
Timeframe
We believe that a new Fuel Poverty Strategy
needs to give sufficient long-term direction
for stakeholders while also recognising that
we are in a period of significant change in
decarbonisation policy. We propose that the

Question 2: Do you agree with the
timeframe and review period? If not,
why not?

strategy focus on a ten-year period to 2035
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/. Make homes more energy

efficient

OUTCOME 1: Improved energy
efficiency for vulnerable households

Energy efficient homes are easier to heat
and stay warm for longer. Improving energy
efficiency is therefore a priority to reduce fuel
poverty. A vulnerable household is one that
is most at risk of fuel poverty and most likely
to be negatively impacted by it, for example,
households with low incomes, a long-term
health condition or illness exacerbated by the
cold. Good quality, warm, secure housing is
vital to both mental and physical health, with
the very young and very old most vulnerable
to the impacts of fuel poverty.

More efficient homes contribute to the Energy
Strategy principle of “Do more with less™*
and the Housing Supply Strategy objective of
reducing whole-life carbon emissions from
new and existing homes.'*

To deliver on this outcome, we will:

Raise and appropriately enforce
housing standards

Increase investment in energy efficiency
schemes for vulnerable households

Current schemes to improve energy
efficiency include the Affordable Warmth
Scheme, Northern Ireland Sustainable
Energy Programme (NISEP) and projects
developed and delivered by the Northern
Ireland Housing Executive (NIHE).
Government energy efficiency schemes
raised mean SAP figures (an estimate of how
much energy a property uses) from 59.63 to
65.83 between 2011-2016 and contributed
to fuel poverty reduction during this period.
However, investment in energy efficiency
must increase significantly. Government
must also collaborate across departments
to ensure that there is a cornmon approach
to how we design and target future home
energy schemes,

Minimum housing standards in Northern

Ireland are significantly lower than those in
the rest of the UK. Inefficient housing stock
contributes to fuel poverty and stokeholders

14 The Poth to Net Zero Energy. Safie, Affordable. Clean. (economy-nl.gov.ulk)

15 Housing Supply Strateqy 2034-203% (communities-ni.gov.uk)
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particularly raised concerns about inadequate
housing in the private rented sector (PRS). In
addition to improving thermal comfort, raising
housing standards will make homes easier

to heat, reduce damp and condensation
through appropriate ventilation, make rental
properties more attractive, and increase the
value of the house,

Objective 1: Raise and appropriately
enforce housing standards

Housing standards include a mix of statutory
and administrative standards applying to
different tenures and covering a range of
safety, environmental and amenity aspects.
Elernents of each impact the efficiency and
thermal comfort of housing and will impact
fuel poverty, though none were designed
specifically for this purpose. Some of our
housing standards have not been updated
significantly for decades and therefore
significant improvement is now required.

Our aim is for all homes to be of good quality
meaning that everyone can expect the

same high standards no matter their tenure.
This means updating existing policies and
developing new policies that will ensure our
housing standards support the delivery of
higher quality hemes across all tenures,

Through our pre-consultation engagement,
there was an emphasis on the challenges
facing tenants in the PRS. Tenants feel they
have very little control over energy efficiency

Back to Agenda

and heating provision and landlords often
blame them for damp, mould, or disrepair.
They feel vulnerable if they raise concerns
about their living conditions, fear eviction if
they make complaints about poor conditions
and fear retaliatory rent rises after energy
efficiency improvements.

Proposed action: Introduce a
revised Decent Homes Standard
for social housing by 2026

The Decent Homes Standard applies to the
social housing sector. A home is considered
decent if it meets four criteria:

a) It meets the current statutory
minimum standard for housing
(Fitness Standard)

b) Itis in a reasonable state of repair

) It has reasonably modern facilities
and services

d) It provides a reasonable degree of
thermal comfort

DfC is developing a new Decent Homes
Standard and social housing will be required
to comply with this standard as part of the
regulatory programme for social housing.
Intreducing this standard may impact fuel
poverty as “criterion d’ (a reasonable degree
of thermal comfort) requires dwellings to
have both effective insulation and efficient
heating. A ‘'reasonable degree of thermal
comfort’ is not yet defined but is likely to
require higher standards of energy efficiency
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and the consultation on the new Decent
Homes Standard will explore this more fully.

Question 3: What would a readily
understandable and measurable definition
of “thermal comfort” look like?

Proposed action: Introduce Minimum
Energy Efficiency Standards (MEES)
for the Private Rented Sector (PRS)
by 2027

The 2016 NIHCS'™ estimated that only 43%
of private rented dwellings had an EPC rating
A-C and 26% of those living in the PRS were
living in fuel poverty - the highest percentage
of any sector. Tenants in the PRS make up a
very high proportion of the number of calls
to Housing Rights advice services and some
of the most commaon issues raised are damp,
mould and cold.”’

DfC has enabling legislation to establish
standards for the PRS.* Given the highest
levels of fuel poverty are in this sector

we propose to set MEES for PRS by 2027,
Landlords will be required to comply with
these new MEES standards within this
strategy period and the exact date will be
subject to consultation. DFC is currently
progressing the transfer of the Landlord
Registration Scheme to Councils, with Lisburn

146 The Housing Executive - House Condition Sursy (nike.gov.uk)
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and Castlereagh Council acting as the lead for
this work. The overarching aim of the transfer
is to make registration a more meaningful
tool for improving the PRS. A second phase of
this work will include exploring the potential
to link standards more explicitly to the
registration process.

MEES for other sectors may also be needed
to achieve our aim that everyone can expect
the same high standards. The Scottish
Government is proposing that owner-
occupied homes will be required to meet the
sarme MEES as the PRS five years later (2033
and 2028 respectively).

Question &4: For MEEs in PRS to effectively
alleviate fuel poverty, what information or
data do you think would be useful and what
barriers would we need to overcome?

Question 5: Should MEES also be applied to
other tenures? Please give reasons for your
answWer.

17 A ‘just transition’ to net zero in Northern Ireland | Housing Rights

18 Privote Tenancies Act (Morthem Ireland) 2022 (legislation.gov.uk)
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Proposed action: Implement
improved Fitness Standards for all
tenures by 2030

The Fitness Standard is a basic standard
for human habitation. It has not been
substantially updated since its introduction
in 1981 and has not kept pace with building
standards, environmental or health and
safety issues. 2% of dwellings (16,370)
were considered unfit in 2016 and the
most commeon reason for a property being
classified as unfit was dampness.'” The
House Condition Survey also assessed our
housing stock baosed on the Housing Health
and Safety Rating System (HHSRS), which is a
risk-based systemn that replaced the Fitness
Standard in England and Wales. Applying
these standards, 9% of dwellings (69,900)
had Category 1 hazards™ and one of the
common risks in HH5RS was excess cold.

Housing Health and Safety Rating
System (HHSRS)

The HH5RS is a statutory, risk-based
evaluation tool to help local authorities
identify and protect against potential
risks and hazards to health and sofety
from any deficiencies identified in
dwellings. Environmental Health Officers
inspect a property and consider the
likelihood of harm to the occupier, how

19 House Condithon Sursey Main Report 2006 (nihe.gewv.uk)
20 House Condition Survey Main Report 2016 [nihe.gov.uk)

21 Housing Supply Strategy 2024-2039 [communities-ni.gov.uk)
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serious it would be and whether it would
pose any additional risk for children or
older people.

The HHSRS assesses 29 hazards and the
effect that each may have on the health
and safety of current or future occupants
of the property. If a hazard is a serious
and immediate risk to a person’s health
and safety, this is known as a Category 1
hazard. If a hozard is less serious or less
urgent, this is known as a Category

2 hazard. Local Authorities have a duty
take appropriate action in relation to
Category 1 hazards and may choose

to act in relation to other hazards.

The Housing Supply Strategy™ recognises that
our Housing Fitness Standard lags behind
other jurisdictions. It notes issues with the
quality, security and safety of the PR5 and
commits te undertaking o comprehensive
review of fitness standards. To address this,
we commit to updating Fitness Standards

by 2030. One area in which this standard is
particularly deficient is defining "thermal
comfort”; it requires “adequate provision

for heating,” but no minimum standard is
specified. “Thermal comfort™ will consider
the outcomes of the Decent Homes Standard

19
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review and Minimum Energy Efficiency
Standards.

Question 6: Do you agree that introducing
updated fitness standards will contribute
to making homes more energy efficient?
Please provide reasons for your answer.

Objective 2: Increase investment
in energy efficiency schemes for
vulnerable households

A very significant increase in funding for
energy efficiency schemes is required.

This will deliver substantial savings for
consumers® and generate savings for public
health?’, Investing in energy efficiency will
tackle fuel poverty, help our communities,
reduce emissions in the residential sector,
support green jobs for economic growth, and
improve health outcomes for tenants and
homeowners, contributing to a reduction

in health inequalities. Government must
collaborate to ensure that access to different
kinds of support is straightforward and home
energy schemes complement and align with
each other.

A key policy to support this objective is the
successor to the Affordable Warmth Scheme.
This new scheme will be vital to improving
the energy efficiency of low-income
househeolds and in this consultation, we

22 httpsiiveanw thecoc.orgukipublicationsixth-carbon-budgets
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explore some key aspects of the new scheme.
We also need to ensure that we consider all
potential funding pathways for investment

to enable us to achieve our energy efficiency
ambitions.

Proposed action: Alignment of Fuel
Poverty Strategy principles in all new
home energy schemes

All government domestic energy efficiency,
heating and other energy schemes should
be coordinated to ensure help is available
to those who need it most. The majority of
government funding for domestic energy
efficiency schemes should be allocated to
those on low incomes and particularly when
facing additional vulnerabilities. Stakeholders
called for home energy schemes to be
complementary and proposed a commaon
approach to eligibility, ensuring there are no
gaps or cliff-edges in support.

While not all domestic energy schemes

will focus on the fuel poor, we believe that
they should take account of the principles
proposed in this strategy so that the fuel poor
are not left behind:

Long-term sustainable solutions
Needs-based
Collaborative

Participative

1% Capturing the Multiple Benefits of Energy Efficiency (windows.net)
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For example, there is already a commitrent
that the roll-out of smart meters will be done
with consumers at the core, in terms of both
consumer protection, empowerment and
cost effectiveness. Smart meters can improve
consumer understanding of electricity use in
the home, and, if new tariffs are introduced,
they can help people manage or adjust their
electricity use to take advantage of times
when costs are lower®™.

Question 7: Do you agree that all
government doemestic energy schemes
should take account of the Fuel Poverty
Strategy principles?

Stakeholders also told us that as government
develops new schemes we should ensure:

- Consistency - the need for long-term
schemes and avoiding a 'stop and start’
approach. Support to be available across
Northern Ireland, moving away from
what was sometimes referred to as a
‘postcode lottery’

Flexibility - government should be
responsive to changing needs and
stakeholders requested that schemes
build in flexibility in both eligibility and
approach

Transparency - making it clear what

schemes are offering and who is eligible,
as well as communicating with applicants

Back to Agenda

throughout the application process.

It also means government sharing
appropriate data to help plan and target
schemes to areas or groups of people
who need support most.

Proposed action: Introduce a more
ambitious fuel poverty energy
efficiency scheme

All questions posed in this section refer to
the Department for Communities new fuel

poverty energy efficiency support scheme.

Improving the energy efficiency of vulnerable
households has been a central element of the
Government's Fuel Poverty Strategy for many
years. In Northern Ireland, the Affordable
Warmth Scheme was introduced in 2014,

This Scheme provided a wide range of energy
impravement measures including installation
of new heating systems, cavity wall and

loft insulation, replacement windows and
external insulation in solid wall properties.
The current Affordable Warmth Scheme stops
in March 2026.

The Department for Communities is now
planning an expanded, more ambitious
energy efficiency support scheme that will
taoke account of current economic issues,
construction inflation and include the
potential for replacing energy sources with
lower carbon options.

26 Butu—Fnrqud—ﬁnandf{-u:-pmdu:tinrl-zn2].:l.au-mt-l.umu:nm:.:nm:l
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Eligibility Criteria
The current eligibility criteria used to assess

applications within the Affordable Warmth
Scheme are that:

(i) applicants must own their own home
and occupy it as their sole or main
residence, or rent from o Private Sector
landlord, and

(i) have a totol gross annual household
income of less than £23,000.

The income threshold and eligibility criteria
are currently set in legislation within

the Domestic Energy Efficiency Grants
Regulations (Northern Ireland) 2009 and
the use of gross income including certain
passport benefits to define eligibility

for grants provides a simple means of
administering applications. However, the
income threshold for the Affordable Warmth
Scheme currently excludes groups such as
the working poor and some pensioners as the
calculation of the threshold was made using
data that is now outdated.

During the stakeholder engagement
workshops, participants raised the need to
consider the makeup of income and stated
that disposable income was the most
important factor when looking at those
low-income households most in need.

Additionally, the issue was raised that by
only using income threshold as an eligibility
criterion, it could mean a lack of flexibility.

Back to Agenda

Further discussion raised the point that

as well as looking at household income,
the makeup of a household was equally
important, i.e. whether it was a couple with
or without dependents or a single person,
as it can also determine the amount of
disposable income available.

Question &: Do you agree that DfC should
take a more flexible approach that
considers current data when setting and
reviewing:

a)income thresholds and
bleligibility criteria?

Please give reasons for your answer.

Question 9: Do you agree that an income
threshold should increase in line with
minimum wage levels/inflation or another
index such as Retail Price Index (RPI) to
mitigate increases in the cost of living?
Please give reasons for your answer.

Participants also felt that using the energy
rating and age of a house as eligibility
criterion was important, as investing in
energy efficiency can make homes more
sustainable and resilient which will not only
help the current occupier of the house but
also assist future generations that will live in
the property.

2
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Question 10: Should the Energy
Performance Certificate (EPC) rating of a
house be considered as part of eligibility
criteria (i.e. the least energy efficient homes
are considered first)? Please give reasons
for your answer.

Energy Efficiency Measures

Given that in a typical household, heating
accounts for over half of the fuel bills %,
most people think of their heating as a key
factor when considering the energy efficiency
of their home. But there is limited benefit

in upgrading to an efficient boiler if other
elements of the home such as windows
that are single-glozed, doors that have gaps
around the edges, and uninsulated floors,
roofs, and walls are not addressed at the
same time.

How well a home retains heat also plays a
very important role in how much energy is
used when heating your home. If your home
is poorly insulated, your heating system will
need to work harder and use more energy
to maintain the temperature of your home.
A typical house with no insulation will lose
33% of heat through walls and 25% through
the roof *.

The main element of retrofitting existing
properties is to install measures to improve
the fabric of the building such as insulation,

25 Help and advice for heating your home - Energy Saving Trust

26 Energy Sowing Trust - Home Insulation
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replacement glazing, controlled ventilation
and improved airtightness. This alongside
renewable energy sources such as solar
panels and battery storage, plus low carbon
heating options will make homes warmer,
easier to heat and healthier for both the
occupants and the planet. This is commonly
known as the Whole House approach or
providing a Whole House solution,

One of the lessons learned from the

current Affordable Warmth Scheme is that
although there was a priority of measures
recommended, applicants could choose not
to install all measures offered, opting instead
to tackle one energy efficiency issue at a
time, such as only replacing an old or broken
boiler. By tackling individual measures, they
weren't boosting the overall energy efficiency
of their homes or maximising the support
available.

Question 11: Do you agree that the new
scheme should toke a Whole House retrofit
approach? Please give reasons for your
answer

Question 12: If the Whole House approach
is used, do you agree that all recommended
measures must be installed unless there
are exceptional reasons not to? Please give
reasons for your answer

23
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In order to meet climate change obligations,
it will be necessary to phase out fossil fuel
heating and move towards low carbon
heating and renewable technologies

such as solar panels with battery storage.
Heat pumps are by far the most efficient
technology, with their co-efficient of
perfarmance?” approximately three to

five times higher than the efficiency of
condensing gas and oil boilers, However,

to address and reduce the impact of fuel
poverty it is imperative that the property is
well insulated and ventilated so that the cost
savings are passed to the householder.,

The Affordable Warmth Scheme currently
replaces or upgrades fossil fuel boilers if
there is no functioning heating system in
place or where an existing boiler is at least
15 years old. With the heavy reliance in
Northern Ireland on fossil fuels such as oil,
there will be a requirement for a stepped
approach in the move to low carbon heating.
Additionally, the Affordable Warmth Scheme
failed to address the long-standing problem
of 'hard to treat’ homes, which typically are
located in rural areas, off the gas network
and often have a solid wall construction. This
was a consequence of the current Affordable
Warmth S5cheme grant limits being too low to
fully support these properties.

Back to Agenda

Question 13: Do you agree that the new
scheme should prioritise low carbon heating
solutions where possible?

Question 14: Do you agree that the

new scheme should offer renewable
technologies such as solar panels and
battery storage to offset the running costs
of low carbon heating solutions in low-
income households? Please give reasons for
Your answer.

Question 15: Do you agree that rural
properties should be prioritised for energy
efficiency support? Please give reasons for
your answer.

Proposed action: Consider
alternative funding models to
increase investment in energy
efficiency schemes

The Energy Strategy included an Executive
commitment to substantially increase
funding and support for retrofitting buildings.
The scale of the ambition to make homes
maore efficient is also set out in the Housing
Supply Strategy. The draft Investment
Strategy for Northern [reland also recognises
the need to facilitate retrofitting of the

27 Aheat pumps co-efficient of performance (COP) is a measure of its efficiency or how well it corverts electricily inta heating. A
higher COPF indicotes o maee efficient heot pump. For exomple, o COP of &, means that for every kKW of electricity wsed, 4 KW of

heat was provided to the property.
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existing housing stock to improve energy
efficiency through increased investment

and sustainable funding and partnership
models. Investment in energy efficiency must
increase significantly.

To achieve our ambitions, we must consider
all financing options for home energy
investment. Funding currently comes via core

funding from the block grant {Affordable
Warmth), electricity consumer bills (NISEP),
rental income (for investment in social
housing, supplemented by borrowing by
Housing Associations), as well as individuals
or institutions who invest for themselves,
either for research purposes or to make a
return,

‘The higher the percentage
of people who are in fuel
poverty should equate to
more funding being made

available to help with
the problem.’

Back to Agenda

Government funding: We must increase
energy efficiency funding for low-income
households, particularly those who are
maore vulnerable. A multi-year budget is
necessary to ensure that schemes are

both long-term and sustainable. This

would enable experience to be built up by
delivery agents and referral partners and
give confidence to industry to invest in
requisite skills and training. It would also
help prevent bottlenecks in applications and
ensure that schemes are not closed early to
new applicants. A key action to deliver this
funding is DfC's new fuel poverty scheme.

Private investment: To achieve higher
standards of energy efficiency and thermal
comfort we must unlock additional private
investment. Stakeholders support a “sliding
scale” or tiered approach, whereby those
with greatest need receive the most support
while those more able to pay contribute in
line with their circumstances. This aligns with
the public health concept of “proportionate
universalism® whereby actions must be
universal but with a scale and intensity
proportionate to the level of disadvantage.

Landlords will need access to finance to
support them to invest in their assets to
reach new standards. However, landlord
uptake of energy efficiency grants has been
historically low: between 5-8% of home
upgrades were installed in the private
rented sector when Affordable Warmth
offered 50% grants to landlords. In Scotland,
schemes enabled landlords to access loans,
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including the PRS Landlord Loan Scheme.
As new standards are introduced, financing
options for landlords will be consulted upon
individually.

Housing Associations and NIHE carry out
maintenance or improvernents through their
asset management programmes, funded by
rental income. We are exploring Financial
Transactions Capital funding being made
available to Housing Associations to enable
investment.

Question 16: Do you agree with a sliding
scale approach to funding for home energy
schemes?

Question 17: Do you agree that loans are
the fairest financing option for landlords
who are required to improve their assets?
If not, what would you suggest as
alternative funding options?

Consumers: The wholesale cost of energy
makes up the largest and most volatile
aspect of energy bills. Levies are also applied

to bills to generate investment to save energy

and reduce emissions, which also contribute
to reducing costs in the longer-term. In

28 Power NI Tariff Briefing Paper - April 2024 pdf (uregni.gov.uk)
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Northern Ireland, levies applied to electricity
bills support the NI Renewables Obligation
and the NISEP energy efficiency scheme

for lower-income households. In GB, levies

on electricity bills support new renewable
generation as well as the Energy Company
Obligation (ECO) domestic energy efficiency
grants scheme and the Warm Home Discount
(WHD). ECO and WHD levies are also applied
to gas bills.

In Northern Ireland levies usually comprise
around 10% of electricity bills % In GB levies
comprise approximately 16% of electricity
bills and 6% of gas bills (April-June 2024).%

Additional funding for energy efficiency
schernes for low-income and vulnerable
households could be enabled by increasing
the current levy on electricity bills. NISEP
costs a subsidised £3.12"per domestic
customer and the estimated average
Lifetime Gross Customer Benefit is between
£2,310 and £5,500: a significant benefit

for households who access the scheme *'.
Importantly, business and industrial users
contribute to NISEP but the vast majority of
funding is ringfenced for households.

29 Energy & Climate Intelligence Unit | Are ‘green levies' going up in... (eciu.net)

30 Annual Retoil Energy Market Monitoring Report 2022 | Utility Regulotor (uregnigovuk)

31 Annual Report
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Introducing levies on gas bills may also be

a route to increasing investment for energy
efficiency schemes. This could also help
ameliorate potential disincentives to moving
to low carbon, electrified heating in the
future: only applying levies to electricity helps
make it more expensive relative to gas.

For oil and other heating fuels there would
be a number of challenges in considering
energy efficiency levies, for example, the fact
that these are unrequlated, the high number
of smaller suppliers, and potential taxation
implications.

We would also want to understand the
impact of increased energy efficiency levies
on different consumers so that we may
consider appropriate mitigation if required.
This is addressed under Outcome 3.

Back to Agenda

Question 18: Do you agree that we should
consider increasing levies from electricity
bills to fund energy efficiency schemes
for low-income households? Please give
reasons for your answer.

Question 19: Should we explore introducing
levies on gas to increase funding for such
energy efficiency measures? Please provide
reasons for your answer.

Question 20: What are your thoughts on
exploring any revenue-raising opportunities
for energy efficiency schemes from
unregulated heating sources such as home
heating oil?
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8. Collaborate and Build Capacity

OUTCOME 2: Increased access to
trusted energy efficiency advice,
measures and support for low-
income, vulnerable households
through partnership working

While improving the energy efficiency

of homes is an important element of
alleviating fuel poverty, maximising
incomes also plays an important role. The
Department for Communities has a key
role in this through the payment of social
security benefits and helping people into
employment, as does the Department for
Economy through their economic policy,
employment and skills programmes and
support for further and higher education,

To alleviate fuel poverty, we want to ensure
that people are accessing all the support
they are entitled to, taking a holistic
approach and collaborating with partners to
ensure energy efficiency advice is included
in the help provided to meet the needs of
the person. The importance of collaboration
and coordination of services to minimise
duplication, maximise resources and
improve outcomes for people was a key
theme during our stakeholder engagement.
We heard of the difficult circumstances
people are in, and the stress and anxiety
many face just trying to pay for the
essentials in life, This experience meant that

people relied on trusted partners, friends
and family to seek help, support and advice.,

“People only really seek
help when they are at rock
bottom and are desperate.
To really help you need to
get people before they hit

rock bottom especially to
help with mental health.
There is a stigma attached
to seeking help and it puts
people off.”

This section focuses on cellaborating and
building partnerships to identify and provide
advice and long-term sustainable support
to those most in need. A key part of this

will be to build the capacity and confidence
of people to seek solutions. However, in
many cases, that means dealing with the
immediate challenge of keeping their home
warm before they can focus on the future,

To deliver on this outcome, we will:

Litilise and build on experience and
knowledge of others to increase energy
wellbeing
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Ensure consistent, accessible financial
support for vulnerable people in
emergencies

“When people are already
tired and down the last
thing they have the energy
for is to fight for what they
are entitled to.”

Objective 3: Utilise and build on
experience and knowledge of others
to increase energy wellbeing

During our engagement all stakeholders
praised the invaluable help and support
provided by advice organisations,
community groups, charities and church

! faith groups. These organisations are
trusted by their communities and have local
knowledge that we could never replicate.
We also heard of the importance of
professionals who are in people’s homes on
a regular basis, such as health workers and
midwives, in identifying people most in need
and providing vital advice and information.

We want to utilise these networks and
build on established relationships to ensure
those in fuel poverty can access long-

term sustainable support to enable them
to obtain and afford adequate energy

to support their wellbeing in their home
(energy wellbeing). To ensure people who
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need our help seek it, it is important that we
raise the importance and benefits of energy
wellbeing and remove the stigma of seeking
help and support. We also need to highlight
and educate about the visible signs when
someone may be struggling.

We know that people are more likely to

seek support from people they trust. For
some populations this trust may be lacking
rmore than others, for example those from
certain migrant communities and travellers.
Trusted sources may be family, friends or
arganisations that have provided support

in the past and built a relationship with the
person needing help. There is an important
role for trusted partners in the health sector,
the independent advice network and across
the voluntary and community sectors to
raise awareness of energy wellbeing, remove
any stigma to seeking help and direct people
to the appropriate support.

During our engagement, the support
provided by the Independent Advice
and Debt Services Sector was widely
praised and used as an example of
how to build referral partnerships and
support vulnerable people. This Sector
is part of the wider Voluntary and
Community Sector and comprises
local community-based advice services
in each council area, supported by
regional advice organisations Advice
NI and Law Centre NI. DfC currently
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invests approximately £6.56 million
annually into the provision of
Independent Advice and Debt Services.

Local councils are co-funders and
commissioners of community-based
advice provision and this is central to
the ambitions of Community Plans
which have a focus on individual and
community well-being.

The Family Support Hub model was
also praised. This is a multi-agency
network of statutory, community and
voluntary organisations that provide
early intervention services, or work with
families who need support.

Referral partnerships within DfC include
DfC's Make the Call benefits advice line
following up on Personal Independence
Payments (PIP) applications following
notification of a terminal illness
diagnosis. This leads to an offer of
advice and guidance on the wide range
of support the applicant may be entitled
to, from benefits and transport to energy
advice, providing referrals or application
assistance as needed.

Subject to Executive approval, during
2025 DFC will consult on the People and
Place Strategic Framework Review to
improve how we address the objective

Back to Agenda

need of using a place-based approach

to tackling deprivation. This will build on
existing structures to develop practical
community-based led delivery models

to rebalance the relationship between
government and communities, giving
communities an increased ownership of
decision making and improved outcomes,

Proposed action: Utilise and
enhance referral partnerships
across government and our partners
to raise awareness of energy
wellbeing, identify people in fuel
poverty and provide support

To raise awareness, identify people who
need support and provide this support, we
will utilise and build upon collaborative
partnerships and referral pathways between
Government, local Government and the
Voluntary and Community Sector. We do

not want to duplicate support but rather
build o partnership approach to better

blend support services to the community
and people in need including energy advice
and the installation of energy efficiency
measures, where appropriate. We will take
best practice used by these organisations
and provide specialist support when needed,
using warm handovers to ensure vulnerable
people access the support they need. This
will include raising awareness with voluntary
and community and health professionals on
the signs and impact of fuel poverty, energy
advice and referral pathways.
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Building on and utilising existing
partnerships and referral networks should
improve outcomes for people struggling
with fuel poverty as they will have access to
more holistic support from the right people,
delivering the right service at the right time.,
The Utility Regulator Code of Practice for
Consumers in Vulnerable Circumstances
requires companies to ensure processes

are in place to enable a warm handover of
consumers in vulnerable circumstances who
need additional support.’ Energy companies
could use these referral partnerships

to support their customers who are
experiencing hardship, either by building a
relationship with partners or by referring their
customer to additional advice and support.

“I was financially stable,
was working and had
money coming into the
house. I was able to get
a mortgage and buy the
house and then everything
changed when my
partner died.”

Referral pathways and holistic support
are crucial at crisis or transition points

in peoples' lives, such as following a
bereavement or serious health diagnosis.
We will seek to enhance the support

Back to Agenda

provided by Make the Call at these critical
transition peints to include energy advice
and support, working with a wide range
of partners including health, Veluntary
and Community partners, statutory
arganisations and energy companies.

Question 21: Do you agree that we should
utilise and build referral pathways
between Government, local Government,
health professionals and the Voluntary
and Community Sector? If yes, how can we
best achieve this?

Proposed action: Introduce a One

Stop Shop

Throughout our stakeholder engagement
we heard the call for a local, tailored
support service so people can access the
energy, financial, technical and behavioural
advice they need to become more energy
efficient and reduce their energy costs. The
Energy Strategy made a commitment to
establish a One 5top Shop to act as a focal
point for consumers as we transition to Net
Zero, deliver trusted advice and support to
consumers, raise awareness and provide
coordination across Government, the public
sector and Voluntary and Community
Sector. This was expanded on in the

2022 consultation on the One Stop Shop
Implementation Plan.

3¢ Appaendiz 2 (NIW) - Code of Practice for Consumaers in Vulnerable Circumstances.pdf (uregnigov.ulk)
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The establishment of a One Stop Shop was
widely endorsed by all stakeholders. It
underpins many key energy priorities for
government. A One Stop Shop offers the
opportunity to empower consumers through
the provision of free impartial advice,
building trust in new technologies, ensuring
alignment and delivery of support, services
and grants, and supporting behavioural
change.

We support the provision of all energy
efficiency advice and measures through

the One Stop Shop model. One single point
of contact for all energy efficiency support
will allow us to assess the needs of the
consurner and offer the appropriate support.
This may mean financial support, either
grants or loans, or by offering support with
the actual application process, right through
to aftercare support, based on the individual
circumstances and needs of the consumer.

Many stakeholders conveyed their
frustration of frequently changing
information, contacts, support and eligibility
criteria. The One 5top Shop will offer a single
point of contact for specialist advice and
grants, and additional support depending on
the needs of the consumer. Having a single
point of contact will reduce confusion and
increase transparency of schemes, while still
leaving space for the schemes to be flexible
if required.

Back to Agenda

The Department for the Economy has
committed to establish a One Stop Shop.
Collaberation across Government and

our partners will be necessary to ensure
those likely to experience fuel poverty are
supported to access specialist energy advice
and grants.

Proposed action: Explore role of
community energy in addressing
fuel poverty

Communities can work together to discover
and implement solutions to their energy
needs, an approach taken in the Republic

of Ireland and elsewhere. This was also
recaognised in the Energy Strategy which
contains a specific commitment to adopt
policies thaot facilitate active consumers and
energy communities.

Stakeholders noted local examples of
community energy, such as the Northern
Ireland Community Energy (NICE) solar
energy scheme, which fed profits into a
community fuel poverty fund, the GAA
green energy fund, the Drumlin Wind

Farm Cooperative and recently launched
Sustainable Energy Communities project.
More broadly we heard calls for the
development of community masterplans or
community workshops on energy efficiency
with more consistent support from Councils.
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Community buy-in to energy infrastructure
was raised as a significant issue in rural
areas where most renewable energy
generation is located. Rural communities
particularly felt that community energy
and renewable technologies were crucial in
fostering energy wellbeing.

The Welsh Government Energy Service
provides financial and technical support

to help public sector and community
groups develop their own renewable
energy projects. When a community comes
forward with an ideaq, support can be
provided with feasibility studies, technical
support, non-repayable grants and access
to further Welsh Government loan funding.
Scotland also has structures in place to
support community energy projects such
as private sector-funded grant schemes
and the Scottish Government’s Community
and Renewable Energy Scheme (CARES)
which supports communities to engage
with, participate in, and benefit from the
transition to net zero emissions.

Through GB Energy, the Labour Government
has committed to scale up municipal and
community energy by partnering with

energy companies, local authorities and
cooperatives to develop small- and medium-
scale community energy projects. Profits will
flow directly back into local communities to
reduce bills with more local generation and
ownership

Back to Agenda

During our stakeholder engagement we
heard that those who may be struggling to
pay their energy bills may find it harder to
engage in seeking or developing community
energy solutions. Additional bespoke
support will be required to support people
and communities to develop community
energy projects in response to fuel poverty.

To ensure that vulnerable pecple and
communities can participate in this potential
solution to fuel poverty and provide

energy stability and resilience for their
communities, government will establish

a taskforce comprising industry, councils,
community energy schemes, experts and
community representatives to develop
enabling framewaorks for community energy.

Question 22: Do you agree with a
taskforce/working groups to develop
enabling frameworks for energy
communities?

Proposed action: Implement key
aspects of the NICE 6 Guidelines
on the health risks associated with
living in a cold home

The National Institute for Health

and Care Excellence (NICE) produces
guidelines containing evidence-based
recommendations for the health and social
care sector. NGB focuses on reducing the
health risks (including preventable deaths)




Fued Peverty Strategy Consultation

associated with living in a cold home.* The
recommendations relate to:

developing a strategy for people living in
cold homes

identifying people at risk from cold homes

training practitioners to help people with
cold homes

raising awareness of how to keep warm
at home

ensuring buildings meet required
standards

Implementing these guidelines in Northern
Ireland would increase awareness within the
health, social care and voluntary sectors of
how health problems caused or exacerbated
by cold homes can be addressed through
appropriate referrals, training, and
identifying heating needs as well as
ensuring people are discharged to a warm
home. There are also recommendations for
housing and energy suppliers on how to
deal with certain vulnerable groups whose
homes may be too cold for their health and
wellbeing. Their implementation would also
help to address health inequities in a society
where those who live in deprived areas

have lower life expectancy, greater health
struggles and worse outcomes.

Back to Agenda

Question 23: Do you agree that government
should assess the most relevant
recommendations of the NICEG guidelines
and consider their implementation?

Objective 4: Ensure consistent,
accessible financial support for
vulnerable people in emergencies

During our stakeholder engagement, we
heard of the difficulties people struggling
with fuel poverty have in looking towards
the future and seeking long-term help. We
also heard of the challenges that vulnerable
people, such as elderly people or those

with health conditions, have in accessing
appropriate help and support. While we are
committed to collaboration and building
partnerships to ensure long term help, we
recognise that people will still experience
crises when access to emergency financial
support is required. However, in line with the
overarching principles of this strategy, the
provision of emergency support must always
be accompanied by energy advice and / or a
referral to a long-term sustainable solution
to support long-term energy wellbeing.

“To get the bare necessity
of heat, I have to go to
foodbank.”

33 Overview | Excess winter deaths and iliness ond the health risks ossocioted with cold homes | Guidance | HICE
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Proposed action: Work with other
organisations to ensure consistent
emergency support and referrals
to energy efficiency measures

and advice

People may experience occasions in their
lives, when, potentially due to an unforeseen
bill or an unexpected life event, they will
require emergency financial support to keep
the lights on or heat their hormes. There are
many organisations such as food banks,
councils’ hardship funds and charities such
as Bryson House, the Salvation Army or

5t Vincent De Paul that provide crisis fuel
support. However, awareness of support
available, knowledge about how to access it,
scheme eligibility and availability vary widely
across council districts. Many vulnerable
people do not know where or how to access
support and through our engagement, it
seemed that for some, securing emergency
support was by chance, maybe hearing

from a friend or family member or through
contacting a charity.

Back to Agenda

In response, we will work with organisations,
such as local Government, to increase
awareness and accessibility of emergency
financial suppert for vulnerable fuel poor
people across Northern Ireland. This support
should be geographically consistent and
must include a referral to energy advice and
/ or a long-term sustainable solution, most
likely an energy efficiency / fuel poverty
scheme.

“There is nothing out there.,
If I had no gas or oil, I don’t
know where to go.”

Question 24: Do you agree that we should
work with organisations that provide
emergency support, to seek a consistent
approach across Northern Ireland and
the inclusion of a referral to a long-term
solution? If so, what would be the best
way to achieve this?

Proposed action: In a future energy
crisis, target financial assistance at
those most in need.

The Discretionary Support scheme is unique
to Northern Ireland and was introduced

in Novernber 2016 to provide a fast and
responsive means of providing short-

term financial support. Eligibility criteria
includes an income threshold, residency in
Morthern Ireland and being in an extreme or
exceptional situation or a crisis. Applicants
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who receive financial assistance from
Discretionary Support are referred to Make
the Call who complete a benefit needs
assessment to identify potential entitlement
to benefits and services. Discretionary
Support is a well-recognised provider of
emergency financial support, and it is
availoble across Northern Ireland.

During the COVID pandemic, Discretionary
Support was able to respond quickly,
amending legislation to deliver financial
support to people who were required to self-
isolate, During the subsequent cost of living
crisis, the Department for Work and Pensions
(DWP) also made large-scale payments

(on behalf of DFC) using the benefit system
as a quick and easy way to identify those
who needed support. During the winter of
2022123, large scale energy payments were
made to all energy customers. While this
support was much welcomed, it was not
targeted at those most in need.

If there was a future energy or cost-of-
living crisis, due to the relative flexibility of
Discretionary Support to provide emergency
assistance, we propose, until we can secure
improved data of who is most in need, that
financial support through Discretionary
Support should be prioritised rather than
developing local large-scale payments
based on benefit entitlement. This should
ensure that assistonce is based on need,

Back to Agenda

which is a more targeted approach and a
much better use of resources. Optimising
referral pathways highlighted previously
should ensure people who need support are
referred to Discretionary Support and could
offer support to vulnerable people who may
find the application process a barrier.

If Discretionary Support is to undertake this
role in the future, it must be appropriately
resourced, both financially and physically,
potentially having the ability to stand up
teams to manage claims in critical times

of need.

In addition, we will explore options to share
data between relevant organisations, such
as the Department for Communities, the
Utility Regulater and the Northern Ireland
Housing Executive to ensure, if o future
energy price emergency was to occur and
large-scale payments were to be made,
financial assistance could be targeted at
those most at need.

Question 25: Do you agree with the
proposal to prioritise Discretionary Support
to provide emergency financial support if
there is a future energy or cost of living
crisis, until we have better data to target
large scale payments? If not, can you
provide a reason?
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Proposed action: Gain a better
understanding of the impact of
changes to the Winter Fuel Payment
and introduce additional support
where appropriate

The Winter Fuel Payment was introduced

in 1997 as a non-means-tested annual
payment ranging from £100 - £300 paid

to everyone who reached the qualifying
age for State Pension, which is currently
&6, and due to rise to 67 in 2026. 0n 29
July 2024, the Chanceller announced that
from Winter 2024/25 onwards, only those
receiving Pension Credit or other means-
tested benefits would receive the annual
Winter Fuel Payment in England and Wales,
targeting these payments at those who

are most in need. The NI Executive had to
maintain parity with GB and implemented
the revised eligibility criteria for Winter Fuel
Payments locally.

An estimated 28% of households entitled
to Pension Credit are not receiving it, with
approximately £1.1 million in unclaimed
Pension credit expenditure. To maximise
claims from those who are eligible, DfC has
begun a campaign to promote its uptake.

Back to Agenda

To minimise the impact of this change

on pensioners here, we will analyse the
impact of the removal of Winter Fuel
Payments on pensioners who are above the
threshold for Pension Credit to gain a better
understanding of who may be at risk of fuel
poverty as a result of this change. Following
this analysis, we will provide support, if
necessary, to help those who have moved
into fuel poverty. This may include working
with referral partners and / or energy
companies to provide energy advice and
long-term support through fuel poverty
interventions. If necessary, and subject

to the allocation of the necessary budget
by the NI Executive, emergency financial
support to pensioners who have moved into
fuel poverty or are at risk of falling into fuel
poverty will also be considered.

Question 26: Do you agree with the
proposal to gain a better understanding

of the impact of changes to Winter Fuel
Payments and introduce additional support
where appropriate? If not, why and do you
have alternative suggestions?
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Back to Agenda

9. Protect Consumers

OUTCOME 3: Informed, protected
consumers have access to essential,
sustainable and affordable energy

The cost of energy is a concern for many
households. Improving energy efficiency
and generating and using more local
renewable energy are crucial to reducing
our reliance on expensive imported fossil
fuels. However, we need to improve our
understanding of how new energy policies
impact bills and any potential impacts on
fuel poverty, as initial investment in energy
efficiency and low-carbon heating sources
is required to ensure longer-term savings.
It may be necessary to implement energy
cost mitigation measures if decarbonisation
policies have imbalanced or unfairly
distributed impacts on energy bills for
different groups of people.

Other forms of energy consumer protection
are also important, such as measures
relating to debt, standards of service, Codes
of Practice and energy literacy.” Currently
price protections only apply to some
requlated energy suppliers for electricity
and gas; we want to assess whether there
are specific vulnerabilities that affect those
using oil or pre-payment meters,

We also need to consider protection of
consumer's homes when new insulation
measures or changes to heating systems
are required. People should be able to easily
access reliable odvice, have confidence in
the quality and standard of work carried

out, and trust that, if things go wrong, they
will be put right with help and support.
Protecting consumers in these ways will help
to ensure that we achieve a Just Transition,

To deliver on this outcome, we will:

Implement a new support framework for
energy affordability

- Ensure robust protection and redress for
heating and energy efficiency

Objective 5: Implement a new
support framework for energy
affordability

Affordability is a key aspect of consumer
pratection. Carbon reduction investment
brings long-term benefits but there will be
necessary short-term costs.*® This strategy’s
priority is to help manage energy costs
through improved energy efficiency in
homes, However, a Just Transition means
that all policies that will impact energy costs

3% Consumaer Protection Progromme 2026 = 2029 (CFP24) - Final decision paper | Utility Regulator (uregni.gevauk)
3% The-Sixth-Corbon-Budget-The-UKs-poth-to-Net-2ero,pdf (theccc.org.uk)
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must be developed and implemented in
such a way that they alleviate fuel poverty,
particularly for those most impacted by

it. Where this is not possible, appropriate
mitigation measures should be considered
to ensure that households still have access
to essential and affordable energy to
enable a decent standard of living and
health, Therefore, we need to improve

our understanding of the impacts of new
policies and schemes on different types of
CONSUMErs.

Network costs represent about 25% of
domestic gas bills and domestic electricity
bills. Supply costs make up around 8% and
environmental policy costs - NISEP and
NIRO renewable energy support - around
10% of electricity bills.** In Northern Ireland
fixed costs are more heavily skewed towards
industrial and commercial consumers than
domestic consumers.

Proposed action: Improve
our understanding of energy
decarbonisation policies on
the affordability of domestic
energy bills

While low-carbon investment will generate
savings in the long-term, the distribution
of costs and savings over time could create

36 Power NI Tariff Briefing Paper - April 2024, pdf {uregni.gov.uk)

37 Strategic Investment and Public Confidence (nic.orguk)
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both winners and losers. Achieving a Just
Transition in Northern Ireland requires us to
ensure that the impacts of decarbonisation
policies will be just and fair. This aligns
closely with the Path to Net Zero Energy
commitment to assessing the impacts of
upfront investment and long-term energy
bills on identified consumer populations.

Taking this commitment forward may

rmean that we need to introduce or improve
mechanisms for identifying the impacts

and trade-offs of new policies or regulatory
decisions on different groups of people.
Assessing costs and benefits can be a
complex issue. For example, funding for the
NISEP energy efficiency scheme comes from
levies on all domestic and non-domestic
electricity bills. The levies, although

small, make up a larger proportion of the
household income of lower-income groups.
However, the scheme improves energy
efficiency in lower-income households which
leads to significant lifetime savings in their
energy bills. There are potential challenges
for requlators to make such trade-offs
without government guidance; conversely,
government may require information on the
context and potential impacts of different
choices from the regulator before providing
such guidance, *'
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Ofgem has introduced an impact
assessment tool to better understand the
impacts of changes in the energy system on
consumers. This assesses how the costs or
benefits are distributed across consumers
with different characteristics such as income
levels, disabilities and fuel types.® The
assessments are part of the decision-making
process and provide a structured framework
for understanding the impacts of certain
decisions (see box).* They can provide an
insight into how policy costs can be spread
across either unit rates or standing charges.

After calls for the abolition of standing
charges in GB Ofgem analysed potential
impacts using their distributional impact
assessment tool and concluded:

* 5 million lower-income households
would benefit

* 1 million lower income households
would lose out and these would
include some vulnerable customers
with high energy needs, including
those reliant on medical equipment
and those with poorly insulated homes

The overall effect would be progressive
(lower-income consumers would benefit
more) but lower-income households that
would lose out would see an increase in
bills by twice as much as bills would fall

Back to Agenda

elsewhere. Using this analysis, Ofgem
was able to develop options to reduce
standing charges by moving some
charges to the unit rate and increasing
the range of such charges that suppliers
offer. The analysis highlights an overall
benefit from the changes proposed but
also that some consumers’ bills would
increase. Ofgem was then able to work
with government on how the impact on
households in the domestic retail market
could be reduced.

A better understanding of how new policies
could impact the energy bills of different
population groups could support evidence-
based decision-making and help identify
whether potential mitigations may be
required. The Consumer Council highlights
this as an important aspect of future-
proofing consumer affordability and it also
reflects Utility Regulator's commitment to
embed Just Transition principles within their
analysis and decision-making.

38 Assessing the distributional impaocts of economic regulation (afgem.gav.uk)

39 Standing charges: domestic retail options | Dfgem
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Question 27: Do you agree that we should
improve our understanding of the impacts
of energy decisions on the energy bills of
different consumer groups? If so, what
would be the best way of understanding
these impacts?

Proposed action: Raise awareness
of existing price protection tools

Consumers can manage their energy bills by
understanding and reducing their energy use
and locking for the cheapest supplier. For
electricity and gas, the best way a consumer
can affect their bill is through switching
suppliers to get a cheaper tariff. However,
switching is challenging for some people:
even if they get help to switch, they may not
be able to check and change when the initial
offer stops and prices rise. People can also
engage with suppliers on payment methods
that may be more suitable for them.

Oil prices are more volatile than gas or
electricity and competition between
suppliers is the primary method of
keeping costs down. ** Qil-buying clubs
can help people buy in bulk with average
savings of £10-£30 on 200 litres of oil,
however stakeholders, particularly in rural
communities, reported inconsistency in the
availability of such clubs. The Consumer
Council also publishes weekly data on ail
prices to help people find the cheapest
supplier.

40 Home Energy Index | Consumer Council
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Mot enough people are aware of, or use,

the tools that help access lower-cost
energy. It is therefore important to increase
awareness and engagement in tariff and
supplier switching and oil-buying clubs while
recognising that there can be barriers to
accessing the cheapest energy source for
those who have certain vulnerabilities.

Question 28: Do you have suggestions

for how we could improve understanding
and awareness of existing tools to enable
consumers to manage their energy costs?

Question 29: How can we support
vulnerable people to ensure they are on
the most affordable tariff?

Proposed action: Investigate
targeted affordability support for
certain vulnerable households

While investment in energy efficiency

is our priority to help people keep their
homes warm, this selution is not always
appropriate. For example, people living with
a terminal illness or significant disability
can have higher bills due to medical or
life-saving equipment. Energy efficiency
measures could support these groups but
the timeframe and potential disruption for
such works may not be the right sclution.

4
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stakeholders suggested bill support to help
certain low-income households. This would
support targeted households through either
an ongoing discount on the unit rate, a
commitment to certain customers always
being on the lowest tariff, a regular rebate on
bills, or some combination of these. ** Such
support would usually be subsidised by a
levy on all consumer bills.

We believe that any support, if implemented,
should be targeted at particularly vulnerable
households for whom other forms of
support, such as energy efficiency schemes,
may not be appropriate. These vulnerable
households could be groups such as low-
income households with a terminal illness
or a long-term disability that necessitates
the usage of specialised medical equipment.
We will build an evidence base that includes
an analysis of the wider financial impacts

of such support. We will also explore the
barriers and opportunities of extending

the GB Warm Homes Discount to Northern
Ireland. We are aware that there are likely to
be a number of legislative and operational
challenges to doing so.

Question 30: Do you agree that we should
explore potential affordability support
for populations where energy efficiency
measures may not be the right solution?

Back to Agenda

If so, which population groups? Please
provide reasons for your answer.

Objective 6: Ensure robust
protection and redress for heating
and energy efficiency.

The Energy Strategy notes the need to
review existing consumer protection
frameworks. Such protections may mean
different things depending on the service

or product being offered, for example the
type of energy supplied, or a new technology
being installed in a home.

Certain protections are already in place

for consumers in Northern Ireland, but we
want to look at those areas where greater
protection may be needed. For example,

in GB Ofgem identified some consumer
protection issues in off-grid markets such
as heating oil and LPG.** In our focus groups
we heard from people, particularly low-
income, those in rural areas and those with
disabilities, who experience challenges

with their oil supply. Furthermore, people
who use pre-payment meters can “self-
disconnect” by not topping up and data on
this is limited. Similar “self-disconnection™
occurs for off-grid fuels, whereby consumers
are unable to afford the cost of fuel and
either ration significantly or simply go cold.

41 The LK Energy Bill Support Scheme and Energy Price Guarantes, intraduced in response 1o Russia's imsasion of Ukraine, were nal
soCis torniffs os they were not targeted to bpw-income or vislneroble households.

42 insights poper on househalds with electric and other non-gas heoting | Ofgem
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When choosing or installing energy
efficiency and renewable energy options,
people need to haove confidence in the
quality and standards of work carried out.
They should be able to easily access advice
and they need to trust that if things go
wrong, they can be put right, with help and
support. ** We propose that the following
core components should be in place across
all Government energy efficiency schemes:

Trusted advice is available and provided
in an easily understandable form

Confidence in the suitability of
recommended energy efficiency and
renewable energy measures made
through a consistent and complete
assessment of the property

Quality installations are carried out to
robust standards by skilled installers,
who are members of a standards body,
helping consumers identify reliable,
trustworthy businesses

Reassurance that if things go wrong,
there is a simple, fair and consumer-
focused redress process to make it right

Back to Agenda

Proposed action: Assess need
for non-price protection of less-
protected energy and take
appropriate steps

In our focus groups we heard that home
heating oil accessibility and supply issues
are experienced by some low-income,
disabled or rural populations and that those
from traveller communities have had similar
experiences with other alternative heating
sources. As we transition our energy use
away from fossil fuels these issues may
present a greater challenge for those unable
to make the change to other energy sources,
such as electricity, where a more robust
standard of service exists because of market
regulation.

Within the regulated sector, people who use
pre-payment meters can also experience
physical accessibility issues. Recent research
also highlights that while people who use
gas or electricity prepayment meters are
protected by a Code of Practice, most people
do not contact their supplier for support
when facing challenges*. Those who may be
struggling should contact their suppliers to
see whether help is available but it may be
that communication could be improved to
encourage this type of engagement.

43 Decorbonisation_Energy_Tronsport_ond_Water_Summary.pdf (consumarcouncil.org.uk)

L& Emergy Hardehip - Consumer Lived Experiences - full report.pdf {uregni.gov.uk)
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There are therefore different challenges

and protection levels for different energy
users. More research may be required to
identify particular issues for different energy
users before we determine whether there

i5 a need to strengthen or provide more
consistent non-price protection.

Question 31: Is further research required
to identify gaps in non-price protection for
different energy users in Northern Ireland?
If yes, what should we focus on?

Proposed action: Agree minimum
quality standards for all energy
efficiency schemes

Reducing energy bills or improving warmth
and comfort in homes include traditional
methods like adding insulation, changing
windows and installing energy-efficient
boilers. Renewable energy technologies,
such as heat pumps and solar power are
becoming more cost-competitive and
cheaper to run providing that the property is
well insulated and ventilated and along with
solar battery storage, play an increasing part
in helping many householders produce and
store energy in their homes.

Back to Agenda

‘Have trusted partners who
are trusted to know what is
needed in a home, that they
will not rip people off and will
have high standards’

Consumer confidence is required to support
people to buy, install, or accept support to
embrace these products. Therefore, it is
critical that people can trust businesses to
treat them fairly and are protected from
harmful practices. During the stakeholder
engagement workshops, participants raised
fears that installers in Northern Ireland

may not be fully competent in installing
these technology products. However, whilst
relatively new to Northern Ireland, they have
been commonplace in USA and Europe for
many decades. Participants also asked as to
the need for specified installer certification,
qualifications and / or trusted supplier lists.
We believe that a key step on the customer
journey is to ensure that quality installations
are carried out to robust standards by skilled
installers, who are members of a standards
body helping consumers identify reliable,
trustworthy businesses.

Question 32: What are your views on
whether government should adopt a
common quality assurance standard or
framework across all energy efficiency and
low carbon heat grant schemes?

fyén
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Proposed action: Ensure appropriate
aftercare and redress mechanism
for government energy schemes

Participants also called for a clear system

in place for escalating a complaint with an
independent arbiter if complaints reached
an impasse. Consumer protection law
already places obligations on businesses to
provide people with the key information they
need to make informed decisions, to use fair
sales practices and contract terms, to have
an effective way of dealing with complaints
and to carry out work with reasonable care
and skill. Bodies that enforce consumer
protection law ensuring businesses act
appropriately and treat consumers fairly
include national and local Trading Standards
and the Competition and Markets Authority.

Standards bodies often require member
businesses to provide consumers with
financial protection in case the business
stops trading and is unable to honour the
terms of their workmanship guarantee.

This can provide consumers with additional
peace of mind and, in addition to the
installer's workmanship guarantee, the
product manufacturer will typically

provide a guarantee to repair or replace

a faulty item for a certain period of years.
To help ensure that consumers have the
necessary confidence and trust that they
are protected, it is vital that there are robust
and consistently high standards of quality,
customer care and business competency,
and that these are effectively monitored and
enforced across all supported schemes,

Consumer protection along customer journey
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Question 33: Do you agree that
government should take a common
approach to consumer protection across all
supported energy efficiency schemes?
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10. Governance and Accountability

Understanding fuel poverty

There are three main factors in determining
whether a household is fuel poor: household
income; energy efficiency; and fuel prices.
However, it is measured differently across
the UK and in other parts of the world.
Understanding fuel poverty also means
recognising its impacts: cold homes can
cause and worsen physical and mental
health conditions*®, People in fuel poverty
may also be more susceptible to damp,
mould and poor air quality, while draughty,
inefficient homes require more energy

to heat.

Through our engagement there were
widespread calls for better and more
frequent data on fuel poverty. There was
interest in improving our understanding of
the impacts of fuel poverty and using data
to design better policy and ensure that
interventions reach those who need help
the most. We propose improving monitoring
and increasing accountability by introducing
indicators on issues that stakeholders have
told us are important to them. This could
also help us to identify groups that are

45 Poor housing conditions horm farmily wellbeing | ESRT

not being supported by existing policies,
enable us to be responsive to these needs
and improve links between policies and fuel
poverty outcomes. We will keep this new
approach for understanding and reporting
on fuel poverty under review.

Most of the data we currently use to
measure fuel poverty comes from the NI
House Condition Survey, which is carried out
every 5 years. We propose using additional
annual statistics for many of the new
indicators. In addition, we can improve our
use of the data and research published

by other organisations to monitor energy
affordability in situations where rapid
changes may occur, as happened during the
fossil fuel price rises in 2021-22.

Stakeholders suggested we improve our
understanding of the impact of new
home energy schemes. We currently
collect data such as energy cost savings,
SAP improverments and carbon emission
reductions** and, to ensure linkages
between our strategic indicators and
new interventions, we will work across

46 httpitiwanwnibe.gov.ukigetattochment/bB3a9174-6361-Lbff-00c0-90c5 7 0cOe e BiAf fordable-Warmth-Bailer-Reploce-

rvent-5cheme-Evaluation-1020-2022.pdf

46



Fued Peverty Strategy Consultation

government to ensure that all new schemes
collect pre- and post-intervention data that
can contribute to the indicators above.

Reframing the issue

Fuel poverty is not a term that people
usually apply to themselves, Recent Utility
Regulator research*’ indicates that even
those who are struggling most to stay
warm do not describe themselves as ‘fuel
poor'. Use of the term ‘poverty’ was felt

by stakeholders to be unhelpful and could
prevent people from accessing support
designed for them. Government should use
language that is person-centred and treats
people with dignity.

‘The phrase fuel poverty
puts people off’

Our vision could be better supported

by focusing on how people's wellbeing
improves when they live in a warm, healthy
home. This could be done by reframing fuel
poverty towards a positive focus on “energy
wellbeing”, and this may also reflect the
proposed bosket of indicators approach,
which is set out below. However, changing
language can cause confusion and have
unintended consequences in designing and
delivering policies.

Back to Agenda

We could consider introducing energy
wellbeing or a similar phrase to emphasise
the importance of households having
access to essential and affordable energy
to enable a decent standard of living and
health. This positive viewpoint is based on
language introduced in the Energy Strategy.
Whether or not we introduce a new way of
describing fuel poverty, we recognise that
the language used when designing and
delivering schemes must be clear, dignified
and appropriate to those whom we support,

Question 34: Do you have suggestions
about how government could change our
use of language to improve buy-in and
engagement on fuel poverty?

Building a picture of energy
wellbeing

Indicators help us to understand the
persistence of a problem, identify trends,
make comparisons with other countries,
identify the people affected by the problem
and design and deliver policy. However,

no single indicator can fulfil all these roles
and such statistics do not necessarily tell
us about the outcomes of being fuel poor.
This becomes more important if we want to
prioritise better health by focusing on those
maost likely to be adversely impacted by
living in a cold, damp home.

47 Utility Regulator lounches new lived experience research on energy hardship | Utility Regulator [uregni.gov.uk]
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We propose introducing a basket of
indicators to improve the understanding of
fuel poverty and help us measure progress
towards our outcomes. This will make
better use of data already collected from

a range of sources, provide a more person-
centric understanding of fuel poverty and
its impacts, and give us better information
about how to design policy to help people
move out of fuel poverty. We will also
continue to make better use of relevant data
and research carried out elsewhere.

Using a basket of indicators will enable us
to monitor progress in a timelier manner.
As this is a new approach, indicators may
be staggered depending on how frequently
different data sources are published.

Fuel Poverty 10% indicator

We currently use the 10% indicator for fuel
poverty as set out in 2001: **

“a fuel poor household is one
which needs to spend more
than 10% of its income on
all fuel use and to heat
its home to an adequate
standard of warmth.
This is generally defined

4B Fuel poverty strategy 2001 pdf (bristalae uk)
49 House Condition Sursey Main Repert 2006 (nihe.gov.uk)
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as 217 Cin the living room
and 18" Cin the other
occupied rooms - the

temperatures recommended
by the World Health
Organisation”

Consistent use of this indicator using robust
data collection through the House Condition
Survey (HCS)* helps us to identify trends and
understand the persistence of fuel poverty
over time, It identifies some characteristics
of people offected such as age, income and
employment status, as well as the types of
home that they are likely to live in. As it is
based on what a household would need to
spend, ‘under consuming' - turning off the
heating - is not counted as not being in fuel
poverty. We therefore propose retaining this
as one of our indicators as this will support
our understanding of the overall persistence
of the problem in Northern Ireland.

10% indicator using an after-
housing costs calculation

Stakeholders raised concerns that using
‘before housing costs' income could hide
vulnerabilities of those with high rent

or mortgage payments, and that this
particularly affected working families with
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children and those living in the PR5. Qur
current methodology uses a 'before housing
costs' calculation which means older people
are much maore likely to be classed as being
in fuel poverty because they typically own
their homes outright and are less likely

to rent. We propose introducing an ‘after
housing costs' indicator which will use the
same methodology as the current 10%
indicator. This may provide an additional
perspective on those who may be struggling
to pay all their household bills. In future, it
may also help us to link changes in housing
policy with our energy support mechanisms.

PROPOSAL SOURCE

We will begin to copture

information on fuel poverty NI House
levels using the 10% indicator  Condition
for both before and after Survey
housing costs.

Ability to pay utility bills without
going without

We believe that we should build a better
picture of people's ability to pay their energy
bills and to what extent this impacts their
ability to pay for other necessities. Some
parts of Europe use arrears on utility bills

as an indicator for energy poverty but there
are limitations with this approach in NI.

Back to Agenda

Neither oil nor pre-payment meter users
have bills; rather, people delay getting a

fill of oil or topping up their meter, or don't
turn on their heating.* Some people also
prefer to borrow elsewhere to pay their
energy bills rather than go into arrears with
energy companies. We therefore propose
using the Family Resource Survey (FRS) to
understand the choices that people make
in their own homes. This will also address
some stakeholder concerns that the current
definition of fuel poverty does not use
disposable income in its methodology.

INDICATOR SOURCE

Are you able to pay regular
bills, including gas, electricity
or oil, without cutting back on
essentials?

FRS

Household Expenditure on Energy

In 2024 Morthern Ireland had the highest
weekly expenditure on energy of any

UK region. This is likely to be due to a
combination of factors including energy mix;
geographic and weather conditions; energy
pricing; and lower household income levels.
A major contributor is our dependence on
fossil fuels.’* This indicator includes energy
used for transport and was introduced

50 Utility Regulator lownches new lived experience research on energy hordship | Utility Regulator (uregni.gov.uk]

51 Energy in Northern Ireland 2022 (economy-ni.gov.uk)
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by the Energy Strategy to create a more but are unable to keep their homes warm
holistic understanding of our energy needs and healthy. When homes are made more
as they become increasingly connected: energy efficient, they are less cold and

for examnple, as electricity starts to power damp and become cheaper to heat, which
heating (heat pumps) and transport leads te ongoing savings to the Health and
(electric vehicles). We believe that linking Social Care System®®. We propose using
this Energy Strategy indicator with our fuel damp and mould as a secondary indicator
poverty strategy will help start to capture for energy wellbeing, an approach taken in
the impacts of policies on overall household Mew Zealand*. While the HCS captures this
energy spending. information through the Housing Health

and Safety Rating Systems” we propose
using data from the annual FRS, which for

INDICATOR SOURCE the first time in 2024 requests data from all
households on the presence of damp.
Household energy expenditure e

Cost and Food
relative to all expenditune
' pE Survey®! INDICATOR SOURCE

Is your home domp-free? FRS
Damp and mould

Cold homes exacerbate health inequalities®?
and can cause and worsen respiratory

"y , ) Being able to keep homes
conditions, cardiovascular diseases, poor

. adequately warm
mental health, dementio and problems

with childhood development, In Northern Our 10% indicator defines a specific
adequate standard of warmth, but

stakeholders noted that people's
backgrounds and health can affect their

Ireland, respiratory illness is a leading
cause of excess winter deaths.” People are
aware of the negative impacts of mould

5 Household energy expenditure relative to oll expenditure

53 Fuel Poverty and Human Heolth : A Review of Recent Evidence — Ulster University;
The cost of peor housing in Northern Ireland 2016 {nihegowvuk)

5% Winter Mortality in Morthern Ireland, 2022-23 (nisrougovouk)

55 The cost of poor housing in Marthern Ireland 2016 (nihe.gov.uk)

54 Report on energy hordship meosures | Ministry of Business, Innovation & Employment (mbie.govt.nz)
57 House Condition Sursy Summory Repert 2016 (nihe.gov.uk)
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needs (e.g. people with disabilities requiring Winter murtulity
medical equipment, families with young
children, older people, or people from other
climates feeling the need to keep their
home warmer). Some people supported
the Scottish approach® of specified
temperatures for targeted vulnerable
groups. However, others felt that needs

are best determined by the household
themselves. We propose a new indicator
based on people's own assessment of their
energy needs and their inability to meet
those needs. The FRS asks a question about
people’s ability to heat their homes; using
this annual indicator would provide

a subjective understanding of people's
own needs.

There is a clear relationship between Winter
Mortality and low indoor temperatures.™
In Northern Ireland, winter mortality in
the last decade ranged from 560 - 1,620
and together circulatory disease and
respiratory disease accounted for just
over half of additional winter mortality in
2022/23.%° Chronic respiratory disease is
one of the six groups of conditions that are
the greatest contributors to ill-health and
early mortality.® Living conditions are a risk
factor in all groups and cold homes are the
greatest risk factor for those suffering from
chronic respiratory conditions, though other
factors such as air pallution also impact
these. Deaths from cardiovascular diseases
are directly linked to excessively low indoor
temperatures for long periods of time.
However, there have been UK discussions
around an overhaul of the definition and
FRS methodology for the Winter Mortality
indicator to improve it and address some

In cold weather, is your home
kept adequately warm?

of the issues around reliability. We propose
using winter mortality as an indicator but
given the potential changes, we will include
regular reassessments as to whether it is the
most suitable indicator to use.

58 The Fuel Poverty (Enhanced Heating] (Scotlond) Regulations 2020 (legistotion.gov.uk)

59 hitpsdivesnsinstituteofhealthequity orgiresources-reportsithe-health-impocts-of-cold-homes-and-fuel-poverty/the-health-
impocts-of-cold-homes-and-fuel-poverty. pdf

40 Winter Mortality In Morthemn Irelond, 2022-23 (nisra.govuk)

41 hitpstivesnw.govaukigovemment/publicationsimaojor-conditions-strategy-cose-for-change-and-our-strategic-fromeworks
majer-conditions-strategy-cose-for-chonge-and-our-strategic-fromework--28fn

52 httpidivesnw bhiorg.uklfinfermaticnsupportfheart-matteri-magazine/researchieffect-cold-weather-heartfHeading 2
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PROPOSAL SOURCE

Compare the number of

deaths that occur in December

- March with the average

number of non-winter deaths  FRS
occurring in the preceding

August- November ond the

following April - July

Severe and extreme fuel poverty

Stakeholders told us that we need a
renewed focus on identifying those who are
in deepest fuel poverty. Since 2011 we have
used a severity index, whereby households
which need to spend more than 15% of
income on fuel use are in "severe fuel
poverty™; and households which spend more
than 20% of income are in “extreme fuel
poverty™, In 2016, 2% of homes were in
extreme fuel poverty, and 4% in severe fuel
poverty. We propose modelling severe and
extreme fuel poverty annually, which could
enable a tiered approach of support for such
households. However, breaking these figures
down by tenure, age or income presents
statistical challenges as the numbers are
low. This may require further refinement in
future.

Back to Agenda

PROPOSAL SOURCE

Annual medelling of figures for
both extrerne and severe fuel  HCS
poverty

The drivers of fuel poverty

Our 10% indicator is calculated using
income, energy price and energy use and
this can make it difficult to isolate the
reason for changes in overall fuel poverty
levels, The last House Condition Survey
identified that the sharp drop in fuel poverty
levels between 2011-2016 was due to:

Gas price reductions of 26%-28%,
electricity price decreases of between
4%-16% and reduction of heating oil
prices by 0.01p/kWh

& 16% increase in household income

Government investment in domestic
energy efficiency schemes leading to
improvements to mean SAP figures from
59.63 to 65.84

Improved fuel poverty levels were therefore
both a direct result of government policy

- domestic energy efficiency schemes - as
well as factors where government has little
impact - fossil fuel prices - to which our

43 hetpsativesnw communities-nl.gev.ukfsitesidefoultfilesfpublications/dsdiwarmer-healthbor-homas.pdf
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definition is very sensitive.* Understanding
changes in the underlying drivers will help
assess where our policies are having an
impact and this is recognised by NIHE who
now model the impact of each driver on fuel
poverty levels.* We intend to continue to
provide this breakdown going forward.

PROPOSAL SOURCE

In our annual modelling we

will continue to assess the B

i A annual BRE

impact of each driver on .
modelling

overall fuel poverty levels.

Low-income households in energy
inefficient homes - NEW

We believe that, as the area of fuel poverty
over which we have most influence, we
should introduce an indicator focused on
energy efficiency. This would enable us

to track progress and provide a clear link
between our strategy and new policies and
schemes across government, The main
tool used to measure energy efficiency is
the Energy Performance Certificate (EPC).**
There are challenges in using EPCs, for
example, they do not consider dwelling size
and some low-carbon interventions could
potentially cause a drop in EPC ratings. The

Back to Agenda

House Condition Survey collects SAP ratings
and this is the base for energy efficiency
rating band data for all types of dwellings
in NI. This can be cross-tabulated with fuel
poor households and can be used as a new
indicator. However, in future we want to
improve the availability and frequency of
energy efficiency data for homes and will
explore how to do this.

PROPOSAL SOURCE

MEW - Link SAP data with

incorme deprivation LS

Energy confidence and awareness -
NEW

‘How do you know where to go
for help with energy? I didn't
have a clue where to go.’

A frequent theme from stakeholders

was a lack of energy confidence, agency
and awareness. There was a reasonable
understanding of where to access
emergency financial help, but for grants or

44 Hills, John (2012) the measure of fuel poverty: Finol Report of the Fuel Poverty Review.

45 Estimotes of fuel poverty in Northem Ireland in 2020 ond 2021 {nihe.gov.uk]

66 Energy rating of housing in Morthern Ireland - up to March 2023 (nisro.gos.uk)
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trusted advice on energy efficiency, there is
low awareness of where to go, who to ask
and what support is available. If people lack
confidence in how to engage in long-term
solutions, they will be mare likely to focus
on short-term options such as vouchers or
incurring debt. We believe that agency and
awareness must be core to our approach
and that policies need to be designed and
delivered to enable people to engage in

the solutions to fuel poverty. This reflects
the Energy Strategy commitment to ‘Place
you at the centre of our energy future’.

We propose introducing a new indicator

to help provide a better understanding of
how confident and aware people are of
infarmation and support for energy solutions
in their home. The NIHCS social survey asks
about 'seeking energy advice in the last 12
months’, however this data is only collected
every five years,

INDICATOR

SOURCE

MEW - People’s owareness
and cenfidence in being able
to address their own energy
issues

TBC

Question 35: Do you agree that
government should take a basket of
indicators approach to measuring and
understanding fuel poverty?

Back to Agenda

Question 36: Are the indicaters suggested
the correct ones? Please provide reasons
for your answer

Question 37: If you agree with the
introduction of an indicator based on
energy confidence, agency or awareness,
do you have suggestions about what kind
of indicator might be most valuable?

Carbon emissions

Achieving the targets in our Climate Change
Act requires action to significantly reduce
carbon emissions. Residential sector
emissions form part of our overall reporting
on carbon reduction. This means that new
home energy schemes and new housing
standards will be required to assess and
repart on their contribution to carbon
emission reductions. We therefore do not
propose using carbon emissions as an
indicator for fuel poverty. However, we will
ensure that carbon savings from all home
energy schemes is reported in a consistent
manner across government in future,

Question 38: Do you agree with our
proposal that carbon emissions are not
used as a fuel poverty indicator? Please
provide reasons for your answer
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Transparency and Accountability

The societal and health impacts of cold
homes require a renewed focus. We
recognise that alleviating fuel poverty and
improving people's energy wellbeing will be
an iterative process. The data we propose to
capture and analyse will help us monitor our
progress towards achieving our outcomes
and allow us to target our policies and
interventions more effectively. As part of our
commitment to alleviating fuel poverty, we
must increase visibility of the issue, thereby
impraoving accountability and dermonstrating
government's best endeavours. This work
will be guided by a cross-Departmental
working group.

Lived Experience

In developing this consultation document,
engagement with people living in fuel
poverty was invaluable in helping develop
proposed policies and actions, providing
evidence and urgency to act. It is our desire
to keep the lived experience of fuel poverty
at the centre of this strategy and we are
committed to ongeing engagement with
people experiencing fuel poverty while
building their confidence and capacity to
engage [ participate.

Question 39: What is the best way
to continue to engage with people
experiencing fuel poverty?

Back to Agenda

Annual Reperting

We believe that data on fuel poverty needs
to be more frequent, more timely and more
accessible. To achieve this, we propose to
produce an annual report outlining our
progress in achieving the actions contained
within this strategy, modelling of the data
from the proposed indicators and data
from new home energy schemes, sharing
the lived experience and future actions
that will continue to address fuel poverty
and contribute to the achievement of our
outcomes.

Given the cross-cutting nature of fuel
poverty and importance of collaboration this
report should be laid before the Assembly by
the Minister for Cornmunities and will form
the basis of an annual Ministerial statement
on fuel poverty.

Fuel Poverty Advisory Group

As recognised in the introduction,
alleviating fuel poverty requires a whole

of government approach. It also requires

a multi-agency approach. This complex
issue cannot be resolved by just one
organisation and the support we received
from across Government, the Veluntary
and Community Sector and the public in
developing this strategy is proof of that. It
also demonstrates the commitment of our
partners to strive for change and we want to
maintain and build on the partnerships and
commitment we have gained.
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To ensure all the key stakeholders are fully
engaged and aligned towards achieving the
vision, guided by our principles, ongoing
communication and engagement built on
trusting, working relationships will be key.
Time and effort will be required to build and
develop these relationships to ensure a truly
collaborative approach is taken to alleviating
and tackling the root causes of fuel poverty.

To assist with this, we propose the
establishment of a Fuel Poverty Advisory
group with partners from statutory agencies
and the Voluntary and Community Sector.
This group will play an advisory role to
guide, advise and challenge actions and
progress over the lifetime of the Fuel Poverty
Strategy. While membership of the group
will be appointed by the Minister, with
secretariat provided by the Department

Back to Agenda

for Communities, the Advisory Group will
be independent and offer a critical friend
function in the implementation of the
strategy. This will include reviewing the
annual report and providing an assessment
of our progress, helping develop future
policies and actions as required.

Question 40 - Do you agree with the
proposal for a Fuel Poverty Advisory Group,
if not, can you suggest an alternative
proposal?

Question 41 - If you have any further
comments or suggestions not already
captured, please provide these.
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11. Next Steps

How to respond When responding via email or in writing,
please state whether you are responding
as an individual, or representing the views
of an organisation (please state the name
of the organisation). Please also quote the
following reference in your response: “Fuel

This consultation will be hosted online at
the following website: https://consultations.
nidirect.gov.uk/dfc/fuel-poverty-
consultation The Citizen Space website

has been specially designed to be as user-
friendly and welcoming as possible for those
who wish to complete the consultation. It
also allows DfC to rapidly collate results. For Responses must be received by 23.59 on
this reason, we would encourage anyone Thursday 6 March 2025.

who is interested in responding to this

consultation to utilise Citizen Space as the

method of their response.

Poverty Strategy Consultation”.

If this is not possible, you can however
respond to this consultation via email to
FuelPovertyStrategy@communities-ni.
gov.uk or you can respond in writing to the
following address:

Fuel Poverty Strategy
Department for Communities
4th Floor, Causeway Exchange
1-7 Bedford Street

Belfast

BT2 7EG
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Annex A - Summary of
Questions in Consultation

1. Do you agree with the proposed vision and guiding principles? If not, please suggest
alternatives and why.

2. Do you agree with the timeframe and review period? If not, why not?

Make homes more energy efficient:

3.  What would a readily understandable and measurable definition of “thermal comfort”
look like?

4. For MEES in PRS to effectively alleviate fuel poverty, what information or data do you
think would be useful and what barriers would we need to overcome?

Should MEES also be applied to other tenures? Please give reasons for your answer,

6. Do you agree that introducing updated fitness standards will contribute to making homes
more energy efficient? Please provide reasons for your answer.

7. Do you agree that all government domestic energy schemes should take account of the
Fuel Poverty Strategy principles?

8. Do you agree that DFC should take a more flexible approach that considers current data
when setting and reviewing income thresholds and eligibility criteria? Please give reasons
for your answer.

9. Do you agree that an income threshold should increase in line with minimum wage
levelsfinflation or another index such as RPI to mitigate increases in the cost of living?
Please give reasons for your answer,

10. Should the Energy Performance Certificate (EPC) rating of a house be considered as part
of eligibility criteria (i.e. the least energy efficient homes are considered first)? Please give
reasons for your answer.

11. Do you agree that the new scheme should continue with the Whole House retrofit
approach? Please give reasons for your answer,
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12. If the Whole House approach is used, do you agree that all recommended measures
must be installed unless there are exceptional reasons not to? Please give reasons for
your answer,

13. Do you agree that the new scheme should prioritise low carbon heating solutions
where possible?

14. Do you agree that the new scheme should offer renewable technologies such as solar
panels and battery storage to offset the running costs of low carbon heating solutions in
low-income households? Please provide reasons for your answer,

15. Do you agree that rural properties should be prioritised for energy efficiency support?
Please give reasons for your answer.

16. Do you agree with a sliding scale approach to funding for home energy schermes? Please
provide reasons for your answer.

17. Do you agree that loans are the fairest financing option for landlords who are required to
improve their assets? If not, what would you suggest as alternative funding options?

18. Do you agree that we should consider increasing levies from electricity bills to fund
energy efficiency schemes for low-income households? Please give reasons for your
answer.

19. Should we explore introducing levies on gas to increase funding for such energy efficiency
measures? Please provide reasons for your answer,

20. What are your thoughts on exploring any revenue-raising opportunities for energy
efficiency schemes from unregulated heating sources such as home heating oil?

Collaborate and build capacity

21. Do you agree that we should and build referral pathways between Government, local
Government, health professionals and the Voluntary and Community Sector? If yes,
how can we best achieve this?

22. Do you agree with a taskforce/working group to develop enabling frameworks for Energy
Communities?

23. Do you agree that government should assess the most relevant recommendations of the
NICEG guidelines and consider their implementation? Please provide reasons for
Your answer,
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24. Do you agree that we should work with organisations that provide emergency support,
to seek a consistent approach across Narthern Ireland and the inclusion of a referral to o
long-term solution? If so, what would be the best way to achieve this?

25. Do you agree with the proposal to prioritise Discretionary Support to provide emergency
financial support if there is a future energy or cost of living crisis, until we have better
data to target large scale payments? If not, can you provide a reason?

26. Do you agree with the proposal to gain a better understanding of the impact of changes
to Winter Fuel Payments and introduce additional support where appropriate? If not, why
and do you have alternative suggestions?

Protect consumers

27. Do you agree that we should improve our understanding of the impacts of energy
decisions on different consumer groups? If so, what would be the best way of
understanding these impacts?

28. Do you have suggestions for how we could improve understanding and awareness of
existing tools to enable consumers to manage their energy costs?

29. How can we support vulnerable people to ensure they are on the most affordable tariff?

30. Do you agree that we should explore potential affordability support for populations
where energy efficiency measures may not be the right solution? If so, which population
groups? Please provide reasons for your answer.

31. s further research required to identify gaps in non-price protection for different energy
users in Northern Ireland? If yes, what should we focus on?

32. What are your views on whether government should adopt a commen quality assurance
standard or framework across all energy efficiency and low carbon heat grant schemes?

33. Do you agree that government should take a common approach to consumer protection
across all supported energy efficiency schemes? Please provide reasons for your answer.
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34.

35.

36.

37.

38.

39,
40,

41,

Do you have suggestions about how government could change our use of language to
improve buy-in and engagement on fuel poverty?

Do you agree that government should take a basket of indicators approach to measuring
and understanding fuel poverty?

Are the indicators suggested the correct ones? Please provide reasons for your answer.

If you agree with the introduction of an indicator based on energy confidence,
agency or awareness, do you have suggestions about what kind of indicator might be
most valuable?

Do you agree with our proposal that carbon emissions are not used os o fuel poverty
indicator? Please provide reasons for your answer.

What is the best way to continue to engage with people experiencing fuel poverty?

Do you agree with the proposal for a Fuel Poverty Advisory Group, If not, can you suggest
an alternative proposal?

If you have any further comments or suggestions not already captured, please provide
these in the box below.

&1
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Annex B - Consumer Protection/

Redress

Low carbon home heating and insulation
products are increasingly important in

the context of the rising cost-of-living

and meeting statutory climate change
obligations. These products will help people
heat their homes in environmentally

sustainable and more energy efficient ways.

However, without consumer confidence,
there is a risk people are put off from
either buying or installing these products
and progress toward Net Zero is slowed.
Consumer engagement is also needed

to drive effective competition between
businesses, to spur greater innovation and
better consumer outcomes.

Across the UK and Ireland, government has
introduced policies to encourage uptake,
including support with the cost of energy
efficiency measures via grant and funding
schemes. Therefore, it is critical that people
can trust businesses to treat them fairly
and are protected from harmful practices.
Businesses also need to comply with their
legal obligations, which will help drive
consumer trust and confidence,

Consumer experience

Making peocple's experience of buying/
installing energy efficiency products as
simple and stroightforward as possible, is
crucial for developing consumer confidence,
supporting uptake of measures and further
development of the sector. People must be
able to make informed decisions about which
products are right for their circumstances,
their property and have easy access to
clear, impartial, appropriate, and usable
information and advice at key stages.

Therefore, the onus is on government to
provide greater centralised information and
advice services for consurmers, to ensure they
can fully engage in the energy transition.

Consumer protection

Consumer protection low places obligations
on businesses to provide people with the key
infarmation they need to make informed
decisions, to use fair sales practices and
contract terms, to have an effective way of
dealing with complaints and to carry out
work with reasonable care and skill.

62
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Overall, there are a number of bodies that
enforce consumer protection law to ensure
businesses act appropriately and treat
consumers fairly. This includes national
and local Trading Standards, energy sector
regulators (i.e. the Utility Regulator for
Northern Ireland) and the Competition and
Markets Authority.

Across government the need to ensure
consurmner protection is recognised within
this growing sector. For example, the Energy
Strategy for Northern Ireland also includes
the need to review existing consurmer

protection frameworks within its key policies.

The Utility Regulator has set a key objective
to ‘provide the highest level of consumer
service and protection’ within its corporate
strategy 2024-2029.

During our stakeholder engagement fears
that installers may not be fully competent in
installing new technology products and the
need for installer certification and/or trusted
supplier lists were raised. Participants also
explained they would like a clear system for
escalating a complaint with an independent
arbiter in place if complaints reached an
impasse.

Standards landscape

Standards bodies play an important role in
the low carbon heat and insulation sector,
by helping consumers identify reliable,
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trustworthy businesses. Using a business
that is a member of a standards body should
mean that consumers can be confident the
business is qualified to do the work to a high
standard, will treat them fairly and provide
protection if anything goes wrong.

However, the current standards landscape is
complex and confusing, with low consumer
awareness of the benefits.

The landscape can be divided into
three categories:

Quality Standards - Such as the
Microgeneration Certification Scheme
(MCS) for low carbon heating products and
the British Standards Institution (BSI) for
the installation of insulation products.

- Certification bodies that assess businesses’
conformity with quality standards and are
accredited by the UK Accreditation Service
(UKAS) to carry out this function.

Consumer Protection standards such

as the Renewable Energy Consumer

Code (RECC) and the Home Insulation

and Energy Systems Quality Assured
Contractors Scheme (HIES) which set rules
for member businesses selling low carbon
heating products about how to engage
with consumers and aim to strengthen
consumer protection.
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Quality Mark

The use of a government backed quality mark
that represents a guarantee of adherence to
standards provides consurmers with a unified,
equal, and consistent approach across
different products and services at all stages
of the consumer journey.

TrustMark is the quality mark established by
the UK government and endorsed within the
PAS 2035 retrofit frarmewaork, It is designed
to ensure that professionals in the industry
adhere to high standards of workmanship,
technical ability, and customer protection.
TrustMark also licences other standards
bodies in the sector (including certification
bodies and consumer codes) to deliver its
scheme and to certify that businesses meet
its requirements.

Additionally, the BSI publishes PAS 2035/2030
standards for retrofitting dwellings for
improved energy efficiency through the use
of insulation and other energy efficiency
measures. Installers must be certified to the
appropriate PAS 2030 standard to take part

in UK government-funded energy efficiency
schemes in England.

In the insulation sector the Cavity Insulation
Guarantee Agency (CIGA) provides
independent 25 year guarantees for Cavity
Wall Insulation fitted by registered installers
in the UK and Channel Islands.
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Redress

A key component of consumer protection
relates to complaints resolution and redress
for when things go wrong. This is particularly
relevant where new technologies may require
high quality installation and specifications
which will demand suitably robust regulation.

Standards bodies often require member
businesses to provide consumers with
financial protection in case the business
stops trading and is unable to honour the
terms of their workmanship guarantee.
This can provide consumers with additional
peace of mind and in addition to the
installer's workmanship guarantee, the
product manufacturer will typically provide a
guarantee to repair or replace a faulty item
for a certain period of years.

To help ensure that consumers have the
necessary confidence and trust that they

are protected, it is vital that there are robust
and consistently high standards of quality,
customer care and business competency,
and that these are effectively monitored and
enforced across all supported schemes, This
will be particularly important given that most
installers in the sector are small businesses.
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Appendix & EH
Draft Response to Fuel Poverty Strategy NI Jan 2025

Question 1: Do you agree with the proposed vision and guiding principles? If not,
please suggest alternatives and why.

The Department for Communities’ (DfC) vision of warm, healthy homes for everyone,
underpinned by the principles of long-term sustainable solutions, collaboration, participation
and a needs-based approach, is sound. Lisburn & Castlereagh City Council supports the
concept of a needs-based approach to addressing fuel poverty, which involves identifying
households most in need and providing targeted support accordingly. Such an approach is
necessary to ensure that those who require assistance get it.

A collaborative approach, where stakeholders such as government agencies, statutory,
voluntary and community sectors work together in a meaningful way to produce and
implement a NI strategy is key. Collaboration can bring diverse expertise, resources, and
perspectives, ultimately leading to more effective solutions and better outcomes.

Participative approaches that effectively engage with households and communities are also
impartant. Building effective partnerships, referral networks and collaboration across all
sectors, with meaningful involvement in the planning and decision-making process is
necessary to ensure that solutions address actual need and thus are more likely to be
successiul and sustainable in the long term.

However, it is also important to acknowledge the complexity of fuel poverty and the various
factors contributing to it. A multifaceted analysis of these factors and their interactions is
required, rather than focusing solely on a needs-based approach.

Ultimately, whether the government vision is effective in addressing fuel poverty will depend
on how well it is implemented and the level of commitment and resources allocated to it.

Section 5 of the Strategy, Strategic Context, bears little correlation to Section 3 Strateqic
Framework. The Strateqy is all about financial hardship, increased warmth, equity and
consistency across sectors while strategic framework tries to shoehorn all of the plan into
just transition and carbon reduction. The PG makes addressing fuel poverty an absolute
priorty and in delivering it, supports other government priorities.

To provide long-term sustainable solutions as an underpinning principle, the strategy should
also consider the following:

. Economic factors - The strategy and implementation plan must be sufficiently flexible
and responsive to take into account changes in energy prices, the economy, and ather
factors that can impact household income and energy expenditure,

=  Social factors - Addressing fuel poverty often requires addressing underlying social
issues such as inequality, and social exclusion.

=  Environmental/educative factors -Encouraging energy efficiency, use of renewable
energy, and reducing energy consumption can help mitigate the effects of fuel poverty
and contribute to a more sustainable future.

. Monitaring and evaluation — regular and timely monitoring and evaluation of the
strateqgy’s effectiveness will help identify areas for improvement and ensure that
adjustments are made as needed to ensure that the strategy remains flexible and fit for
PUrpOSE.

. Political factors — the political will to work collaboratively to agree a budget and work
cross depantmentally and with partners such as local government to deliver positive
outcomes.
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In summary, the DIC's vision and underpinning principles for tackling fuel poverty are sound
in theory, but the effectiveness of the strategy will depend on its implementation, the level of
commitment, and the incorporation of a comprehensive and multifaceted approach that
adequately addresses the various factors contributing to fuel poverty.

Question 2: Do you agree with the timeframe and review period? If not, why not?

Lisburn & Castlereagh City Council agrees that the 10-year strategy focus peried from 2025-
2035 with a S-year review in 2030 seems a reasonable period to allow for planning and
delivery.

Question 3: What would a readily understandable and measurable definition of
‘thermal comfort’ look like?

Thermal comfort describes the human satisfactory perception of the thermal environment. it
refers to a number of conditions in which the majority of people feel comfortable.

Thermal comfort describes the warmth, ventifation and humidity of a room in which at least
80% of occupants would describe as comfortable.

In terms of measurability, with regards to the Fitness Standard in privately rented properties,
the current method is by using temperature/humidity datalogging equipment to interpret
whether the dwelling meets the minimum required by Private Tenancies Northern Ireland
Order 2006 Officer's Guidance Document which states;

“In deciding whether a house is or is not unfit, the authority should consider whether the
house currently has for healing a main “living” room, provision for fixed heating, capable of
efficiently maintaining the room generally at a temperature of 18 deg C or more than the
outside temperature is -1 deg C, and for the other main habitable rooms, provision for
heating capable of maintaining an equivalent temperature of 16 deg C or more.”

Thermal comfort depends on wider factors than just looking at temperature in isolation; an
approach considering a suite of factors should include:

Temperature: as defined by WHO standards
Relative Humidity: for example, between 30% and 60% to prevent condensation and
discomfort caused by high humidity.

. Ventilation: There is a gentle air movement of for example 1.5m/s to prevent drafts and
discomfort caused by stagnant air,

. Thermal satisfaction: The overall thermal comfort experience is rated as satisfactory by
at least 80% of occupants,

. The conservation and retention of thermal energy within properties as identified by the
standards of Part F1 (Conservation of fuel and Power) of the Building Regulations (NI).

= The provision and maintenance of adequate ventilation of domestic dwellings as
identified by the standards of Part K (Ventilation) of the Building Regulations (NI).

A readily understandable and measurable definition of thermal comfort in the home can be
based on a combination of the above factors. To make these definitions more accessible to
homeowners, however, consider the following:

. Encourage homeowner use of a simple thermometer to measure indoor temperature,
. Encourage homeowner use of hygrometer to measure relative humidity.
. Encourage homeowner use of a portable fan or blower to improve air movement.
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. A smart thermostat or a thermostat with a built-in sensor to monitor and adjust
termperature and humidity levels.

By promoting use of such measures, homeowners are better equipped to create a
comfortable indoor environment that meets their thermal comfort needs.

Question 4: For Minimum Energy Efficiency Standards in the private rented sector to
effectively alleviate fuel poverty, what information or data do you think would be
useful and what barriers would we need to overcome?

On the basis that the data being used in this Strateqy is from 2016, the inflationary increase
in energy costs means significantly more than 26% of the PRS will be in fuel poverty. Setting
a MEES without that up to date data on fuel poverty makes it difficult to consider what level
of investment would be needed to support the sector. 2027 is an ambitious target unless
funding support is available through grants at 80%.

To effectively alleviate fuel poverty through minimum energy efficiency standards in the
private rented sector, DfC will need specific information and data, as well as an
understanding of the barriers that might hinder data collection and analysis. The following
information would be useful to provide a sound evidence base for the strategy:

. Current Energy Efficiency Ratings: Data on the energy performance of rental
properties, typically denved from Energy Performance Certificates (EPCs), indicating
their current efficiency levels and potential for improvement.

. Demographic Data: Information about the tenants, including income levels, family
size, and specific vulnerabilities (e.qg., elderly, disabled, children) to identify those at
greater risk of fuel poverty.

. Fuel Poverty Statistics: Data on the proportion of households that experience fuel
poverty, including metrics such as household income, energy costs, and heating
needs.

. Property Characteristics: Detailed information on housing type, age, heating systems,
insulation levels, and any previous upgrades to understand factors affecting energy
efficiency.

. Energy Consumption Patterns: Data on energy usage trends to understand how
energy consumption relates to the energy efficiency of properties.

. Landlord Compliance and Awareness: Information on landlord awareness of energy
efficiency standards as well as their data relating to existing EPC ratings.

Barriers to obtaining this data are likely to include:

. Data Privacy and Accessibility: Concerns over data privacy may limit access to
personal information regarding tenants, particularly regarding income and demographic
characteristics.

. Incomplete or Inaccurate Data: Many properties lack up-to-date EPCs or relevant
efficiency data, leading to incomplete datasets. Additionally, inaccuracies in self-
reported data from landlords can complicate assessments.

. Reluctance of Landlords: Landlords may be hesitant to share information about their
properties due to concerns over potential regulations or financial obligations associated
with data disclosure.

. Funding Constraints: Limited financial resources may restrict DfC"s ability to conduct
comprehensive research and data collection initiatives.

. Legislative and Regulatory Challenges: Complicated legislation surrounding housing,
enerqgy efficiency, and tenants’ rights may slow the process of gathering and analysing
necessary data. Building Regulation considerations and Planning restrictions
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associated with listed buildings and conservation areas should also be considered
where appropriate.

. Stakeholder Coordination: Effective data collection often requires coordination amaong
various stakeholders (e.g., councils, housing associations, MIHE, energy providers),
which can be challenging to achieve.

To establish effective minimum energy efficiency standards in the private rented sector
aimed at alleviating fuel poverty, DfC must prioritise gathering comprehensive and accurate
data on housing and energy use. Addressing the barriers to obtaining this information will be
crucial for formulating policies and initiatives that truly benefit vulnerable populations while
driving meaningful improvements in energy efficiency across MI housing stock.

Question 5: Should Minimum Energy Efficiency Standards also be applied to other
tenures? Please give reasons for your answer.

The introduction of minimum energy efficiency standards (MEES) for tenures beyond the
private rented sector, such as owner-occupied homes or social housing, can have benefits,
for example:

. Emviironmental Impact: Expanding energy efficiency standards can significantly reduce
greenhouse gas emissions, contributing to climate change mitigation efforts.

. Energy Cost Savings: Improved energy efficiency can lead to lower energy hills for
residents, making housing more affordable over the long term.

. Fublic Health: Increased energy efficiency can improve indoor air quality and thermal
comfort, leading to better health outcomes for occupants, especially in vulnerable
populations.

. Economic Stimulus: Implementing energy efficiency upgrades can stimulate economic
activity through job creation in the construction, energy, and related sectors.

= long-term Resilience: Enhancing energy efficiency can make housing more resilient to
energy price fluctuations, benefiting both occupants and the economy.

Howewer, there are further considerations which must be taken into account when
formulating policy in relation to extension of MEES beyond the private rented sector. For
example,

+  Cost and Financial Implications: Homeowners may face significant upfront costs
associated with upgrades, which could be a barrier, particularly in lower-income
households.

=  Equity and Access: Ensuring that all households, especially low-income or vulnerable
ones, have access to resources and support for achieving energy efficiency
improvements is crucial.

. Market Readiness: The construction and renovation sectors need to be equipped to
handle increased demands for energy-efficient upgrades, which may require training
and resources.

. Regulatory Framework: Implementing these standards would require careful
consideration of the regulatory framework, including enforcement mechanisms and
potential penalties for non-compliance.

. Behavioural Change: In addition to regulatory measures, promoting education and
awareness around energy efficiency can encourage voluntary adoption beyond just
meeting minimum standards.

While there may be compelling reasons to extend energy efficiency standards beyond the
private rented sector, careful planning and consideration of the economic, social, and
administrative implications are essential for successful implementation. Engaging
stakeholders, including homeowners, local governments, and energy providers, can foster
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collaborative solutions that address the challenges and opportunities associated with
improved energy efficiency across various housing tenures. It is suggested that owner
occupied, social and private rented sector housing should be of the same thermal standards
where possible.

Question 6: Do you agree that introducing updated fitness standards will contribute to
making homes more energy efficient? Please provide reasons for your answer

Lisburn & Castlereagh City Council are of the view that the introduction of new government
housing fitness standards could potentially contribute to making houses more energy
efficient, depending on the specifics of those standards. It does depend on what is included
in the fitness standard remembering that fitness is not solely about energy efficiency. The
document itself states fitness is about security, safety and quality.

The current fitness standard for human habitation has not been significantly updated since
1981. If the revised standards focus on aspects such as insulation, heating systems, thermal
comfort, energy-efficient appliances, and the use of renewable energy sources, they can
lead to homes that consume less energy.

Examples of new housing standards, that could improve energy efficiency include:

. Insulation and building materials: Requirements for enhanced insulation and the use of
energy-efficient building maternals can significantly reduce heating demands.

. Energy-Efficient appliances and systems: Standards that mandate the use of energy-
efficient appliances, heating systems, and water heaters can reduce energy
consumption in households.,

. Renewable Energy Integration: If the standards encourage or require the installation of
solar panels or other renewable energy systems, this can lead to self-sufficient homes
that rely less on traditional energy sources.

. Smart Home Technology: Incorporating requirements for smart home technology can
help residents monitor and reduce their energy usage, including taking advantage of
tariff bands at times when energy costs are lower, leading to overall efficiency gains.

. Sustainability Practices: Standards that promote sustainable building practices, such
as the use of recycled materials or water conservation measures, can also contribute
to energy efficiency indirectly.

. Ventilation Rates for rapid, background and mechanical extract ventilation or energy
efficient passive ventilation systems should be considered in accordance with Part K
(Ventilation) of the Building Regulations (NI)2012

=  Occupier education will always help but we cannot be seen to be solely “blaming” the
occupier for conditions relating to condensation and mould growth. All other variables
must be considered and landlords given the tools they need to help tenants — this can
be educational but financial help will be required for landlords if it is to be successful.

. An updated Fitness standard will help but it will need to take into consideration the
range of types of properties, especially those built before 1945 or from non-traditional
construction methods.

= Any improvements need to be reasonable, practical and applicable. Clarity will be
required on implementation and enforcement responsibilities across Environmental
Health and Building Control departments. Clear instruction and guidance for officers
must be provided by Depts for Communities/Finance. Resources both practical and
financial must be provided to local authorities.

Owerall, if new standards are well-designed and enforced, they are likely to encourage the
construction of homes that are more energy-efficient, ultimately leading in the long term to
lower energy consumption and a positive impact on fuel poverty.
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Question 7: Do you agree that all government domestic energy schemes should take
account of the Fuel Poverty Strategy principles?

Lisburn & Castlereagh City Council agree that all government domestic energy schemes
should take account of the Fuel Poverty Strategy principles.

Question 8: Do you agree that DfC should take a more flexible approach that
considers current data when setting and reviewing:

a) Income thresholds and
b) Eligibility criteria?

Please give reasons for your answer.

Lishurn & Castlereagh City Council agree that a more flexible approach that considers
current data when setting income thresholds and eligibility criteria for energy grant schemes,
would be beneficial, for the following reasons:

. Dynamic Economic Conditions: Economic situations can change rapidly due to vanous
factors, including inflation, job market fluctuations, and other sociogconomic
challenges. A flexible approach to income assessment and eligibility criteria allows for
assessment and adjustment based on the most recent data, ensuring that schemes
remain relevant and supportive of those in need.

. Targeted Support: By using up-to-date data, DfC can more accurately target support 1o
those who need it most. For instance, individuals or families who may not have
qualified under outdated thresholds could be struggling and in need of assistance.

=  Encouraging Participation: More inclusive and adaptive eligibility criteria could
encourage a wider range of participants to engage in energy efficiency programmes,
leading to greater overall impact. When people see that a scheme considers current
realities, they may be more likely to apply.

. Efficient resource allocation: Continuously reviewing eligibility criteria can help ensure
that financial and policy resources are allocated efficiently and effectively, avoiding
waste and ensuring that assistance reaches the intended recipients.

. Promoting equity: A flexible approach can assist in addressing inequalities faced by
different communities. By being responsive to data reflecting disparities, DIC can
design a scheme that promote equal opportunities for energy efficiency upgrades.

. Moving to a regional rather than local approach to promote “worst first™ where evidence
suggests this is necessary to aid those maost in need.

Overall, a flexible, data-informed and evidence led approach to income thresholds and
eligibility criteria in energy grant schemes can lead to more effective and equitable
outcomes.

However, all the focus cannot be on eligibility criteria and applicability. There needs to be
cognisance that people move homes and the home is the element that needs improved,
rather than necessarily the ability of a household to pay for improvements.

The strategy needs to provide more focus on how it will deliver recognising that housing
estates and housing of a centain age and energy efficiency are an issue. For example, Will
the Government work with NIHE to address multi — tenure estates for the benefit of everyone
living there? The Environment Agency in Scotland provides examples.
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Question 9: Do you agree that an income threshold should increase in line with
minimum wage levels/inflation or another index such as Retail Price Index (RPI) to
mitigate increases in the cost of living? Please give reasons for your answer.

What is not detailed in the Strategy is how the current eligibility criteria of £23,000 was
arrived at and how appropriate that is as a criterion going forward.

Lisburn & Castlereagh City Council favour increasing income thresholds for energy efficiency
grant schemes in line with the retail price index (RPI) as a beneficial policy response to
mitigate the impact of rising living costs rather than minimum wage/inflation, for the following
reasons:

. Expanded Accessibility: Raising income thresholds in line with RPI would allow more
individuals and families who are struggling with energy costs to access grants, thus
alleviating financial pressure.

. Alignment with Cost of Living: As living costs rise, adjusting thresholds in line with RPI
helps ensure that support measures remain relevant and effective in helping those in
need.

. Supporting Vulnerable Populations: By updating income thresholds in line with the RPI,
DfC can ensure that low-income households, who are often disproportionately affected
by energy costs, receive the assistance they need.

It is however recognised that there are identifiable constraints with this approach.

. Budget Constraints: Expanding eligibility in line with the RPI may increase the financial
burden on public funds, necessitating careful consideration of budget allocations and
the sources of funding for these schemes.

. Potential for over-qualification: If thresholds are raised too high, it may allow individuals
who are not in genuine need of assistance to access grants, potentially diluting the
impact of the scheme.

* Measurement of effectiveness: It's important to have mechanisms in place to regularly
evaluate the impact of policy decisions on energy efficiency uptake and overall cost
savings.

Increasing income thresholds for energy efficiency grant schemes in line with RPI could be
an effective measure to support households facing rising living costs and promote energy
efficiency. However, it requires careful evaluation of funding mechanisms and ongoing
assessment of the programme’s effectiveness. Balancing support for vulnerable populations
while ensuring efficient use of public resources is key to a successful implementation. Any
modifications to schemes should be considered on a reasonable frequency and an agile
approach, with clear guidance on how these changes can positively impact those who are
already on any eligibility waiting list.

Question 10: Should the Energy Performance Certificate (EPC) rating of a house be
considered as part of eligibility criteria (i.e. the least energy efficient homes are
considered first?) Please give reasons for your answer

Perhaps, however there is an argument for considering the volume of homes and the
expenditure required to achieve compliance. It may be that improving 100 x G rate homes
across Ml could cost £40K each to achieve an EPC of C when alternatively, 400 homes with
a D rating in a mixed tenure development could be improved by spending 10K on each. NI 5
starting from such a poor position compared o other jurisdictions that consideration needs to
be given to the volume of homes that can be improved.
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. Maximising Impact: by considering the volume of homes targeted grant schemes can
achieve better outcomes in terms of energy savings. Improving the efficiency of low-
rated homes can lead to drastic improvements in energy efficiency but providing a
larger number of homes with the capacity to make smaller improvements will also
achieve results.

= Addressing fuel poverty: Homes with poor EPC ratings are often associated with lower-
income households that struggle with high energy bills. It cannot be ignored that by
prioritising these properties, grant schemes can alleviate financial strain on vulnerable
populations, contributing to social equity in energy access.

. Compliance with policy goals: UK have set ambitious targets for reducing carbon
emissions and improving overall energy efficiency. Using EPC ratings to guide grant
distribution aligns with these policy objectives by ensuring that efforts to enhance
building efficiency are strategically focused

. Encouraging upgrades: Providing grants to improve the EPC ratings may encourage
homeowners and landlords to invest in necessary upgrades. This could stimulate the
green economy, creating jobs in energy retrofitting and construction.

. Regulatory alignment: Many countries are already incorporating energy performance
inta building regulations and financial incentives. Including EPC ratings in grant
scheme eligibility criteria aligns with existing frameworks, making the strategy more
coherent and easier to implement.

. Improving Property Value: Energy efficiency improvements can enhance the value of
properties. Grant schemes can help increase property values in areas that may have
been economically stagnant, leading to broader community revitalisation.

Question 11: Do you agree that the new Affordable Warmth Scheme should take a
Whaole House retrofit approach? Please give reasons for your answer.

Yes Lisburn & Castlereagh City Council are of the opinion, with careful implementation,
taking a whole house retrofit approach to energy efficiency measures can be highly effective
for several reasons:

. Comprehensive solutions: A whole house approach considers the interconnectedness
of various building systems (heating, cooling, insulation, ventilation, etc.) rather than
addressing individual components in isolation. This can lead to more effective and
holistic energy savings

. Increased energy savings: By optimising the entire home's energy performance,
homeowners can achieve greater energy savings than through piecemeal upgrades.
This can significantly reduce energy bills and increase thermal comfort.

. Enhanced Thermal Comfort: Improvements made through a whole house approach
can enhance indoor air quality, reduce drafts, and maintain more consistent
temperatures, resulting in a more comfortable living environment.

. Long-Term value: Investing in comprehensive retrofits can improve the overall value of
the property by enhancing its energy efficiency and sustainability, making it more
aftractive to potential buyers.

. Environmental benefits: By reducing energy consumption, retrafitting homes can
conftribute to climate change mitigation efforts.

. Economic Growth: A push for whole house retrofits can spur job creation in the
construction and home improvement sectors, promaoting local economies.

. Accessibility and Equity: Implementing a whole house approach through government
initiatives can help low- and moderate-income households access energy efficiency
upgrades that they might not be able to afford otherwise.
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In summary, a whole house retrofit strategy can lead to significant environmental, economic,
and social benefits, making it a compelling approach for DIC policy on tackling fuel poverty.
However, a one size does not fit all, and there will be circumstances where this approach will
not work (see Question 12 below).

Question 12: If the whole house approach is used, do you agree that all recommended
measures must be installed unless there are exceptional reasons not to? Please give
reasons for your answer.

The idea of a “whole house approach” in government energy efficiency grant schemes
emphasises a comprehensive strategy to improve the energy performance of a home.
Lisburn & Castlereagh City Council are of the opinion that under this approach, all
recommended measures should ideally be installed to maximise benefits. While a "whole
house approach” can dramatically enhance the effectiveness of energy efficiency initiatives,
making all recommended measures mandatory without exceptions may not be practical or
feasible for every homeowner,

Reasons for Allowing Exceptions:

. Financial Constraints: Homeowners may face limitations, particularly if the upfront
costs of all recommended measures are prohibitive, Providing flexibility allows
participants to prioritise based on financial capability,

. Property-specific conditions: Each home is unique, and some measures may not be
suitable due to structural imitations or existing conditions such as solid wall
construction, design and physical footprint or construction type that can make a whole
house approach financially prohibitive.

. Homeowner preferences: Homeowners may have specific preferences or priorities
based on their lifestyle or needs that could lead them to opt out of cenain measures.
For example, the need for internal drylining may require the redecoration of each and
every room affected, or elderly householders are often unable to clear out their roof
space used as a storage area, to allow for the fitting of roof insulation. This can result
in homeowners who are in need, rejecting the progress of the improvement works.
Such scenarios should be considered on a case-by-case basis to avoid the vulnerable
elderly population in particular, from being excluded or excluding themselves, from a
scheme due to practical constraints.

=  Appropriate prioritisation: Not all measures may yield equal benefits in all homes. A
focused approach could consider the most critical improvements that provide the best
return on investment in terms of energy savings. Consideration of a priortisation of
measures as identified in previous schemes should be introduced in a specific order
that align to most effective thermal benefits for the home. This could also be used to
help determine exceptions to a whole house approach.

+«  Potential problems during installation: In some instances, recommended measures
may reveal or lead to other issues (like mould or structural damage) that could
complicate a full installation. In such cases, exceptions or staged installations may be
necessary.

Rather than insist on a whole approach only, it would be beneficial to encourage
comprehensive upgrades while allowing some level of flexibility to address individual
circumstances. This balanced approach could promote participation in grant schemes while
still achieving significant energy efficiency improvements.

Question 13 Do you agree that the new scheme should prioritise low carbon heating
solutions where possible?
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¥es, Lisburn & Castlereagh City Council agree the new Affordable Warmth Scheme should
prioritise low-carbon heating solutions where possible, but this should be desirable rather
than mandatory. It could be that some solutions are significantly more expensive in
comparison to other measures which would still generate a warm home.

Howewver, it is accepted that ;

. Climate Change Mitigation: Low-carbon heating solutions, such as solar, heat pumps,
and biomass, play a crucial role in reducing greenhouse gas emissions and mitigating
climate change. By transitioning to low-carbon heating, governments can help meet
their climate change mitigation targets and reduce their carbon footprint. It is essential
that low-carbon solutions are only used where suitable, as they may be ineffective in
certain property types and so the need to be desirable rather than mandatory. For
example, heat pumps will only be effective and efficient as a home heating method in a
well-insulated property, and their use may therefore be very limited in households
impacted by fuel poverty.

. Air Quality Improvement: Morthern Ireland still relies heavily on fossil fuels as a home
heating source which can lead to air pollution, negatively impacting public health. Low-
carbon heating solutions, on the other hand, produce little to no greenhouse gas
emissions and air pollutants, resulting in improved air quality.

. Renewable energy integration: Prioritising low-carbon heating helps integrate
renewable energy sources into the energy mix. This can confribute to a more
diversified energy supply, reducing dependence on fossil fuels and promoting energy
Security.

. Energy Efficiency: Low-carbon heating solutions often require less energy to operate
than traditional heating systems. This can lead to cost savings for households and
reduce strain on the grnid during peak demand penods.

. Economic benefits: Investing in low-carbon heating solutions can create new economic
opportunities, such as jobs in the renewable energy sector, and stimulate local
economies. Additionally, the long-term savings from reduced energy consumption can
have a positive impact on a region's economic grawth.

. Public Health benefits: Exposure to air pollution from fossil fuel-based heating can
have significant health impacts. By promoting low-carbon heating solutions, this can
contribute to a reduction in respiratory diseases and other health problems associated
with air pollution.

To prioritise low-carbon heating solutions effectively, the fuel poverty strategy for NI should
consider:

. Incentivising low-carbon heating options through grants, subsidies, or low-interest
loans for households (and businesses).

. Developing and implementing policies that support the deployment of low-carbon
heating technelogies, such as building control standards that promote energy
efficiency.

= Investing in energy grid modernisation to ensure that it can accommodate increased
adoption of low-carbon heating solutions.

«  Providing education, training and awareness raising programmes to ensure that
individuals have the knowledge and skills to select, install and maintain low-carbon
heating systems.

. Encouraging public-private partnerships to accelerate the development and
deployment of low-carbon heating technologies.
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Question 14: Do you agree that the new scheme should offer renewable technologies
such as solar panels and battery storage to offset the running costs of low carbon
heating solutions in low-income households? Please give reasons for your answer

¥es, Lisburn & Castlereagh City Council suppaort this approach:

. Economic Relief and Energy Independence: Low-income households often struggle
with energy costs. By offering renewable technologies, the government can help
reduce their reliance on conventional energy sources, thereby potentially lowering their
monthly energy hills. Solar panels and battery storage empower households to
generate and store their own energy. This independence can shield low-income
families from fluctuating energy prices and provide a more stable financial situation.

. Environmental Benefits: Transitioning to low carbon heating solutions and renewable
technologies is crucial for the UK's climate goals. By promoting these solutions, the
government can help reduce greenhouse gas emissions, contributing to combating
climate change and improving air quality.

. Joh Creation: Investment in renewable technologies can spur job creation in the green
energy sector. This includes opportunities in manufacturing, installation, and
maintenance, which can benefit both low-income communities and the broader
BCONOMY.

. Public Health: Low carbon heating solutions and renewable energy can help reduce
pollution, leading to better air quality and improved public health outcomes. This is
particularly important in low-income areas that may experience higher levels of air
pollution and related health issues.

. Social Equity: By prioritising access to renewable technologies for low-income
households, the strategy can address fuel poverty and promotes social equity,
Ensuring that all households, regardless of income, can benefit from clean energy
solutions is fundamental to a fair transition.

=  Long-term Savings: While the initial investment in renewable technologies may be a
barrier, government support though grant schemes can facilitate access. Over time,
these technologies can lead to substantial savings on energy costs, making them a
financially viable option for low-income households.

. Incentives for Adoption: By providing incentives for renewable technologies in low-
income households, the government can drive greater adoption of low carbon
solutions, accelerating the transition to a sustainable energy future.

. Community Resilience: Renewable technologies and low carbon heating solutions can
enhance resilience in communities, especially during energy supply disruptions or price
spikes. Increased self-sufficiency is vital for vulnerable populations.

In summary, offering renewable technologies to low-income households aligns with
economic, environmental, and social justice goals. It provides an important pathway for
these communities to engage with and benefit from the transition to a low-carbon economy.

Question 15: Do you agree that rural properties should be prioritised for energy
efficiency support? Please give reasons for your answer.

In general, Lishurn & Castlereagh City Council are of the opinion that priority should be
based on need and the “worst first” principle rather than geographical location. Whether a
10-year strategy should prioritise rural properties for energy efficiency support involves
several considerations, and there are compelling arguments for and against such
prioritisation. Here are some reasons to support prioritising rural properties:

. Ageing Infrastructure: Many rural homes are older and may lack modern energy-
efficient features. ‘Hard to Treat’ homes with solid wall construction are typically
located in rural areas. Targeting these properties for support can lead o significant
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reductions in energy consumption, lowering utility bills and improving overall energy
efficiency in the region.

. Access to Resources: Rural areas may have limited access to resources such as the
gas network distribution system that support energy efficiency improvements. By
prioritising these areas, governments can directly address systemic inequities and
ensure that rural residents have the same opportunities to benefit from energy
efficiency programs as those in urban areas.

«  Emwironmental Impact: Improving energy efficiency in rural properties can contribute to
broader environmental goals, such as reducing greenhouse gas emissions and
reliance on fossil fuels. Rural areas often have significant agricultural activities, and
enhancing energy efficiency can lead to lower carbon footprints and promote
sustainable practices.

. Reducing Strain on Energy Grids: Energy-efficient rural propernties can reduce overall
demand for energy, which can help alleviate strain on national energy grids. This is
particularly important during peak energy usage times when rural areas may face
higher costs or energy shortages.

. Local Economic Growth: Supporting energy efficiency retrofits can create local jobs in
construction, skilled trades, and energy audits. Priortising rural areas can stimulate
local economies and promote sustainable economic development.

. Resilience and Self-Sufficiency: By enhancing energy efficiency, rural properties can
become more resilient against energy price volatility and disruptions.

Howewer, it IS also important to consider counterarguments, such as the possibility of
neglecting urban areas that might need similar support or the logistics and costs associated
with implementing programs in sparsely populated areas. Ultimately, an effective approach
will involve a balanced strategy that assesses and addresses the specific needs of bath rural
and urban properties based on sound evidenced-based analysis.

Question 16: Do you agree with a sliding scale approach to funding for home energy
schemes?

Lisburn & Castlereagh City Council agrees with this approach. A sliding scale approach to
funding home energy schemes can be beneficial for several reasons:

. Affordability; It allows for a more equitable distribution of funds, ensuring that those
who can least afford to invest in energy efficiency get more support. It also aligns with
the public health approach of ‘proportionate universalism’ where actions are universal
but the scale and intensity of is proportionate to the level of disadvantage.

. Incentivising Participation: A sliding scale can encourage broader participation by
praviding greater incentives for those who might be hesitant to invest in energy
improvements due to cost concems.

. Targeted Assistance: It enables the allocation of resources based on specific needs
and circumstances, addressing barriers faced by different sectors of the population.

. Improved Energy equity: It can contribute to reducing fuel poverty, ensuring that
energy-efficient homes are accessible to all socio-economic groups

. Flexibility and responsiveness: A sliding scale approach can be adjusted over time
based on changing economic conditions or energy markets, making it a more dynamic
and responsive funding strategy.

Howewver, there are also challenges to consider:

. Cost and complexity: Implementing a sliding scale may require more administrative
oversight and could complicate the funding process.

. Potential for misuse: There may be concerns about ensuring that the funds are used
appropriately and that those who truly need assistance are receiving it.
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. Balancing Interests: It's impornant to balance the needs of different stakeholders,
including taxpayers, homeowners, and energy providers.

Overall, if carefully designed and implemented, a sliding scale approach can enhance the
effectiveness of home energy schemes and promote sustainability while addressing social
equity concerns. The success of such an approach would depend on transparent criteria,
robust oversight, and effective communication and support for the target population.

Question 17: Do you agree that loans are the fairest financing option for landlords
who are required to improve their assets? If not, what would you suggest as
alternative funding options?

While loans can be a viable financing option for landlords seeking to improve the energy
efficiency of their properties, they may not always be the fairest or most suitable solution for
every situation. Here are some considerations and alternative funding options:

Considerations for Loans:

. Repayment Burden: Loans require repayment with interest, which may be burdensome
for landlords, especially if cash flow is tight.

. Creditworthiness: Access to loans can depend on a landlord’s creditworthiness,
potentially excluding those with less favourable financial backgrounds.

. Market Variahility: Interest rates can fluctuate, affecting the overall cost of borrowing.
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Alternative Funding Options:

+  Match funding grants: These funds do not require repayment, making them a mare
accessible option for many landlords. However, 509 grant funding has been available
to landlords for some years through the current Affordable Warmth Scheme, but
unfortunately to date uptake has been stubbornly low (5-8%). DfC must first conduct
research to uncover the reasons behind poor uptake before considering a similar roll
out.

. Incentives and rebates: Offering incentives such as rates rebates could encourage
landlords to undertake energy efficiency improvements.

. Repayment Programmes: Implemented on-bill financing programmes that allow
landlords to finance energy improvements through their rates or utility bills can linking
repayment directly to energy savings.

. Fublic-Private partnerships: Collaborations between government departments and
private firms can provide funding, expertise, and shared risk for large-scale energy
efficiency projects.

. Energy Performance contracts: These agreements allow landlords to partner with
energy providers to implement energy-efficient upgrades with financing based on the
savings realised from reduced energy bills.

. Community partnerships: Collective funding programmes can enable individuals or
communities to finance energy-efficient improvements through contributions from a
large number of people.

. Introduction of claw back options where grant-aided households are sold after securing
the improvements or where the eligible tenant renting the improved dwelling moves on
within a defined period of time.

While loans can be an effective means to finance energy efficiency improvements, they
aren’t necessarily the fairest or most accessible for all landlords. A multifaceted approach
that includes grants, incentives, and innovative financing models may provide a more
equitable and supportive framewaork for property owners addressing energy efficiency
upgrades.

Question 18 Do you agree that we should consider increasing levies from electricity
hills to fund energy efficiency schemes for low income households? Please give
reasons for your answer.

Lisburn & Castlereagh City Council do not agree that consideration should be given to
increasing levies from electricity bills to fund energy efficiency schemes for low-income
households.

It is thought that implementing such a policy would:

. Increase costs for consumers: Higher levies on electricity bills may lead to increased
costs for consumers, which could exacerbate fuel poverty, particularly for those already
struggling to pay their energy bills.

. Have a regressive impact: Energy bills are often seen as a regressive tax; thus,
increasing levies could exacerbate inequality if not carefully designed to protect the
mgst vulnerable,

. Create equity concems: Some critics argue that a levy-based approach may place an
unfair burden on certain consumers, such as those who are not eligible for energy
efficiency schemes or those with limited access to energy-efficient technologies.

. Have administrative complexities: Implementing and managing a levy-based system
can be complex and may involve significant administrative costs, which could eat into
the budget allocated for energy efficiency schemes.
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Question 19: Should we explore introducing levies on gas to increase funding for
such energy efficiency measures? Please provide reasons for your answer

Lisburn & Castlereagh City Council do not agree that consideration should be given to
exploring the introduction of levies on gas bills to increase funding for such energy efficiency
measures.

It is thought that implementing such a policy would:

. Increase costs for consumers: An introduction of levies on gas bills may lead to
increased costs for consumers, which could exacerbate fuel poverty, particularly for
those already struggling to pay their energy bills.

+  Have a regressive impact: Energy bills are often seen as a regressive tax; thus,
introducing additional levies could exacerbate inequality if not carefully designed to
pratect the most vulnerable,

. Create equity concems: Some critics argue that a levy-based approach may place an
unfair burden on certain consumers, such as those who are not eligible for energy
efficiency schemes or those with limited access to energy-efficient technologies.

. Increase administrative complexities: Implementing and managing a levy-based
systemn can be complex and may involve significant administrative costs, which could
eat into the budget allocated for energy efficiency schemes.

Question 20: What are your thoughts on exploring any revenue-raising opportunities
for energy efficiency schemes from unregulated heating sources such as home
heating oil?

Lisburn & Castlereagh City Council not believe that consideration should be given to
exploring revenue raising opportunities for energy efficiency schemes from unregulated
heating sources such as home heating oil.

NI is currently still more reliant on home heating oil than other parts of the UK. It is thought
that implementing such a policy would have a higher impact on those who are most at risk of
being in fuel poverty. Such a policy would :

. Increase costs for consumers: An introduction of levies on oil bills may lead to
increased costs for consumers, which could exacerbate fuel poverty, particularly for
those already struggling to pay their energy bills.

. Regressive impact: Energy bills are often seen as a regressive tax; thus, introducing
additional levies could exacerbate inequality if not carefully designed to protect the
maost vulnerable.

. Equity concerns: Some critics argue that a levy-based approach may place an unfair
burden on certain consumers, such as those who are not eligible for energy efficiency
schemes or those with limited access to energy-efficient technologies.

+«  Administrative complexities: Implementing and managing a levy-based system can be
complex and may involve significant administrative costs, which could eat into the
budget allocated for energy efficiency schemes.

Question 21: Do you agree that we should utilise and build referral pathways between
Government, Local Government, health professionals and the Voluntary and
Community Sector? If yes, how can we best achieve this?

¥es Lisburn & Castlereagh City Council are of the opinion that building referral pathways for
people needing advice and support is absolutely essential for creating a comprehensive
support system to enhance overall community well-being, particularly for vulnerable
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populations who may struggle with energy-related issues. There does however need to be
clear leadership with one organisation responsible for delivering the scheme.,

Effective collaboration is critical to ensuring that those struggling with fuel poverty are
provided with accessible and timely assistance. The skills and competencies of partnership
working can help through the local knowledge, emaotional intelligence and trust building
capabilities of staff who can be the conduit between the scheme and eligible customer
connectivity.

To achieve this effectively, the NI fuel poverty strategy must ensure

. Effective stakeholder engagement at all stages of planning and implementation:
Invalve all relevant stakeholders from the outset, including government agencies,
health professionals, and VCS representatives, to ensure their insights and needs are
considerad. Regular meetings and workshops can facilitate collaboration and build
trust Armong partners.

. Shared Goals and objectives: Develop a clear framework outlining shared goals,
objectives, and outcomes for the referral pathways. This can help ensure that all
parties are aligned and working towards common aims, such as reducing fuel poverty
and improving health outcomes.

. Training and awareness: Conduct training sessions for health professionals and VCS
workers on the energy advice available, commaon energy-related issues faced by
clients, and how to refer individuals effectively. This will empower them to recognise
when someone needs support and know where and how to direct them.

. Integrated information systems: Establish a centralised information system or platform
where stakeholders can easily access resources, share information, and track
referrals. This can help ensure consistency in service delivery and facilitate
communication between different sectors.

. Clear referral processes: Develop clear, user-friendly referral procedures that outline
how individuals can be referred between sectors. This should include a simple process
to follow and the types of information required for referrals.

. Community engagement; Implement community engagement programmes to raise
awareness about available resources and support channels. This could include
workshops, informational sessions, or partnerships with local erganisations or
community groups that engage with residents.

. Feedback and evaluation: Create mechanisms for regular feedback and robust
evaluation to assess the effectiveness of the referral pathways. Analyse data on
referrals made, support outcomes, and areas for improvement to refine the process
continuously.

. Focus on accessibility: Ensure that the referral pathways are accessible and inclusive,
addressing potential barriers such as language, mobility, and technological access.
Tailor services to meet the diverse needs of the community.

. Data Sharing agreements: Establish data sharing agreements among partners to
facilitate information exchange while ensuring data privacy and security. This can help
improve the understanding of community needs and enhance service provision.

Question 22: Do you agree with a taskforcelworking groups to develop enabling
frameworks for energy communities

Lisburn & Castlereagh City Council strongly support the appointment of a taskforce with
clear timescales for action, and representation from industry, councils, communities etc to
develop enabling frameworks for community energy. A taskforce or working group can be
an effective way to bring together diverse stakeholders, including community
representatives, experts, and decision-makers, o co-create and implement such
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frameworks. Enabling frameworks can help communities overcome specific challenges and
barriers by providing a structured approach to addressing them. This can include;

Facilitating dialogue and collaboration among stakeholders

Identifying and mapping community strengths and resources.

Developing tailored interventions and strategies

Enhancing community engagement and participation.

Building capacity and resilience within communities.

Developing and refining the frameworks based on community needs and priorities
Ensuring that frameworks are inclusive, sustainable, and responsive to the evolving
needs of communities.

N AN

Question 23: Do you agree that government should assess the most relevant
recommendations of the NICEG guidelines and consider their implementation

¥es, Lisburn & Castlereagh City Council agree, implementation of the NICEG guidelines will
increase awareness within the health, care and voluntary sectors of how health problems
caused or exacerbated by cold homes can be addressed through appropriate referrals,
training and identifying needs as well as ensuring people are discharged from hospital to a
warm home.

Question 24: Do you agree that we should work with organisations that provide
emergency support, to seek a consistent approach across NI and the inclusion of a
referral to a long-term solution. If so, what would be the best way to achieve this?

¥Yes, Lisburn & Castlereagh City Council, agree that the government should collaborate with
organisations providing emergency energy suppor, such as local councils and the Public
Health Agency, to establish a consistent approach and facilitate referrals to long-term
solutions. This collaboration can help ensure that people in need receive not only immediate
assistance but also sustainable support.

Question 25: Do you agree with the proposal to prioritise discretionary support to
provide emergency financial support if there is a future energy or cost of living crisis,
until we have better data to target large scale payments? If not, can you provide a
reason?

There are compelling arguments to continue to provide emergency financial support in the
short term, at least until a time when there is data gathered about who is most in need and
allow prioritisation. These include

. Flexibility and responsiveness: Discretionary support can be more adaptable to
changing circumstances and can be tailored to meet immediate needs of individuals or
families facing financial distress.

. Targeted assistance: It allows agencies to quickly direct funds to those who are most in
need without waiting for extensive data collection, which can be time-consuming.

. Prompt Relief: In times of crisis, immediate financial support can prevent people from
falling into deeper financial hardship, homelessness, or inability to afford basic
necessities.
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However, the disadvantages of this approach are clear:

. Risk of inequity: Without robust data, there’s a potential risk that support may not reach
the most vulnerable populations, as decisions could be influenced by subjective criteria
or less visible needs.

. Sustainahility concerns: Discretionary funding may be limited in scope or duration,
potentially leading to gaps in support once the initial funds are depleted. Clear criteria
would be essential if there are to be any discretionary funds allocated.

. Lack of comprehensive strategy: Prioritising discretionary support might detract from
the development of a more systematic approach that looks at the root causes of
financial crises and provides longer-term solutions.

Question 26: Do you agree with the proposal to gain a better understanding of the
impact of changes to Winter Fuel Payments and introduce additional support where
appropriate? If not, why, and do you have alternative suggestions?

Lisburn & Castlereagh City Council agree, the proposal to analyse the impact of withdrawing
Winter Fuel Payments from pensioners above the pension credit threshold is essential as it
acknowledges the diverse financial situations pensioners face. Many pensioners, even those
above the threshold, may struggle with heating costs, particularly during harsh winters. A
thorough assessment could provide insights into how this policy affects vulnerable groups
and inform future decisions. Additionally, introducing additional support where appropriate
would ensure that those who are still in need receive assistance, promoting fairness and
social equity.

If there are concemns, alternatives could include:

* Income assessments: Instead of a blanket withdrawal based on the pension credit
threshold, a more nuanced approach could consider individual circumstances, such as
other sources of income or cost of living considerations.

. Targeted support programmes; Establish specific programmes that target lower-
income pensionars who may be less able to afford heating costs, ensuring that support
goes to those most in need.

=  Emergency Funds: Creating an emergency fund that pensioners can access during
particularly cold periods could alleviate financial strain without entirely withdrawing
support.

. Broadening eligibility: Instead of withdrawing payments, consider gradually tapering
them based on income levels, allowing for a smoother transition and minimising the
impact on those who may just exceed the threshaold.

Owverall, it is essential to balance fiscal responsibility with the need to support vulnerable
populations, ensuring that all pensioners can maintain a comfortable and safe living
environment during the winter months.

Question 27: Do you agree that we should improve our understanding of the impacts
of energy decisions on the energy bills of different consumer groups? If so, what
would be the best way of understanding these impacts?

¥es, Lisburn & Castlereagh City Council agree that improving our understanding of the
impacts of energy decisions on the energy bills of different consumer groups is crucial.
Understanding these effects can help policymakers design more equitable energy policies
and ensure that no particular group bears an undue financial burden.
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The best ways to understand these impacts include:

. Sound evidence base: Collect and analyse data on energy consumption patterns
across different demographic groups, including income levels, geographic locations,
and household sizes. This could involve utilising smart meter data, historical energy
use data, and bill payment histories to assess how different policies or energy prices
would affect varipus groups.

. Consumer segmentation: Identify and segment consumer groups based on factors
such as income, energy usage, and access o renewable energy sources. This
segmentation can help in predicting how changes in energy pricing will affect sector-
specific demographics.

. Surveys and focus groups: Conduct surveys and focus groups to gather qualitative
insights from consumers about their energy usage, the impacts of energy bills, and the
willingness to adopt energy-saving technologies or practices. Understanding consumer
preferences can shed light on how policies could impact their bills.

. Modelling and simulation: Use econometric models to simulate the impacts of different
energy policies on consumer bills. This could include modelling scenarios like carbon
pricing, changes in subsidies for renewable energy, or alterations in energy market
structures.

. Pilot programmes; Implement pilot programmes aimed at specific consumer groups to
measure the impacts of particular energy policies or decisions before rolling them out
on awider scale.

. Collaboration with utilities: Work closely with utilities, consumer advocacy groups etc to
get a holistic view of the consumer impacts. These organisations often have valuable
insights and data on consumer behaviour and challenges.

. Transparency and reporting: Ensuring that energy decision-makers provide transparent
reports on how decisions affect various consumer groups, with accessible breakdowns
of potential financial impacts, can foster a better understanding within the community.

. Feedback and evaluation mechanisms: Create channels for ongoing feedback from
consumers regarding their experiences with energy pricing and policies, which can
inform future policy adjustments.

By combining quantitative data with qualitative insights and consumer feedback and
evaluation, policymakers can develop a comprehensive understanding of how energy
decisions impact different groups and work towards more equitable energy solutions.

Question 29: How can we support vulnerable people to ensure they are on the most
affordable tariff?

Government can implement a variety of strategies to assist vulnerable individuals in
accessing the most affordable energy tarniffs. Here are several approaches:

=  Information and education campaigns: Launch campaigns to educate vulnerable
populations about available energy tariffs and programs, helping them understand how
to select the most cost-effective options. Provide resources in multiple languages and
formats to ensure accessibility.

. Tariff Comparison Tools: Develop or support online platforms where individuals can
easily compare energy tanffs from different suppliers. This can include filters for special
rates for low-income households.

* Subzidies and financial assistance: Provide direct financial assistance or subsidies to
low-income households to help cover energy costs, ensuring they can afford the best
tariffs. Implement programmes that automatically enrol eligible households in low-
income energy assistance programmes.,
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. Partnerships with Energy Companies: Collaborate with energy providers to create
special tariffs or discounts for vulnerable people, such as elderly citizens, low-income
families, or those on disability support. Encourage energy companies to offer
simplified processes for vulnerable groups to determine their eligibility for lower tariffs.

. Consideration needs to be given to the role of the Utility Regulator to monitor the
energy companies in ensuring lowest tariffs are given to vulnerable groups.

. Engagement programmes: Deploy community engagement initiatives to connect with
at-risk populations and help them navigate energy services. This can include
partnerships with local councils who already work locally to assist vulnerable families in
applying for energy programmes and understanding their options.

*  The revision of the arms’ length service that was introduced by the DfE 'One stop shop’
as it is not thought to be as accessible or user friendly for certain sectors such as the
elderly who don't have the confidence or family support to navigate the system. These
are often the sectors that need the most assistance.

. Legislative measures: Introduce legislation or policies that prioritise affordable energy
access for vulnerable populations, including limits on energy shut-offs during extreme
weather, Ensure that consumer protection laws are in place to prevent exploitative
practices targeting low-income households.

. Data Sharing and referrals: Litilise data shanng agreements (with privacy protections)
to identify individuals who may qualify for assistance, enhancing outreach efforts.
Create referral programmes between social services and energy providers to
seamlessly connect vulnerable individuals to financial assistance and resources.

. Crisis suppon services: Establish or bolster emergency assistance programmes for
energy disconnection (o support individuals facing immediate crisis situations. Set up
hotlines or helplines for individuals to receive immediate advice and support regarding
energy billing and concerns.

. Monitoring and evaluation: Continuously monitor and evaluate the effectiveness of
programmes aimed at helping vulnerable populations with energy tariffs to ensure they
meet their goals and adjust as necessary.

By implementing these measures, government can significantly improve access to affordable
energy for vulnerable citizens, reducing their financial burdens and enhancing their overall
well-being.

Question 30: Do you agree that we should explore potential affordability support for
populations where energy efficiency measures may not be the right solution? If so,
which population groups? Please provide reasons for your answer.

¥es, Lisburn & Castlereagh City Council agree that this is an area that requires exploration.

There are potential population groups who may require additional and targeted specific
support. These could include low-income households living with a terminal iliness, or long-
term disability or dementia which requires the usage of specialised medical equipment and
considerations from ethnic minority groups or those who do not have English as their first
language.

Question 31: Is further research required to identify gaps in non-price protection for
different energy users in Northern Ireland? If yes, what should we focus on?

Yes, further research is required to identify gaps in non-price protection for different energy
users in Northern Ireland. Some key focus areas for this research could include:

. Vulnerable Consumer identification: Conduct studies to identify specific groups of
vulnerable consumers, such as low-income households, elderly residents, and those
with disabilities, to understand their unique energy needs and challenges.
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. Awareness and accessibility: Assess the current awareness of existing non-price
protections among different user groups and evaluate how accessible these
protections are, This may include evaluating the effectiveness of communication
strategies used by energy providers and regulatory bodies.

. Impact of energy transition: Analyse how the transition to renewable energy and
changes in the energy market impact non-price protections for various user sectors
and identify potential gaps in support.

. Comparative Analysis: Look at non-price protections in other jurisdictions to identify
best practices and lessons learned that could be applied in Northern Ireland,

. Regulatory Framework: Review the existing regulatory framework to pinpoint any
shortcomings or inconsistencies in protections for different types of energy users.

. Method of Billing and Payment Options: Explore the different billing methods and
paymeant options available, assessing their fairness and accessibility for all user
groups, especially those who may struggle with traditional payment systems.

. Consumer Rights and Dispute Resolution: Investigate the effectiveness of consumer
rights protections and dispute resolution mechanisms in place, focusing on their
adequacy for protecting non-price aspects of energy services.

. Environmental and Social Impact Considerations: Assess the intersection of
environmental policies with non-price protections, ensuring that energy strategies are
equitable and do not disproportionately impact vulnerable communities.

. Engagement with Stakeholders: Gather input from a wide range of stakeholders,
including consumer advocacy groups, energy providers, and governmental agencies,
to understand their perspectives on current protections and needed improvements.

By focusing on these areas, research can help o ensure that non-price proteclions are
comprehensive, effective, and adaptable to the evolving energy landscape in Northern
Ireland.

Question 32: What is your view on whether government should adopt a common
quality assurance standard or framework across all energy efficiency and low carbon
heat grant schemes?

The adoption of a common quality assurance standard or framework across all energy
efficiency and low carbon heat grant schemes by the government could offer several
significant benefits:

. Consistency and Transparency: A unified framework would ensure that all schemes
adhere to the same standards, promoting consistency in the fuel poverty strategy
implementation. This would provide clarity for both consumers and service providers,
fostering trust in the strategy.

. Improved Quality of Services: A common standard could help ensure that all
contractors and service providers meet minimum quality requirements, reducing the
risk of poorly executed installations and ensuring that the benefits of energy efficiency
measures are fully realised.

. Streamlined Processes: Having a standard framework may simplify administrative
processes, reducing confusion and making it easier for applicants to navigate the
various programmes. This could also ease the burden on government agencies
managing these schemes.

. Enhanced Reporting and Accountability: A common framework would facilitate better
tracking and reporting of outcomes across different programmes, allowing for more
effective evaluation of their success and identification of areas for improvement.

. Encouragement of Best Practices: A standardised approach could promote the sharing
of best practices across different areas and schemes, leading to continuous
improvement in energy efficiency measures and low carbon technologies.
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. Increased Participation: With clear standards in place, more homeowners may be
encouraged to participate in energy efficiency programmes, knowing that they will
receive support that meets a recognized quality standard.

However, there are also considerations to keep in mind:

= Implementation Costs: Establishing and enforcing a common standard may require
significant initial investment in terms of resources and training. This needs to be
weighed against the long-term benefits.

. Potential for Bureaucracy: A standardised approach could lead to increased
bureaucracy, which might slow down the rollout of grants and limit accessibility for
potential beneficiaries.

. The potential for fraud and/or misinformation provided by applicant

Owverall, while the development of a common quality assurance standard or framework
presents certain challenges, the potential benefits in terms of consistency, quality, and
effectiveness make it a worthwhile consideration for improving energy efficiency and low
carbon heat grant schemes. Careful planning and stakeholder engagement would be crucial
to ensure that the implementation is practical and beneficial across different contexts.

Question 33: Do you agree that government should take a common approach to
consumer protection across all supported energy efficiency schemes?

Lisburn & Castlereagh City Council agree that government should take a commaon approach
to consumer protection across all supported energy efficiency schemes, Consumer
protection measures and consumer confidence in those On are essential components of
well-functioning energy efficiency schemes.

Question 34: Do you have suggestions about how government could change our use
of language to improve buy-in and engagement on fuel poverty?

Lisburn and Castlereagh City Council would encourage the Government consider “Poverty
Strategy” by whatever terminology is appropriate but taking the focus away from Fuel.

Question 34: Do you agree that government should take a basket of indicators
approach to measuring and understanding fuel poverty?

¥es, Lisburn & Castlereagh City Council agree, a basket of indicators approach can be very
effective for measuring and understanding fuel poverty. Fuel poverty is a multifaceted issue
that encompasses not only income levels but also housing quality, energy prices, and
household energy usage patterns. Utilising a range of indicators, such as winter deaths,
household energy expenditure relative to total expenditure, and other socio-economic
factors, can provide a more comprehensive understanding of the complexities surrounding
fuel poverty. For example:

=  Winter Deaths: Tracking winter mortality rates can highlight the health impacts of
inadequate heating and poor living conditions, illustrating the human cost associated
with fuel poverty.

. Energy Expenditure: Comparing energy costs to overall household expenditure can
help identify how much of a household's budget is being consumed by energy needs,
revealing financial strain and potential risk of fuel poverty.

. Housing Quality: Including indicators related to insulation, heating systems, and overall
energy efficiency can shed light on the structural factors that contribute to fuel poverty.
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. Income Levels: Understanding income levels, including disparities based on
demographics or geographic locations, can help identify which populations are most at
risk.

. Energy Prices: Monitoring fluctuations in energy prices can provide insights into how
external economic factors impact households' ability to afford energy.

By using a diverse set of indicators, with particular focus on the poverty index, government
can better tailor policies and interventions to address the root causes of fuel poverty and
implement more effective solutions.,

Question 36: Are the indicators suggested the correct ones?

The issue with these indicators is that as a government strategy this cannot control external
price increases by private energy providers. So perhaps the measurements need to change
to the number of houses that meet certain energy rating, rather than the financial
circumstances of the individuals living in them.

Question 37: If you agree with the introduction of an indicator based on energy
confidence or awareness, do you have suggestions about what kind of indicator
might be most valuable?

To gauge consumer energy awareness and confidence, several indicators can be valuable
such as

. Surveys and Polls: Conducting surveys that assess consumer knowledge about energy
sources, conservation methods, and renewable energy can provide direct insights into
awareness levels. Questions about their understanding of energy costs, efficiency, and
environmental impacts can be particularly revealing.

. Energy Consumption Patterns**: Analysing trends in energy usage can indicate
consumer confidence. A significant shift towards energy-efficient appliances, smar
home technology, or renewable energy adoption may suggest increased awareness
and confidence in sustainable energy choices.

. Participation in Energy Schemes: Tracking participation in energy efficiency
programmes, renewable energy adoption (like solar panel installation), and demand
response initiatives can indicate both awareness and confidence levels among
CONSUMers.

. Feedback Mechanisms from Utility Companies: Utility customer feedback about rates,
service quality, and energy saving programs can serve as an indicator of consumer
confidence. High satisfaction rates may correlate with awareness and confidence in
energy management initiatives.

Combining these qualitative and quantitative measures will provide a fuller picture of
consumer energy awareness and confidence, helping to inform policies and programs
designed to enhance energy literacy and promote sustainable practices.
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Question 38: Do you agree with our proposal that carbon emissions are not used as a
fuel poverty indicator? Please provide reasons for your answer.

The question of whether carbon emissions should be used as a fuel poverty indicator is
complex and involves various considerations.

There are compelling arguments for not using Carbon Emissions as a Fuel Poverty Indicator
such as:

. Primary Focus on Affordability: Fuel poverty is primarily about the inability of
households to afford adequate heating and energy. Using carbon emissions as a
metric may shift the focus away from the immediate financial stress experienced by
low-income households.

. Diverse Energy Sources: Different communities rely on a variety of energy sources
with different carbon profiles. Some low-income households may use cheaper, less
environmentally friendly energy sources (e.q., coal or older gas systems) to stay warm,
which may not reflect their overall carbon footprint

. Impact on Policy: Relying on carbon emissions as a fuel poverty indicator could lead to
policies that focus more on emissions reductions than on helping people access
affordable energy. The needs of vulnerable populations could be neglected.

. Complexity of Measurement: Accurately measuring carbon emissions requires
comprehensive data on energy usage, which can be difficult to obtain. This adds
complexity to an already critical 1ssue.

However, ignoring carbon emissions in the context of fuel poverty could counteract long-term
sustainability goals. Fuel poverty initiatives should ideally align with climate goals to ensure
energy systems are both affordable and environmentally responsible. Households in fuel
poverty often live in energy-inefficient homes, which can result in high carbon emissions.
Improving energy efficiency could reduce both fuel poverty and carbon output, making it
relevant to consider both issues together.

In addition, using carbon emissions as a factor could raise awareness about the
envirenmental impacts of energy consumption, potentially encouraging more sustainable
practices among low-income households in the long run.

Ultimately, while there are valid reasons for DIC's proposal not to use carbon emissions as a
fuel poverty indicator, it is also essential to recognise the interconnectedness of these
issues. A balanced approach that considers both immediate needs for affordable energy and
long-term sustainability goals may be the most effective strateqy for addressing the dual
challenges of fuel poverty and climate change.

Question 39: What is the best way to continue to engage with people experiencing
fuel poverty?

Engaging with people experiencing fuel poverty requires an empathetic approach that
considers their specific needs and challenges. This may be facilitated through Community
Planning structures.

Establish connections through regular communication, showing genuine care and
understanding. Use trusted local representatives such as local council officers or trusted
community members to facilitate relationships.

Share clear, concise information about available assistance programmes, energy-saving
tips, and financial support options. Use multiple formats (e.q., hard copy leaflets, social
media, workshops) to reach different audiences.
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Organise local community gatherings, workshops, or forums to raise awareness about fuel
poverty and discuss solutions. This can also help build a supportive community netwark,

Encourage feedback through surveys, focus groups, or informal check-ing to understand
their experiences, needs, and preferences better.

Collaborate with Local organisations: Work with local councils, charities, social services, and
energy companies to develop comprehensive support programmes tailored to the
community's specific needs.

Offer Practical Support, providing resources such as energy efficiency assessmenis,
assistance with applying for grants or subsidies, and connecting them with home
improvement schemes.

By combining these strategies, stakeholders can effectively engage with individuals
experiencing fuel poverty, providing the support they need while also empowering them to
take charge of their energy needs.

Question 40: Do you agree with the proposal for a Fuel Advisory Group. If not, can
you suggest an alternative?

Y¥es. The formation of a fully representative fuel advisory group is critical to ensure that all
stakeholders are fully engaged and aligned towards achieving the vision of warm, healthy
homes for everyone.,

Question 41: If you have any further comments or suggestions not already captured,
please provide these.

It is recognised that often the most vulnerable in Northern Ireland are those in the rental
sector and therefore to assist them, the private landlords must be encouraged and
incentivised to improve those houses. From previous grant schemes, it is known that the
take up of these schemes are too low to make an effective difference, therefore new
approaches need to be considered including:

- providing a list of accredited contractors that will offer fair rate to deliver efficiency
improvements within an agreed timeline, thus providing landlords with confidence of when
they will be in a position to re-let properties and reducing cost burden on landlords

- should these deadlines not be achieved, landlords have the opportunity to be receive
payment for the weeks that the house cannot be rented outside of this agreed period

- praviding apprenticeship courses to assist these accredited contractors to develop the skill
force required to improve the Minimum Energy Efficiency Standard (MEES).

Further to this, many tenants wish to apply or nominate their rented house for improvements
in heating and energy efficiencies but worry about where they would be able to move to in a
time when the housing supply is so low in MI.

Consideration must be given to the wide range of reforms required for the rental sector, to
include removing reforms that do not serve a practical purpose or make it difficult for
landlords to stay in the rental market, before introducing new regulations on MEES. This will
allow for consistency and a clear communications plan to be developed to encourage
landlords to stay in the rental market at a time when the supply is 5o sparse.
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Understanding the need to protect individuals® information, there needs to be improved and
enhanced data sharing across organisations in order to assist landlords within the rental
market to ensure that this information can be used for the best possible decision making and

to prevent fraud or misuse by rogue individuals where possible.
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l I ‘ I Committesa: Communities & Wellbaing

Lisburn & Date: 4 March 2025

Castlereagh Report from:  Head of Service (Acting) - Envircnmental Health, Risk and
City Council Emergency Planning

Itern for: Decision

Subject: Public Health Agency Corporate Plan 2025-2030 - Consultation Response

1.0 Background and Key |ssues

1.1 The Public Health Agency (PHA) Corporate Plan 2025-2030 sets out the stralegic direction of
the Agency for the next 5 years, including where they will target their resources, based on
evidence and informed by engagement with partners, the public and key stakeholders and
aligned to the Programme for Government and Department of Health (DoH) strategies and
priorities.

1.2 It sets out PHA's vision and ambitions for health and wellbeing in Northern Ireland and reilerates
their call for continued focus on improving health and reducing inequalities across HSC and
wider society.

1.3 PHA's priorities are set out in the Corporate Plan (attached as Appendix 3 EH for Members'
information), focusing on:

Protecting the population from serious health threats

Laying the foundations for a healthy life from early years;

Ensuring people have the opportunity to live and work in a healthy way;
Supporting people to age healthily throughout their lives.

14 The Plan is supported by an implementation plan setting out the next steps and looking forward.

1.5 PHA recognise that this work cannot be done in isolation and requires a whole system, cross
government approach with robust engagement with the public. Cognisant of this, they have now
published the Draft Corporate Plan for public consultation from Thursday 28 November 2024
until Friday 28 February 2025.

1.6 To satisfy the public consultation deadline, a draft response, attached as Appendix 4, has been
forwarded to PHA and they have been advised that this is a draft response that is subject to
Council approval and there may well be amends.

2.0 Recommendation

It is recommended that Members retrospeclively approve the
1. Consultation response in relation to the Public Health Agency Draft Corporate Plan

3.0 Finance and Resource Implications

Morne

4.0 Egualiglﬁn-nd Relations and Rural Needs Impact Assessments
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4.1 Has an equality and good relations screening been carried out? MNo 131

4.2 Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried out

Mot required — Consullation response anly.
4.3 Has a Rural Needs Impact Assessment (RNIA) been completed? MNo

4.4 Brief summary of the key issues identified and proposed mitigating actions or
rationale why the screening was not carried out.

Mot required — Consullation response anly.

Appendices: Appendix 3 EH -  Public Health Agency Corporate Plan
Appendix 4 EH -  Draft Consultation Response
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Public Health Agency
Corporate Plan
2025-2030

Preventing, protecting, improving:
Better health for everyone

Public Health
HSC Agency
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Foreword

Foreword

This Public Health Agency (PHA) (ornparate Plan
1025-2030 sets out our strategic direction for the
next five years: whene we will target our wark,
based on evidence and informed by engagement
with our parteers, the public, key stakehelders
and aligned to Programme for Government

snd Department of Health (Do) strategies and
pricrities.

This plan ks bewng developed during a petiod of refonm
bath for gur arganisstion and lor Health and Socil Caee
{HSC) and in a lime of significant financial constrain
Hovmewel, v have embiaced the opportunity proveded
by WS Cirnee of ¢hange snd constrairt 1o Lol oul o
wishan amd ambitions for bealih and wellbeing in
Kouthern ireland and reibesabe ow call for a continsed
tocurs on improwing heslth and ieducing heslth
imequalities acrons HSC and wider society

O9er Ehe penstd ol ol préssesus cofporate plan (2017
2021}, 1hi PHA i conlivmed 1o take lorwand work

o impeove and peotect health and wellbeing, reduoe
health inequalitses, improve the quality and safety of
can® ferviies, and suppon reseacch and developmant.'
Much has been schaeved, Bul modch B yet 19 e done 15
deliver betled heallh Tod evedyone in MorBenm Ineland

O sociely has Esoed many dilficull challenges in
recen years, most nedably the CON0-19 pandemé: and
its impac. This has shaped mang o our priceites and
woik areas over retent years and the lessons learmed
contimue b influende our work: pandemic peepanednes
ard a re-enedgised foous on stubborm and systemic
imequalitiet in Bealih (bt we continue 1o Expeiende,
These unialr and avoidable difteenoes in health impact
cair ability bo lead healthy Ewes and loo many people
i Norihsem lredand still die prematwiely of live witks
preventabde conditions. We mudt do all that we can o
peevent this from Beeeing the case. (s commitment fo
woilk 1o reduce health inedualities i al e cooe of this
plan and our work aver the next fve year

The priomties sel ol i the lollowing pages (and
sumenarced on pages £0-41) relale 1o everypanie in
maoithern ineland ircespeclive of your sge, gemder,
elhnicity, sexsal ooiendation, ability, disability; whethes
FOU M 3 SeniE used, 8 caned, independent or needing
caie, Qur outoomsss are ambitious, and will reguie
BN Courage, commitment and orealwviby 1o deltver
them = all agarsl the backdiop ol inoreasing demands

Back to Agenda

arel hindmdial constraints, a5 well & sbiuctiuesl iehsim.
We must iake a ‘whole system” approach and make
pasdtnership, imaohaesmenl amd engadgemenl oential io our
woidk, 10 make the bedt pe ol oo cambanid resounoes,
e must work collaborateely with service users and
calers, the oommunity and '|'III|IJI'|[|:I|'|' SRChod amnd H0nas
govenment bo have a poditive, lasting impadl an health
andl wellbeing

1 i alo critical &% we grow s AN ofganialion that
we fotus on our people, We have 3 highly skilled and
oomanitied multidisciplinary workloroe aooss a range
ol probessions and wie must stive 1o ensue they

teel walved, squipped and enabled in thei waik. in
paiticular, we must ensse Thad all 18 @e suppoited
andl gEwen opporishitnes bo deselop bath prolessionally
sl peesrsanally

We must continue io develop as a beaiming
aiganisalson and banld on ill,'l'llllli.:ll'll dll‘".'ll"llilp'l'l'llll'll‘i- mn
digilal capadity in nesgend years. Embrading sanovating,
digita solutions and maximising the use of data will
enable us i work mose effectively to meet the ourent
ardl fubure needs. of the popualstion

This pladn, sigpporied by a mone detaded implementalion
plan, i oul owl Hexl Sleps 34 we ook lamwaed. This
will b 3 period af change and adaptation but alio of
gieal opportanity where we endeavour, as the lead
Elll]EI'IIL.]b'.'II'I Bor pubkd headih, to be an l:I'I]-CII'!'-‘i-ﬂlll:i'l
whing people want 1o work, whene we nurbuie
collective and compassionate beadership

Al All, this plan fepdeteEntsy o LmsavEnng
comemitment ta improving bealth and wellbssing for
everyone in Northem Ineland

Aldan Dawson Colin Cofiey
Chiel Execulive Chair
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Purpose, vision and values

Purpose:

Frofect and improwe the bealth and social wellbeing of
cair popalation and reduce health inequalities thiowgh
lesdership, partnesibip and evidence-based practice

Purpose, vision

Values:

a n d Va I u e S Thie PHA endeavours to translate the Health and Social

Care valwes into its culiwe by putting individuals and
comamianities ak the heart o everything we da, acting
with openness and homesty and treating people with
dignity, tespect and compassion; working together
in partmership 1o Empaove the quality of life of thase
w serve, listening fo and invodving individuals
ardl comimunities; valuing, developing and
empawering our stalf and striving fos
exiellence and inncvation; being
evadence led ahd outdomes Fooused.

)
{;\
s
&
S
=




Our context
and the health profile
of Northern Ireland
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Our context and the health profile of
Northern Ireland

Since ity establishment in 2009, the PHA has wodked
to improve and protect health and wellbeing,
redusce health inequalities, promate healily
behaviowrs and reduce bamiers to good health,
improwe the quality and safety of care services, and
support related research and Innovaitbon.

Theti hawe been many developments and advances in
recend years in respect of inlerventicns and programmes
fo improve amd peobect health and wellbeing, and
reduce halth inegualilies, The graphics on pages 10-
15 show a snapshod of health in 2022-23. In general,
the health of our populaton has been impeoving over
RimeE, 34 Seen in indieases in bbe expectany (e mumbss
of years & person can cxpect o live) and bealiby

lite expectancy. {the number of years lived in good
Bsalib). Howeyer, B reoeml yeaes, Empiovements in life
gapatiancy and healibey life expectancy have slowed and
healif inequality remains a major issue (see page 10).

Determinants of health

Health i detenmaned |'.I5.' many EsCbods: socaal, poldical,
efvitonmiental and economic. (hanges in these can
kv significam] impacts on the health and weellbeing
i the population and in recent yeads, socely has
ExpeiEnied iy ill,"l'llllliél'll events o this nabae
thie CONID-19 pandiemic, cost of Being cisis, dimate
(rl.]ﬂl;i"_.lrll? I}I.I|'|"|1:l|kll'|l;| of EU el and ather poddical
change. " The pandemic alsa highlighted both the
stubborn and systemic inegualities in healik that
Maorthein lrefand continues to experience. Health
imeguabities remain and contnue 1o divide our sodiely
WWhile this situation i nod whigue 1o Noriben ineland,
IR MemAing & magor s with i-":ll'lllll:-!-!'ﬂ differences
i health suboomes Belween (e most and least
disadvantaged.

A time of change

The challenges lacing our health and social cae syslem,
ardl indeed health systems worldwide, are also well
docurmented, and Nodthern Ireland's health and soial
CANE SYSBEm nemaind under immense and growing
presse,® Further change is abo undenway both in the
l."l.""n"!ll]ﬁl"‘-'lll"l'll i I-‘IIHEI"-"IDI'II-'![UI'N i II'III.'A}'BIEI] Cang
System lor Bortheim beland (RCSHIL Thi cunent coonomis
chimade ard consbrainged Bnancel envirgnment for H5C
conbnues bo impact on populabicn heeadih and fequiines
oieative, innovative and collabotative ways of wodking,

ared |'I"-C|hl|'rl] b5k wse of avadalde resouroes 10 delnaed
Bsettied halth outoomes ard elp peophe 1o stay well.

0 is well documented that kong-lasting and significam
imnpeovements in hisaith and wellbeng can only be
achieyed thiowgh & ‘whole system” approsch.™ *7 Qur
ounent gonbexd, compounded with the additional
challemges 1o health and wellbeing luther strengthen
the need Tor & populatcn ealih appeoach, a focus on
presenilion and carly inbersenlion and stigng
oids-sectonal, muli-agency oollabodalson.

Regional strategic frameworks

Thiese Key boundations bor our vwodk are rellecied across
the draft Programme for Governmend framework 2024-
1027 and b wide range of departmental policies

ardl sirategees that influendce and detenmine the work
ol FHA, inchading Making Life Beiter pubdic hesith
framevwork, and Health and Wellbeing 2006: Delivering
Tagether ® The PHA also has bead responsibity for
II'I'IH-\.-'-'II-\.'-"II=-"|§| a numbed o SArateguis across oy aneas
of work, including maternity and earky years; mental
hiealth, emolional W(""IK":"I:J il suide preven eon;
abesily; tobadod ube: aliohol and diudgs; and lomg-lerm
conditions, inchuding canger

Thete aee many ol and sndeed other deparimenal
slralegies ard palicies (hat ade celevant to the
seling of prarities lor the PHA, The ouloemes and
pindities bor the PEA BOr the mexd [ years nellect
arl align weith these key siralegic documaents, and
our condribution to progressing this agenda and o
comamitment to working collaboratively with others,
will help ensune that (hese ouboomes are realised.
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snapshot of health in Northern Ireland, 2022-2023.

Population of
Northern Ireland”

1 9m 17.8%

People aged

65+

13.1%

Life expectancy and Healthy life expectancy™

Males Females

Mast Least Most Least
deprived areas deprived areas deprived areas deprived areas

I health for
Il health for Il health for
19.2 years 14.2 years 1l health for 17 years

. . 26.4 years
Good health Good health
ﬁ::-:;dﬁeallthr until the age of Good health until the age of
unti ;I‘I Lal:f;s 67 years until the age of 67.1 years

52.9 years ll ll




Back to Agenda

Adults who |
smoke

14%

MMR

uptake at
5 years old"

85.4%
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wfe =i
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ame =
Sije e e e e
aBe e BezBe e

Adults living
with overweight
or obesity”

65%

356

alcohol
specific deaths’

=)o =ie
afle =fe
wfe =i
=i =)o
wfe =i

Babies

breastfed

(at discharge)”

th Agen

AL AL
A

1in5
people may have a
mental health difficulty "
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per 100,000
of the population”

Deaths

by suicide”

96.6%

- White

3.4%

Ethnic minority

@ Pubdsl Hedlth Agendy | Cospaidle FLba | 202 50500

179 G

Morthern Ireland population™

fiftiteineneenineiie
M

1in5 #edid

P1 children living with
overweight or obesity”

Mixed Ethnic

e
65,600

KOCTMELY  Ethoic minority

g [ 70w BRI

"includes insh Traveller Arah Pakisiani and Boma
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What is public health?

Public heaslth works to protect communities and Thiee key domasing of public ealth practice
has a strong focus on equity.

There are three ke domains ol public health practige:

!alth prut&

What is T et
public health? “ﬂ“'“.‘"’““‘““‘ i

1 aclions g Wik P“ﬂHﬂﬂl‘I

[0 imapdne
inllaencing

paitndds oA key element of ou waik

4/ pyblic health is the
science and art of
preventing disease,
prolonging life and
promoting health and

wellbeing, through

the organised efforts

of society.*3 7/
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What factors impact on our health and wellbeing?

Many tactors, known as the “wider determinants As well as working with pariners 10 address the wider
of health’ affect eur health and wellbeing, These dedermanants of healih, the P has a key ole in

include sodial, econamic and envitonmenial enfouraging healthy behaviours and ersuring equitable
conditions such as income, education, acoess acoes o high quality, safe and ellecine preventative
fo green space, healthy foed, wark and living amd treabment services

canditbons.™ * It is widely recognised that, taken
togethes, these factors are the principal drivers of
how healthy people are,®*

The PHA watks wilh various secbord o influence these
widher deberminants of health, siming o make it casier
four cur popalation to have healthy lifestyles and make
healihy chohoes.

Socioeconomic factors

1P@OO®®

Education ok stabus  Fasmily/social  income {:-rrrrnunﬂr
wuppsrl

Health behaviours

100 P&

aloh

@i Health services --»-Il;-.m_ I:.HI:._';.EM
qusily ol .

.—[ Physical environment

Sowrve bnstifute fod Chnscal Spvteme Impacvemesnd. Gosng beyond chinicl walli: wodving comples problems {Ooiober 2004

¢ Putds, Health Aqevy || Cospole PLbn | 202 50000

What are health inequalities?

Health inequalities are “avoidable differencoes

in health status between different population
groups” and ade influenced by vadiatien in the
determinants of health refened ta abowe.** Health
inequalities are evident in terms of ditferences
in the pievalence of cedlain health conditions
among certain groups in sodety or differences in
autcomis (like life expectancy of cancer swrvival,
fed example) for cevtain population groups,
Some gioups aie dispropodtionately impacied by the
debesminanis af health, which can bead to health
inequahiies.

Factors impacting on bealth ineguality:

= sacipeconomic tactars, for example living n
socioeconomically deprived areas;

= geograghy, for example, regesn of whether urban
of fural:

= speific chasacteristucs including those protected in
law, such as sex, gender ientity, sexaal
orientalicn, ethmicity of disabalny;

- sogially excluded growgs, for example, people
experiending homelessness.

The determingnts of health imteract with esch otheer
and can often have a oamidative effect with people
olben eapeiencing challenges acss mulipe
dibeaminants condributing o inequalities in headth and
health outcomes.*™
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Our focus

These itrategic themes encompass cone aress of
focus for our organisation as we work towards our
wision of @ healthier Marthemn lreland.

Protecting health
Protecting the popilaticn from seficus health threats, mich ad infecticus disease cartbreals of majod incidents

Living well
Ensuring that peophe have the opportunity to ke and work in a healthy way

Ageing well
Supparting peophe 1o age healthily throughout thesr Tves

bagisd o bl awailabde
data, research and &

In working 1o schiese the prionities se4 owl i this plan,
wie commit 1o

). Iy

1 will
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Protecting health

Protecting the population from serious health
threats, such as infectious disease outbreaks
or major incidents

Pkl

qu

% Hexth Agemay | Coepataln
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Protecting health

Our ambition

That eur population is protecied from thieats

1o ealth srising from infectious diseases and
environmental hazards and that we reduce death
and Ul health through effective saeening.

Fintecting our population’s health B one of our coee
funciions, We do this theough surveillance, identificatson
amd timely iespornse to thieais to public health; providing
achvice amd Ssppodt; monitoring of theeats 1o health;
and education, iraining and research. This includes the
preventon of inbeciiows diseases thiowgh vaconaiion and
eaily delection of diseate through population soneening
peogrammes. Our focus is alo on preparing and planning
for petentlal fubae pandemscs and other pobential
thieats b ihe papulation’s healih and wellbeing. We will

Priorities 2025-2030

= develop emergency response plans o suppon
readingss o nespond bo indidents that may have an
impact on pubdic health for Morthern beland;

= work collaboratively bo minimise the impact of
inbectious disease, with  foous on antimicrobial
resistance and our elimination targets for Blood-
borne vinses;

= delives & high-quality 30 fesponiin: health
protection suveillange and epidemiclogy programme;

= stiengthen ike multidisciplinary cooedinated
appeoach to infection prevention and control aomas

the wider KSC system ihough the evlabliched
inbection, prevention and conteol foranms;

= ensune the delivery of highequality screening
Progqramimes;

Indicators

We will measure success through the fallawing:
- sivelllange data
- nadilications of infectious disease

Back to Agenda

work effectively acoss the organisation bo ensune a
robust ooosdination of the: overall public health negponse.
we will cnssne that we learn from and implement
recommendaticons. from inquisies and ncidents.

Cha pople will hive the neoessany knowbedge, skilly
ard experiende o deliver an effedlive and efficien
Lerdice, using evidende-inlormed appioaches 1o
mitigate the impact ol inequalities on prevention and
contiol of indectious diseases and other defined hazaeds.
Thi Pk has. neponsitadity o commiksioning, coadidinating
and quality snsuring a msmibser of populstion scecening
programimes:; infectious diveases in pregnancy, newbom
bload spod and hearing: diabetic retinopathy; bowel, breast
and cervical cancer; and abdominal aonic ancunsm (AAA).

= lead ihe development and commissioning of
vatting programamies b endune they aee acoessibhe
ta all, addressing the associabed bariers and
inequalitees and ensure there Is a key foous on
seldom heard giowps;

= siope existing evidenoe for pubdic health
appeoaches o protedt peophe and communities
feom the public health impadis of the efmiomment,
inchuding climate change, and develop a FHA
climate action plan;

= lbuild pubdic confidence and trust in public health
advice, infermation and messaging through
imprening healih literacy via education and
engagement with the public.

« ECfEeming uplabe
+ yafcing uplake,



What happens duslineg pre =ComEpdion, pregnandy, the
ealy years, the school yeaes snd adolesoenoe il key

1o what happens in laker lile, This inchades having

an adequate standaed of living, a secure family
efmvironment, good physical and mental health and
wellbeing and being peobictid tnam hanm

e will support and empower families o oeate and
piowide 3 sale and ruituring home envitonment and 19
make good decisions about theis physical and mental
healif and wellbeing. We recognise that adolescence is
& unique siage ol development and an impodtant lme
for laying the foamndations of gocd heslth

Priorities 2025-2030

sugport lammubes o lake cade ol thes physical and
miental health, with a particular Bocus on the first
1,000 days;

- nsduce the impact of sodial complexily in piegrsncy;

- promiabe the healih benefits of beeastheeding and
Enourage suppodt L} tlll:"-!-‘i-lrll"l:l]ll'lﬂ mathers;

« pratedl thae health of childeen snd young people
thigiagh antenatal and newbaom screening
progpramemes and childhood vagination peogrammes;

- deliver niversal and Lageted support
IO TAMEmEs, mn:.'-.l;:hng Healthy Child Healthy
Fuluee, Family BMurse Pastnership, and MNonhsem
Inedland Mew Entidals service (RINES):

Indicators

We will measure success through the following:
SCIReming and yaconatsan in pregnancy uplake
< percentage of babies badm al ko birth weaght
- avaidable child death rates
perceniage of mothers breastleeding on discharnge
- desveloprmental progress in pee-school

Back to Agenda

Hizalth snequalties can have a profound impact an

& child's s1art in life. All childien and young people,
including those who have additional needs, should
hawve the cpporbunity foe betier healih and wellbeing.
et b childhood expediemnoes can hawe long-1enm
impacts on health and wellbeing. We will embed a
trauma-irloemed agpraach and work wilth pariners 1o
presnenil These Engm happsening

Thi challenges faced by tamekes are comples; and
miultilaceied and we cannal inpeove thes bealth in
olation, We must work together in sirong parinerships
with families and agoss society in a whobe system,
holistic approach io make a meaninglul difference

wirk together to redude chukd deaths thiough
improved use and application of data and evidence;
sippport childeen and young pecple with spedial
education necds, their Tamilies Shd Cangdd i
addiessing the unique bealih challenges and
disparities they e, by enhancing acoess bo serdioes,
netouries and Supporl sysiems (hal conbnbube 1
their physical, mendal, emalional and social
wellbeing;

- support adoleoents bo establich patieie ol betusdour
thal can protec! thes mental and physical health;
WOk wikh oihers 1o promeale the ﬂ‘-ll"l]l.la-!dll'li] and
protecison of childnen and young people

- childhood vaccinalion uplake
number of children starng schodd ai a healthy weght
+ smoking and aloohdd use in childoen snd young
pecple
incedence of hospitad attendance with sedl-hamm,/
deaths by ssdide amondg children and youwng peoaple.
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Living well

Our ambition

That all peaple in Hodthemn Weland can lve
lomger, healthier and irdependent lves.

Aufalis now geneally enjoy Betier health and
wdllbeing and can expect 1o fne langer than previous
genetations. However, inmeoent years life cxpectany
rates hawe been stalling and there age shill mary
challenges and signifcant health needs within

cur populstion that impact the abilty of people 1o
eaperience good physical and mental healih and

kel i,

Living well

Ensuring that people have the opportunity
to live and work in a healthy way

These ase many Tactors that impact owr health and
wellbeing duing ow adult kves, These indude where
woir live, ol envirenmment, a00ess 10 educalich and
H‘I‘U,‘iﬂ'l'l'l'tl'l!, Ieisalih services and the eHects of poos
diel, smoking, drug and akohol misuse, kw lesels
of phrysicall activity, homelessness and lood, fuel and
Hinancial poverty,

Many of the challenges that Empact our physical
Rialih, also impact ow menal health and ematianal
wiellbiing, Too many poople in o comensnitics ane
siruggling with #l mental healih, which is mpating
thed abality to make bealiby choioes. 1 is imporiant

that wie support and promote good mental health and

emodional wellbeing acnoss sodety.

Alcohol

Back to Agenda
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Hizalth mequabiies continise bo compound challenges
1o beealth and prevent many Bom expeniencing geod
healih and wellbeing. We must enswe that we provide
fargebed approaches whene needed for those mone
wulnerabile in our sodiety,

A well a4 equipping people fo live kanger, healthies
I, o st albso belp paodect them frem becoming
ill ar needing health interventions. This includes atcess
fo adult immunisation programmes, screening and
debecthon programmes and tackling ssues that lead o
poor health. Promeding healthy choices and healthies
environments and commuraties, inchading within
workplsoes, will also be a key lodus.

Supporling everyons to adopt bealthier behavicurs,
vl of preveniative services and access high-quality
cafe thipsghouwt cur lnses can make a significant
contiibulica ba improving the health ol the population.
This i not about placing the rexponnbility on the
individual but working togeiher 1o suppon peophe and
Cleale fuppodtive ermiionments and oppoitundics fod
good health for all,

Adults drinking over
recommended guidelines

it
peed
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T

’ﬂ‘ﬁ 9 in 10 men
#® 2.5in 10 women
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Priorities 2025-2030

« greade the conditicns for pecple to adopt healthier
bihdaicurs and reduce the ks ta heslth cauted
by low physical activity, smoking and vaping, poce
diet and sexual behaviows;

* suppont thode living with long-1eem condilions 1o
liwe well with disease;

» deliver high-quality programenes and initistives,
ncluding presention and early inberaeniicn
approaches, to protect and improve mental health
and emational and social wellbeing;

« pontinue 1o work i parinership S0noss govweimimenl
and with commaunises, sendoes, and families aooss
ﬂmlﬂlwﬁmwmmﬂiﬂ Lol

Indicators
Wa will measwre sucoess through the following:

+ peroentage of peophe with a high GHQ-12 scone,
imdicating a mental healih prablem

-+ inbacon we, ingluding smoking and vaping
prevalende

+ uicide raled
+ abeskty and physical activity measues

« ieduce hamm caused by substance wse by
impioving accets o high-quslity peevemtion and
eatly ntervention, harm reduction, teabment and
TECOVEDY SEMvEDes 10 ensiee peophe (am aliess the
llﬁ'll Lorveie at the :igm time deliversd in the III;TIL
place 1o best meet their neseds;

supporl prevention and early detection of Biness
theoisgh vackinatisn and Loeening programmes;

+ prowice Rargebed information and suppoi o help
evergong, including those who experience multiple
baniers 1o health, to adapt healthy behaviours,
avall of preventative sendces and access high-
quality care.

+ aloohol and substance e
screening and vaccnation uplake rabes

« peroentage self-reporting  physical or mental
health condition oo illness expeded 1o Lt 12
madnihs o more

+ peroentage of those lrdng with long-lem
conditions reporting a reduced ability 1o cany cut
daily activilies,
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Ageing well

Supporting people to age healthily
throughout their lives

Pulbled Health Agency | Coipotple Plan | 200 51003

Ageing well

Our ambition
That alded peaple live healthier, independent Bves.

A 3 population, we ang living konger and many

cdder adulis enjoy good health and make sagnificant
conbiibaulions o their communiliss.

For others, however, older age brings a risk of poos
physical and menial health, soclal olathen and
camglex hiealth problems. Poor health and failty
should i be inevitable outtomes s wie sge, As
well as Bring longer, we also wank to live healibier
forlanger 5o that we can continie ta participate in
activities we enjay and live fullilled, independent lives
There are many factors that impact owr health and
wielbeing thraughout our lives and this is no different
ag we age, These indlude the environment we live in,
acpess to health serdoes and the impact an cur health
and wellbelng of poor diet, smoking, drug and aloohel

Priorities 2025-2030

« imglement the Wedld Hialth Organization (WD)
Age-Iriendly movemen acioss Northeim Intlnd;

= niduce dnd peevent Falls and bome accidents,
inchading the development and implementation of a
regional moded for saler mobility;

= neduce the impact of frailty by raising awareness
and increase early detection;

= support prevendion and early detection of iliness
thiough vaccination and soreening programmes. b
older adulis;

= inceease bevels of physical activity and promole
appoitunitics ko stay ackive;

Indicators

Wi will measure sudcess through the follawing:
= perceniage of people aged &5+ wilh a high GI#0-12
scofe, indicating a mental health problem
= percentage of people who repodt feeling lonely
‘oftenfalways’ or “somee of the Eime”

Back to Agenda

misuse, low levels of physical activity and food, Teel
aed Bnancial poverty.

Az our older population continees io grow, we wank to
suppai and promobe healthy, posstive ageing both for
irdividuals and a5 & society. We mudl enable people

fo lvee banged, healthies moee fulfilling lives but alie
create efvironments and communities that enablhe
heality behaviours and also suppon, value, respect
and peodect ow obder populaticn,
Working wilh partners, we will support and advocate fod
delivery of healthcace that is wiapped siownd the
presan, b that in their own home, hospital of cai homie,
e marsd take a lilelondg appeoadh ta positive healith and
agiive ageing and work to reduce the impact of health
imequalities through education and support lor peaple
1o improve thew healih.

« work with key partmers 1o identily and reduce levels
of bonelingss and socisl Rolation and 1o impeove
mental health and emotional wellbeing:

= champion the voice of older people and the issues
that impact on their health and wellbeing;

= lead ard implement initistives o ersune pecple
wihed live with long-tenm danditions and those wha
live: in cale homes haee good health and wellbeing
and impeoved quality of life;

= wirk with partners o suppoet indevdduals and families
al the end of their lie theough advance care plarning:

= |build and develop a strong reseanch and midence base
b suppoi ageing well progremmes in Norhem reland.

= adults aged 65+ stating health s good or very good
= pbesity and physical acthvity measures

= Talls and frailty measunes

= seieening and waccination wplake:
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Our organisation

How we work: our processes, governance,
culture, people and resources

Our organisation

Thie PHA & & multidisciplinary, molti-prolessional body
wilh a strong regicnal and locH presende and wis set

up with the explicit-agenda 1o protec and improve the
Fizallh and 1.'.lrlll,':-l:-i'rg ol people in Mamhen inekand,

simoe its establshment in 008, we have worked 1o
impeove ar protect hesihh and wellbeinyg, fedooe
bealih inequalitics, promate healihy behavicurs,
redue badriers bo good healih, improve the quality and
safety of healih and social care services and suppon
felabed cetedech and innowation.

A5 part of the hiealth and sodal cade lamily, we work
chosedy wilh the Stuategic Planning and Pedfaimande
Group (SPPG) of the Department of Healih (Do),

Iescal Health Tousts (H5C Trusis), ibe Business Services
Organidation (B50) and the Patient (eent Councal (POC)

PHA organisation chart

Back to Agenda
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Ceniral b oud main respondabilities is warking in dose
parinesship with ndividuals, groups and organisations
rom all seciods = communaly, volunary and sLslulory.

Through our ceganisational ‘Reshape and Refresh’
programime 0o design and smphement a new opserating
migdhel for the organisation, we condinee 1o evolve 4
an organisation bo endune we can conkinue o meet the
public health needs of the people of Morhsm Ieland.

A part of this programme, our arganisational stnschane
has changed and s outhined below.

(ha legislation delermines that wee should hold teo
distingt professional robes: Director of Public Health
ardl Dinebor of Mursing and AHP. These will be
encompassed within the Public Health Services and
Fopulation Headih and ‘Wellbeing direciosates.

FHA Board

Chiel Executive

Agency Management Team

Pubilic Health
Loivions
Directorate

Papulation Finance
Hiealth and and Corporate
wellkeing Services

Population Data
and Intelligence
Directorate

Chiel Exedutive’s
office

Directorate Directorate




Agenda 5.2 / DRAFT PHA Corporate Plan 2025-2030 for consultation 28 Novem...

Back to Agenda

staff at 31 March 2024

Qur ambition

That we a0 an

exiepticnal srganization, working
effectively to wmpiose health and wellbeing bor
EVETyon.

In hudfilling thés ambition, we are commitied o

MERIREREE ARIIRIRIRRERIIIRIIIRIR N —
R i ;a
e PEEREEEEE RPIRRRRRRRRRRRRRIRRRRE Cosume thoties siff el supported cavpped and MR @
- PREREERtE  PRRRRRRRREPIRRRRIRIRRIREE cmpowered in their work, We will continue to develop
e R S e E e
TR HE T HH g e &
R S
pERiREE  AERREERIEIPRERIIIRIIIIRE :

Budget

thtbrbb bbb bbbt bii b ieg
thitti bbb
thtbrbb bbb bbb

O peophe are our geeatest assel and we marst stive
1o s sl leel valued, se equipped aod enabled

suppaing our people, recognising that periods of
change and uncertainty ace dilficull Tor everyone and
in the waotk they do and green opporiunilics to deselop  enswing that stalf are equipped and enabled to adag
both professionally and personally, We want bo bean o any new stnactures and to condinee bo take forward
aiganisation where people want to work and ane proud e irmportant work set oul in (ks plan.

o b st of, All S50 waoiking in PHA should haee a
commen ynderstanding of public health and have 3
shared sense of purpose, feel valusd and supporied

Cudure is key to the success of any ciganisation. We
il continue ba develop into an organisation wheie:

Revenue resource

and hawe opportunities 1o upskill, develop and progress

Q Pulbls Ill:,:illl.i.:ﬂm'r Cospoiple Plan | 2025 H350

budget in 2023 /24

£139.4m

in their career.

Wi musl ensue 3 mullideciplinay workboroe which
i highly skilled in the area of public health to ensure
elfective and appiopaiate preparation for future
theeats and thal we are agile, detigned ta delse
anl abbe bo manage emerging risks 1o health, The
FiLh curienily is the lead organisation in the delivery
ol thie Pullic Health Specially Training Progeaimine
for people wishing 1o bevomse Consullants in Public
Health. it s important thad the quality and standards
al this training programeme ane masntained in order to
saleguand the future worklooge.

As we wolk o imphement the ‘Reshape and Rednesh’
PICSIAMITE, Wi iUt femain lotused on valuing and

= o ouliure and values are dear in everyone's

experience of the PHA;

= v aee agile and adaptiee 1o changes and

challenges;

= we ateact and redain high calibre stalf;
= wie e leaders inour fiekd and $irve 10 beaen from

research and evidenoe;

= v emnbeace colleclive and compassionate

leadership, natuing collaboration, continuous
imprevement and empathetic care and suppot.

Cap sannsaln ¢
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Priorities 2025-2030

+ implement the Reshape and Redresh
ecammiendations and eatruciune;

+ deliver Our People Flan and dievelop subsequent
plans encompassing olture, stafl experence
and workionge development. This will indude a
wide fangi: of Laigets with the overall 2ém ol
supparling the wnderlying goals that cur stalf:
= are inspired with a shaded sense of purpose ix

imprave and probect the bealth of our population

= teel valued, supporied and engaged in ol they da
- are knowledgesble, daled and competent;

Partnership

+ develop a professional gowernance framework;

» provide am improseed woeking environment
maaimising Mexibde, modem ways of working 1o
enhance stalf engagement and wellbeing.

Impraving the health and wellbeing of the population
i5 ihee weork of nod just one single onganisation bul
requires collaboralive cross-sockety effons. This inchedes
ersuring 1hat owr comimunitees, serdce users and
cacers ae mol only the loous of sur work but that their
ot ane hased 2o listened to,

W e commattied 1o working collaboratioely with olbes,
bo hedp ersure the best outcomes lod the populaticn

of Hoathern leeland, This will inchede woaking with and
acinss government departments, local governmend,
other latulory bodies (such ot howsing and education),
commenity and wolundary ceganisatiors and tommercial
and paivaie providess and organisations. as we Create and
distiibute knowledge amd inlonmation, inlementiors and
sgrvices o improwe health and wellbeing,

W sl continue ba engage and collaboeate with paitners
with public health expertise locally, regionally, nationally
and infermationally, fo manimese our combined resouroes
o Emnprdwe Bealth and wellbeing. in bne with the PHAS
regicnal leadership role aoross the HSC in lived cxperience
and invohvement and in keeping with statubory and policy
nesponsibilities in this atea, we ane commitbed 1o actively
listering 1o and meaninglully invohing serdoe wes,
cangis and the publc who we serve

@ Pulbls Ill:,:illl.i.:ﬂm'r Cospoiple Plan | 2025 H350

Priorities 2025-2030

* Lty oul a compeehensie slakeholded mapging
and relationship peofiling and collsborate with
leaders in key sechors to implement Improvemsents,
enhance paitnership working and Begel messging.

» develop our communications and engagement
steateqy and resomoes o support the
implementation of the corporate plan prioritics;

» engage with bey stsciues and Tosler pastnerships
Tooused on smprowing health and wellbeimg
inchuding theowgh SPRG Planning and Pedlarmands
Teams, IC5 Area inbegraled Partmership Boards and
Local Gowverniment Comemimnity Planning
Pamnedihipss

» develop a pagtnership working sirategy that
embeds Ived experence and mvalvement into the
culture and praciioe of the PHA;

» use expertise and data from cther sources 1o
divelop a compichenside joined up approach 1o
planning public health imsesiment and piogramimes
A0r0ss government,

Process

Wi know the impedtance ol demonsirating good
cdgantsatianal amd peoletsional govemnante in how we
candiact our work, ensue good stewardship af 2l our
pesounces and accouniability fod the use ol public monsss
i the valatile and contirwing changing environmen in
which we aie woeking, with ceganisational, sextoral and
strafeqic change, intreasing demand cn health servioes
and ongoang financial and soenomi; condiraims, it is
essential that we have strong accoundability and dymamic
penCesses to enablie elfective defivery and achieve the
qrealel impact posdible wilkin onganisalional feaoumited
W st S0 enauie our plocesbes allow s 1o be agile,
designed and able 1o manage ary emerging risks.

Thiz PHA will coatinue to leok al crestive, innowtine
and collaborative ways of working o make best use
ol available resources 1o achieve magimum impaci.
Stiong planning and mallidisciplinasy ways of working
a5 well as strong govemnance processes will be onaclal
B0 GO SUCCESS 35 AN alganisation.

Digital

In regend years, we have made rapid and significant
development asound degital capaciy, embracing
irniovalive ways of wodking and hamnessing the
patentid al new technoliogy,

Tethmalogy i continually changing the way we

Iz, iledach, besin play and wodk, altermng new
cpporbunities to connect and engage with people
ard ecmmmunities in diflenenl ways, Digital bools olfe
rew ways 10 gather and analyse data, collaborate
wilhin the FHA and with exiernal partness te Empaove
public health, suppedt o cone fundtions and build
capabilities. Embiating new technsbogy requites new
thinking about pubds: healih provisson models, data,
governanie, partimership and engagement. The PiA
willl take & ‘digatal fist” spproach 19 ils work and
develop an open data appraach that suppots apenness
and tramsparendy.

@

Priorities 2025-2030

= establish and embed rebust financid governange in
line with nesw financial managemend arangements
a5 pail of the angeeng tarsfamatie resirucie;

= newiew, pefivsh and embed key coaporate and
infarmation governance policies and procedunes,
enguring that stall aceoss the FHA underitand heir
resporsibilities and implement these ensuring good
qoweinance in how we do ow business;

= dewelop the planning and peocsement
aangements in the FHA, enduiing the necessary
skills, experiise and capacity 1o waork alongside
proqramene kads snd logether prognes these, to
meet the health and wellbeing needs of the
population ensuring best use of public monses;

« comtinge to implement the mullidisciplinany public
health planning smucture,

Priorities 2025-2030

= stengthen pubdss health besdership in digital
inncwvadion thioegh development and
impdementation of innovative pubdc health models,
positoreng PHA as a leadir in digital health provision;

= enhance digital awvaieneis and understanding across
PHA; building digital liteeacy and fosbening a shared
understanding of digital appontunities snd challenges:

= embed a digital fiest approach in planning by
inbegrating digitakzation o the design of exiernal
and inbernal products, sendes and birines prooesses;

= build ared continuously impeove the accessibility and
hanctionality of undespinning digital platforms fiod
the PHA;

= increase digital skilh scrods the PHA, embed besning
and devebapment for digital ways of working and
design new digital roles,

Cap sannsaln ¢
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The availability, analysis and inerpretation ol good Priorities 20252030

data and evidence i esdential lor elfectee planning
and delivery of services. As an organisation, we will
biring togetber evidenoe and learning lrom bath
national and imlernations soucces and condinually
seek 1o develop and imgrose our data sounces and
analytic capabhity. 'We hayve a wealth of expenenie and
knowdedge in healih inbelligende, dala mansgement
and surveillance, and it & essential that we ireest

in and Furibser develop this ower the next live yeans.
This will Enlodrm mal anly PHA palicy and actiond bt
crucially abso the policy, actions and plans of ow
pariners, to improve the health and '.'dl:"tli"ll'll] of the
populabion.

WS Reseaach and Development (RED) division works
1@ support fesearch that provides high quality evidenoe
1 impiowe care bor patsents, cients and the general
pogulateen, and adkds 1o oL l..II'IIICJS-'I.]I'ldll'II] ol heallh,
diseate, neaiment ard cade. A niw HSC RED siralsgy
is in deseloprment for Baunch in 2025, buildang on the
exishing siralegy with an enhanced fogus on equality,
diversity and snclusion (EDI), sustasnability and the sale
and appeopiabe use of data in HSC reseanch

Developing as an cigansateon and enabling innoative,
data-dirien appiosches o the planning and defivery

of our seivices will enable the organisation to debiver a
puslic heealih service that meeds the cudnent and lulure
nisgds al the population and respond bo emesging
challenges o threals

Wi will bescomi & ol fedeaich aclive odganisalion,
hoth in idenlitying rescanch questions and encomaging
staff bo engage in active reseasch and collabosate with
e Momhedn ineland Public Healih Research Nelwoik.

« gstabilish a new directorate focwsed on health
nleligence, research and digital approaches;

mpdement the new H5C RED siralegy:

develop research literacy and capagity in research

wilkun the PHA worklonoe, through training and

development appoetunities such as oritical apprassal
and evidence synihesis traindng and RED
fellewships:

+ build sirategic paitnerships with clear data-sharing
agreements ko ensure acoess 1o a comprehensive
range of data sources, enabling robust modelling,
planning and public bealth response capabilities;

+ sirengibsen cur reputation as a leader in evidende-

based decrsion-making, using dsa to dive public

health policy, mlorm practices and guide fesounce
allacation;

expand analytical capabilithes by luriher developing

shalls i aiead such a4 behawiour chamge snalysis,

data science, health economics and maodelling and
equipping the organisation o in-depth
programme evalsstion;

use highecabive modelling and evaluation

techniques 1o adsess equakly impacts and

elbectivencss of inbervenisans snd progiamimies;

+ be recognised as a lpaden in health indelligence,

predicbive modeling and scenarko planning, driving

insighis Tor peoactive public health strategy.

Summary table
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swmmary of PHA priorities for 2025-2030 and indicaters lor each strateglc theme

Protecting health

Priodities

= dhirwilop ermengency (espofre phans 10 Suppor] neadisess ba respond 1o
ingadenis thal may e an Engact on public health for Morthern keland;

- work collzborativedy 10 minimive the imgact of infectious discase, with
a loows om anlimicrobial resistance aod our elimination targets for
bibocad-bscene winusas;

= dhilleves & Bigh-cpeality and nesporieee bealth piolection suiveillano: and
epidemiology programime;

= SirengiPen B medtafiscipbnary (ooedaaied appeach by inlection
prevention and onteol acress the wider HSC system though the
culablished infection, prevention and control fonsms;

£ mnthdeywmmm

= lead thee dievelopment and of wattine programmies. lo
efswe thiy ane acoedible 1o 8, addéeiiing e assodiabed batrers and
inbgealitiet and enswe thete is 2 key badw on selkdom Beand groups;

= SOl ek evidende lor publis Beahh apgroachis e prodect geople
ained gomamenities from the poblic health impacts of the esviionmant,
indheding climate change, and develop 3 PHA climabe action plan;

= build public confidenoe and tresd i peblic bealth advice, information
and mesaging thiough impeowing health liteiacy via education snd
engagement wilh s public.

Priodities

= supparl Families bo ki et of thii plytical sed mental hoslth, with a
paticulad loous o the lesl 1,000 days:

= reduge thie npach of sodmal ooempheoty in pregnaidy;

= promaob thee health benafits of Brastiending and encowage suppoit
for breasifeeding mothers;

= piotect the health of childien and yoeng people theough antenatal and
newbom weeening programmies aod childhood vaccination
plOgIamITHES;

« delved univinial and Laegeted suppoll peogiammes, including Heallhy
(Fabd Halihy Family, Farsly Herse Partngiship, and Morhien
ieland Mirw Entranis senvior (MINES);

= work bogetherr 10 iedute child deaths thiough improved ee and
application of data and ewidenoe;

= supparl childeen and young people with speoisl cducaion needs, thei
Tamilies and caners in addiessing the uaigque hialth challendges and
diiparnities they [ade, tl'r'l?'fh&l'rllll'rq SRS 10 SEIVIRS, NESOUIES 20
SUppSrl systems thal conirbube 6o this pivsical, mental, and waial
willbeing:

- suppart adolescents. b establish patterns of behavsour that can peoteo
their rreental and phyysical hoalsh;

= work with others to promote the salegearding sod protection of
chikieen and young people.

T+ surveillance data

= nolifications of discade
- streening vptake

- wvaccing wptake

= seneiening and vaccinalion in pregnacdy
= pedciniage of Babkes Bonn at kw barth
waight

- avokdable chid death sales
- peicentage of mothers icaticeding on

« dewelopmentsl progress in picsthoc
= chikdhood vaccinatisn uplake

= usmibeey of childoen staiting sohool 21 2
= smaking and aloohol use in chddnen and

= indedience ol hospatal aivendanod with

Indicators

Ny Lo

upilake

dincharge

healthy weisght
young pecple

siehl: haai vy Feliadhis by sasciche Mg children
aed i) peophe

° Pulbled Health Agency | Coipotple Plan | 20051003
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Prigrities

v englbi the conditiced ol 1y sdepd hisalihie bishirviowss e
reduce thee risks 1o health caused By lorow phvytacal Sitiwily, !-I'I!l:ﬁi'l; and
¥aping, pood diel and senzal belaviours

= suppoit those living with long-lerm conditions 1o lve well with diexse

= delrrer high-quality programmes. and initiatrvees, including prevention
and exdy inlerention appiosdhes, to probedt and improve menal
haeaith aaed emational and sodial wellbiing

v COnNUE 1o work in padinerihip s Qeeinmenl and with
COMUMITH IS, teivices, and Eamdlies 3cnoss. sociely 1o dedude sulcies
and the ingkdence of sell-ham

+ reduc haem conaed by substange use by improving 3000t fo bagh-
quality prevention and carly inlersention, harmn redction, Beabmend

and ieooreny Sefvices o ensuie peophe can sowess the ight service 51
e righ limi dedeeesed in the right place 10 bt mael their meeds

. :ﬁ:ﬂ: petsvention and eadly detection of ilksess heough vadination
SOIBENISY ploqramimes
+ provide tangeted information and suppor 0 help everyone, intlading
s who eepivionge migltiphe baorers b health, 1o adopt heality
beharriors, vl of preventatie senvices and acoess highe-quality cae.

Pricrities

« implement the World Health Grganization (WHD) Age-fricndly
memiend sy Morthen ineland

+ neduce and prevent Rl and home accidents, including the
divelogenent and implermentation of & regional moded for salier mobility

+ edude thie impait ol Irailly by raising swanemess and mdnease eary
ditection

+ suppoit prevention and early delection of illeess theough vaination
and soreening programmes. for older adults

v intnease hevels of physscal sotivity and peomote oppariunities to Wy
aclive

+ weodk wilh key parteers 1o identdy and reduce levels of lonekness 2o
social isolatien and to improve mental health and emotional wellbeing

+ champion the voloe of clder people and the ixsues that impact on thes
health and wellbeing

+ lead and implerment initialives o ensure people who live with long-
term conditions and those who lve in caee homes have good health
and wellbeing and impeoved quality of lile

+ weodk wilh parners 10 suppert indrviduals and lamdies 21 the end o
theeir il hecugh advanoe cane planning

+ build and develop a steong eevearch and evidenoe base

to suppoit 2geing well prograemmies in Mortheen hicland,

+ percentage of people with & kigh GHG-12
+ bobanto use, indisding smoking and vaping
+ quicide Lt

v bty S plvyiic sl BERiwly ieddunes

v algoka] and tulitande use

v SEPEENING e wsicinalion uptake Al
v perenbage of poople selnepoiting a

condition reporting & reduced ability 1o cairy

+ percentage of prople aged 65+ with 2 kigh

+ percentage of peophe wha repant feeling
-ﬂﬁ-muﬂﬂhﬂhhwwm
+ obesity snd phytical sty mosme

+ Ralls nd Besilty Mo
+ sereening and vainalion vptake

Indicatont
seofe, indeating a menlal ealth problem

prevalence

pheysacal or maental hoalih consdition or illness
expecied io ksl 12 mont o mone
peicentage of thase lving with & long-term

aul daily aclivities

Indicators

GHO-12 scove, indicaling a mental health
probdem

lanihy “oluen always” of “seene of the tlime'.
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Glossary of useful terms

Term Definition

AAA Ahdaminal aortic anguryime A swelling in the abdominal aorty, the main atery hat
supplies blood to your body, which can be fatal

Age-friendly AN CWHD initiatise 1o create Evealle comemumitios thal ane snviting and acoessible log
pesaple of ol ages - eqpecially alder adulis

G I 0 S Sa ry of Arlga Inl:ggml-gd A& local planmning body with the cwesanching aim of improsing hoalth and social cang

Fartmership Beard oilcoamae and reducing healih inegualitie Tad 15 badal population

{aara)

u SEfu I te r m S Collaboration The action of working with someone 1o produce something

Coronavines disease,  An infeclices dsease caused by the SARS-Cod-2 vinus
COVID-1%

Delivering Togethes  Appeoach launched by the then Minister of Bealih, Michelle O8eill, on 25 Ootaber
2026 2016 and diiven by the Bortheim ingland Executive’s draft Programme for Govemiment,
sedting out an amb#ion o suppon peopde ta lead bong, healthy and aclive lves

Department of Health & devolved government depadtmsent in the Morbemn neland Exeoulive.
{raH)

Diabetic retimopathry  Diabetic retinopathy ocoms when disheles damages the small blood wessels in the pat
of the eye called the retina, affecting vision

[1e]] Equality, dnversily and inclusion.

GHg-12 Gengal Health Questionnss e (Goldbeng & Williams, 1988) consetling of 12 ilems,
wach one assessing the seventy of a mental problem

Health and wellbeing  The combination of Lacbors comiribuling 1o a person’s physical, mental, emstional and
il hialih

Health inequalities Unkair and avoidshle difleenoes in hesth sonoss the population and between
different quowps within sooiety.

Health infervention A teadment, prooedure of olhel altion Laken to plevenl of ireal disease, of iMphowe
hetsalihy iin ohe ey

Health literacy The ability to acoess, understand, appraise and use information and seraces in ways
that promate and msaintain qocd health and weellbeing

Healitry lite expectancy  The avedage numbed of years of full bealih that 2 nesbonn could expedt b live.

Health and Social Publicly funded healibcane system in Mortbenn ineland. Although cnested sepafabiely o
Care [H5C) the Mational Health Service, it is nongtheless considened a pan of the overall natisnal
Ieeeadih service im the United Eingdoam &




Term

Integrated Care
system Marthenn
ireland {1€5 Hi)

Life cowrse approach

Live Better initlative

Making Lile Better,
thie Ml Public Health
Framewark

MMR Vaccine
Maortality

Personal and Public
Invalverment (PP)

Progiamme lar
Gowernment (PRG)
Fublic Health

Public Health Agency
(PHA)

Smoking cessation

SFPG

Whaole system
approadh

Waorld Health
Organitation

Definition

The neewe (2024) oommisdioning leamework fo Mothen ireland. 1 is 2 single planning
system that will help us bo improse the health and wellbeing of cur population

An inclusive approach that considers peaple’s health needs and opporiunities across
all age groups

A series of planned initiatives sed cut by the Health Minister in Oclober 2024 to help
tackle heatih inequalities in Monhem lreland and baing tageded health suppodt bo
fommunitios (hal need i modl

i stiateqic Iramework lor public health designed bo peovide dinesctsn for policess and
actiond 10 impiose the healih and wellbeang of people in Noithern Beland and o
reduce health imequalitics

Vaccine ageirsl measles, muamgs and rubells

In medicing, a term also used for death rate, or the number of deaths in a centain
group of peopde in a certain period of lime.

Agtiee and meaninglul irvolvement of service users, careds, their advocates and the
pubdic inthve plamning, commissianing, delvety and evaluation ol Healih and Sodial

Cane (H5C) Serades, im ways that ane relevant 10 hem

The Dradi Prograsnme lor Government 2024-2027 Jui Plan: Doing What Matbes Mosl
putlines the Exnsoutive’s prioitics for making & ieal difference bo the lives of peophe hene

The soienoe and ail of peeventing disease, peolonging bile and promoling health
thigugh the organised edfoats of socicty.

Esiablshed in Apail 2009 as part of the reforms to Health and Socal Care (HSC) In
Horthern ireland, responsible Tor peoviding health profection and health and social
w::llb.':lm] smpaovement 1o every membser of eveny commaanity in Morthein keland

The peocess of descontinuing bobacod smoking.

Strategic Flanning and Performance Gaoigp

A sbrabeqic integrated approach to planning and delivening sendoes.

[WHD) The World Health Organization sets standards for diseste contiol, healthcare

and meedicings; condscts education and reseasch programs; and pubdishes scientific
papers and repors.
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Public Health Agency Draft Corporate Plan 2025-2030
Public Consultation Questionnaire

Welcome to the draft Public Health Agency (PHA) Corporate Plan 2025-
2030 Preventing, protecting, improving; Better health for everyone. Our
new draft plan is open for public consultation.

Overview

The Public Health Agency (PHA) has developed a draft Corporate Plan
for the period 2025-2030, setting out the strategic direction for the PHA
for the next five years. This draft plan takes account of engagement and
discussion with a range of stakeholders, the vision set out by the
Minister of Health in Health and Wellbeing 2026: Delivering Together,
Department of Health (DoH) priorities, especially the Making Life Better
Public Health Framework and the Draft Programme for Government
Framework 2024-2027 within the context of financial constraints and
Health and Social Care (HSC) reform and restructuring.

Priorities and Approach

The PHA's objectives apply to everyone in the population, aiming to
address health outcomes across all demographics, including diverse
backgrounds and needs. Achieving these outcomes will require
determination, innovative thinking, and collaborative efforts across HSC,
government and the community and voluntary sectors. We must make
partnership, involvement and engagement central to our work, explore
new and different ways of doing things and make the best use of our
combined resources.

We recognise our work cannot be done in isolation and requires a whole
system, cross government approach with robust engagement with the
public. Cognisant of this, we have now published our draft corporate
plan for public consultation from Thursday 28th November 2024 until
Friday 28th February 2025.

Page 1 of 35
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Respondent Information Form

Flease use this questionnaire to share your views on the draft PHA
Corporate Plan 2025-2030. You can email your response to
phacorporateplan@hscni.net or return to us by post to PHA Corporate
Plan Consultation, Public Health Agency, 4" Floor South, 12-22
Linenhall Street, Belfast, BT2 8BS.

Here to Help

Please get in touch via contact details above if you require assistance,
an alternative format or have any questions with regards to completing
your consultation response. We would be happy to receive any other
comments you feel do not fit into the questions set out in this survey.

Details of in-person consultation events taking place in the new year will
be announced in due course on the PHA website.

The draft PHA corporate plan 2025-2030 aims to have wide reaching
effects. We would welcome views on how delivering this plan may affect
any particular groups in society. The draft Corporate Plan 2025-2030, an
initial draft equality screening and rural needs impact assessment are
available via the PHA Website - Current Consultations section

Have your say now by completing our consultation survey. Please make
sure to share your thoughts before the consultation deadline 4pm,
Friday 28 February 2025.

Thank you for your contribution to this consultation and joining us in
building a healthier Northern Ireland for all.

Page 2 of 35
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Consultation Questionnaire

This questionnaire has been designed to help you respond to the Draft
PHA Corporate Plan 2025-2030 ‘Preventing, protecting,

improving: Better health for everyone. Written responses are welcome
either using this questionnaire template, via online survey or in an
alternative format which best suits your response.

Please answer the following questions and note your comments and
views in the text boxes provided.

About You
(Flease lick the relevant box)

Are you responding as an individual or on behalf of an organisation?
(required)

[ ] Individual — Please complete Section 1, 2 and 4
[x] On behalf of an organisation — skip to Section 3

‘Responding as an Organisation’ — please complete
section 3 and 4

Page 3 of 35
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Section 1 - Responding as an individual

1.1 Please provide your contact details below:
Your name and email address are required for validation purposes.

Name: (required)

Email address: (required)

1.2 Can we contact you to discuss your response to this consultation?
This may be to follow up any specific points we need to clarify.
(required)

[ ]Yes
[ ]No

1.3 Can we contact you in future about the draft PHA Corporate Plan
2025-20307 For example, to provide you with a link to the results
of this consultation, to inform you of further consultations or
provide update information on the plan. (required)

[ ]Yes
[ 1No

1.4 Tosupport transparency in our decision-making process, we will
publish a summary of the consultation feedback on the PHA
website. This will sometimes include the responses themselves
and may mention names of the responding organisation (if
applicable). However, names of individuals responding on a
personal capacity will only be published where consent has been
given. Please note we will not publish contact details.

(required)

[ ] Yes, | consent to my name being published with my response
[ ] No, please remove my name before publishing my response

Page 4 of 35
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PHA Privacy Notice

Feedback provided may be subject to publication or disclosure
under access to information laws like the Data Protection Act
2018, the General Data Protection Regulation 2018, Freedom of
Information Act 2000 and the Environmental Information
Regulations 2004. If you believe your input should be treated as
confidential, please contact us by email, so that this may be
considered should we receive a disclosure request.

Email: phacorporateplan@hscni.net

Page 5 of 35
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Section 2 — (Moenitoring Information for individual responses only)

The Public Health Agency (PHA) is committed to providing equal
opportunities for everyone. This makes sure everyone has the chance to
participate in our survey groups regardless of gender, marital status,
disability, age, religion, political views, ethnic origin, caring responsibilities
or sexual orientation.

By answering the following questions, you will help us understand who we
are reaching and how we can better serve everyone in our community.
Your response to these questions is optional and answers will be
anonymised.

2.1 What is your sex? By sex we are referring to your current sex.
[ ]Male
[ ]Female
[ ]ldentify in a different way
[ ] Prefer not to say
If you identify in a different way, please specify below:

2.2 What is your age?

] Under 16

] 16 to 24

125to 34

] 3510 44

145 to 54

] 55 to 64

]65to 74

] 75to 84

] 85+

] Prefer not to say

P e — e e e f— ) e f—
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2.3 What is your marital status?
[ ]Single, that is, never married and never registered in a civil

partnership

] Married

] In a registered civil partnership

| Separated but still legally married

] Divorced

] Widowed

] Separated but still legally in a civil partnership

| Formerly in a civil partnership which is now legally
dissolved

[ ] Surviving partner from a civil partnership

[ ] Prefer not to say

—_ O 1 — s

2.4 Which council area do you live in?
] Antrim and Newtownabbey
] Armagh City, Banbridge and Craigavon
] Belfast
] Causeway Coast and Glens
] Derry City and Strabane
] Fermanagh and Omagh

] Mid and East Antrim

] Mid Ulster

] Newry, Mourne and Down
] Ards and North Down

[

[

[

[

[

[

[ ] Lisburn and Castlereagh
[

[

[

[

[ ] Prefer not to say
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2.5 Do you have any physical or mental health conditions or

illnesses lasting or expecting to last for 12 months or
more?

[
[
[

] Yes
] No
] Prefer not to say

Back to Agenda

If you answered "Yes', does your condition(s) or illness(es) reduce

your ability to carry-out day-to-day activities?

[
[
[
[

] Yes, a lot
] Yes, a little

] Not at all

] Prefer not to say

2.6 What is your religion?

[

[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[

] No Religion

] Catholic

] Presbyterian

] Church of Ireland

] Methodist

] Baptist

] Free Presbyterian

] Brethren

] Protestant - not specified
] Christian - not specified
] Buddhist

] Hindu

] Jewish

] Muslim

] Sikh

] Other

] Prefer not to say
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If you have selected Other, please specify below:

2.7  Which of the following options best describes how you think
of yourself?

[ ] Heterosexual or Straight
[ ] Gay or Lesbian
[ ] Bisexual
[ ] Other
[ ]Prefer not to say
If you have selected Other, please specify below:

2.8 Do you have responsibility for caring of any of the following
groups?

- Care of a child
[ ]Yes
[ INo
[ ] Prefer not to say

- Care of a person with a disability
[ ]Yes
[ ]No
[ ] Prefer not to say

- Care of a dependant elderly person
[ ]Yes
[ INo
[ ] Prefer not to say
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2.9 What is your ethnic group?
[ ] White

[ ]lrish Traveller

[ ] White and Black Caribbean

[ ] White and Black African

[ ] White and Asian

[ ]Any other mixed/multiple ethnic background

[ ] Indian

[ ] Pakistani

[ ] Bangladeshi

[ ]Chinese

[ ] Other Asian background

[ ] African

[ ] Caribbean

[ ] Other Black/African/Caribbean background

[ ]Arab

[ ]Other

[ ]Prefer not to say

If you have selected Other, please specify below:

2.10 Do you think of yourself as a unionist, a nationalist or
neither?

[ ] Unionist

[ ] Mationalist

[ ] MNeither

[ ]Other

[ ] Prefer not to say

If you have selected Other, please specify
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Section 3 — Responding as an organisation

3.1 Please provide your organisation contact details below
Organisation name and email address are required for validation
purposes. (required)

Organisation name: Lisburn & Castlereagh City Council

Organisation email address:
sally.courtney@lisburncastlereagh.qov.uk

3.2 Which of the following best describes the sector you work in?
[Please lick the relevant box)

This will assist us in monitoring the range of respondents the
consultation has reached.

[ ] Statutory or Regulatory Body

[ ]Arm's Length Body (ALB)

[ ] Organised interest Group: e.g. Education, Health, Business,
Creative Industries, Environment, Community, Voluntary &
Third sectors

[ ] Business operator

[ x ] Local Government

[ ] Government Department
[ ] Trade Union
[ ] Church or faith group
[ ]Media

[ ] Academia
[ ] Charity

[ ] Political Party

[ ] Other (please specify):
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3.3 Can we contact you to discuss your response to this
consultation? This may be to follow up any specific points we
need to clarify. (required)

[ x]Yes
[ 1No

3.4 Can we contact you in future about the draft PHA Corporate
Plan 2025-20307 For example, to provide you with a link to the
results of this consultation, to inform you of further consultations or
provide updated information on the plan. (required)

[x ] Yes
[ ]No

3.5 Tosupport transparency in our decision-making process, we will
publish a summary of the consultation feedback on the PHA
website. This will sometimes include the responses themselves
and may mention names of the responding organisation (if
applicable). However, names of individuals responding on a
personal capacity will only be published where consent has been
given. Please note we will not publish contact details. (required)

[ x] Yes, | consent to my organisation name being published with
my response

[ ] No, please remove my organisation name before publishing
my response
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Section 4 - Have your say

The following questions focus on the core elements of the draft PHA
corporate plan 2025-2030.

Our purpose, vision, values and strategic outcomes are set out below
and in the document.

Purpose: Protect and improve the health and social wellbeing of our
population and reduce health inequalities through leadership,
partnership and evidence-based practice.

Vision: A healthier Northern Ireland.

Values: The PHA endeavours to translate the Health and Social Care
values into its culture by putting individuals and communities at the heart
of everything we do, acting with openness and honesty and treating
people with dignity, respect and compassion; working together in
partnership to improve the quality of life of those we serve, listening to
and involving individuals and communities; valuing, developing and
empowering our staff and striving for excellence and innovation; being
evidence led and outcomes focused.

Over the next five years, as we work to fulfil our purpose and advance
towards our vision of a healthier Northern Ireland, we will focus on
delivering a number of key public health priorities under the following
strategic outcomes:

» Protecting Health - protecting the population from serious health
threats, such as infectious disease outbreaks or major incidents

= Starting Well - laying the foundations for a healthy life from pre-birth,
infancy, early years, childhood to adolescent years

= Living Well - ensuring that people have the opportunity to live and
work in a healthy way
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= Ageing Well - supporting people to age healthily throughout their
lives

Each outcome sets out our ambition and a number of priorities for the
years ahead. These are aligned with the draft Programme for
Government Framework 2024-2027 and the strategic direction outlined

in key departmental strategies.

Using the scale, please indicate using a cross (x) or a tick (V) to what
extent you agree or disagree with the content in each of the sections

4.1 Do you agree with our purpose? If not, what alternative do you
suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below:

The defined purpose of the organisation includes the key elements of protecting
and improving public health alongside reducing health inequalities. Recognition
that this will be achieved through strong leadership, meaningful partnerships and
evidence-based practice is critical to success.

When considering partnership working, recognition should be given to existing
partnerships such as Community Planning, Children Services Plan, Civil
Contingencies, Regional Age Friendly, HAPSIG etc and how these can be
utilised with PHA support and where appropriate, leadership to achieve the aims
and objectives of a healthier Northern Ireland.

Greater emphasis needs to be placed on collaborative working to make
partnerships meaningful and successful in delivering outcomes.
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The emphasis on protecting and improving health and social wellbeing and
reducing health inequalities through leadership, partnership, and evidence-based
practice aligns well with our strategic objectives within the LCCC Community
Action Plan and the LCCC Local Development Flan 2032,

Key Areas of Alignment:

« The LCCC Community Action Plan places a strong focus on health and
wellbeing, community resilience, and reducing inequalities, particularly in
relation to access to health services, social determinants of health, and
community-led interventions.

« The LCCC Local Development Plan 2032 also highlights the importance of
sustainable communities, healthy living environments, and infrastructure
that enables active lifestyles, mental wellbeing, and social inclusion.

Suggested Enhancements to the Purpose Statement:
While the purpose as written is strong, we suggest further explicit recognition of:

1. Community Empowerment — Ensuring that local communities are actively
involved in shaping their own health and wellbeing outcomes.

2. The Wider Determinants of Health — Acknowledging the critical role that
housing, transport, economic development, and green space play in
shaping long-term health outcomes.

3. Place-Based and Localised Approaches — Recognising the importance of
tailoring public health interventions to specific regional and local needs, in
line with the community planning process.
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4.2 Do you agree with our vision and values? If not, what alternative
do you suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below.

The vision is clear, concise and easy to understand.
The values are as would be expected of an organisation.

The commitment to placing individuals and communities at the heart of public
health, acting with transparency, working in partnership, and striving for
excellence aligns with our own strategic priorities within the LCCC Community
Action Plan and Local Development Plan 2032.

Key Areas of Alignment with LCCC Priorities:

1. Community-Centred Approach — The LCCC Community Action Plan
prioritises empowering local people to influence health and well-being
initiatives through co-production and co-design.

2. Health and Well-being as a Core Priority — Our Local Development Plan
(LDP 2032) commits to sustainable place-making, active travel, and
enhancing green spaces, all of which contribute to long-term public health.

3. Partnership Working — The LCCC Strategic Community Planning
Partnership brings together statutory, community, and voluntary
organisations to improve outcomes for local people, mirroring the PHA's
focus on collaboration.
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suggested Enhancements to the Vision & Values:

While we support the vision and values, we believe the following enhancements
would strengthen their impact:

1. Vision Statement

« The current vision ("A healthier Northern Ireland”) is broad but could be
maore action-oriented.

« We propose a small refinement to emphasise equity, prevention, and
empowerment:

Suggested Alternative Vision:

“A healthier, more equitable Northermn Ireland where every individual and
community has the opportunily to thrive through prevention, empowerment, and
partnership.”

2. Values — Additional Emphasis

« Explicit focus on tackling health inequalities — Addressing geographical,
economic, and social disparities in health outcomes should be more
explicitly stated.

« Commitment to innovation in prevention — While “striving for excellence and
innovation” is mentioned, there should be greater emphasis on proactive,
preventive measures, not just reactive health interventions.

Suggested Additional Value:

"We are comrmitted lo reducing health inequalities by addressing the wider
determinanis of health and ensuring that those in greatest need are prioritised in
our approach.”
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4.3 Referring to the draft plan, do you agree with Outcome 1:
Protecting Health and the priorities listed? If not, what alternative
do you suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below.

The importance of a collaborate approach to infection control cannot be
underestimated. Clear roles and responsibilities are necessary for all delivery
partners in this area. The recent Department of Health consultation on an
updated Public Health Act was lacking in this area. It should be considered that
should roles of individual partners change further specific consultation is
necessary.

Consideration could be given in this area to link into existing structures such as
Climate change and Emergency Planning forums.
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LCCC fully recognises the critical importance of a collaborative approach to
infection control and public health protection. The COVID-19 pandemic, along
with ongoing threats from emerging infectious diseases, antimicrobial resistance,
and environmental health risks, has demonstrated the necessity for clear roles
and responsibilities across all partners.

Key Considerations:
1. Defined Roles & Responsibilities Across Delivery Partners

= The recent Department of Health consultation on an updated
Public Health Act did not provide sufficient clarity on the specific
roles of local government and other key partners in infection
control.

+ As the landscape of public health governance evolves, it is
essential that any proposed changes to partner roles undergo
additional consultation to ensure alignment with local
government responsibilities and community planning objectives.

2. Integration with Existing Multi-Agency Struclures

= The PHA should explore synergies with established structures,
including:

= Climate Change Forums — Addressing the intersection
between environmental change and infectious disease risks
(e.g., air quality, vector-bome diseases, and extreme
weather-related health risks).

= Emergency Planning & Civil Contingencies Forums -
Ensuring infection control measures are embedded into crisis
response planning, strengthening preparedness at a local
level.

By linking with these structures, infection prevention and control
could be more effectively mainstreamed across public health,
environmental health, and resilience planning frameworks.

Protecting health should also consider scanning for potential
harmful environmental hazards through monitoring of data and
local/regional intelligence whilst linking with international
organisations. Public health practice and implementation aims to
improve through research, advice and the relevant guidance. Again,
this approach will require input from a number of key partners. The
data and evidence produced should be trusted and shared with the
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3. A Place-Based, Community-Led Approach

+ |nfection control is not just a health service issue—it requires
local, place-based solutions that integrate housing, transport,
environmental health, and social care considerations.

+ Community resilience strategies—such as those outlined in the
LCCC Community Action Plan—should be leveraged to
strengthen infection control efforts, particularly for vulnerable
populations (for example, linked to our Age Friendly Plan).

Recommendations for Strengthening This Area:

« Enhanced statutory clarity on infection control responsibilities at local
government level.

« Greater alignment between infection control strategies and existing
emergency planning frameworks.

« Formal engagement between the PHA and local Climate Change &
Emergency Planning forums to ensure a joined-up approach to future
health threats.

« Consideration is also required for the 9 protected groups in S75 NI Act
1998, along with financial impacts.

« Multi agency approaches to develop trusted research and data both at
an environmental level and blood/airborne. Collaboration at a local,
regional and international level is key to preparedness. Resources need
considered for this approach,

4.4 Referring to the draft plan, do you agree with Outcome 2:
Starting Well and the priorities listed? If not, what alternative do

you suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree
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Please include any comments in the box below.

In addition to the priorities listed, specific mention of families where English is not
a first language should be included along with a recognition of the impact of
poverty on early years.

As well as stating preventing deaths, mention should be made of injuries. It
should also note home accidents in particular due to the high impact this has on
the under 5 age group.

Consideration should be given to the impact of violence (particularly against
Women and Girls) and perhaps the priority should be updated to state:

support families to take care of their physical and mental health, including
protection from domestic violence, with a particular focus on the first 1,000 days.

Public health will mean something different to each personffamily, linking with
local people is vital. Clear evidence is needed to promote public health. Quality
and equity should be a central theme when designing programmes/interventions.

S75 groups need careful consideration amongst all themes. Objectives and
outcomes need communicated in a manner that engages local people. Evidential
data needs to be transparent and accessible.
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LCCC supports the PHA's commitment to prioritising early years health and well-
being. However, we believe that additional considerations should be explicitly
included to strengthen the impact of this priority area.

Key Areas for Enhancement:
1. Recognition of Families Where English Is Not a First Language

« Language barriers can significantly limit access to healthcare, early
years services, and support networks.

= The PHA should explicitly acknowledge the needs of multilingual
families and ensure that early years support is accessible, culturally
sensitive, and effectively communicated.

= This aligns with LCCC's Community Action Plan objective of creating
inclusive and empowered communities.

2. Explicit Recognition of the Impact of Poverty on Early Years Development

e Socio-economic deprivation is a key determinant of early childhood
health outcomes, educational attainment, and long-term well-being.

= Food insecurity, housing instability, and financial stress directly affect
parental mental health and child development.

+« Strengthening partnership working between PHA, local government,
and community organisations can help mitigate the negative impacts
of poverty in early years.

3. Inclusion of Injury Prevention, Specifically Home Accidents

« The prevention of injuries, not just deaths, should be explicitly
mentioned, as non-fatal injuries can have long-term physical,
cognitive, and social consequences for children.

« Home accidents are a leading cause of hospital admissions for under-
5s, and enhanced public health messaging around household safety
measures is needed.

= This is particularly relevant in social housing and low-income
households, where overcrowding and unsafe environments increase
risk.
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Addressing the Impact of Violence, Especially Against Women and Girls

« Domestic violence has a profound impact on maternal mental health,
infant development, and child safety.

« Early years health priorities should explicitly include supporting families in
safeguarding their physical and mental health, including protection from
domestic violence.

+ Given the wider recognition of gender-based violence as a public health
crisis (and the centrality of the EVAWG Strategy to the new PfG, this
should be reflected in the PHA's strategic priorities.
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4.5 Referring to the plan, do you agree with Outcome 3: Living Well
and the priorities listed? If not, what alternative do you suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below.

There is no mention of workplace health, working with businesses and the value
of places of employment as “settings” to improve public health.

Previous work done on a “healthy settings” base e.g. hospitals, prisons,
universities, schools and workplaces may be lost in this change of approach
rather than built on if not included.

Again, the impact of viclence (particularly against Women and Girls) is relevant
to this section.

Where there are dual or multiple work areas involved e.g. a dual diagnosis of
mental health & addiction problems, there is often little coordination and
engagement between teams. A priority to engage collectively with other
workstreams to tackle issues would be beneficial.

There is no mention of the particular concerns around health and homelessness
which is an ever-growing problem in today's society. A priority should be to work
with homeless agencies and support services to address the health implications
as part of the overall care,
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LCCC supports the intent behind Outcome 3: Living Well, as ensuring that people
can live and work in a healthy way is central to improving long-term public health
outcomes. However, we believe that the priorities could be expanded and refined to
fully address key public health concerns that impact local communities.

Key Areas for Enhancement:
1. Recognition of Workplace Health as a Public Health Priority

« The absence of workplace health and well-being in this outcome is a
significant omission.

+ Places of employment should be recognised as key settings for improving
public health, given that most adults spend a significant portion of their lives in
the workplace.

« There is an existing body of evidence on workplace-based interventions (e.g.,
mental health support, physical activity, smoking cessation, and healthy
eating programmes) that should be leveraged.

» Previous "Healthy Settings” initiatives (hospitals, prisons, universities,
schools, and workplaces) provided proven frameworks that should be built
upon rather than replaced.

Suggested Addition to Priorities:
"Strengthen workplace heallh initiatives by working with businesses and employers
to create supportive, health-promoting environments.”

2. Impact of Violence, Especially Against Women and Girls

« Violence, particularly gender-based violence, has long-term public health
consequences, affecting mental health, physical well-being, and economic
participation.

« Domestic viclence and coercive control can create chronic stress and trauma,
with significant links to substance misuse, homelessness, and poor mental
health.

« This priority should explicitly recognise the importance of addressing violence
as a barrnier to "Living Well.”

Suggested Addition to Priorities:
"Embed prevention and support stralegies for those affected by violence, particularly
domestic abuse and gender-based violence, into public health inftiatives.”
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3. Coordinated Support for Individuals with Complex Needs (Dual Diagnosis & Multi-
Service Users)

= There is often poor coordination between services when individuals
experience overlapping challenges (e.g., mental health conditions and
addiction issues).

+ Cross-sector collaboration is essential to ensure more integrated support
pathways, particularly where Health, Social Care, and Community Services
must work together.

+ The PHA should prioritise collective engagement with dual diagnosis teams,
addiction services, and mental health professionals.

Suggested Addition to Priorities:
"Improve coordination between public health, mental health, and addiction services
to better support individuals with complex needs, including dual diognosis cases.”

4. Addressing the Growing Public Health Concerns Around Homelessness

+« Homelessness is an escalating issue across Northern Ireland, and it has severe
health implications, including chronic illness, addiction, mental health
disorders, and exposure-related conditions.

+ Homeless individuals face barriers to accessing healthcare, including difficulty
in maintaining GP registration, lack of preventative care, and increased
emergency admissions.

+ The PHA must actively engage with homeless charities, housing agencies, and
health services to develop a targeted public health response.

Suggested Addition to Priorities:

“Work in partnership with homelessness agencies and support services to ensure
access to essential healtheare for homeless individuals and those in precarious
housing situations.”
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4.6 Referring to the plan, do you agree with Outcome 4: Ageing

Well and the priorities listed? If not, what alternative do you
suggest?

185

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below.

The inclusion of Home Accident Prevention, Active Ageing and Age Friendly is
welcomed however the omission of a priority specifically related to dementia in
ageing is disappointing. The inclusion of a priority to support those living with
dementia to age well would be of benefit to the strategy.

Indicators — falls and frailty measures:

Data collected by Councils during home safety checks to households with people
over 65 and or vulnerable adults (18-64) could be used as an indicator. For
example, Percentage of households that had a home accident in the 12 months
before their home safety check. Percentage of accidents that were falls etc.
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LCCC welcomes the inclusion of Home Accident Prevention, Active Ageing, and Age-Friendly
approaches within Outcome 4: Ageing Well. These priorities align with our commitment to
supporting older residents in leading active and engaged lives, as outlined in our Age Friendly
Strategy and Action Plan 2024-2026.

Key Areas for Enhancement:
1. Dementia Care as a Core Priority in Ageing Well
+ The absence of a specific priority related to dementia is a significant gap in the strategy.

+« Dementia prevalence is increasing, and it is essential that people living with dementia
and their carers receive targeted support to age well in their communities.

+ The PHA should explicitly commit to improving dementia care, early diagnosis, and
post-diagnostic support.

= This aligns with Lisburn & Castlereagh’s Age Friendly Strategy and Action Plan 2024-
2026, which prioritises dementia-inclusive communities and services.

Suggested Addition to Priorities: "Support individuals living with dementia and their carers to
age well, focusing on early diagnosis, dementia-friendly communities, and access to
appropriate care and support,”

2. Strengthening Indicators on Falls, Frailty, and Home Accidents

« Falls are a major cause of hospitalisation and loss of independence among older people,
making falls prevention a critical public health concern.

« Councils already collect valuable data through home safety checks for older people and
vulnerable adults.

+ This data could enhance monitoring efforts and provide a more localised understanding
of falls and frailty risk factors.

Suggested Indicators:

« Percentage of households (aged 65+) that experienced a home accident in the 12
months before a home safety check.

« Percentage of accidents that were falls-related.

« Proportion of older people reporting access to falls prevention interventions (e.g.,
strength and balance classes, occupational therapy, home adaptations).
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4.7 Referring to the plan, do you agree with our organisation
ambition and priorities listed? If not, what alternative do you
suggest?

1 = Strongly Disagree; 2 = Disagree; 3 = Neither agree nor disagree;
4 = Agree; 5 = Strongly Agree

Please include any comments in the box below.

In considering the value of staff, this must not be a lip service approach, there is
an expectation that this will be delivered with clear targets, measurables and
continuous improvements. Employee health and wellbeing should be one of the
highest priorities for PHA and they should be an exemplar organisalion in this

regard. If "health is your wealth” then PHA should be setting this example from
within.

LCCC would welcome clear roles and responsibilities’ outlined, so access to
services is made easier. The approach to public health requires a systemic
approach, with key partners round the table to agree to targets and helping
achieve them.

Areas of work should not be duplicated such as Community Planning, but rather
used as a problem solving and collaborative platform to promote public health.

Funding remains a priority to achieve the values and themes laid out in the
Corporate plan. Linkages need to be made with individuals who remain isolated
and this is best done at a community setting.

With pressures on public services, collaboration is key and distribution of funds
from source needs careful planning to create systemic delivery of evidence based
programmes which are inclusive.
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LCCC acknowledges the importance of organisational ambition and strategic
priorities in delivering high-quality public health outcomes. However, we
emphasise that valuing staff should not be a tokenistic commitment, but
rather a genuine organisational priority with clear targets, measurable
outcomes, and a culture of continuous improvement.

Key Areas for Enhancement:
1. Employee Health and Wellbeing as a Core Organisational Priority

+ The PHA should set the standard as an exemplar organisation in
employee health and wellbeing.

« Staff in public health and healthcare-related roles often face high-
pressure environments, burnout, and mental health challenges—this
must be proactively addressed.

« A clear commitment to continuous improvement in staff health and
wellbeing should be reflected through transparent reporting on
progress and organisational initiatives.

Suggested Addition to Priorities:

"Ensure PHA is a leader in workplace health and welibeing by embedding
robust staff support mechanisms and fostering a culture of care and
continuous improvement.”

2. The Need for Clear Targets and Measurables

« The PHA's commitment to valuing staff should be backed by concrete
actions and measurable outcomes.

« Regular staff feedback mechanisms, wellbeing audits, and
transparent progress reporting should inform continuous
improvements.

Suggested Addition to Priorities:
"Develop and implement clear performance measures for staff wellbeing and
organisational culture, with transparent reporting on progress.”
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4.8 Is there an outcome you feel is missing or is not sufficiently
reflected?

Yes [ x ] No [ ]

Please include any comments in the box below:

Reduction in inequalities needs to be more prominent in stipulated priorities.

The statistical evidence illustrated should be more closely to priorities to show the
evidence base from where these priorities have arisen.

Page 34 of 35



Back to Agenda

m Public Health
J Agency

4.9 Have you any other comments or suggestions to improve the
document as a whole? If so, please outline these in the box below.

Whilst the statistics are well presented, they should be more clearly linked to the
priorities.

Consultation process and PHA privacy notice

The PHA will publish a summary of responses following completion of
the consultation process on the PHA corporate website. The responses
will be used to amend and further develop the draft Corporate Plan
2025-2030. Your response, and all other responses to the consultation,
may be disclosed on request, in line with Freedom of Information
legislation.

Thank you for taking the time to complete and return this
questionnaire. We very much value your input.
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l ‘ ‘ ‘ Committee: Communities & Wellbeing

Lisburn & Date: 4 March 2025
Castlereagh ,
City Cou n?:" Report from:  Head of Parks & Amenities

ltem for: Decision

Subject: Request to use Councils Parks and Open Spaces

1.0 Background and Key Issues

1.1 Six requests have been received, from organisations to use Councils parks and open
spaces in 2025.

1.2 Three of the events request to hold a dawn service on Easter Sunday 20" April 2025
within Wallace Park & Moira Demesne, all of which are noted below;

1. Lisburn Baptist Church to hold a service in Wallace Park from 08:30 — 09:30 hrs
Appendix 1

2. Railway Street and Sloan Street Presbyterian Churches to hold a joint service in
Wallace Park at the band stand from 06:30am - 07:30am. Appendix 2

3. Moira Community Multi Denominational Church request to hold a service in Moira
Demesne at the wild-life garden between 07:00 - 07:30am. Appendix 3

1.3 A fourth request has been received from Maoira Presbyterian Church Appendix 4 to host
an interactive Easter story from 18" April — 20 April 2025 in Moira Demesne. The story
trail will consist of boards with images describing the Easler story. The boards will line
the path around the Demesne, allowing families and groups to engage with the Easter
story in an active way.

14 A fifth request from Lisburn District Scouts Appendix 5 to host their scouts funday in
' Wallace Park on Sunday 27" April 2025 from 2pm — 5pm. The scouts will require 1 pitch
for their funday with approximately 300 scouts predicted to attend.

1.5 The sixth request comes from Lisburn Feile to hold an event on Friday 25™ July 12-5pm.
Appendix 6 For the last two years Lisburn Feile has utilised Wallace Park to host their
annual family fun day event, attracting approximately 1000 visitors. There will be a
requirement for the organisers to have some set up and take down time,

16 The above evenls if approved will require Council temporarily setting aside the relevant

Byelaws which prohibit activities such as preaching, erection of a tent/stall and driving a
vehicle onsite. The bye-laws state that the prior consent of the Council must be sought
for such events so that the bye-law be set aside for the requested purpose.

1.7 If Members are minded to support these requests, then the bye-laws can be sel aside
for the duration of each event. The organisers will be required to engage with the Safety
Advisory Group (SAG) and comply with all usual booking requirements such as
providing adequate insurance and necessary risk assessments.

1.8 In line with the infrastructure policy, some infrastructure and staff support may be
required for the above events.

2.0 Recommendation

It is recommended that Members agree to
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. The use of Wallace Park and Moira Demesne for the six events noted above;

2. approve the setling aside of the Byelaws to enable these requests lo progress
and to

3. provide infrastructure support if required,

—

3.0 Finance and Resource Implications

To be managed within existing workstreams and infrastructure policy

4.0 Equality/Good Relations and Rural Needs Impact Assessments

Has an equality and good relations screening been carried out? Yes

Summary of the key issues identified and proposed mitigating actions
or rationale why the screening was not carried oul.

MNo impact and support community celebrations with appropriate
mitigations in place.

Has a Rural Needs Impact Assessment (RNIA) been completed? Yes

Summary of the key issues identified and proposed mitigating actions
or rationale why the screening was not carried oult.

Appendix Application request — Lisburn Baptist Church

Application request - Railway Street and Sloan Street Presbyterian Churches
Application request - Moira Community Multi Denominational Church
Application request — Moira Presbyterian Church

Application request — Lisburn District Scouts

Application request - Lisburn Feile

Screening document

NokwR 2
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LCCC

Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUNCIL
Leisure & Community Wellbeing
Parks & Amenities
Cutdoor Events Booking Request Form
Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

Wallace Park (Band Stand)

2. Date and Time (please specify the proposed date and time of the event)

Sunday 20™ April (Easter Sunday) from 8:30-9:00AM

3. Describe the proposed Event in as much detail as possible (please describe the
event; anticipated numbers attending etc)

We are looking to have our annual Easter Moming Service for our church family and
visitors who are interested. The event will be held at the Band Stand at Wallace Park and
we will have singing and a short message from the Bible.

4. Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,
Commercial etc)

Church gathering
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5. Facilities Required (please specify what exactly you require eg is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal

event)

G. Your Details

We would require use of the Band Stand and area surrounding it for people to gather at.
We expect there to be no more than 30-40 people.

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant’s

Contact Details’)

Organisation Name

Lisburn Baptist Church

Commercial | Profit Mo
Making

Charity Mo
Community Group Church

Applicant's Contact Details

Mame

Address

Email Address

Maobile Number

7. Safety Advisory Group. [If your event booking is approved then it is a requirement of

the Council that you notify 5.A.G (Safety Advisory Group) of your event.

Flease email SafetyvAdvisoryGroupiElisburncastiereagh.gov.uk for further information.

8. Insurances and Risk Assessments. [f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the

event,
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9., Contact. Please email this form [0 event requesiilisburncastiereagh.gov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
availability and costs. No booking has been made until such times as this has been clanfied
and confirmed by the Council in email.

You are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed.

10. Privacy Nofice.
Your Personal Data:
What we need

Lisburn & Castlereagh City Council is the 'Controller” of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversee
this service to you.

What we do with it

All personal data that we process is processad by our staff in the UK however for the
purposes of IT hosting and maintenance this information is located on servers within the
European Union. Mo 3rd parties have access to your personal data unless the law allows
them to do so. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?

If at any point you believe the information we process on you is incorrect you may request to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter. If you are not satisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner’s Office (ICQ). The Council Data Protection Officer can contact at
data.protection@lisburncastlereagh.gov.uk

Full details of can be found on the Lisburn & Castlereagh City Council website:
www.lisburncastlereagh.gov.uk
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LCCC

Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUNCIL
Leisure & Community Wellbeing
Parks & Amenities
Qutdoor Events Booking Request Form
Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

Band stand, Wallace Park, Lisburn BT27 4AN

2. Date and Time (please specify the proposed date and time of the event)

20™ April 2024 - 6.30am to 7.30am

3. Describe the proposed Event in as much detail as possible (please describe the
event, anticipated numbers attending etc)

We are requesting permission to hold a short service of Christian worship around dawn
on Easter Sunday morning. The service is being organised by Railway Street
Presbyterian Church and Sloan Street Presbyterian Church and every member of the
community is welcome to attend. We anticipate an attendance of between 80 and 100
people of all ages.

The service will comprise prayers, readings from the Bible, a short sermon and several
hymns. It is anticipated that the service will last approximately 30 minutes with those
attending taking around 15 minutes to gather and then 15 minutes to disperse. We
anticipate that those coming by car will park either in the Wallace Park car park or on
Morth Circular Road.

We plan to serve breakfast in the Railway Street Presbyterian Church halls after the
service has concluded.

4. Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,
Commercial etc)

Service of Christian worship - all members of our community are welcome to attend.
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5. Facilities Required (please specify what exactly you require eg is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal
event)

We request to use the band stand and immediately surrounding area in Wallace Park,
Lisburn.

B. Your Details

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant’s
Contact Details’)

Organisation Name Railway Street Presbyterian Church

Commercial / Profit Mo

Making

Charity Yes - NI Charity Commission Registration Number |
Community Group Mo

Applicant's Contact Details

Mame

Address

Email Address

Mobile Number

7. Safety Advisory Group. If your event booking is approved then it is a requirement of
the Council that you notify 5.A.G (Safety Advisory Group) of your event.

FPlease amail SafetyvAdvisoryGroupiE@lisburncastiereagh.gov.uk for further information.

8. Insurances and Risk Assessments. [f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the
event,

9. Contact. Please email this form to event_requesti@lisburncastiereagh.qov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
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availability and costs. Mo booking has been made until such times as this has been clarified
and confirmed by the Council in email.

You are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed.

10. Privacy Nofice.
Your Personal Data:
What we need

Lisburn & Castlereagh City Council is the ‘Controller” of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversea
this service to you.

What we do with it

All personal data that we process is processed by our staff in the UK however for the
purpases of IT hosting and maintenance this information is located on servers within the
European Union, Mo 3rd parties have access to your parsonal data unless the law allows
them to do so. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?

If at any point you believe the information we process on you is incorrect you may request to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter, If you are not salisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner’s Office (ICQ). The Council Data Protection Officer can contact at
data.protection@lisburncastlereagh.gov.uk

Full details of can be found on the Lisburn & Castlereagh City Council wabsite:
www.lisburncastlereagh.gov.uk
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Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUNCIL
Leisure & Community Wellbeing
Parks & Amenities
Qutdoor Events Booking Request Form
Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

MOIRA DEMENSE

2. Date and Time (please specify the proposed date and time of the event)

SUNDAY 20" April 2025 0700-0730

3. Describe the proposed Event in as much detail as possible (please describe the
event, anticipated numbers attending etc)

MOIRA COMMUNITY MULTI-DEMOMINATIOMAL EASTER SUNDAY DAWN SERVICE.

THE SERVICE WILL CONSIST OF SINGING 3 SONGS, A BIBLE READING AND A
SHORT REFLECTION FOCUSING ON THE DEATH AND RESURRECTION OF JESUS
CHRIST.

THERE ARE PLANS TO USE A PUBLIC ADDRESS SYSTEM THIS YEAR BUT TAKING
INTO CONSIDERATION THE PROXIMITY OF RESIDENTIAL PROPERTY THE
NEAREST BEING AT LEAST 300M AWAY.

IT IS ANTICIPATED THAT APPROXIMATELY 100 WILL ATTEND BASED ON NUMBERS
IN 2024,

4, Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,
Commercial etc)

RELIGOUS MEETING TO CELEBRATE EASTER.
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a. Facilities Required (please specify what exaclly you require g is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal
event)

THE SERVICE WILL TAKE PLACE IN VICINITY OF THE SENSORY WILDLIFE
GARDEMN WHICH IS THE FURTHERMOST AREA FROM RESIDENTIAL PROPERTY AT
LEAST 300M AWAY.

REQUEST MAIN GATES OPEN FROM 0630 TO FACILTATE CAR PARKING AND
ACCESS TO TOILET FACILITIES.

B. Your Details

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant’s
Contact Details’)

Organisation Name

Commercial | Profit Mo
Making
Charity Yes / No (if Yes please provide NI Charity Commission

Registration Number

Community Group Yes | No

Applicant's Contact Details

Mame

Address

Email Address

Mobile Number

T. Safety Advisory Group. If your event booking is approved then it is a requirement of
the Council that you notify 5.A.G (Safety Advisory Group) of your event.
Flease email SafetyvAdvisoryGroupiE@lisburncastiereagh.gov.uk for further information.

8. Insurances and Risk Assessments. [f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the
event.

9. Contact. Please email this form to eventrequesti@lisburncastiereagh.qov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
availability and costs. Mo booking has been made until such times as this has been clarified
and confirmed by the Council in email.
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You are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed.

10. Privacy Notice.
Your Personal Data:
What we need

Lisburn & Castlereagh City Council is the 'Controller” of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversee
this service to you.

What we do with it

All personal data that we process is processed by our staff in the UK howewver for the
purposes of IT hosting and maintenance this information is located on servers within the
European Union. Mo 3rd parties have access to your parsonal data unless the law allows
them to do so. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?

If at any point you believe the information we process on you is incorract you may request to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter. If you are not satisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner’s Office (ICO). The Council Data Protection Officer can contact at
data.protection@lisburncastlereagh.gov.uk

Full details of can be found on the Lisburn & Castlereagh City Council website:
www.lisburncastlereagh.gov.uk
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Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUNCIL
Leisure & Community Wellbeing
Parks & Amenities
Cutdoor Events Booking Request Form
Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

Moira Demesne — Main Street Moira.

2. Date and Time (please specify the proposed date and time of the event to include
setflake down time)

18-20™ April (or one of these days would be great)

3. Describe the proposed Event in as much detail as possible (please describe the
event; space required, content including vendors to be used, anticipated numbers attending
elc)

A story trail consisting of boards with images following elements pointing to the Easter
story. The boards would line the path on the grass for part of the Demesne. As families/
childrens groups walk along the trail they can engage with the story in an active way.

Back to Agenda
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4. Please tick the appropriate boxes to show the activities and facilities you
intend to utilise.

Fireworks/Pyrotechnics |:| Live Music

Carnival/Procession Live Entertainment

L

Fairground Equipment Lost Children Paint

Marquees Barrier/Fencing

Balloon launch Portable Generator (Diesel Onhy)

O OO0 0000000080 0a0.a0n0

L]

[]

[]
Water D Power Supply
Horses/Donkeys/Other Animals |:| Alcohol
Motor Vehicles |:| Food/Drink Concessions
Agricultural Activities D Barbecue
(e.g. ploughing)
Inflatables (e.g. Bouncy Castle) [ ] Bonfire
Portable Staging |:| On-Site Communications
PA System D Market Stalls
Stewarding/Security |:| Re-enactment Groups
Other (please specify) []

5. Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,
Commercial etc)

Educational and interactive, Attraction for children and families to enjoy as part of Easter
celebrations. Encourage outdoor activity for families to enjoy.
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6. Facilities Required (please specify what exactly you require eg is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal
event)

Grass along the path for posts to support story boards.

T Your Details

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant’s
Contact Details’)

Organisation Name Maira Prebyterian Church

Commercial | Profit Mo
Making

Charity Yes / No (if Yes please provide NI Charity Commission
Registration Number

Community Group No

Applicant's Contact Details

Mame

Address

Email Address

Mobile Mumber

8. Safety Advisory Group. If your event booking is approved then it is a requirement of
the Council that you notify S.A.G (Safety Advisory Group) of your event. The link below
pravides you access to the necessary forms:

9. Insurances and Risk Assessments. |f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the
event,
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10. Contact. Please email this form to eventregquest@lisburncastlereagh.gov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
availability and costs. Mo booking has been made until such times as this has been clarified
and confirmed by the Council in email.

Y¥ou are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed.

11. Privacy Notice.
Your Personal Data:
What we need

Lisburn & Castlereagh City Council is the 'Controller’ of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversee
this service to you.

What we do with it

All personal data that we process is processed by our staff in the UK however for the
purposes of IT hosting and maintenance this information is located on servers within the
European Union. Mo 3rd parties have access to your personal data unless the law allows
them to do so. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?

If at any point you believe the information we process on you is incorrect you may request to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter. If you are not satisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner's Office (ICQ). The Council Data Protection Officer can contact at
data.protectioni@lisburncastlereagh.gov.uk

Full details of can be found on the Lisburn & Castlereagh City Council website:
www.lisburncastlereagh.gov.uk
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LISBURN AND CASTLEREAGH CITY COUNCIL
LEISURE & COMMUNITY WELLBEING DEPARTMENT

CONDITIONS QF HIRE

w
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1.2

12
14

15

2.2

23

24

25

INTERPRETATION
In the Conditions set out below the lollowang expressions
shall have the meanings hireby assigned:

(@) “Council® means Lisburm and Casthereagh City Council,
of the Island Civic Cenire, Lagan Valley Island, The
Island, Lisburn and inludes any officer or employee of
Council or ary person with the Council's authority acting
o (t5 behalf,

(b} “Facility” shall include all the buildings, grounds, car
parks, or other faciliies of the Facility al and shall be
construed o mean any rooms or individual facilities wathin
of without those buildings (or any part thereof).

{c) “User” means any parson using any of the facilites of the
Facilty, whither 45 & paricipant of Spectilor and whither
or not a charge has been paid either for entry to the
Facility or for thi: use of the Facility's Iachiies,

(d) “Hirer” méans the person, club, group or other antity
haring the Facility or its laciliies (or any pan thereof),

(&) “Hiring Period” means the days(s) and period(s) of ime
reserved by the Hirer for the hire of the Facilities and
mcludes event Sig S8 uptake down,

() "Club” includes any group of organisation approved by
the Facility’s manager for booking Facilties at the Facility.

(o) “Facilities” means the faciites at the Faclity hired by the
Hirar.

(h) “Substantlal!Special Events” Events such as large
scale public events,

Words impoaing the singular $hall De consinied A% Importing
the plural and vice versa.

References i persons include Dodies Conporaie,

Any undertaking by the Hirer not 1o do an act or thing shall be
deemed to include an obligation not to pemmit or sufer such
an act o thang 1o be done by anather person.

Headings do not form part of these Conditions and shall not
be taken info account in their construction or interpretation.

GEMERAL TERMS & CONDITIONS
On making a booking application, the Hirer must agree to
abide by these Conditions.

The Application for Booking must be returned, completed and
agreed prior 10 the commencement of the Hiring period.

Failure to comply with these Conditions will result in fubure
use of the Facility by the Hingr being willidsem, [0 addiion,
ther Hirer will be held responsible for amny financial costs
incurned a5 a resull af & breach of these Conditionss,

Please nota: Officers of the Coungil hawe the right to inspact
all hinng actvities to ensure that they are being organised in
accordance with these Condiions and 1o check that the
information on the booking form is comect. In addition,
dependani upon the nature and fype of funciion, the PSMI
may be notified of the name and address of the Hirer,

The applicant named on the Application for Booking shall be
the Council's solke point of contact with the Hirer and shall be
responsible for (and shall have awthority fo ensure)

32

33

34

35

36

3.7

4.2

43

.4

compliance on the part of the Hirer with all of the
Condstions,

APPLICATION FOR HIRE AND CHARGES

Thie Facilities cannot be used for a period in excess of the
agreed Hiring Pericd. In the event of this Condition being
contravened, then, without prejudice to any rights the Council
may have: (a) the Hirer will be chargead for the excess penod
at such rabe as the Council considers approprniate (but in any
evenl no less than the normal hing rate for the Facilities
used); and (b)) the Council will be entited to require the Hirer
(and any Users) to wacate the Facility and the Facilities hired.

The Hiring Penod will b inclesng of the Bme requined 1o 56t
up and flake down equipment and also any cleaning which
might be necessary before there is any further wse of the
Facilies.

Al the expiration of the Hiring Period the Hirer must leave the
Facility in & clean and orderly state free of litter, and the Hirer
shall remove all equipment or other BElongings previgusly
brought to thee Facility by or on behalf of the Hirer,

There shall be no subleting of the Facilibes without the
Council's prior parmission in writing.

A club shall not levy any charge on Users in connection with
any Hiring Period without obtaining the priof consent of the
Council 10 do s0.

Mo part of the Facility is io be used for any unlawiul purpose
of in any unkaertul way.

Mo animal (with the exception of Assistante dogs) i 1o be
brought inta the Facility or allowed to enter the Facility without
the Council's consent.

DEPOQSIT AND PAYMENT

Unless otherwise agreed in advance in wiiting by the Council,
the Hirer shall pay to the Council the appropriate fee set out
in the Council's approved scale of charges for hire of the
Facility in lorce at the date on whech the Facillies are used by
the Hirer ("Fee”).

Payment of the Fee is due in full prior io the Hinng Peniod
commencing, unless invoicing arrangements have been
arranged in advance with the Council and subject 1o the
Council's involcing policy. [Won-payment of the Fee prior to
commencement of the Hiring Period shall entitle the Council
to cancal the Hirer's booking (in whole or part).

In the case of substantal/special events being hedd @ the
Facility, the Councll may réguane 4 non-ndundable deposit of
25% before the event can be confirmed.

For SubstantiabSpecial Events, an additional refundable
deposs of ES00 may be required to be pad i advance and
no later than two () weeks before the date of the event and
will be returned once the site has been vacated and any
ground mamienance reinstatement costs deducted, Should

Back to Agenda
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8.2

6.1

6.2

6.3

damage be caused to Council property arising from the
activities af the event, then the Council regerves the nght 1o
retain partior all of the deposil 10 meet the reinslatement
costs, IF payment is by chegque, this is 19 be made payable to
“Lisburn & Castlereagh City Council”™,

CAMCELLATION BY THE HIRER

It thie Hirer wishes 1o cancel the hiring in whole of in pan and:
() the: haring i bor & Subsianlalspecial even, t Hirer must
provide the Couwncil with not less than 30 days’ prior writien
notice; (b) the hiring i one of a seres of hinng's, the Hirer
maust provide the Council wilh not less than 7 days’ pricr
written notice for each such cancellation; or () the hiring is
for a purpose other than that that described under Condition
5. 1(a) or 5.1(h), the Hirer must provide the Council with not
less than 14 days’ pror writlen notice,

If the Hirer fails 1o provide the Council with the appropriate
notee required under Condimion 5.1 andfor Lals 1o take up the
hiring during any Hiring Period, the Hirer will still be liable for
payment of the Fee in full, PROVIDED THAT (with the
exceplion of regular hiring's) in the event the Council can re-
hire the Facilities o a third parly during ihe Hirng Period
resened by the Harer, the Council may, al ns dscrehon,
rizfund up bo T5% of the Fee paid. For the avoidance af doubit,
in thie event of cancellation by the: Hirer, the Council shall be
uncler ng ohlgaton o Source a thind party o here the Facilies
fer thix Hiring Period booked by the Hiner,

CAMCELLATION BY THE COUNCIL

The Council may cancel the hinng: (a)if the Faciliies are
rendered unusable to any event beyond its reasonable
control (within the meaning of Condition 22.5); (b) if the Hirer
Rt 1 perhodm amy of it5 bhganens under these Condinnng,
or {c) at its discretion, ai any time, without cause, upon giving
noBee 1o the Hirer,

The Fee paid in respect of a hiring cancelled n accordance
with Condition 6.1(a) or &.1{b) will be refunded provided that
these Conditions and the general rules and conditions of use
of the Facility have been complied with by the Hirer, but the
Council shall not be liable for any expendilure incurred or loss
sustained (whether directly or indirectly) by the Hirer arising
from such cancellation.

The Council reserves the right to refuse to accept an
‘Apphcation for Boaking' for any reason whalsoever withoul
baing abliged 1o disclose that reason to the Hirér,

SAFEGUARDING

Where applicable hirers who book the Facility for & or more
SORSIONS Per year kave Ssubstantial access to children, young
people ar vulnerabie adults, the Hirer is required:

& [0 have its pam Saleguarding Policy and Procedures;
* 1o have atended relevant saleguarding training;

T.2
T3

B.2
B3

8.1

8.2

0.
10.1

0.2

10.3

104

10.5%

106

chiecks on stafivoluntears thal have substantial access o
children, young people and vulnerable adulls to ensure all
memiers of the grouplorganisation are suitable 1o wodk
with chaldiren, yowng peophe and vulnerable adulls; and

* to adhere to the Councal's Safeguarding Policy (available
on request), ncluding the provision of adeguate stafl
SUpEnsion.

All Hirers must ensure that childrenfyoung peoplafuinerable

adults are supervised at all imes.

The Council wishes to remind all Hirersivolunteers that

the responsibility for the welfare of children, young

people and vulnerable adults at the Facility rests with

them at all times,

USE OF PHOTOGRAPHIC AND MEDIA EQUIPMENT

Lise ol photegraphic media equipment by o on Dehall of the
Hirer is only permited with the prior written consent of all
paricipants. Where the pamicipants are childoen under 18
vears of vulnerable adulis, prior wiitten consent musi be
obtamed from all their parems/guardians. All responsability for
ohtaming consent rests solely with the Hirer.

Please check with the Facility in advance that
photagraphy equipment is permitted.

The Hirer is not 1o grant broadeasting or filming rights without
the prior consent of the Council,

SPORTS COACHING, TEACHING OR COMPETITION

I the actnaby o be held an the Fachies maohies spons
coaching, teaching or compeition, the Hier mast, in
accordance with Council practice, guarantes that the person
in charge is qualified (including holding necessany wvalid
coaching qualfications and possess valid personal liability
insurance) and that the appropriaie teacher'coach to
participant ratio is ohserved.

Copies of all qualiications and coaching cerdificates must be
submitied to the Facility manager prior to the hiring being
confirmed.

FIRE AND SAFETY PROCEDURES

Whilst & funcion is taking place a1 the Faciling, proper can:
and atbention mast be akan 10 ensune thal all Emergency
Exns are kepl clear, and thal entrancesiexts, doors and
Cormdirs dre Kepl chirdr from obSinud o,

The Hirer must ensure that the evenls al the Facilties are
conducted in & sale mannes, IF & problem anses dunng the
course of an event which may put guests at risk, it is the
Hirar's responsibility to cancel the event immediataly, vacate
the premises and repor io Facility staff,

The CounciliFaclity staff in attendance (i approved) wall have
the final authority in terms of the cancellation of any event due
1o a breach in these Conditions, or for any réasons of Health
& Safety.

Iry the e of vy alarem ie. fng or other @mergency situation,
the Facility must be evacuated immedately and any
instructions ghaen by CouncillFacility stall must b foBowed,
In the event that CouncillFacility siaff are not present at your
SR YO MUS Contact the Coundil immediately on 02892
A4 345,

The Hirer mist ensure that it, 15 volunteers and all persons
attending the event comply strictly with all health and safety
Iegisiation.

The Hirer will make all health and safety announcemenis
resquirad by thir Council at the beginning of the event,

Back to Agenda
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11.1

112

113

112

14,

141

142

143

CATERING ARRANGEMENTS

If the: Hirer requanes calenng a request miust be made 10 the
Council ini advance na later tan 14 days poos (o the awnl,
as the level of service available varies at the Fagility.

Mo privaie catenng or drinks should be brought on io the
premises at any time by the Hirer, their volunieers, members
or invited guests. A special request may be made by the Hirer
but this will be dependemt on permission being granted in
advance by the Council and requires writien notice.

Should approval be given for outside caterers to be used, The
Countil requing them o be registensd with their local coundil
and 12 fully comply with the Food Hygiene Registar i 2006,

The Councal cannot be held responsible for the safety of any
food brougi onto the premises or prepaned by the harer,

ALCOHOL

Mo alcohol should be brought on b the premises at any time
by the Harer, their valumegns, members of mated guests, A
special request may be made by the Hirer but this will ba
depandent on permission being granted in advance by the
Council and Mequires B Wieks winllen nalice,

SERIES OF HIRINGS

A senes of hinngs wall be exempl from VAT o the Faciliies

are hired for a seres of sessions and all of the below

the Senes consists of 10or more SeS5a0ns;

each session is for the same sport or activity;

each session is in the same place;

the interval batween each session is at least a day and

not more than 14 days;

¢ ht Sefes 5 0 be paid as a whole and thene S written
evidence to that effect ie: dates of lets etc detailed on
The Imagege;

# the Facilivgs ang et out 10 & schodl, club, assocuation;
and

l the person o whom the Facilings are et has exclusie
wse of them during all the sessions,

RESPONSIBILITY OF THE HIRER FOR GOOD ORDER
AND SAFETY

The Hirer must ensure thal dunng each Hiring Perod all
siatutory provisions of bye-laws conceming the management
and controd of recreation/leiswe Facimies/parks and playing
fields are strictly observed and that those participating in or
spectating at each event or activity do not &et in & mander
wiech wall contravens these Condibonsg, any loensing of
insurance provision and the general rules and condilions of
use of the Facility. The Hirer shall be liable for any bréach
threol a5 if such breach had been comembed by the Hingr,

The Hirer shall employ sufficient stewards to maintain good
order during the Hiring Penod and shall remove anvy persan
acting in a disordery manner or disobeying any instruction of
the Council or any member of its staff,

The Hirer will bear sole responsibility for the administration,
organisation and running of each event or activity included in
the Application for Booking and no responsibiity whatsoaver

B

144

145

146

14.7

148

149

14.10

14.11

will devolve on the Council in respect of any assistance gi
by special arrangement.

The Hier must comply with all instructions issued by the
Council or authonsed deputy with regard to the mowement
and controd of vehicles in the access roads or car parks of the
Facility and persons whether pamicipants or spectalors in all
parts of the Facility inchuding any external facilities,

Seating must ol be re-arranged or added to, and all doors,
enlrances, corridors and @ats must be kept clear and ready
for use in an emergency. The Hirer will indemnity the Council
against any and all claims made against it, or losses
sustained by the Council whearne such claims or koss is directly
of indirectly due to its failure to comply with this Condition
14 5.

Tha Hirer will pay the Councal on demand the cost of repairning
any damage caused to any part of the Facility or any fixdures
of ntings therein during the Hinng Peried, Failure 1o tender
payrment for such repairs within 14 days of the date of the
invoice may (without prejudice to any other legal remedy to
which the Council may be entitled) result in future bookings
being refused,

Al the conclusion of each Hining Period the Hirer will ensune
that the Facility is vacated in an orderly fashion and that all
changang rooms, toiets, showers and amy other rooms
included in the hiring are ek in a clean and tidy state, Any
damage caused 1o any fixures and Ntings in any part of the
Facility during the Hirng Period must be repored
immediately to the Facility's Duty Manager or staff in
attendance,

The hirg arangement 15 nog Iransferable unless approved in
advance in writing by the Council and any transfer may be
made subject 1o such special conditions, as the Council
Impose @l iis descrgdion,

The management of the Facility reserve the right to refuse
eniry io the Facility or any part thereof, o amy person
suspecled of having partaken of any excess of alcohol or
substance abuse. The judgement of the Facility's Dty

Manager in this regard will be final.

During the Hiing Period, the Hirer is esponsible loe (a)
eftective contral of children; (b) orderly and sale admission
and departure of persons 1o and rom the Faciibes, () orderly
and safe vacation of the Faciliies in case of emengency; (d)
presemvation of good order and decency at the Facilities; and
(&) liaising directly with any third party relevant io the hiring
and confeming details with the Council prige 10 the Hiring
Period.

The Hirer shalk (a) supply to the Council as musch information
as possible regarding the hing; (b) notity the Council in
advance of any special requirements for persons attending
the Facility; (c) fully and lairly represent the purpose of hiring.
Ay misrepresentation may result in cancellation of the hining
by the Council at any time; and (d) agree prior to the Hiring
Penod any changes in the Hinng Penod required by the Hirer,

Back to Agenda
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1412 Hirers must comply with the Council’s Entertainmant Licenca,

151

15.2

15.2

15.3

16.1

16.2

16.3

16.4

17.
171

172

engunng thaj the maximam numbers for guesis and membens
i not excedded under any circumstances,  Detads of
maximum  numbers can be  oblained from  Facility
Management and the entertainments licence is displayed on
the Facality nobee board, Inthe event of th event Laking place
oubdoors madmum numbers must be calculated acconding
the space and agreed by LECC HES. Please note you may
have 1o apply for a specific emertainment kicence,

EQUIPMENT TO BE BROUGHT ONTO THE FACILITY

Any equipment which is brought onte the Facility by the Hirer,
members or guests, must be in a safe condition.

No electrical equipment ownedisupplied by the Hirer is to be
used in the facilities during the hire penod unless it has been
PAT tested by a Registered Electrical Coniracior and the
relevant certificate has been completed, signed by the Hirer
and provided to the Facility Duty Manager.

The Hirer agrees to indemnify the Council against any claims,
action, demands, costs of proceedings which may anse out
of the use of any equipment not belangng ta the Council,

The Cipuncil may require Safety Cerificates for specilic items
of equipment,

MUSICAL EVENTS

The Hirer is requested 1o keep the noise level to an
acceptable level. Any complaints received andfor inslructions
given by Council stafl or evening security personnel should
be immediately and fully adhered to.

The Hirer's attention is also drawn to their legal requirement
under the Performing Reghts Society for lve musical
performances, Further information is available upon reguest,

In the use of the Facilites, the Hirer is not to infringe any
copyright or allow any copyright 1o be infrnged.

If ther use of the Facilites will invahog the pedormance of any
resical or dramatic works it will be the respongibility of the
Hurgr to obaain pror to the Hinng Penod the consent of the
owner of the relevant copymght and pay all other fees which
vy be payable in respect of the function.

CARE OF THE FLOOR AREA (INDOOR)

Where special Tootwear is required in any pan of te Facility
thee Hirer must ensure that this is strictly obsenad.

Fhoor chalk or any other substance should not be put on any
Moar within the Facility, The Hirer should seak further advice
and instructions from the Facilib's administration staff
regarding functions involving dancing or the provision of
staging or event infrastructure.

1B.

18.1

18.2

18.

20.

21.

1.1

212

21.3

22
221

211

PUBLIC LIABILITY INSURAMCE

The Hirer shall conducl ils own sk assessment and
implement necessary actions anising from it.  The nsk
assessrment and required actions st is to be submated to the
Council & minimum of 14 days prior to the Hiring Period,

The Hirer will indemnify the Council against all claims for
death, injury or loss due 1o its negligence or detault or of any
paricipants in thie event, (Eiher COMpPeNons oF SPECIaloN),
and for this purpose will effect a policy of public Eability
insurance with a reputable insurance company, such cover (o
include & minmum £5 malign Lability, and £10 million,
Employers  Liability cover. Confimationiproof of the
appropriate insurance being held shall be submitted 1o the
Council a1 least 14 days in advance of the Hinng Panod,

MO SMOKING POLICY

From Monday 30 April 2007 it is against the law 1o smoke in
‘enclosed and substantially enclosed workplaces and public
places, and in vehicles'. Smoke Detector Alarms have been
fitted in the ioilets and other key areas to prevent any abuse
of the MO SMOKING POLICY at the Facility.

ALTERATIONS OF TERMS AND CONDITIONS

Thit Council resends the nght withoul pror Retice ey bimd
1o alter or amend the whole or any of these Conditions.

BREACH OF CONDITIONS

If the Hirer fails to obsenve and perform its obligations under
these Conditions, the Council may: (a) charge 1o and recover
from the Hirer any expenses incurred by the Council m
remedying any such failure, including the cost of employing
attendants, workmen, cleaners oF other persons as may be
apprapriate; () cancel the ingtant of amy other hanng of
Facilitiees by thir Hirer without incurring any labadty 1o the Hirer
for retum of the Fee or otherwise: andior (c) require the Hirer
1o b the Facility,

The Hirer =hall indemnify the Council in full upon demand
against any costs, claims, demands, Kabilities or expenses
anging oul of or in connection with a breach by it of s
obligations under these Conditions.

The Council's decision as to whether any act or omission
constiutes a breach of these Conditions is final.

LIMITATION OF LIABILITY

The Council's total liability arksing out of or in connection with
these Conditions shall be limilted 1o the Fee pasd,

Back to Agenda
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22.2  The Council will not be liable for any consequential losses,
dams, demandg, actions, proceedings, damages, costs o
expenses or other indirect or consequential kabdlity incurred
by the Hirer in the exercisa of the rights granted by these
Comdinons,

223 The Council will not under any CICUMSIANCES accepl
responsibility or liability in respect of any damage to or loss of
any goods, artcles or property of any kind brought into or lefi
at the Facility enther by the Hirer for its own purpose of by any
other person or lefl or deposited with any officer or employee
of the Council,

224 Nothing in this Condibon 22 shall operate so as 1o limil or
exclude the Council's liability for death or personal injury
caused by its negligence,

225 The Councll will nol be liable lor any loss dee to any
breakdown of machinery, faiure of supply of electricity,
leakage al water, Civil chshrbances, Govemment resiiclion
ar act of God which may cause the Facilies to be temporinhy
chosed ar the hinng to be interrupted or cancelled.

226 The Councll gives no warranty that the Facility is legally or
physically fit for any specific purpose.

23  RIGHT OF ENTRY

231 The Council resenses the right for duly authomsed membsers
or officers or employees of the Council to enter the Facilities

al any time for any authorised purpose.

23.2 The Council reserves the right to exclude or eject, as if thinks
reasonable, any persons from the Facilites, fenction of any
athier premises of the Coundl as i shall consider
ohjectionable (ncluding any engaged by the Hirer 1o provide
dutes or entenainment) and the Hirer will De hable for avy
liability anising thereby save where the Hirer establishes
negligence or bad faith on the pan of the Council,

24 COMPLAINTS

Any complaint arising out of the Hiring must be made to the
Facilities Manager al the time of the use of te Facillies.

25 GOVERNING LAW

These Conditions shall be governed by and construed in
accordance with Morthern frish lew and the parties
irrEvocally submil o the pnsdicion of the Norhern Insh
s,

10
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LCCC

Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUMCIL
Leisure & Community Wellbeing
Parks & Amenities
Outdoor Events Booking Request Form
Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

WALLACE PARK
LISBURN
BT27 4AM

2. Date and Time (please specify the proposed date and time of the event to include
setitake down time)

SUNDAY 27™ APRIL 2-5PM

3. Describe the proposed Event in as much detail as possible (please describe the
event; space required, content including vendors to be used, anticipated numbers attending
etc)

LISBURN DISTRICT SCOUTS
ST GEORGES DAY FUNDAY

LISBURN DISTRICT SCOUTS WOULD LIKE TO MEET IN THE CIVIC CENRE
CARPARK & THEN WALK ON PUBLIC ROAD TO WALLACE PARK WHERE WE WILL
HAVE ORGAMNISED A FUNDAY WITH ACTIVITIES FOR ALL SCOUTS.

IF POSSIBLE WE WOULD LIKE TO HAVE SPACE OF APPROX 2NO FOOTBALL
PITCHES.

WE WOULD PROPOSE TO USE OUR OWN BEEQs & WOULD LIKE PERMISSION TO
ERING IN ICE CREAM VANS. ALL ACTIVITIES WILL BE MANAGED BY SCOUT
LEADERS.

Back to Agenda
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WE HOPE TO HAVE APPROX 200 SCOUTS ATTENDING
IF POSSIBLE COULD THE COUNCIL PROVIDE FENCING AROUND THE EVENT
SPACE??

4, Please tick the appropriate boxes to show the activities and facilities you
intend to utilise,

Fireworks/Pyrotechnics [] vLive Music

CarmivallProcession Live Entertainment

[]

Fairground Equipment D Last Children Paint |:|
Marguees I:I Barrier/Fencing X |:|
Balloon launch I:l Portable Generator (Diesel Only) |:|
Water |:| Power Supply |:|
Horses/Donkeys/Other Animals ~ [_] Alcohol []
Mator Vehicles |:| Food/Drink Concessions X |:|
Agricultural Activities [] Barbecue O
(e.g. ploughing)

Inflatables (e.g. Bouncy Castle) |:| Bonfire |:|
X

Portable Staging I:l On-Site Communications |:|
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PA System [] Market Stalls []
Stewarding/Security [] re-enactment Groups []
Other (please specify) |:|

5. Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,

Commercial etc)

LISBURN DISTRICT SCOUTS CELBRATING ST GEORGE PATRON SAINT OF
SCOUTING FUNDAY

6. Facilities Required (please specify what exactly you require eg is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal
event)

GRASSED AREA

V. Your Details

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant's
Contact Details")

Organisation Name LISBURN DISTRICT SCOUTS
Commercial | Profit No

Making

Charity Yes NIC R
Community Group Yes

Applicant's Contact Details

Name

Address

Email Address
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Mobile Number [ ]

8. Safety Advisory Group. If your event booking is approved then it is a requirement of
the Council that you notify S.A.G (Safety Advisory Group) of your event. The link below
pravides you access to the necessary forms:

9.  Insurances and Risk Assessments. |f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the
event.

10. Contact. Please email this form to evenLreguest@lisburncastlereagh.gov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
availability and costs. Mo booking has been made until such times as this has been clanfied
and confirmed by the Council in email.

Y¥ou are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed,

11. Privacy Notice.
Your Personal Data:
What we need

Lisburn & Castlereagh City Council is the 'Controller’ of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversee
this service to you.

What we do with it

All personal data that we process is processed by our staff in the UK however for the
purpases of IT hosting and maintenance this information is located on servers within the
European Union. Mo 3rd parties have access to your personal data unless the law allows
them to do so. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?
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If at any point you believe the information we process on you is incorrect you may request to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter. If you are not satisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner's Office (ICQ). The Council Data Protection Officer can contact at
data.protection@lisburncastlereagh.gov.uk

Full details of can be found on the Lisburn & Castlereagh City Council website:
www.lisburncastlereagh.gov.uk
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LISBURN AND CASTLEREAGH CITY COUNCIL
LEISURE & COMMUNITY WELLBEING DEPARTMENT

CONDITIONS QF HIRE
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1.2

12
14

15

2.2

23

24

25

INTERPRETATION
In the Conditions set oul below the lollowang expressions
shall havi: the meanings hireby assigned:

(@) “Council® means Lisburm and Casthereagh City Council,
of the Island Civic Cenire, Lagan Valley Island, The
Island, Lisburn and inludes any officer or employee of
Council or ary person with the Council's authority acting
o (t5 behalf,

(b} “Facility” shall include all the buildings, grounds, car
parks, or other faciliies of the Facility al and shall be
construed o mean any rooms or individual facilities wathin
of without those buildings (or any part thereof).

{c) “User” means any parson using any of the facilites of the
Facilty, whither 45 & paricipant of Spectilor and whither
or not a charge has been paid either for entry to the
Facility or for thi: use of the Facility's Iachiies,

(d) “Hirer” méans the person, club, group or other antity
haring the Facility or its laciliies (or any pan thereof),

(&) “Hiring Period” means the days(s) and period(s) of ime
reserved by the Hirer for the hire of the Facilities and
mcludes event Sig S8 uptake down,

() "Club” includes any group of organisation approved by
the Facility’s manager for booking Facilties at the Facility.

(o) “Facilities” means the faciites at the Faclity hired by the
Hirar.

(h) “Substantlal!Special Events” Events such as large
scale public events,

Words impoaing the singular $hall De consinied A% Importing
the plural and vice versa.

References i persons include Dodies Conporaie,

Any undertaking by the Hirer not 1o do an act or thing shall be
deemed to include an obligation not to pemmit or sufer such
an act o thang 1o be done by anather person.

Headings do not form part of these Conditions and shall not
be taken info account in their construction or interpretation.

GEMERAL TERMS & CONDITIONS
On making a booking application, the Hirer must agree to
abide by these Conditions.

The Application for Booking must be returned, completed and
agreed prior 10 the commencement of the Hiring period.

Failure to comply with these Conditions will result in fubure
use of the Facility by the Hingr being willidsem, [0 addiion,
ther Hirer will be held responsible for amny financial costs
incurned a5 a resull af & breach of these Conditionss,

Please nota: Officers of the Coungil hawe the right to inspact
all hinng actvities to ensure that they are being organised in
accordance with these Condiions and 1o check that the
information on the booking form is comect. In addition,
dependani upon the nature and fype of funciion, the PSMI
may be notified of the name and address of the Hirer,

The applicant named on the Application for Booking shall be
the Council's solke point of contact with the Hirer and shall be
responsible for (and shall have awthority fo ensure)

32

33

34

35

36

3.7

4.2

43

.4

compliance on the part of the Hirer with all of the
Condstions,

APPLICATION FOR HIRE AND CHARGES

Thie Facilities cannot be used for a period in excess of the
agreed Hiring Pericd. In the event of this Condition being
contravened, then, without prejudice to any rights the Council
may have: (a) the Hirer will be chargead for the excess penod
at such rabe as the Council considers appropniate (but in any
evenl no less than the normal hing rate for the Facilities
used); and (b)) the Council will be entited to require the Hirer
(and any Users) to wacate the Facility and the Facilities hired.

The Hiring Penod will b inclesng of the Bme requined 1o 56t
up and flake down equipment and also any cleaning which
might be necessary before there is any further wse of the
Facilies.

Al the expiration of the Hiring Period the Hirer must leave the
Facility in & clean and orderly state free of litter, and the Hirer
shall remove all equipment or other BElongings previgusly
brought to thee Facility by or on behalf of the Hirer,

There shall be no subleting of the Facilibes without the
Council's prior parmission in writing.

A club shall not levy any charge on Users in connection with
any Hiring Period without obtaining the priof consent of the
Council 10 do s0.

Mo part of the Facility is io be used for any unlawiul purpose
of in any unkaertul way.

Mo animal (with the exception of Assistante dogs) i 1o be
brought inta the Facility or allowed to enter the Facility without
the Council's consent.

DEPOQSIT AND PAYMENT

Unless otherwise agreed in advance in wiiting by the Council,
the Hirer shall pay to the Council the appropriate fee set out
in the Council's approved scale of charges for hire of the
Facility in lorce at the date on whech the Facillies are used by
the Hirer ("Fee”).

Payment of the Fee is due in full prior io the Hinng Peniod
commencing, unless invoicing arrangements have been
arranged in advance with the Council and subject 1o the
Council's involcing policy. [Won-payment of the Fee prior to
commencement of the Hiring Period shall entitle the Council
to cancal the Hirer's booking (in whole or part).

In the case of substantal/special events being hedd @ the
Facility, the Councll may réguane 4 non-ndundable deposit of
25% before the event can be confirmed.

For SubstantiabSpecial Events, an additional refundable
deposs of ES00 may be required to be pad i advance and
no later than two () weeks before the date of the event and
will be returned once the site has been vacated and any
ground mamienance reinstatement costs deducted, Should
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51

8.2

6.1

6.2

6.3

damage be caused to Council property arising from the
activities af the event, then the Council regerves the nght 1o
retain partior all of the deposil 10 meet the reinslatement
costs, IF payment is by chegque, this is 19 be made payable to
“Lisburn & Castlereagh City Council”™,

CAMCELLATION BY THE HIRER

It thie Hirer wishes 1o cancel the hiring in whole of in pan and:
() the: haring i bor & Subsianlalspecial even, t Hirer must
provide the Couwncil with not less than 30 days’ prior writien
notice; (b) the hiring i one of a seres of hinng's, the Hirer
maust provide the Council wilh not less than 7 days’ pricr
written notice for each such cancellation; or () the hiring is
for a purpose other than that that described under Condition
5. 1(a) or 5.1(h), the Hirer must provide the Council with not
less than 14 days’ pror writlen notice,

If the Hirer fails 1o provide the Council with the appropriate
notee required under Condimion 5.1 andfor Lals 1o take up the
hiring during any Hiring Period, the Hirer will still be liable for
payment of the Fee in full, PROVIDED THAT (with the
exceplion of regular hiring's) in the event the Council can re-
hire the Facilities o a third parly during ihe Hirng Period
resened by the Harer, the Council may, al ns dscrehon,
rizfund up bo T5% of the Fee paid. For the avoidance af doubit,
in thie event of cancellation by the: Hirer, the Council shall be
uncler ng ohlgaton o Source a thind party o here the Facilies
fer thix Hiring Period booked by the Hiner,

CAMCELLATION BY THE COUNCIL

The Council may cancel the hinng: (a)if the Faciliies are
rendered unusable to any event beyond its reasonable
control (within the meaning of Condition 22.5); (b) if the Hirer
Rt 1 perhodm amy of it5 bhganens under these Condinnng,
or {c) at its discretion, ai any time, without cause, upon giving
noBee 1o the Hirer,

The Fee paid in respect of a hiring cancelled n accordance
with Condition 6.1(a) or &.1{b) will be refunded provided that
these Conditions and the general rules and conditions of use
of the Facility have been complied with by the Hirer, but the
Council shall not be liable for any expendilure incurred or loss
sustained (whether directly or indirectly) by the Hirer arising
from such cancellation.

The Council reserves the right to refuse to accept an
‘Apphcation for Boaking' for any reason whalsoever withoul
baing abliged 1o disclose that reason to the Hirér,

SAFEGUARDING

Where applicable hirers who book the Facility for & or more
SORSIONS Per year kave Ssubstantial access to children, young
people ar vulnerabie adults, the Hirer is required:

& [0 have its pam Saleguarding Policy and Procedures;
* 1o have atended relevant saleguarding training;

T.2
T3

B.2
B3

8.1

8.2

0.
10.1

0.2

10.3

104

10.5%

106

chiecks on stafivoluntears thal have substantial access o
children, young people and vulnerable adulls to ensure all
memiers of the grouplorganisation are suitable 1o wodk
with chaldiren, yowng peophe and vulnerable adulls; and

* to adhere to the Councal's Safeguarding Policy (available
on request), ncluding the provision of adeguate stafl
SUpEnsion.

All Hirers must ensure that childrenfyoung peoplafuinerable

adults are supervised at all imes.

The Council wishes to remind all Hirersivoluntears that

the responsibility for the welfare of children, young

people and vulnerable adults at the Facility rests with

them at all times,

USE OF PHOTOGRAPHIC AND MEDIA EQUIPMENT

Usi of photographic media equipment by or on behall of the
Hirer is only permited with the prior written consent of all
paricipants. Where the pamicipants are childoen under 18
vears of vulnerable adulis, prior wiitten consent musi be
obtamed from all their parems/guardians. All responsability for
ohtaming consent rests solely with the Hirer.

Please check with the Facility in advance that
photagraphy equipment is permitted.

The Hirer is not 1o grant broadeasting or filming rights without
the prior consent of the Council,

SPORTS COACHING, TEACHING OR COMPETITION

I the actnaby o be held an the Fachies maohies spons
coaching, teaching or compeition, the Hier mast, in
accordance with Council practice, guarantes that the person
in charge is qualified (including holding necessany wvalid
coaching qualfications and possess valid personal liability
insurance) and that the appropriaie teacher'coach to
participant ratio is ohserved.

Copies of all qualiications and coaching cerdificates must be
submitied to the Facility manager prior to the hiring being
confirmed.

FIRE AND SAFETY PROCEDURES

Whilst & funcion is taking place a1 the Faciling, proper can:
and atbention mast be akan 10 ensune thal all Emergency
Exns are kepl clear, and thal entrancesiexts, doors and
Cormdirs dre Kepl chirdr from obSinud o,

The Hirer must ensure that the evenls al the Facilties are
conducted in & sale mannes, IF & problem anses dunng the
course of an event which may put guests at risk, it is the
Hirar's responsibility to cancel the event immediataly, vacate
the premises and repor io Facility staff,

The CounciliFaclity staff in attendance (i approved) wall have
the final authority in terms of the cancellation of any event due
1o a breach in these Conditions, or for any réasons of Health
& Safety.

Iry the e of vy alarem ie. fng or other @mergency situation,
the Facility must be evacuated immedately and any
instructions ghaen by CouncillFacility stall must b foBowed,
In the event that CouncillFacility siaff are not present at your
SR YO MUS Contact the Coundil immediately on 02892
A4 345,

The Hirer mist ensure that it, 15 volunteers and all persons
attending the event comply strictly with all health and safety
Iegisiation.

The Hirer will make all health and safety announcemenis
resquirad by thir Council at the beginning of the event,

Back to Agenda
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112

113

112

14,

141

142

143

CATERING ARRANGEMENTS

If the: Hirer requanes calenng a request miust be made 10 the
Council ini advance na later tan 14 days poos (o the awnl,
as the level of service available varies at the Fagility.

Mo privaie catenng or drinks should be brought on io the
premises at any time by the Hirer, their volunieers, members
or invited guests. A special request may be made by the Hirer
but this will be dependemt on permission being granted in
advance by the Council and requires writien notice.

Should approval be given for outside caterers to be used, The
Countil requing them o be registensd with their local coundil
and 12 fully comply with the Food Hygiene Registar i 2006,

The Councal cannot be held responsible for the safety of any
food brougi onto the premises or prepaned by the harer,

ALCOHOL

Mo alcohol should be brought on b the premises at any time
by the Harer, their wvalumegns, members of imaited guests, A
special request may be made by the Hirer but this will ba
depandent on permission being granted in advance by the
Council and Mequires B Wieks winllen nalice,

SERIES OF HIRINGS

A senes of hinngs wall be exempl from VAT o the Faciliies

are hired for a seres of sessions and all of the below

the Senes consists of 10or more SeS5a0ns;

each session is for the same sport or activity;

each session is in the same place;

the interval batween each session is at least a day and

not more than 14 days;

¢ ht Sefes 5 0 be paid as a whole and thene S written
evidence to that effect ie: dates of lets etc detailed on
The Imagege;

# the Facilivgs ang et out 10 & schodl, club, assocuation;
and

l the person o whom the Facilings are et has exclusie
wse of them during all the sessions,

RESPONSIBILITY OF THE HIRER FOR GOOD ORDER
AND SAFETY

The Hirer must ensure thal dunng each Hiring Perod all
siatutory provisions of bye-laws conceming the management
and controd of recreation/leiswe Facimies/parks and playing
fields are strictly observed and that those participating in or
spectating at each event or activity do not &et in & mander
wiech wall contravens these Condibonsg, any loensing of
insurance provision and the general rules and condilions of
use of the Facility. The Hirer shall be liable for any breach
thereol a5 if such breach had been commibed by the Hiner,

The Hirer shall employ sufficient stewards to maintain good
order during the Hiring Penod and shall remove anvy persan
acting in a disordery manner or disobeying any instruction of
the Council or any member of its staff,

The Hirer will bear sole responsibility for the administration,
organisation and running of each event or activity included in
the Application for Booking and no responsibiity whatsoaver

9

144

145

146

14.7

148

149

14.10

14.11

will devolve on the Council in respect of any assistance gi
by special arrangement.

The Hier must comply with all instructions issued by the
Council or authonsed deputy with regard to the mowement
and controd of vehicles in the access roads or car parks of the
Facility and persons whether pamicipants or spectalors in all
parts of the Facility inchuding any external facilities,

Seating must ol be re-arranged or added to, and all doors,
enlrances, corridors and @ats must be kept clear and ready
for use in an emergency. The Hirer will indemnity the Council
against any and all claims made against it, or losses
sustained by the Council whearne such claims or koss is directly
of indirectly due to its failure to comply with this Condition
14 5.

Tha Hirer will pay the Councal on demand the cost of repairning
any damage caused to any part of the Facility or any fixdures
of ntings therein during the Hinng Peried, Failure 1o tender
payrment for such repairs within 14 days of the date of the
invoice may (without prejudice to any other legal remedy to
which the Council may be entitled) result in future bookings
being refused,

Al the conclusion of each Hining Period the Hirer will ensune
that the Facility is vacated in an orderly fashion and that all
changang rooms, toiets, showers and amy other rooms
included in the hiring are ek in a clean and tidy state, Any
damage caused 1o any fixures and Ntings in any part of the
Facility during the Hirng Period must be repored
immediately to the Facility's Duty Manager or staff in
attendance,

The hirg arangement 15 nog Iransferable unless approved in
advance in writing by the Council and any transfer may be
made subject 1o such special conditions, as the Council
Impose @l iis descrgdion,

The management of the Facility reserve the right to refuse
eniry io the Facility or any part thereof, o amy person
suspecled of having partaken of any excess of alcohol or
substance abuse. The judgement of the Facility's Dty

Manager in this regard will be final.

During the Hiing Period, the Hirer is esponsible loe (a)
eftective contral of children; (b) orderly and sale admission
and departure of persons 1o and rom the Faciibes, () orderly
and safe vacation of the Faciliies in case of emengency; (d)
presemvation of good order and decency at the Facilities; and
(&) liaising directly with any third party relevant io the hiring
and confeming details with the Council prige 10 the Hiring
Period.

The Hirer shalk (a) supply to the Council as musch information
as possible regarding the hing; (b) notity the Council in
advance of any special requirements for persons attending
the Facility; (c) fully and lairly represent the purpose of hiring.
Ay misrepresentation may result in cancellation of the hining
by the Council at any time; and (d) agree prior to the Hiring
Penod any changes in the Hinng Penod required by the Hirer,
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1412 Hirers must comply with the Council’s Entertainmant Licenca,

151

15.2

15.2

15.3

16.1

16.2

16.3

16.4

17.
171

172

engunng thaj the maximam numbers for guesis and membens
i not excedded under any circumstances,  Detads of
maximum  numbers can be  oblained from  Facility
Management and the entertainments licence is displayed on
the Facality nobee board, Inthe event of th event Laking place
oubdoors madmum numbers must be calculated acconding
the space and agreed by LECC HES. Please note you may
have 1o apply for a specific emertainment kicence,

EQUIPMENT TO BE BROUGHT ONTO THE FACILITY

Any equipment which is brought onte the Facility by the Hirer,
members or guests, must be in a safe condition.

No electrical equipment ownedisupplied by the Hirer is to be
used in the facilities during the hire penod unless it has been
PAT tested by a Registered Electrical Coniracior and the
relevant certificate has been completed, signed by the Hirer
and provided to the Facility Duty Manager.

The Hirer agrees to indemnify the Council against any claims,
action, demands, costs of proceedings which may anse out
of the use of any equipment not belangng ta the Council,

The Cipuncil may require Safety Cerificates for specilic items
of equipment,

MUSICAL EVENTS

The Hirer is requested 1o keep the noise level to an
acceptable level. Any complaints received andfor inslructions
given by Council stafl or evening security personnel should
be immediately and fully adhered to.

The Hirer's attention is also drawn to their legal requirement
under the Performing Reghts Society for lve musical
performances, Further information is available upon reguest,

In the use of the Facilites, the Hirer is not to infringe any
copyright or allow any copyright 1o be infrnged.

If ther use of the Facilites will invahog the pedormance of any
resical or dramatic works it will be the respongibility of the
Hurgr to obaain pror to the Hinng Penod the consent of the
owner of the relevant copymght and pay all other fees which
vy be payable in respect of the function.

CARE OF THE FLOOR AREA (INDOOR)

Where special Tootwear is required in any pan of te Facility
thee Hirer must ensure that this is strictly obsenad.

Fhoor chalk or any other substance should not be put on any
Moar within the Facility, The Hirer should seak further advice
and instructions from the Facilib's administration staff
regarding functions involving dancing or the provision of
staging or event infrastructure.

10

1B.

18.1

18.2

18.

20.

21.

1.1

212

21.3

22
221

223

PUBLIC LIABILITY INSURAMCE

The Hirer shall conducl ils own sk assessment and
implement necessary actions anising from it.  The nsk
assessrment and required actions st is to be submated to the
Council & minimum of 14 days prior to the Hiring Period,

The Hirer will indemnify the Council against all claims for
death, injury or loss due 1o its negligence or detault or of any
paricipants in thie event, (Eiher COMpPeNons oF SPECIaloN),
and for this purpose will effect a policy of public Eability
insurance with a reputable insurance company, such cover (o
include & minmum £5 malign Lability, and £10 million,
Employers  Liability cover. Confimationiproof of the
appropriate insurance being held shall be submitted 1o the
Council a1 least 14 days in advance of the Hinng Panod,

MO SMOKING POLICY

From Monday 30 April 2007 it is against the law 1o smoke in
‘enclosed and substantially enclosed workplaces and public
places, and in vehicles'. Smoke Detector Alarms have been
fitted in the ioilets and other key areas to prevent any abuse
of the MO SMOKING POLICY at the Facility.

ALTERATIONS OF TERMS AND CONDITIONS

Thit Council resends the nght withoul pror Retice ey bimd
1o alter or amend the whole or any of these Conditions.

BREACH OF CONDITIONS

If the Hirer fails to obsenve and perform its obligations under
these Conditions, the Council may: (a) charge 1o and recover
from the Hirer any expenses incurred by the Council m
remedying any such failure, including the cost of employing
attendants, workmen, cleaners oF other persons as may be
apprapriate; () cancel the ingtant of amy other hanng of
Facilitiees by thir Hirer without incurring any labadty 1o the Hirer
for retum of the Fee or otherwise: andior (c) require the Hirer
1o b the Facility,

The Hirer =hall indemnify the Council in full upon demand
against any costs, claims, demands, Kabilities or expenses
anging oul of or in connection with a breach by it of s
obligations under these Conditions.

The Council's decision as to whether any act or omission
constiutes a breach of these Conditions is final.

LIMITATION OF LIABILITY

The Council's total liability arksing out of or in connection with
these Conditions shall be limilted 1o the Fee pasd,
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22.2  The Council will not be liable for any consequential losses,
dams, demandg, actions, proceedings, damages, costs o
expenses or other indirect or consequential kabdlity incurred
by the Hirer in the exercisa of the rights granted by these
Comdinons,

223 The Council will not under any CICUMSIANCES accepl
responsibility or liability in respect of any damage to or loss of
any goods, artcles or property of any kind brought into or lefi
at the Facility enther by the Hirer for its own purpose of by any
other person or lefl or deposited with any officer or employee
of the Council,

224 Nothing in this Condibon 22 shall operate so as 1o limil or
exclude the Council's liability for death or personal injury
caused by its negligence,

225 The Councll will nol be liable lor any loss dee to any
breakdown of machinery, faiure of supply of electricity,
leakage al water, Civil chshrbances, Govemment resiiclion
ar act of God which may cause the Facilies to be temporinhy
chosed ar the hinng to be interrupted or cancelled.

226 The Councll gives no warranty that the Facility is legally or
physically fit for any specific purpose.

23  RIGHT OF ENTRY

231 The Council resenses the right for duly authomsed membsers
or officers or employees of the Council to enter the Facilities

al any time for any authorised purpose.

23.2 The Council reserves the right to exclude or eject, as if thinks
reasonable, any persons from the Facilites, fenction of any
athier premises of the Coundl as i shall consider
ohjectionable (ncluding any engaged by the Hirer 1o provide
dutes or entenainment) and the Hirer will De hable for avy
liability anising thereby save where the Hirer establishes
negligence or bad faith on the pan of the Council,

24 COMPLAINTS

Any complaint arising out of the Hiring must be made to the
Facilities Manager al the time of the use of te Facillies.

25 GOVERNING LAW

These Conditions shall be governed by and construed in
accordance with Morthern frish lew and the parties
irrEvocally submil o the pnsdicion of the Norhern Insh
s,

11
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LCCC

Lisburn &
Castlereagh
City Council

LISBURN & CASTLEREAGH CITY COUNCIL
Leisure & Community Wellbeing
Parks & Amenities
Cutdoor Events Booking Request Form

Booking details (Please complete in Block Capitals)

1. Venue and Address (please specify the location of the proposed event)

Wallace Park, Fort Hill, Lisburn BT27 4AN

2. Date and Time (please specify the proposed date and time of the event to include
setitake down time)

Friday 25" July 2025 from 12-5pm

3. Describe the proposed Event in as much detail as possible (please describe the
event, space required, content including vendors to be used, anticipated numbers attending
etc)

We propose to bring back our Lisburn Feile event to Wallace Park this year, building on
the fantastic success of last year. We plan to host it in the same spot—the main playing
field area near the car park entrance—so it'll be easy to find for everyone, we shall
explore further parking facilities and plan a series of meetings with local PSNI and
coOmmunity groups.

This year's event will feature a stage with live music, powered by a diesel generator,
along with a wide variety of vendors offering hot food, sweets, confectionery, and fun
kids' toys. We will bring back the same trusted vendors from last year, who are fully
certified and ready to provide a great experience for the public.

There will be loads to do for all ages, including inflatables, an animal petting farm, birds
of prey displays, and a dedicated sensory area. You'll also find marquees housing
cultural workshops, information stands, and plenty of fun activities like a climbing wall,
face painting, and visits from beloved Disney characters.

Back to Agenda
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To ensure a safe and enjoyable day, we'll have onsite first aiders and a well-organised
selup. We're anticipating around 1,500 attendees.

4, Please tick the appropriate boxes to show the activities and facilities you
intend to utilise.

Fireworks/Pyrotechnics [] vive Music x [
CarnivallProcession D Live Entertainment ®
Fairground Equipment X Lost Children Paint x
Marquees x Barmier/Fencing x

Balloon launch Portable Generator (Diesel Only) x

I I I R B ey I

Water Power Supply

Horses/Donkeys/Other Animals ¥ Alcohol

O 00 O0O0O0000au0d

Maotor Vehicles X |:| Food/Drink Concessions x
Agricultural Activities [ ] Barbecue

(e.g. ploughing)

Inflatables (e.g. Bouncy Castle) x Bonfire

X

Portable Staging X |:| On-Site Communications x
PA System D Market Stalls X
Stewarding/Security X D Re-enactment Groups

Other (please specify) ]
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5. Purpose of proposed Event (Social, Recreational, Private Party, Fund Raising,
Commercial etc)

The proposed event is a social and recreational family intergenerational fun day,
designed to bring together community members of all ages for a day of entertainment,
connection, and enjoyment. It aims to foster community spirit, provide engaging activities
for all generations, and create lasting memories in a relaxed and welcoming
environment.

6. Facilities Required (please specify what exactly you require eg is it a grassed area
on which to hold an event; approx. how much space; or is it a function room for an internal
event)

The grassed outdoor area, keen to arrange a site visit with council staff to specify exact
area and space.

r Your Details

Organisation (Organisation/Club/Team etc. If it a private booking go directly to ‘Applicant’s
Contact Details”)

Organisation Name Lisburn Feile

Commercial | Profit Mo

Making

Charity Mo (if Yes please provide NI Charity Commission Registration
Number, Remain on waiting list for charity status

Community Group Yes

Applicant's Contact Details

Name —

Address |
Email Address I

Mobile Number T

8. Safety Advisory Group. If your event booking is approved then it is a requirement of
the Council that you notify 5.A.G (Safety Advisory Group) of your event. The link below
provides you access to the necessary forms:
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Q. Insurances and Risk Assessments. |f your event booking is approved then you
may be required to provide Public and if relevant Employers Liability insurance to the
Council Insurance Officer. You will also be asked to provide a Risk Assessment for the
event.

10. Contact. Please email this form to eventreguest@lisburncastlereagh.gov.uk once
completed. Your request will be considered and you shall be contacted shortly to advise on
availability and costs. Mo booking has been made until such times as this has been clarified
and confirmed by the Council in email.

You are advised NOT to make any commitments re your event until such time as your
request has been approved and confirmed.

11. Privacy Notice.
Your Personal Data:

What we need

Lisburn & Castlereagh City Council is the 'Controller’ of the personal data that you provide to
us. We only collect basic personal data, this does not include any special types of
information, it does however include name, address, emaill etc.

Why we need it

We need to know your basic personal data in order to proceed with your event booking. We
will not collect any personal data from you we do not need in order to provide and oversee
this service 1o you.

What we do with it

All personal data that we process is processed by our staff in the UK however for the
purposes of IT hosting and maintenance this information is located on servers within the
European Union. Mo 3rd parties have access to your personal data unless the law allows
them to do so0. We have a Data Protection regime in place to oversee the effective and
secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact
details) in line with Lisburn & Castlereagh City Council Retention and Disposal Policy after
which time it will be destroyed.

What are your rights?

If at any point you believe the information we process on you is incorrect you may regquest to
see this information and even have it corrected or deleted. If you wish to raise a complaint
on how we have handled your personal data, you can contact our Data Protection Officer
who will investigate the matter. If you are not satisfied with our response or believe we are
processing your personal data not in accordance with the law you can complain to the
Information Commissioner's Office (ICO). The Council Data Protection Officer can contact at
data.protection@lisburncastlereagh.gov.uk
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Full details of can be found on the Lisburn & Castlereagh City Council website:
www.lisburncastlereagh.gov.uk
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LISBURN AND CASTLEREAGH CITY COUNCIL
LEISURE & COMMUNITY WELLBEING DEPARTMENT

CONDITIONS QF HIRE
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1.2

12
14

15

2.2

23

24

25

INTERPRETATION
In the Conditions set out below the lollowang expressions
shall have the meanings hireby assigned:

(@) “Council® means Lisburm and Casthereagh City Council,
of the Island Civic Cenire, Lagan Valley Island, The
Island, Lisburn and inludes any officer or employee of
Council or ary person with the Council's authority acting
o (t5 behalf,

(b} “Facility” shall include all the buildings, grounds, car
parks, or other faciliies of the Facility al and shall be
construed o mean any rooms or individual facilities wathin
of without those buildings (or any part thereof).

{c) “User” means any parson using any of the facilites of the
Facilty, whither 45 & paricipant of Spectilor and whither
or not a charge has been paid either for entry to the
Facility or for thi: use of the Facility's Iachiies,

(d) “Hirer” méans the person, club, group or other antity
haring the Facility or its laciliies (or any pan thereof),

(&) “Hiring Period” means the days(s) and period(s) of ime
reserved by the Hirer for the hire of the Facilities and
mcludes event Sig S8 uptake down,

() "Club” includes any group of organisation approved by
the Facility’s manager for booking Facilties at the Facility.

(o) “Facilities” means the faciites at the Faclity hired by the
Hirar.

(h) “Substantlal!Special Events” Events such as large
scale public events,

Words impoaing the singular $hall De consinied A% Importing
the plural and vice versa.

References i persons include Dodies Conporaie,

Any undertaking by the Hirer not 1o do an act or thing shall be
deemed to include an obligation not to pemmit or sufer such
an act o thang 1o be done by anather person.

Headings do not form part of these Conditions and shall not
be taken info account in their construction or interpretation.

GEMERAL TERMS & CONDITIONS
On making a booking application, the Hirer must agree to
abide by these Conditions.

The Application for Booking must be returned, completed and
agreed prior 10 the commencement of the Hiring period.

Failure to comply with these Conditions will result in fubure
use of the Facility by the Hingr being willidsem, [0 addiion,
ther Hirer will be held responsible for amny financial costs
incurned a5 a resull af & breach of these Conditionss,

Please nota: Officers of the Coungil hawe the right to inspact
all hinng actvities to ensure that they are being organised in
accordance with these Condiions and 1o check that the
information on the booking form is comect. In addition,
dependani upon the nature and fype of funciion, the PSMI
may be notified of the name and address of the Hirer,

The applicant named on the Application for Booking shall be
the Council's solke point of contact with the Hirer and shall be
responsible for (and shall have awthority fo ensure)
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3.7

4.2

43

.4

compliance on the part of the Hirer with all of the
Condstions,

APPLICATION FOR HIRE AND CHARGES

Thie Facilities cannot be used for a period in excess of the
agreed Hiring Pericd. In the event of this Condition being
contravened, then, without prejudice to any rights the Council
may have: (a) the Hirer will be chargead for the excess penod
at such rabe as the Council considers approprniate (but in any
evenl no less than the normal hing rate for the Facilities
used); and (b)) the Council will be entited to require the Hirer
(and any Users) to wacate the Facility and the Facilities hired.

The Hiring Penod will b inclesng of the Bme requined 1o 56t
up and flake down equipment and also any cleaning which
might be necessary before there is any further wse of the
Facilies.

Al the expiration of the Hiring Period the Hirer must leave the
Facility in & clean and orderly state free of litter, and the Hirer
shall remove all equipment or other BElongings previgusly
brought to thee Facility by or on behalf of the Hirer,

There shall be no subleting of the Facilibes without the
Council's prior parmission in writing.

A club shall not levy any charge on Users in connection with
any Hiring Period without obtaining the priof consent of the
Council 10 do s0.

Mo part of the Facility is io be used for any unlawiul purpose
of in any unkaertul way.

Mo animal (with the exception of Assistante dogs) i 1o be
brought inta the Facility or allowed to enter the Facility without
the Council's consent.

DEPOQSIT AND PAYMENT

Unless otherwise agreed in advance in wiiting by the Council,
the Hirer shall pay to the Council the appropriate fee set out
in the Council's approved scale of charges for hire of the
Facility in lorce at the date on whech the Facillies are used by
the Hirer ("Fee”).

Payment of the Fee is due in full prior io the Hinng Peniod
commencing, unless invoicing arrangements have been
arranged in advance with the Council and subject 1o the
Council's involcing policy. [Won-payment of the Fee prior to
commencement of the Hiring Period shall entitle the Council
to cancal the Hirer's booking (in whole or part).

In the case of substantal/special events being hedd @ the
Facility, the Councll may réguane 4 non-ndundable deposit of
25% before the event can be confirmed.

For SubstantiabSpecial Events, an additional refundable
deposs of ES00 may be required to be pad i advance and
no later than two () weeks before the date of the event and
will be returned once the site has been vacated and any
ground mamienance reinstatement costs deducted, Should
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8.2

6.1

6.2

6.3

damage be caused to Council property arising from the
activities af the event, then the Council regerves the nght 1o
retain partior all of the deposil 10 meet the reinslatement
costs, IF payment is by chegque, this is 19 be made payable to
“Lisburn & Castlereagh City Council”™,

CAMCELLATION BY THE HIRER

It thie Hirer wishes 1o cancel the hiring in whole of in pan and:
() the: haring i bor & Subsianlalspecial even, t Hirer must
provide the Couwncil with not less than 30 days’ prior writien
notice; (b) the hiring i one of a seres of hinng's, the Hirer
maust provide the Council wilh not less than 7 days’ pricr
written notice for each such cancellation; or () the hiring is
for a purpose other than that that described under Condition
5. 1(a) or 5.1(h), the Hirer must provide the Council with not
less than 14 days’ pror writlen notice,

If the Hirer fails 1o provide the Council with the appropriate
notee required under Condimion 5.1 andfor Lals 1o take up the
hiring during any Hiring Period, the Hirer will still be liable for
payment of the Fee in full, PROVIDED THAT (with the
exceplion of regular hiring's) in the event the Council can re-
hire the Facilities o a third parly during ihe Hirng Period
resened by the Harer, the Council may, al ns dscrehon,
rizfund up bo T5% of the Fee paid. For the avoidance af doubit,
in thie event of cancellation by the: Hirer, the Council shall be
uncler ng ohlgaton o Source a thind party o here the Facilies
fer thix Hiring Period booked by the Hiner,

CAMCELLATION BY THE COUNCIL

The Council may cancel the hinng: (a)if the Faciliies are
rendered unusable to any event beyond its reasonable
control (within the meaning of Condition 22.5); (b) if the Hirer
Rt 1 perhodm amy of it5 bhganens under these Condinnng,
or {c) at its discretion, ai any time, without cause, upon giving
noBee 1o the Hirer,

The Fee paid in respect of a hiring cancelled n accordance
with Condition 6.1(a) or &.1{b) will be refunded provided that
these Conditions and the general rules and conditions of use
of the Facility have been complied with by the Hirer, but the
Council shall not be liable for any expendilure incurred or loss
sustained (whether directly or indirectly) by the Hirer arising
from such cancellation.

The Council reserves the right to refuse to accept an
‘Apphcation for Boaking' for any reason whalsoever withoul
baing abliged 1o disclose that reason to the Hirér,

SAFEGUARDING

Where applicable hirers who book the Facility for & or more
SORSIONS Per year kave Ssubstantial access to children, young
people ar vulnerabie adults, the Hirer is required:

& [0 have its pam Saleguarding Policy and Procedures;
* 1o have atended relevant saleguarding training;

T.2
T3

B.2
B3

8.1

8.2

0.
10.1

0.2

10.3

104

10.5%
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chiecks on stafivoluntears thal have substantial access o
children, young people and vulnerable adulls to ensure all
memiers of the grouplorganisation are suitable 1o wodk
with chaldiren, yowng peophe and vulnerable adulls; and

* to adhere to the Councal's Safeguarding Policy (available
on request), ncluding the provision of adeguate stafl
SUpEnsion.

All Hirers must ensure that childrenfyoung peoplafuinerable

adults are supervised at all imes.

The Council wishes to remind all Hirersivolunteers that

the responsibility for the welfare of children, young

people and vulnerable adults at the Facility rests with

them at all times,

USE OF PHOTOGRAPHIC AND MEDIA EQUIPMENT

Lise ol photegraphic media equipment by o on Dehall of the
Hirer is only permited with the prior written consent of all
paricipants. Where the pamicipants are childoen under 18
vears of vulnerable adulis, prior wiitten consent musi be
obtamed from all their parems/guardians. All responsability for
ohtaming consent rests solely with the Hirer.

Please check with the Facility in advance that
photagraphy equipment is permitted.

The Hirer is not 1o grant broadeasting or filming rights without
the prior consent of the Council,

SPORTS COACHING, TEACHING OR COMPETITION

I the actnaby o be held an the Fachies maohies spons
coaching, teaching or compeition, the Hier mast, in
accordance with Council practice, guarantes that the person
in charge is qualified (including holding necessany wvalid
coaching qualfications and possess valid personal liability
insurance) and that the appropriaie teacher'coach to
participant ratio is ohserved.

Copies of all qualiications and coaching cerdificates must be
submitied to the Facility manager prior to the hiring being
confirmed.

FIRE AND SAFETY PROCEDURES

Whilst & funcion is taking place a1 the Faciling, proper can:
and atbention mast be akan 10 ensune thal all Emergency
Exns are kepl clear, and thal entrancesiexts, doors and
Cormdirs dre Kepl chirdr from obSinud o,

The Hirer must ensure that the evenls al the Facilties are
conducted in & sale mannes, IF & problem anses dunng the
course of an event which may put guests at risk, it is the
Hirar's responsibility to cancel the event immediataly, vacate
the premises and repor io Facility staff,

The CounciliFaclity staff in attendance (i approved) wall have
the final authority in terms of the cancellation of any event due
1o a breach in these Conditions, or for any réasons of Health
& Safety.

Iry the e of vy alarem ie. fng or other @mergency situation,
the Facility must be evacuated immedately and any
instructions ghaen by CouncillFacility stall must b foBowed,
In the event that CouncillFacility siaff are not present at your
SR YO MUS Contact the Coundil immediately on 02892
A4 345,

The Hirer mist ensure that it, 15 volunteers and all persons
attending the event comply strictly with all health and safety
Iegisiation.

The Hirer will make all health and safety announcemenis
resquirad by thir Council at the beginning of the event,

Back to Agenda
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112

113

112

14,

141

142

143

CATERING ARRANGEMENTS

If the: Hirer requanes calenng a request miust be made 10 the
Council ini advance na later tan 14 days poos (o the awnl,
as the level of service available varies at the Fagility.

Mo privaie catenng or drinks should be brought on io the
premises at any time by the Hirer, their volunieers, members
or invited guests. A special request may be made by the Hirer
but this will be dependemt on permission being granted in
advance by the Council and requires writien notice.

Should approval be given for outside caterers to be used, The
Countil requing them o be registensd with their local coundil
and 12 fully comply with the Food Hygiene Registar i 2006,

The Councal cannot be held responsible for the safety of any
food brougi onto the premises or prepaned by the harer,

ALCOHOL

Mo alcohol should be brought on b the premises at any time
by the Harer, their valumegns, members of mated guests, A
special request may be made by the Hirer but this will ba
depandent on permission being granted in advance by the
Council and Mequires B Wieks winllen nalice,

SERIES OF HIRINGS

A senes of hinngs wall be exempl from VAT o the Faciliies

are hired for a seres of sessions and all of the below

the Senes consists of 10or more SeS5a0ns;

each session is for the same sport or activity;

each session is in the same place;

the interval batween each session is at least a day and

not more than 14 days;

¢ ht Sefes 5 0 be paid as a whole and thene S written
evidence to that effect ie: dates of lets etc detailed on
The Imagege;

# the Facilivgs ang et out 10 & schodl, club, assocuation;
and

l the person o whom the Facilings are et has exclusie
wse of them during all the sessions,

RESPONSIBILITY OF THE HIRER FOR GOOD ORDER
AND SAFETY

The Hirer must ensure thal dunng each Hiring Perod all
siatutory provisions of bye-laws conceming the management
and controd of recreation/leiswe Facimies/parks and playing
fields are strictly observed and that those participating in or
spectating at each event or activity do not &et in & mander
wiech wall contravens these Condibonsg, any loensing of
insurance provision and the general rules and condilions of
use of the Facility. The Hirer shall be liable for any bréach
threol a5 if such breach had been comembed by the Hingr,

The Hirer shall employ sufficient stewards to maintain good
order during the Hiring Penod and shall remove anvy persan
acting in a disordery manner or disobeying any instruction of
the Council or any member of its staff,

The Hirer will bear sole responsibility for the administration,
organisation and running of each event or activity included in
the Application for Booking and no responsibiity whatsoaver

9

144

145

146

14.7

148

149

14.10

14.11

will devolve on the Council in respect of any assistance gi
by special arrangement.

The Hier must comply with all instructions issued by the
Council or authonsed deputy with regard to the mowement
and controd of vehicles in the access roads or car parks of the
Facility and persons whether pamicipants or spectalors in all
parts of the Facility inchuding any external facilities,

Seating must ol be re-arranged or added to, and all doors,
enlrances, corridors and @ats must be kept clear and ready
for use in an emergency. The Hirer will indemnity the Council
against any and all claims made against it, or losses
sustained by the Council whearne such claims or koss is directly
of indirectly due to its failure to comply with this Condition
14 5.

Tha Hirer will pay the Councal on demand the cost of repairning
any damage caused to any part of the Facility or any fixdures
of ntings therein during the Hinng Peried, Failure 1o tender
payrment for such repairs within 14 days of the date of the
invoice may (without prejudice to any other legal remedy to
which the Council may be entitled) result in future bookings
being refused,

Al the conclusion of each Hining Period the Hirer will ensune
that the Facility is vacated in an orderly fashion and that all
changang rooms, toiets, showers and amy other rooms
included in the hiring are ek in a clean and tidy state, Any
damage caused 1o any fixures and Ntings in any part of the
Facility during the Hirng Period must be repored
immediately to the Facility's Duty Manager or staff in
attendance,

The hirg arangement 15 nog Iransferable unless approved in
advance in writing by the Council and any transfer may be
made subject 1o such special conditions, as the Council
Impose @l iis descrgdion,

The management of the Facility reserve the right to refuse
eniry io the Facility or any part thereof, o amy person
suspecled of having partaken of any excess of alcohol or
substance abuse. The judgement of the Facility's Dty

Manager in this regard will be final.

During the Hiing Period, the Hirer is esponsible loe (a)
eftective contral of children; (b) orderly and sale admission
and departure of persons 1o and rom the Faciibes, () orderly
and safe vacation of the Faciliies in case of emengency; (d)
presemvation of good order and decency at the Facilities; and
(&) liaising directly with any third party relevant io the hiring
and confeming details with the Council prige 10 the Hiring
Period.

The Hirer shalk (a) supply to the Council as musch information
as possible regarding the hing; (b) notity the Council in
advance of any special requirements for persons attending
the Facility; (c) fully and lairly represent the purpose of hiring.
Ay misrepresentation may result in cancellation of the hining
by the Council at any time; and (d) agree prior to the Hiring
Penod any changes in the Hinng Penod required by the Hirer,
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1412 Hirers must comply with the Council’s Entertainmant Licenca,

151

15.2

15.2

15.3

16.1

16.2

16.3

16.4

17.
171

172

engunng thaj the maximam numbers for guesis and membens
i not excedded under any circumstances,  Detads of
maximum  numbers can be  oblained from  Facility
Management and the entertainments licence is displayed on
the Facality nobee board, Inthe event of th event Laking place
oubdoors madmum numbers must be calculated acconding
the space and agreed by LECC HES. Please note you may
have 1o apply for a specific emertainment kicence,

EQUIPMENT TO BE BROUGHT ONTO THE FACILITY

Any equipment which is brought onte the Facility by the Hirer,
members or guests, must be in a safe condition.

No electrical equipment ownedisupplied by the Hirer is to be
used in the facilities during the hire penod unless it has been
PAT tested by a Registered Electrical Coniracior and the
relevant certificate has been completed, signed by the Hirer
and provided to the Facility Duty Manager.

The Hirer agrees to indemnify the Council against any claims,
action, demands, costs of proceedings which may anse out
of the use of any equipment not belangng ta the Council,

The Cipuncil may require Safety Cerificates for specilic items
of equipment,

MUSICAL EVENTS

The Hirer is requested 1o keep the noise level to an
acceptable level. Any complaints received andfor inslructions
given by Council stafl or evening security personnel should
be immediately and fully adhered to.

The Hirer's attention is also drawn to their legal requirement
under the Performing Reghts Society for lve musical
performances, Further information is available upon reguest,

In the use of the Facilites, the Hirer is not to infringe any
copyright or allow any copyright 1o be infrnged.

If ther use of the Facilites will invahog the pedormance of any
resical or dramatic works it will be the respongibility of the
Hurgr to obaain pror to the Hinng Penod the consent of the
owner of the relevant copymght and pay all other fees which
vy be payable in respect of the function.

CARE OF THE FLOOR AREA (INDOOR)

Where special Tootwear is required in any pan of te Facility
thee Hirer must ensure that this is strictly obsenad.

Fhoor chalk or any other substance should not be put on any
Moar within the Facility, The Hirer should seak further advice
and instructions from the Facilib's administration staff
regarding functions involving dancing or the provision of
staging or event infrastructure.

10

1B.

18.1

18.2

18.

20.

21.

1.1

212

21.3

22
221

ACTS)

PUBLIC LIABILITY INSURAMCE

The Hirer shall conducl ils own sk assessment and
implement necessary actions anising from it.  The nsk
assessrment and required actions st is to be submated to the
Council & minimum of 14 days prior to the Hiring Period,

The Hirer will indemnify the Council against all claims for
death, injury or loss due 1o its negligence or detault or of any
paricipants in thie event, (Eiher COMpPeNons oF SPECIaloN),
and for this purpose will effect a policy of public Eability
insurance with a reputable insurance company, such cover (o
include & minmum £5 malign Lability, and £10 million,
Employers  Liability cover. Confimationiproof of the
appropriate insurance being held shall be submitted 1o the
Council a1 least 14 days in advance of the Hinng Panod,

MO SMOKING POLICY

From Monday 30 April 2007 it is against the law 1o smoke in
‘enclosed and substantially enclosed workplaces and public
places, and in vehicles'. Smoke Detector Alarms have been
fitted in the ioilets and other key areas to prevent any abuse
of the MO SMOKING POLICY at the Facility.

ALTERATIONS OF TERMS AND CONDITIONS

Thit Council resends the nght withoul pror Retice ey bimd
1o alter or amend the whole or any of these Conditions.

BREACH OF CONDITIONS

If the Hirer fails to obsenve and perform its obligations under
these Conditions, the Council may: (a) charge 1o and recover
from the Hirer any expenses incurred by the Council m
remedying any such failure, including the cost of employing
attendants, workmen, cleaners oF other persons as may be
apprapriate; () cancel the ingtant of amy other hanng of
Facilitiees by thir Hirer without incurring any labadty 1o the Hirer
for retum of the Fee or otherwise: andior (c) require the Hirer
1o b the Facility,

The Hirer =hall indemnify the Council in full upon demand
against any costs, claims, demands, Kabilities or expenses
anging oul of or in connection with a breach by it of s
obligations under these Conditions.

The Council's decision as to whether any act or omission
constiutes a breach of these Conditions is final.

LIMITATION OF LIABILITY

The Council's total liability arksing out of or in connection with
these Conditions shall be limilted 1o the Fee pasd,
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2.2

2.3

224

22.5

228

231

232

The Council will not be liable for any consequential losses,
dams, demandg, actions, proceedings, damages, costs o
expenses or other indirect or consequential kabdlity incurred
by the Hirer in the exercisa of the rights granted by these
Comdinons,

The Council wall not under any CcirCUMSIANCEs accepl
responsibility or liability in respect of any damage to or loss of
any goods, artcles or property of any kind brought into or lefi
at the Facility enther by the Hirer for its own purpose of by any
other person or lefl or deposited with any officer or employee
of the Council,

Mathing in this Condition 22 shall operate 50 as 1o limil or
exclude the Council's liability for death or personal injury
caused by its negligence,

Thir Council will not be liable Tor any loss duee o any
breakdown of machinery, faiure of supply of electricity,
leakage al water, Civil chshrbances, Govemment resiiclion
ar act of God which may cause the Facilies to be temporinhy
chosed ar the hinng to be interrupted or cancelled.

The Councl gives no warranty that the Facility is legally or
physically fit for any specific purpose.

RIGHT OF ENTRY

The Ciouncil resenes the right for duly authonsed members
or officers or employees of the Council to enter the Facilities

al any time for any authorised purpose.

The Council reserves the right to exclude or eject, as it thinks
reasonable, any persons from the Facilites, fenction of any
athier premises of the Coundl as i shall consider
ohjectionable (ncluding any engaged by the Hirer 1o provide
dutes or entenainment) and the Hirer will De hable for avy
liability anising thereby save where the Hirer establishes
negligence or bad faith on the pan of the Council,

COMPLAINTS

Any complaint arising out of the Hiring must be made to the
Facilities Manager al the time of the use of te Facillies.

GOVERNING LAW

These Conditions shall be governed by and construed in
accordance with Morthern frish lew and the parties
irrEvocally submil o the pnsdicion of the Norhern Insh
s,

11
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Lisburn & Castlereagh City Council
Section 75 Equality and Good Relations Screening template

Part 1. Information about the activity/policy/project being screened.

All Council owned parks & open spaces within the remit of Parks & Amenities
Service Unit are being considered under this process. These spaces are used by
members of the public, contractors, 3" party event organisers and our own
Council staff.

The facilities managed by the Parks and Amenities unit include Parks/open
spaces incorporating Childrens play areas, Outdoor gyms, Multi Use Games
Areas, Bike and pump tracks, indoor tennis, Caravan pitches, Dog exercise
areas.

Sports turf Senior Football, Junior football pitches, Baseball diamond, Gaelic
pitch, Cricket Square, Cross country course, Golf course, Outdoor Bowling
greens.

Facility users
Allotments: Allotment holders, Disability groups, Horticultural workshops
Cemeteries: Mourners, cemetery visitors

Council events Mayors' parade and Family fun day. Park life, Music flazz
Twilight night, Christmas lights, Teddy bear picnic, ceremonial events. Colour
runs. Biodiversity projects, Woodland and Bat walks.

Externally organised events Car show meets, Royal black chapter. Orange
order, Lisburn Feile, food festivals, IFA Disability football, IFA Grassroots
football, Dawn church services, corporate days, Park runs, schools’ sports days,
Football leagues.

Name of the activity/policy/project
Parks & Amenities parks & open spaces

Is this activity/policy/project — an existing one, a revised one, a new one?
This is a new policy.

What are the intended aims/outcomes the activity/policy/project is trying to
achieve?

To ensure that our parks & open spaces have taken consideration of 5.75
equality and good relations. Many of our open spaces are utilised by 3™ party
event organisers and therefore consideration must be given to this process.
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Who is the activity/policy/project targeted at and who will benefit? Are
there any expected benefits for specific Section 75 categories/groups from
this activity/policy/project? If so, please explain.

Council owned/managed open spaces and amenities are intended for
everyone to enjoy. This includes residents and visitors to the district. Our aim
is to provide amenities and facilities that will be attractive and accessible to all
ages and categories, including the Section 75 categories. Open spaces provide
opportunities to all for informal recreation, or to walk, cycle or scoot within
parks and open space or exercise along paths, bridleways and riverbanks.
Allotments may provide physical exercise and other health benefits. It has
been proven that the use of open green spaces can provide physical and
mental health benefits to users, no matter which section 75 group they belong
to. The Council recognise that facilities must be promoted so that everyone

will wish to use them, so that they know about provision and accessibility to
Open space areas.

Open spaces within the Council area will particularly benefit certain groups
whose needs have been taken into account, in terms of accessibility. Many
parks, trails and greenways have been designed with particular groups in mind,
for example they are suitable for those with mobility issues, including those
who look after or care for children using buggies/pushchairs, those who have
disabilities and older people who are using rollator walking aids or walking
sticks. The council are keen to continue this in the future, taking consideration
of certain Section 75 group needs, in the design and construction of new open
spaces.

In local equipped areas for play, any new play equipment will be introduced for
children with disabilities, so that they have the ability to use the same
equipment as those without disabilities e.g. accessible ground level
trampolines.

The Council wish to make green open spaces as accessible for as many section
75 groups as possible. At a number of sites, where it is appropriate, tactile
maps and braille signs will be installed. This means that many more sites will
be accessible for those who are blind and partially sighted.

MNeighbourhood Equipped Areas for Play and Local Equipped Areas for Play will
be installed in local communities, so that residents can access these areas in
their own community. This will have a positive effect on those with particular
political opinions, within racial groups and who have differing religious beliefs.
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These sections of the community can access open spaces which are convenient
to them, without having to travel into another community where they may not
feel comfortable to play or carry out physical activity.

The Council recognises the need for creating accessible places for everyone to
experience the great outdoors. Where opportunities arise the Council will
explore new ways to access the countryside. If this is through obtaining formal
planning permissions or permissive path agreements, with local land owners,
the Council will pursue all avenues, to create new trails which are accessible to
all.

Whoao initiated or developed the activity/policy/project?
Community & Wellbeing management team

Who owns and who implements the activity/policy/project?

Lisburn & Castlereagh City Council owns the activity.

Parks & Amenities Service Unit within Communities & Wellbeing Directorate
will implement the activity.

Are there any factors which could contribute to/detract from the intended
aimfoutcome of the activity/policy/project?

Yes

If yes, give brief details of any significant factors.

Limited budget, unsuccessful funding bids, government policy including
planning restrictions. Dependency on partners in some areas, for example
Lagan Valley Regional Park.

Who are the internal and external stakeholders (actual or potential) that the
schedule will impact upon? Delete if not applicable.

External Customers —

Other public sector organisations —

Voluntary/community/trade unions -

Other
Staff | Yes.
Service Users Yes. Particularly those with access
issues.
Other Public Sector Organisations - Yes. Belfast City Council who are
please list partners in the management of
Lagan Valley Regional Park.
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Athletics NI, Belfast hills, Lough
Neagh partnership
Voluntary/Community/Trade Unions — | Yes. The voluntary and community

please list sector who wish to use open spaces
| and 3 party event organisers,

Other — please list (eg, Elected Elected Members, delivery partners

Members, delivery partners, and contractors during

contractors, etc) | construction works.

Other policies/strategies/plans with a bearing on this activity/policy/project
Name of policy/strategy/plan Who owns or implements?

Lisburn & Castlereagh Community Plan Lisburn & Castlereagh City Council and
Community Planning Partners

Lisburn & Castlereagh City Council's Lisburn & Castlereagh City Council

Corporate Plan

Regional Development Strategy NI Executive

Lisburn & Castlereagh City Council’s  [Lisburn & Castlereagh City Council

Connect, Invest, Transform investment

Plan

Local Development Plan Lisburn & Castlereagh City Council
LCCC Open space strategy Lisburn & Castlereagh City Council
Health & Safety Policies Lisburn & Castlereagh City Council
LCCC local Biodiversity Action Plan Lisburn & Castlereagh City Council
Pitch strategy Lisburn & CaEtlereaéh City Council

Available evidence

What evidence/information (qualitative and quantitative) have you gathered
or considered to inform this activity/policy? Specify details for each Section
75 category.

The Council recognises the importance of creating a healthy, active and
accessible environment connecting places and people. We also recognise that
as part of this, biodiversity, conservation and adapting to climate change are
key. The COVID-19 pandemic has seen a huge upsurge in people exercising
outdoors. This, coupled with a desire from Council for more local DEA projects,
has increased the opportunities for the development of open spaces for
recreation throughout the Council area.

We have engaged with partners such as RNIB to identify areas for
improvement in our Parks and then sought to avail of grant opportunities
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through the Department for Communities Access and Inclusion Programme to
install tactile maps and braille signs.

The Council's Customer Care interface provides a regular source of useful user
feedback, which we consider, when making changes to open space areas.

Most up to date NISRA population data from Census 2021 (published
22/09/22) Lisburn and Castlereagh Census Data

section 75 Category |Details of evidencelinformation

Religious Belief 2021 Census data indicates that 27% of the LCCC
population were brought up in the Catholic religion
while 73% were brought up in the Protestant &
Other Christian religion

Political Opinion The Local Government Election in May 2023
demonstrated the following weighting in the
Borough's political opinion. Note: only 52% of those
eligible submitted a vote.

DUP | Alliance |UUP SF SDLP Ind
(%) (%) (%) (%) | (%) (%)
35 32.5 15 10 5 2.5
Racial Group Using the same Census/boundary data indicates

that just over 4% of the population were from an
ethnic minority group
Ape The population in 2021 totalled 149,106:
28,331 (0-14 years)
44,731 (15-39 years)
49,205 (40-64 years)
26,839 (65+ years)
Marital Status For the 16+ population in relation to marital and
civil partnerships:
33% single
52% married or civil partnership
3% separated.
% Divorced or formerly in a civil partnership.
% Widowed or surviving partner from a civil
partnership
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Sexual Orientation The Census 2021 data indicates that 91% identified
as Straight or heterosexual, 2% of the household
population in identified as Gay, lesbian, bisexual or
other sexual orientation, while 7% Prefer not to say
or not stated.

Men & Women Generally [The LCCC population (2021) was 51% female and
9% male. This reflects the overall NI position
Disability Using the same census data as above indicates that
32% of the population had a long-term health
problem or disability.

Several studies have shown a positive association
between access to natural environments and
increased rates of physical activity for all ages.
Physical activity can help reduce obesity, improve
mental health and overall health and well-being.
We need to make sure that our open spaces are

inclusive to all.
People with and without |In 2021, of the 60,143 households in the Lisburn &
Dependants Castlereagh City council area 14.4% (8,661) had

dependent children.

10.98% of the population on average provide
unpaid care, with 3.4% providing more than 50
hours per week.

Needs, experiences and priorities.

Taking into account the information referred to above, what are the different
needs, experiences and priorities of each of the following categories, in
relation to the particular activity/policy/decision? Specify details for each of
the Section 75 categories.

Section 75 Category Details of needs/experiences/priorities

Religious Belief :ﬂccessihiliw to open spaces in their own, local
community, where they feel safe.

Political Opinion Accessibility to open spaces in their own, local
community, where they feel safe. The Council
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recognises the diverse community celebrations and
cultural traditions within Northern Ireland. For all
events, Council takes a positive action approach,
working with communities, agencies, and individuals
to address any potential environmental or social
impacts of planned events as appropriate and to
ensure community cohesion. All community
celebrations/events will be considered and assessed
in line with event booking process.

Racial Group Accessibility to open spaces in their own, local
community, where they feel safe. Some ethnic
minorities, who are new to the area, may need
access to translation of information, and their
knowledge of open spaces may be limited.

Age Older people may be less mobile than others and
will need safe level surfaces in order to use open
spaces. They may also need rest areas (seating or
shelter) and well-lit areas, where they will feel safe.
Accessible toilets will also be required for some
older people.

Marital Status Mo particular needs identified for people of different
marital status
Sexual Orientation Mo particular needs identified for people of different

sexual orientation

Men & Women Generally Meed for safe spaces with areas which are well-lit,
especially at night.

Disability Paths, trails and greenways accessible for-wheelchair
users and those with other mobility conditions. .
Signage and information available in formats that
those with visual/hearing impairments can access.
Accessible toilet provision. Other disabled people
(for example neurodivergent people, those with
mental health conditions) may also benefit from the
provision of more quality open spaces that are
convenient to where they live.

People with and without Carers of children/older people/disabled people

Dependants need accessibility for buggies/wheelchairs/walking
aids so that they can enjoy open spaces as a family
group. The Council recognises the diverse
community celebrations and cultural traditions
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within Northern Ireland. For all events, Council takes
a positive action approach, working with
communities, agencies, and individuals to address
any potential environmental or social impacts of
planned events as appropriate and to ensure
community cohesion.

Needs

The main need is for accessibility for all. This includes those with disabilities,
those with dependents and those who are older. People in these groups often
have different needs from other groups. They may find access to the
countryside difficult or limiting. If paths have steps, steep gradients, gates or
small entrances, those in wheelchairs, using walking sticks, partially sighted,
using pushchairs or those who are unsteady on their feet would find these
obstacles difficult to overcome. Traditionally parks have been designed for
able-bodied children. It has been recognised that there is also a great need for
play equipment for those children who have disability so that they too can
access this play space.

There is also a need for some communities to access open spaces in their local
area. If those with particular religious beliefs, political opinions or racial
groups find it difficult to go into areas where people have different beliefs,
opinions or are a different race, then the council has endeavoured to introduce
MNeighbourhood Equipped Areas for Play and Local Equipped Areas for Play.
These play areas are usually convenient to residential areas. The council will
ensure that the strategy provides equitable open space provision across all
communities and supports community cohesion towards celebrations in line
with normal event booking practices. Open spaces convenient to residential
areas, also provides space for children and young people to play, who may not
have access to transport.

It became apparent throughout the Covid 19 lockdown period that there is a
need for additional suitable walking trails within the Council area. Some of the
current paths are not suitable for those with limited mobility. The Council
realise that appropriate path provision is necessary, so that people with
disabilities, those with dependents and older people, also have access to the
countryside and a place to exercise. Due care has been taken by the Council to
consider these groups and many new open spaces have been designed with
these groups in mind. There has also been a focus on opening local walking
paths and trails. This has enabled those living in cities and towns to walk to the
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open space that they wish to use for exercise. This also has a positive effect on
climate change by reducing the carbon footprint of individual households.
Where appropriate, tactile maps and braille signs have been installed in parks
to provide improved access for those who are visually impaired.

The Council also recognises a need on occasions to support some event
organisers that use our open spaces with certain infrastructure, such as
barriers, toilets and Gazebos.

Experiences

The experience of those with disabilities, buggies/pushchairs or rollators is that
at many open space areas, they may not have full access to a site due to poorly
planned walkways or barriers to using them. The Council wants to avoid this,
and so all greenways, paths and parks have been carefully pre-planned to take
all end users into account. Tactile maps and braille signs have also been
installed at a number of sites to enable access for those who are partially
sighted. Children with disabilities have experienced a lack of play equipment
that is suitable for their use, in traditional playparks.

Priorities

The priorities of the groups that could be affected by access (as stated in the
table above), will be full accessibility to open spaces within the council area, so
that they can achieve the same benefits as those who are not in these groups.

Part 2. Screening questions
1 What is the likely impact on equality of opportunity for those affected by
this activity/policy, for each of the Section 75 equality categories?

Section 75 Category etails of likely impact — will |Level of impact -

t be positive or negative? If [Malor or minor* - see

. uidance below

one anticipated, say none
Religious Belief IPositive — people can access IMinor
lopen spaces which are
convenient to where they live
land safe.
Political Opinion lPositive — people can access |Minor
lopen spaces which are
convenient to where they live
land safe.
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articularly those with

obility issues, will be able to
afely access and use open
pace areas, due to enhanced
ccessibility measures.

Children will have access to
open spaces which are
convenient to where they
ive, encouraging
participation in physical

ctivity.

eenagers will be able to
ccess open spaces designed
ith their needs in mind =
ump parks, skate parks.

Racial Group ositive — people can access IMinor
pen spaces which are
onvenient to where they live
nd safe.

Age ositive — more older people, Minor

isabilities, including those
ho are wheelchair users,

se mobility aids, and who
re visually impaired will find

pen spaces more accessible.

hose who are visually
mpaired, can use tactile
aps and braille signage.

Marital Status tsm differential impact INone
dentified

Sexual Orientation tﬁu ifferential impact INone
dentified

Men & Women Generally E\Ju differential impact INone
dentified

Disability ositive - People with certain |Minor
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People with and without
Dependants

hose who have mental
ealth disabilities can access
afe open spaces where they
an relax and feel close to
ature,
ositive - People with
ependants, including those
ho use buggies or
heelchairs, will find open
paces easier to use. Open
paces will have improved
acilities which whole families
an enjoy — with this comes

ocial benefits.

* See Appendix 1 for details.

2(a) Are there opportunities to better promote equality of opportunity for
people within the Section 75 equality categories?

Section 75 Category

IF Yes, provide details

If No, provide details

Religious Belief

No opportunities

identified in relation to
his policy for any of these
roups.

Political Opinion

No opportunities

identified in relation to
his policy for any of these
roups.

Racial Group No opportunities
identified in relation to
his policy for any of these
roups.
Age No opportunities

identified in relation to
fthis policy for any of these
Eroups.

Marital Status

No opportunities
identified in relation to
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Lhis policy for any of these

roups.

Sexual Orientation Mo opportunities
identified in relation to
his policy for any of these
roups.

Men & Women Generally No opportunities
identified in relation to
his policy for any of these
roups.

Disability No opportunities

identified in relation to

fthis policy for any of these

Eroups.
People with and without No opportunities
Dependants identified in relation to
his policy for any of these
roups.

Open spaces have been designed to accommodate all 5.75 groups. LCCC
owned spaces are shared spaces and not specifically aimed to accommodate
one particular 5.75 group. No further opportunities have been identified at
this time as the needs of different groups have been considered fully in this
activity. However, if further issues arise, they will be addressed.

Equality Action Plan 2021-2025
Does the activity/policy/project being screened relate to an action in the
Equality Action Plan 2021-2025? Yes/No If yes, specify which action.

No

2(b) DDA Disability Duties (see Disability Action Plan 2021-2025)
Does this policy/activity present opportunities to contribute to the actions in
our Disability Action Plan:

1. to promote positive attitudes towards disabled people?
Open spaces will allow improved access so that more people with disabilities
will be able to use the Council’s parks and greenways. Through this, there will
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be more interaction between disabled people and non-disabled people, and so
this may work towards promoting more positive attitudes towards disabled
people. There is also the potential for use of images of disabled people in
promotional material for council facilities and spaces, which will also raise
awareness and promote positive attitudes,

2. to encourage the participation of disabled people in public life?
LCCC open spaces encourage the participation of disabled people in public life,
by providing opportunities for those with disabilities to enjoy outdoor spaces,
by giving them access to these spaces. When planning new sites and
refurbishing existing sites, the views of those with disabilities will be sought, to
ensure improved accessibility.

3 To what extent is the activity/policy/project likely to impact on good

relations between people of different religious belief, political opinion or
racial group?

Good Relations etails of likely impact. Will it be t;IE_PEI of impact -
Category ositive or negative? [if no inor/major*
pecific impact identified, say
one]
Religious Belief lshould have a positive impact as  [Minor

open spaces will provide a safe
land secure environment.
Political Opinion IShould have a positive impact as  [Minor
open spaces will provide a safe
land secure environment.
Racial Group IsShould have a positive impact as  [Minor
open spaces will provide a safe
land secure environment.

4 Are there opportunities to better promote good relations between people
of different religious belief, political opinion or racial group?

Good Relations Category |IF Yes, provide details |If No, provide details

Religious Belief Encouraging delivery of

Political Opinion programme to promote

Racial Group inclusivity across all
categories.
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Multiple identity

Provide details of any data on the impact of the activity/policy/project on
people with multiple identities. Specify relevant Section 75 categories
concerned.

The Council recognises that no individual sits in one group and this has been
given consideration.

Increased accessibility may particularly benefit older people with disabilities,
younger people with disabilities, people who have dependent children or
dependants who are disabled.

The development of the Council’s open spaces may be considered to be
designed with people with disabilities, dependents and older people in mind,
however these areas can be used by anyone in the community. |s it also
recognised that those using parks, trails and greenways, for example those
with disabilities, will fall into other groups. They may be young or old, male or
female or from a specific religious background.

Part 3. Screening decision/outcome
Equality and good relations screening is used to identify whether there is a
need to carry out a full equality impact assessment on a proposed policy or
project. There are 3 possible outcomes:
1. Screen out - no need for a full equality impact assessment and no
mitigations required because no relevance to equality, no negative
impacts identified or only very minor positive impacts for all
groups. This may be the case for a purely technical policy for
example.
2. Screen out with mitigation - no need for a full equality impact
assessment but some minor potential impacts or opportunities to
better promote equality and/or good relations identified, so
mitigations appropriate.
3. Screen in for full equality impact assessment — potential for
significant and/or potentially negative impact identified for one or
more groups, so proposal requires a more detailed impact
assessment. [See Equality Commission guidance on justifying a
screening decision. ]
Choose only one of these and provide reasons for your decision and ensure
evidence is noted/referenced for any decision reached.

Screening Decision/Outcome IReasons/Evidence
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Option 1

[Screen out — no equality impact
assessment and no mitigation
required [go to Monitoring section]
Option 2 This policy will be screened out with
[Screen out with mitigation — some  |mitigation. We have concluded that the
potential impacts identified but they impacts will be minor and should

ican be addressed with appropriate generally be positive for all groups.
mitigation or some opportunities to [However, in developing plans for open
better promote equality and/or goodjspaces, due consideration will be given to

relations identified [complete some issues identified, including
mitigation section below] accessibility and inclusion.
Option 3

[Screen in for a full Equality Impact
Assessment (EQIA)

[If option 3, complete timetabling
|and prioritising section below]

Mitigation (Only relevant to Option 2)

Can the activity/policy/project plan be amended, or an alternative
activity/policy introduced to better promote equality of opportunity and/or
good relations?

Mitigation factors = the geography of the council area will be studied closely
and open spaces will be designed taking into account path width, path incline,
seating provision and rest places at points around open spaces. Entrances to
parks and greenways are designed to be accessible for wheelchair users and
those pushing buggies. New playparks, and those which are being refurbished,
will be designed to provide play equipment for those in wheelchairs. The
allotment site provides access for those with disabilities, in terms of accessible
raised beds and potting benches and accessible toilets.

The screening has identified some needs and potential positive impacts on the
following three groups — those with dependents, those with disabilities and
those in the older age category. The impacts on these groups are now taken
into consideration during construction works and the redevelopment of open
spaces, and those impacts are minor or none. All measures have been taken to
mitigate any potentially negative impacts on these groups.
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Timetabling and prioritising for full EQIA (only relevant to Option 3)
If the activity/policy has been ‘screened in’ for full equality impact assessment,
give details of any factors to be considered and the next steps for progressing
the EQIA, including a proposed timetable.
Is the activity/policy affected by timetables established by other relevant
public authorities? Yes/Mo. If yes, please provide details.
N/A
Part 4. Monitoring
Two elements to monitoring:
1. Monitoring the activity generally as part of normal review and

evaluation or service improvement
Public authorities should consider the guidance contained in the Commission’s
Monitoring Guidance for Use by Public Authorities (July 2007).
Effective monitoring will help a public authority identify any future adverse
impact arising from the activity/policy which may lead the public authority to
conduct an equality impact assessment, as well as help with future planning
and activity/policy development.

Where possible ‘Access Counters’ will be fitted to monitor footfall and use of
the open spaces.

Periodic spot surveys will also take place to gather qualitative feedback from
users and to gather comments for further improvement. This can take place at
Council organised events etc.

The Council’s Customer Care policy is advertised on all Park signage to
encourage feedback — good or bad. All communication is responded to.

2. What will be monitored and how? What specific equality monitoring
will be done? Who will undertake and sign-off the monitoring of this
activity/policy and on what frequency? Please give details:

Play equipment for those with disabilities will be monitored and kept in
working order. Weekly and quarterly inspections by Assets unit followed up full
independent annual inspection with report.

Accessibility to facilities will be constantly reviewed and improved when
identified.
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Part 5 - Approval and authorisation

Position/Job Title  |Date
Screened by: William Torrens P&A Manger 21 Jan 2025
Reviewed by: Annie Wilson Equality Officer 22 Jan 2025
Approved by: Gareth Lennox HoS P&A (Acting) 22 Jan 2025

MNote: On completion of the screening exercise, a copy of the completed
Screening Report should be:
« Approved and ‘signed off’ by a senior manager responsible for the
activity/policy.
 Included with Committee reports, as appropriate.
« Sent to the Equality Officer for the quarterly screening report to
consultees, internal reporting, and publishing on the LCCC website.
« Shared with relevant colleagues.
« Made available to the public on reguest.

Evidence and documents referenced in the screening report should also be
available if requested.

Appendix 1 - Equality Commission guidance on equality impact

*Major impact (none)

Minor impact (none)

Mo impact (none)

Updated Template & Oct 2022
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